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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-2  Coocoben
HOPMaTHBHO-TIPABOBBIX

OpraHu30BaTh
aKTOB, C

porecc
Y4ETOM

KJIMEHTOPUCHTUPOBAHHBIX TEXHOJIOT U
[1K-4 CriocoGeH ocyIecTBIATh BHYTPEHHUE U BHEIIHUE MTPO(ecCnoHaIbHbIe KOMMYHHUKALIUU

o0CITy)KMBaHUS
3aIpocoB

Ha OCHOBE
MPUMEHCHUEM

notpeduTenei
norpeduTenei  u

1.2 Tumer 3aga4 mpodecCUOHATBLHOMN IeATeTbHOCTH, K KOTOPBIM TOTOBSITCS 0OyJaronuecs B paMKax

OCBOCHHA NJUCLHMITIIIMHBI:

- CEPBUCHBIN
1.3 JlucuumiavHa OpHEHTHpPOBaHA Ha
nesitenpHOCTH B cdepe: 33 Cepsuc,
oOCiTy’kKMBaHHE, PEMOHT, MpPeIOoCTaBICHHE

MOJITOTOBKY
OKa3aHUE YCIyT HAaceleHUI0 (TOPrOBis, TEXHUYECKOE
NEPCOHANBHBIX  YCIYT,

oOydarommxcsi K mpodhecCHOHATbHON

YCIYyTU TOCTEHPUUMCTBA,

oOlIeCTBEHHOE NMUTAaHUE U IIp. B cepax: oKazaHHe TYPUCTCKHUX, IKCKYPCUOHHBIX YCIYT HACEJIEHUIO U
MHBIX YCIYr HEOOXOAMMBIX Ui OpraHM3ali W peaiu3alid MyTeleCcTBUl; (QopMHUpOBaHUE,

MPOABIKEHUE M peaiu3alusi TYPUCTCKOTO MPOAYKTa;

NEeSITeIbBHOCTh OOBEKTOB TYPHCTCKOM

UHGPACTPYKTYPHl U TYPUCTCKUX CEPBUCOB; IPOCKTUPOBAHKE B TypU3ME)

1.4 B pesynbrare 0CBOCHHSI TUCIUILIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH COPMUPOBAHBI:

O00011IeHHBIC TPYIOBBIE Kox u HanmeHoBaHuE
($yHKUIUY / TPYyAOBBIC komriereHmu @I'OC BO,
(ymKuH / TpyROBHIC WM HEO0XOMUMOH s WnankaTopsl J0CTHKEHUS KOMIIETEHIINN
npodeccroHaIbHbIE (hopMHPOBaHUSI TPYAOBOTO
JeicTBus (py HaTUYUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

- B/02.6 B3aumonetictBue
C TIOTPEOUTEIISIMH H
3aWHTEPECOBAHHBIMU
CTOpOHaMU

[IK-2 Cnocoben
OpTraHHU30BaTh MPOIIECC
00CITyKUBaHUS
rmoTpeduTeseii Ha OCHOBE
HOPMaTHBHO-TIPABOBBIX
aKTOB, C YYETOM 3alpOCOB
roTpeduTeneit u
MIPUMEHEHUEM
KIIMEHTOPHUEHTHPOBAHHBIX
TEXHOJIOTUH

Benmer meperoBopbl ¢ mapTHEpaMH, COIJIACOBBHIBAET
YCIIOBUSI B3aMMOJACUCTBUS MO peau3alliil TYPUCTCKUX
MIPOAYKTOB

- C IIpoBenenne [TIK-4 Criocoben Opranm3yeT BEICHHE TIEPETOBOPOB C  TYPHUCTAMHU,
IKCKYpCHI OCYILIECTBIISATH BHYTPEHHUE [COTIIACOBAHKME YCIOBUI  JIOTOBOpa TIO0  peanu3aluu

- C/01.6 Pa3pabotka Y BHEIITHHE TYPHUCTCKOTO TIPOAYKTA, OKa3aHUIO TYPUCTCKUX yCIIyT
9KCKypCHUi npoheccHoHabHbIC

- C/02.6 ITpoBenenue KOMMYHHKAITIH
SKCKypCcHUi

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC

KOMIIETEHIINN:

[IK-2 CnocoGeH opraHu3oBaTh MPOIECC OOCITYKHMBAaHUS MOTpeOUTEEH Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX aKTOB, C YYETOM 3alPOCOB TMOTPEOHUTENCH U MPUMEHEHUEM
KIIMCHTOPUCHTUPOBAHHBIX TEXHOJIOTUI

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

®dopma 00yueHus

Ounas
(cemectp)

3aouHas
(cemectp)

21314151617

812 (3|14 (5]|16]|7]8




1 [AganTanmonnas + +
JUCIIUIUINHA IS
WHBAIUJIOB U JIUIL C
OB3 "Texnonoruu u
OpraHu3aIus
SKCKYPCHOHHOU U
BBICTABOYHOM
nearenpHoCcTH"

2 | AHuManus B + +
UHAYCTPUHU TypH3Ma

3 |CepBucHas + +
JESITeTbHOCTD U
TEXHOJIOTUN
TOCTHHUYHOTO
cepBuca

4|CepBucHas MpaKTUKa + +

5 |TexHomorNM 1 + +
OpTraHu3aIus
9KCKYPCUOHHOU 1
BBICTABOYHOM
JIeSITeIbHOCTH

6| TexHomorus u + +
OpraHu3arus

OIepaToOpCKUX U
AreHTCKUX YCIIyT

7 |Texnonorus u o I I I I I I o I O I I S A o A o
OpraHHu3anus
TYPHUCTCKOU
JESTENbHOCTH U
TOCTHUHUYHOTO
X03s1icTBa

8 | TpancriopTHOE + +
o0cCTyXKHBaHUE
TYPUCTOB

[IK-4 CnocobeH ocCymecTBIsITh BHYTPEHHHE U BHEIIHHE MNpodecCHOHaTbHbIE
KOMMYHUKAIIUU

Ne Hanmenosanue dopma oOyyeHus
wn O%i;iiz?ongilx Ounas 3aouHas
(cemectp) (cemectp)
MEXTUCITUTUTMHAPHBIS
CBA3H 4157183457138
1 [AganTanmonnas + +

JUCIIUIUINHA JJIs
WHBAIUJIOB U JIUIL C
OB3 "Texnonoruu u
OpraHu3aLus
SKCKYPCHOHHOU U
BBICTABOYHOM
nearenpHoCcTH"

2 | AHuMmanus B + +
UHAYCTPUHU TypH3Ma

3 |UnTepreT + +
TEXHOJIOTHHU H
peKiiaMa B HHAYCTPUH
TOCTETIPUUMCTBA




4|CepBucHas + +
JESITeTbHOCTD U
TEXHOJIOTUN
TOCTHHUYHOTO
cepBuca

5|CepBucHas npakTuka + +

6| TexHomoruu u + +
OpTraHu3aIys
9KCKYPCUOHHOU 1
BBICTABOYHOM
JIeSITeIbHOCTH

7 | TexHomorus u + +
OpTraHu3aIus

OTIEPaTOPCKUX U
areHTCKUX YCIyT

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa « TeXHONOTrUs 1e710BOr0 OOIIEHUSI B MHIYCTPUU TOCTEIPUUMCTBAY OTHOCUTCS K YacTH,
dhopmHpyeMoil ydacTHUKaMH 00pa30BaTeNIbHBIX OTHOIIECHUH, ydeOHoro miada OIl mo HanpaBieHHio
noarotoBku 43.03.02 - Typusm.

HuctunmHa «TexHONorus 1enoBOro OOMIEHHS B MHAYCTPUU TOCTECTIPUUMCTBA» H3ydaeTcs B 4
ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IUCHHILIUHEL 3 3.€.

Oumnas: 3 3.¢.

3aouHas: 3 3.e.

. Ounas 3aoyHas
Bun yue6HO# paboTh
(Bcero yacoB) | (Bcero 4yacon)

OO0mas Tpyr0éMKOCTb 1M CHUILTHHBI 108 108
KonTaktHas pabora 52 8
Jlexnuu (Jlekiun) 18 4
[Tpaktuueckue (IIpakr. pab.) 34 4
CamocrosrenbHas padota (CP) 56 96
3auer - 4

3.2.ConepxaHue Kypca:

Ne HazBanue Bun yueGHO# paboThl, yac. | @OpMBI TEKYILETO
TEMBbI pa3;[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3][o0]|3]0]3
4 cemectp
1 ITousatue nenoBoro Ompoc;
oO01eHus 2 1 3 1 6 |11 TectupoBanue;
Occe
2 Crpykrypa u Omnpoc;
(byHKLIMY J1€7I0BOTO Brimonnenue
2 - (4] -17 |1
o01eHus NPaKTUYECKUX
3aJJaHuN




3 Nmux genosoro Ompoc;
YeJI0BEKA ) | 3 | 7 |11 Brimosnnenue
MPAKTHYECKUX
3aJjaHUN
4 BepOanbubie >l o4 6 |11 Omnpoc;
CpeacTBa OOIIEHHS TectupoBanue
5 HesepbanbHbie Omnpoc;
CpeICTBa OOIIEHUs Brinmonnenue
) i 4 i 6 | 11 | mpaKTHdeCcKux
3a/laHui;
TectupoBanue;
Pedepar
6 DopMBI J1ETOBOTO Ompoc;
obmenus. JlenoBas 2 1 4 1 6 |11 TectupoBanue
Oecena
7 Cogellanue Kak Ompoc;
CPEICTBO AEJI0BOro | 2 - 4 - 6 | 10 TectupoBanue
OOIICHHUS
8 HenoBblie ) i 4 i 6 | 10 Ompoc;
MEePETOBOPHI TecTtupoBanue
9 HenoBoi Ompoc;
KOH(JIUKT U MyTH Brimonnenue
€ro pa3pelieHus ) 1 4 1 6 | 10 | MpaKTHIeCKnX
3aJlaHul;
KonTtponbHas
pabora

Tema 1. Ilousitue genoBoro odmenust (IK-4)
Jlekuus.

OcHoBHBIE TOHATHs mpenMmeTa «J/lemoBoe oOmeHne». Buasl W ypoBHH JEOBOTO  OOIICHUS
(ourmanpHOE, HEeODUIMAIBHOE, KOHTAKTHOE, MEXIMYHOCTHOE, MacCcoBO€ W T.J.). I[IpuHIUTIBI
JeNoBOro oOmieHust (1eNb, TIepBbIC BIIEYATICHHUS, TIOBEACHHE COOeCeTHUKa, TOH Oecembl).
O} heKTUBHOCTH AETOBOTO OOIICHUS. DTUUECKUE HOPMBI JIETTIOBOTO OOIICHHUS.

IIpakTnyeckoe 3ansATHE.
Bonpocs! 1J1s1 yCTHOTO onpoca
1. [TonsaTHE «a€eI0BOE OOIIIEHUEY.

2. Bumel pgemoBoro oOmienus (odummansHOe, HeodHIMaTbHOE, KOHTAKTHOE, MEXIJIMYHOCTHOE,
MacCOBOE H T.1.).

3. YpoBHU AETOBOTO OOIICHHUS.

4. TlpuHIUnel JeOBOro oOIIeHUs (1e)ib, TEPBbIC BIICYATICHHS, IOBEICHUE COOCCETHUKA, TOH
oecenpl).

5. OyHKIHH JIETIOBOTO OOIICHHS.
6. D(pPeKTUBHOCTD IEITOBOTO OOIIECHUS.
7. DTUYeCKHEe HOPMBI JCIOBOTO OOIICHUSI.

8. DTarbl 1en0BOro OOLIECHHS: YCTAaHOBICHHE KOHTAKTa, OPUEHTALIUS B CUTYalluH, 00CYyXK/IeHUE
BOIIPOCOB, IIPUHATHE PELICHUS, JOCTUKEHUE 1L[EJIU, BBIXOJ U3 KOHTAKTA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
TecToBEIE 3aqaHUA

1. lenoBoe 001IeHNE — 3TO CIOXKHBII MHOTOIUTAHOBBIN MPOLIECC PAa3BUTHUSI KOHTAKTOB MEXY JIIOIbMU
B...

a. ciryxeOHou chepe



0. cdepe obmeHUS

B.

T.

2.

MpoIEeCcCe B3aUMOACHCTBUS

JIMYHOM IUIAHE
Crnenuduueckoit 0co0eHHOCTHIO J[e70BOro 0OIIEeHNUS SBIISETCS. ..

a. HCOrpaHUYCHHOCTb BO BpCMCHU

0. perIaMeHTHPOBAHHOCTD

B.

I.

3.

T.

4.

I.

5.

T.

OTCYTCTBHME HOPM U IPaBUII

pasroBop Io Iyliam
JlenoBoi ATUKET BKIIFOUAET B ¢€0s1 TPy MPABUIT

. HOpMBI, B3aIMOJICHCTBHE PABHBIX 110 CTATyCy
. HaCTaBJICHUSI, OTIPEICNICHHBI KOHTAKT PYKOBOAUTENS M MOAYUHEHHOTO

. TpeOOBaHMS PyKOBOIUTEIIS K BBICIIEMY YIPABICHYECKOMY 3BEHY

MIPUKa3bl MOMYNHEHHOTO JIJISl PyKOBOIUTEIS
YcraHOBKa KOHTAKTa (3HAKOMCTBA) B J[eTOBOM OOIIICHUH MTPEIoiaraet

. coOIIoIeHue HeHTpaIuTeTa
. HApyILIEHHUE TIPABUJI ITUKETA

. IOHUMaHUE JPyroro 4ejoBeKa

MIpEeCTaBICHNUE CeOsl IPYTOMY UEIOBEKY
Cny»xeOHble KOHTaKThI JOKHBI CTPOUTHCA Ha. . .

. TapTHEPCKUX Havaiax

. BBAUMHOM HHTEPECC

. IUYHOH BBITO/E

KOPBICTHOM HHTEpECce

6. ITo cnocoOy oOmena undopmarmei panuuaor JleaoBoe oduieHue:

. TIe4aTHOE
. YCTHOE JTIOBOE OOIIeHUE

. IMCbMCHHOC



I. IPUKa3HOE

7. YctHbIe BUIBI Je710BOTO OOIICHUS pa3AesSIOTCS Ha. ..

a. MOHOJIOTHYECKHE
0. TpyIIOBbIE
B. IMCHbMEHHBIC

I. ICYaTHBIC

8. [ImceMennbIc BUIbI JIe10BOTO OOMICHUS — 3TO. ..
a. OTYET, CIpaBKa
0. JoKJIamHas, aKT
B. OOBSICHUTEIIbHBIC 3aITHCKH
. MHOTOYHCJICHHBIE CITYKEOHBIC TJOKYMEHTHI
1 9. Ins ysicuenust mpoOnemsbl ipu JeoBoM 00IIeHNH 11e7eco00pa3Ho 3a1aBaTh BOIPOC
OTKPBITOTO THIIA, HA KOTOPBIN TpeOyeTCs OTBET. ..
a. pa3BEPHYTHII
0. OMHO3HAYHBIN

B. JIBYCMBICJICHHBII

I. HEOTPEICTICHHBIN

10. Haubonee pacnpoctpanenHoi hopmoii JlenoBoro oOmieHus SBIseTCs. ..

a. MOHOJIOT
0. o01IeHue rpymIoi
B. JUAJIOTOBOE OOIIEHUE

I. MOJTHaHHC
Temarnka JJIs1 HaIlTMCaHUsA 3CCE

1. Pa3zBuTHe npeacTraBiaeHuii 00 OOIEHNH KaK CIIEIM(PUUECKOM BHJIE 1EATEILHOCTH.
2. OcHOBHBIE OTINYHS OOIICHUS OT MPEIMETHOM NeSTETbHOCTH.
3. Ilonxon K OOIIEHHIO KaK K TBOPUYECKOM JeSITETbHOCTH.

4. OyHKIUYU OOIICHUS.

5. AHaJIMTUYECKHE MOACTIU MEXKIIMIYHOCTHOTO 06H_[€HI/ISI.
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Tema 2. CtpykTypa u pyHkumuu aesosoro oomenus (I1K-2)
Jlekumus.

OyHKIMM ~ JENOBOr0  OOIIEHUS: KOMMYHUKaTHBHas, TIEpLENTHBHasT ¥  HMHTEPaKTUBHAS.

KommyHukaTuBHBIN acmiekt oOmieHuss B mpodeccuoHanpHOM cdepe. OOmeHne kKak 0OMEH
uHpopmarmeit. Tunsl naGopmaruu. TlepuenTuBHBIN acniekT 00meHus B TpodeccuoHaIbHOU cdepe.

OOuieHue kak BocHpusiTUe (NEpLENUus) JIoAbMHU ApYyr Apyra. JleTepMUHAHThl MEKIUYHOCTHOTO
BOCHPUSTHS. OTalOHBI M CTEPEOTUNBl BOCHpUATHA. VIHTEpaKTUBHBINM acmeKkT OoOLIeHus B

npodeccuonanbHOM chepe. OOmenne kak B3anmoeicTue naptHepos. [lozummu B o6menun. Ctuam
u (opmbel B3auMoAcHCTBUNA. MaHuUMynanuK B OOMmMIEHWH. 3aluTa OT MAaHUMYJSIUN. Turmsl
B3aUMOJICUCTBUIA: KOOTIEpALIHsl, KOHKYPEHIIHS.

IIpakTnyeckoe 3ansATHE.
[TpounTaiite u npoananuzupyiite BoickassiBanue 1. Pokdennepa. Uro, mo-pamemy, o3Haqaer
«yMETb 00IIaTHCS»?
«YMeHHe 00IaThCs ¢ JIOIBMHU — 3TO TaKOH K€ MOKyImaeMbli 3a ACHBIW TOBAp, KaKk caxap wid Kode.
U s TOTOB TUIaTUTH 32 3TO YMEHHE OOJBIIE, YeM 32 KAaKOK-TNOO0 APYTOil TOBAp B MUPE».
3aganue 2
[Tpoanamm3upyiite Oaliky «lckyccTBo kpacHopeuws». Kakyro ponb urpaet B OOIICHHH YMEHHE
CIyIIaTh?
K Coxpary B AdwuHB u3maneka MNpuexal MOJIOAOW 4YEIOBEK, TOPSIIHA >KEeJTaHWEM OBIIAJCTh
UCKyCCTBOM KpacHopeuusi. [loroBopuB ¢ HMM Heckoiabko MHUHYT, Cokpar moTpeboBaj ¢ HEro 3a
oOydeHue nBOMHYIO Tuiary. -Ilouemy? — u3ymuics yuenuk. -Ilotomy, - orBeTrst ¢pumocod, - 94To0 MHE
npunaercs o0yyarb TeOst He TOIbKO TOBOPUTh, HO M TOMY, KaK MOJIYaTh U CIyIIaTh.

3amanue 3

[TpounTaiite Gaiiky «Ctpaminblii con». O kakol GyHKIMK 00LIeHHs 311ech uaeT peub? Kak cBs3aHbI
MeXy co0oii copeprkanue nHpopmanuu 1 Gpopma ee mogayu codeceHuKy?
OnuH BOCTOUHBIN MpaBHUTENb YBUJEN COH, YTO y HEro OAWH 3a JPYr'MM BbINanu 3yObl. B cuibHOM
BOJTHEHMH OH MpH3BaJ K ceOe ToJKoBaredst CHOB. TOT BhICHyHIal €ro 03a00YeHHO W CKasal:
«[loBenuTensp, s1 BBIHYKACH COOOLIUTH TeOE MeYaabHYI0 BECTh — ThI IMOTEPSCIIb OJHOTO 32 APYTHM
BCEX CBOMX ONM3KHUX!». DTH clloBa BbI3BaIM T'HEB BiactenrHa. OH BeJes MpOorHaTh HECYACTHOTO M
NPUITIACHI JPYroro TojKoBaTens. TOT, BBICAYIIaB COH, CKa3alx: «S cuacTiMB cooOmUTH Tebe
PallOCTHYI0 HOBOCTb — ThI NEPEKMBELIb BCEX CBOMX ONMu3kux!». IIpuaBOpHBIE OYEHB YAMBHIIHNCH:
«Benp THI ckazan To xe camoe!». Ha uro mocnenosan orBer: «OueHb MHOTOE 3aBHCUT HE OT TOTO, YTO
CKa3aTb, a OT TOTO, KaK CKa3aTh!».

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1. HazoBuTe TpH CTOPOHBI OOIIEHHS ¥ OOBSICHUTE MX B3aHMOCBS3b.
2. B yem 3akmtouarorcst pyHKIMH 0O1eHns?

3. TlepuentuBHas CTOpPOHA [EIIOBOTO OOUICHMS: TOHSATHE COLMAIBHOW TEPUENIMUA, MEXaHU3MBI
MEXKJIUYHOCTHOTO BOCHPHUATHA, APHEKTH MEXKIMYHOCTHOTO BOCIPHUATHSA, CHOCOOBI OOpPHOBI C
Oecco3HaTeIbHBIMUA UCKOKEHUSIMU 00pa3a JIeI0BOTr0 apTHepa

4. VlHTepakTUBHAS CTOPOHA JEIOBOTO OOIIEHUS: OCHOBHBIC TEOPUU MHTEPAKIIUN, MAHUMYJISTHBHAS
WHTEpaKLMsI, OCHOBHBIC TpPYIIbl MAaHMUITYJISTUBHBIX YJIOBOK: OPraHHU3allMOHHO- MPOLEAYPHBIE,
JIOTUYECKUE U TICUXOJIOTHYECKUE

5. KoMMyHHMKaTHBHas CTOPOHA JIEJIOBOTO OOIIEHHUS: BUIbl KOMMYHHMKATHBHBIX 0apbepoB, TEXHUKU
AKTUBHOTO CIIyIIaHMSI — OCHOBAa KOMMYHHUKAaTHMBHOW KOMIETEHTHOCTH, TEXHHUKH PETYISLIUU
SMOLIMOHAIIBHOTO COCTOSIHUSA, BepOaIbHbI U HEBepOaIbHbIN KaHANbI epeaay nH(popManuu

Tema 3. Umuaxk nenoBoro yesiaoBeka (ITK-2)
Jlekuus.



Brnusinue BHemHero oOpa3a Ha XOJ JAENOBBIX KOHTAKTOB (0/1eXk/1a, 00yBb, MaHEPA TIOBECHHUS, 3amax).
Pones umumkMeiikepa B genoBoMm oOpaze. CTwib M I[BETOBas TaMma OACKIBL. TexHHUKa
camonpe3eHTauuu (mmnapraika). CTUib U 1BETOBask raMMa OJEXK/Abl. DTUYECKash BhIPA3UTEIbHOCTh
TENOJABIKEHUU. MaHepbl H  KECThl, KOPPEKTHOCTb, HENPUHYX IACHHOCTh, BOOJYIICBICHHE,
YBEPEHHOCTD U JAPYKECKHUU TOH.

IIpakTH4Yeckoe 3aHATHE.

Bomnpocs! 1J1s1 yeTHOrO onpoca

I. [TonsaTHe UMHUIKA U €r0 KOMITOHEHTHI

2. Buap umumxa dopmupyrormieit nadopManumn

3. 3HadyeHne UMUDKA B JIEIOBOH cepe

4. dakTopbl, BIHUSIONIME HA BHEITHEE BIIeYATIICHUE (BHEIITHUHN BU, OKPY>KAIOIIHE
YeJlIoBeKa JIIOH, BEIU, peUb, MaHEePhI)

5. JlmanocTHeil nmumK. [IpodeccnonanbHBI UMUK U Kapbepa

6. [To3uTHBHBIN 1EIOBOM UMUK U JAEI0Basi KOMMYHUKaLUS

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
TemaTuka 15 MOATOTOBKH MPE3CHTALUN:
1. UMHUIDK TEeT0BO KEHIIMHEI
2. Imumx 1€70BOTO MY>KUMHBI

Tema 4. BepoaabHble cpencra o0menus (IIK-4)
Jlexknus.

CymHocTh BepOanbpHOro obmenus. CTpykrypa pedeBoro oOmieHus. HekoTopbie MpUHITUIIBI PEYEBOTO
obmenwust. Kynbrypa peun. bapsepsl peun.

IIpakTH4eckoe 3aHATHE.
Bomnpocs! 1J1s1 ycTHOrO onpoca
1. CymHoCTh BepOaIbHOTO OOIICHHS.
2. Bugsr BepOanbHOTO OOIICHUS
3. IlpaBuia u npreMbl BepOaIbHOTO 0OLIeHHUS
4. CTpyKTypa pe4eBoro OOIICHHUS.
5. HexoTopsie MPUHIIMITEI PEYE€BOTO OOIICHUS.
6. Kynbrypa peun.
7.bapbepsbl peyu.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
TecToBble 3a1aHus
1.3HakoBasi cucrema -3T0
a) COBOKYITHOCTh 3HAKOB YCTPOCHHBIX OIpPENCICHHBIM 00pa3oM;
0) COOTHECEHHOCTh 3HAKa C OMPEIACICHHBIM IMOHSITHEM;
B) MOJIHOE WM YaCTUYHOE IMOBTOPEHHE COOOIICHUS.
2.Baxneimen ¢GyHKIMEH pedd SBISETCS:
a) KOMMYHUKaTHBHasi;
0) SKCIpeccHuBHAS;
B) amneJUIATUBHAS.
3. Kakas ¢yHKIus s3pIKa SBISETCS YaCTHOM:
a) amneJuUIsITUBHASL,
0) (darnueckas;
B) KOMMYHMKATUBHa.
4. Undopmanus -3To
a) CBEICHHS KOTOpBIC MPEICTABISIIOT OMPENCIICHHBIM WHTEpeC I JIFOAEH U KOTOPBIMU JIIOAH
OOMEHUBAIOTCSL B TpoIllecce OOIICHHS,

11



0) MoNHOE WJIM YacCTUYHOE IOBTOPEHHE COOOIICHHS, KOTOPOE COIMPOBOXAAET IMOJyuYeHHE HOBBIX
JAHHBIX;

B)3TO YCTHBIE U TMCbMEHHBIE COOOIIECHUSI.
5. BepOanpHble KOMMYHHUKAIIUH -3TO
a) YCTHBbIE U TMHCHhMEHHBIC COOOLICHHUS;
0) 3HAKOBBIC CHUCTEMBI;
B) COOTHECEHHOCTb 3HAKa C OIpPEJCICHHBIM IOHITHEM.
6. Camas mojHasi U COBEpIICHHAs CUCTeMa KOMMYHHUKAIIUH -3TO
a) uHpopMarys;
0) 3HaAKOBasl CHUCTEMa,
B) YEJIOBEUECKUM SI3BIK
7. BepbanbHble KOMMYHUKAILUU OCYIIECTBIISIOTCS C TIOMOIIBIO:
a) )KECTOB
0) nHPOPMAITMOHHBIX TEXHOJIOTUH
B) OIIPENEICHHOIO TEMIIA peun
I') OXJIONBIBAHUHN MO TJIEYy
1) yCTHOM pedu
8. O01enue - 3TO:
a)mmporiecc nepenadu nHHopMaIun
0) MpoIiecC yCTaHOBIICHUSI KOHTAKTOB MEKIY JIFOIBMU
B) mpouecc GOpMHUPOBAHUS U PA3BUTHS JTUYHOCTH
T') BCE OTBETHI BEPHBI
9. MOXHO JIi Ha3BaTh PEYECBBIM OOIIEHUE MEKIY TITyXOHEMBIMU JTFOIEMU?
a) na
0) HeT
10. PedeBoii 3THKET - 3TO
a) HayKa, 00BEKTOM KOTOPBIN SBISIETCSI MOPaJib, HPABCTBEHHOCTh
0) mpaBuJIa TOBEACHUS B KOJIJICIKE
B) COBOKYITHOCTb MTPABUJI MTOBEICHUS
I') IpaBWJIa, KOTOPbIE PETYIUPYIOT PEUEBOE MOBEACHHE
11. K Bugam pedeBoii AESITENBHOCTH HE OTHOCATCS
a) ['oBopenue
6) Cnymanue
B) [Iucemo
r) Paccyxxnenue
12. K Tunam pe4eBoii KOMMYHUKAIMHU 10 LEISIM OTHOCSTCA:
a) uH(GOpMUpOBaHHE
0) myOomu4yHas peyb
B) pa3BJICUECHUE
T) yOeKIeHHe

Tema 5. HeBepOasabuble cpeacrBa oomenus (ITK-4)
Jleknus.

Cnenunduka HeBepOambHOTO OOIIeHUs. KOMIIOHEHTHI HeBEepOATbHOW KOMMYHHMKAITUU: BHU3YyaJbHbIC
(kMHECHKa, JKeCThl, MHUMHKA, I03bI, IMPOKCEMHKA), aKycTHdeckue (rojJoC ¢ HWHTOHAIUS) |
TaKTWIbHBIC (TPUKOCHOBEHHS).

IIpakTH4eckoe 3aHATHE.
Bomnpocs! 1J1s1 ycTHOrO onpoca
1. Cnenuduxa HeBepOAIBHOTO OOIIECHUS.



2. @yHKUuuU HeBepOaTbHON KOMMYHHUKALIUU

3. KomnoHeHTHI HeBepOaIbHONH KOMMYHHKAIIMW: BU3yalbHbIC (KHHECHKA, JKE€CThI, MUMHKA, TI03bI,
MMPOKCEMUKA), aKyCTUIECKHE (TOJI0C M MHTOHAIIWSA) U TAKTUIIbHBIE (IIPUKOCHOBEHUS).

4. CpenctBa HeBepOalbHONH KOMMYHHUKAIMW: TEJIECHBIM  KOHTAKT;, JUCTAHIMS  MEXKIY
OOIIAIOMUMHUCS; OPUEHTAIIUS, T.€. TIOJOKEHUE CUASIINX WM CTOSIIMX MapTHEPOB MO OTHOIICHHIO
JIpyT K JIpYyTry, BHEIIHWM BHJ, 032 Teja; KWBOK TOJOBOW; BBIPAKCHHE JUIA (MHUMHUKA); KECTHI,
B3IVISI1; TapaBepOaIbHbIC M SKCTPaBepOaTbHBIC CUTHAIBI.

5. [TapanuHTrBUCTHYECKHE OCOOCHHOCTH HEBEPOAITBHOW KOMMYHHKAITUH.

6. 30HBI U JWCTAHIHS B JEIOBOM KOMMYyHUKauuu. MHTHMHAs 30Ha. Jlngynas 3oHa.CoruanbHas
3oHa.IlyOonuunas 30Ha (30Ha OOIIEHMS).

IIpakTn4yeckue 3aaHus
VYrpaxHeHUEe Ha CUCTEMATH3aIIMI0 HEBEPOATbHBIX CUTHAJIOB

ITonwITakiTech K.IIaCCI/I(l)I/H_[I/IpOBaTL MNPUBCACHHBIC HHWXXC MCPCUHH HCA3BIKOBLIX CUTHAJIOB MO IISATU
KaTCropuiaM: 1103a, MUMHUKA, ) KCCTUKYIIALUA, TUCTAHIUPOBAHUC, MHTOHAIIHA.

Bce curnanel “BroxkeHbI” B NPEIJIOKEHUs, KOTOpHIE IAal0T HEKOTOpOE MpeAcTaBieHue o0 obieit
CUTyallMM WJIM MO3BOJIIIOT J0rajgarbcs O HeW, Hampumep, Bbl meutarenbHO paccmesuuch. OTBeET:
MHUMUKA.

1. OH BoCKIMKHYI: “XoTes OBl 51 XOTh pa3 YOSIUThCSI, YTO ThI BHITION-

HUILb TOpy4YeHHOE TeOe 1e0!” ...ooovvuieneennene

2. Ona orctynwia Ha mar Hazazd: “Urto Tel cebe BooOpazun?” ..............
3. OH CTOSUI, TPUCTIOHUBIIUCH K OYPETY, CKPECTUB HOTH ........ccvvennee.

4. YeTbIpexJIeTHAS JI€BOUKA yBepsila CBOIO MaMy, UTO MOXKET 3aCTETHYTbh MaJbTO CaMOCTOSITENILHO.
Mama cka3zana: “KoHedHo, Thl CMOXEIIIb 3TO CAEIaTh, MO€ COKpPOBHIIE!” — M TYT K€ caMma 3acCTerHysia
MaJIbTO MAJIBIIIKE .......

5. B 10 Bpems, kak H. yBepsi, 4TO HMILET KOHTAKTOB C MOJIOABIM IMOKOJIEHUEM, OH HEOJHOKPATHO
BBICTABIISIT PyKH BIIEPE, CIIOBHO 3aIUIIASICh, OYTO XOTET OTOABHUHYTHCS OT CIIYIIATENEH .......

6. BbI xxJ1eTe, mepeMuHasIiCh ¢ HOTH Ha HOTY, IIOKa CEKPETaph 3aMOIHSACT OMAHK ........ccveennennn.
7. OH UAET K OKHY U 3aKPBIBAET €T0. ...evvveeeennreennnns

8. Ona 0e3MOJIBHO Ha HEro B3MVISHYJIA, HO KPbUIbS €€ HOCa JIPOXKadd OT €/Ba CACPKUBAEMOIO
BO3OYKICHUS. .....oeenvrennnennne

9. Koge Ob11 CTONB TOPSIYUM, YTO OH HHCTUHKTHBHO €TO BBIIUTIOHYIL......

10. On uponnyHo ckazan: “KopoOka mepemad mpocTo CUaCTIMBA, YTO BBl TaK CHJIBHO JKMETE Ha
nenans!”.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
TecToBbIE 3a1aHUSA
1. O0weHnue - 710:
o Bce oTBeThI BEpHBI

o IIponecc nepenaun nudopmaru
o [Iponecc ycraHOBIEHU KOHTAKTOB MEXKY JIOAbMHU
o [Iponecc popMupoBaHus U pa3BUTHUS JINIHOCTH

2. BepOanbHble KOMMYHHUKAILIUU OCYLIECTBISIOTCS ¢ TOMOIIBIO:
o JKectoB

o MH(popManMOHHBIX TEXHOIOTUN
o OrnpeneneHHoro TemMna peuu

o lloxnonsiBaHuii 10 1Ie4y

o YCTHOH peun

3. . K cpencrBam HeBepOambHON KOMMYHHKAIIMN OTHOCSATCS:
o Bce oTrBeThI BepHbI
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o Kunecuka
o [Ipokcemuka
o TakeTuka

4. TlepconanpHast TUCTAHIIMS B MPOIECCE OOIICHMUS:
e 120-350cm

e 15-50cMm
e 50-120cMm
e CBrpinre 350cMm

5. /lenoBoi CTUIIb B3aUMOJIEHCTBYS IAPTHEPOB BKIIIOYAET:
o OcnabneHune KOHTPOJIA 32 COLUAIBHO-CTaTyCHBIMU U 3TUKETHBIMU HOPMAMHU

o [Ipy3HaHHE LIECHHOCTH U 3HAYMMOCTH IOBENCHUYECKUX IEUCTBUM IPYyT IpyTa
o PanmonanpHOE MCMOIB30BaHNE MAPTHEPAMU MOIJICPKUBAIOIIUX TEXHUK

o YMeHHe napTHEepOB aJanTUPOBaTh COOCTBEHHBIE MPO(ECCUOHATBHBIC 3HAHUS K KaX 101
JIeJI0OBOU CUTYyaluu

6. K OTKpBITBIM BOIIpOCaM B J€I0BOM KOMMYHHUKAILIUN OTHOCSITCSL:
o AJNBTEpHATHUBHBIC

o 3epKaybHbIE
o Nudopmanmonnsie
o Purtopnueckue

7. . K cpeactBam HeBepOAIBHONW KOMMYHHKAITUH OTHOCSTCS:
o Bce oTBeThI BEpHBI

o Kunecunka
o IIpokcemuka
o TaxeTuka

8. Kunecuueckumu cpecTBaMu HeBepOAIbHOTO OOIIEHHSI BHICTYTIAIOT:
e Ilo3a

o [lokanunBanue
o Pykonoxarue
e YCTHas pedb

9. HeBepOanbHBIMU CpeICTBAMH OOIICHHS SBIISIOTCS
e Barman

o [loxonka

o Pyxonoxarue

o Tenedon

o DJIEKTpOHHAs 11OUTA

10. ITobynuTenpHas HHGOPMALIHS B ACIOBOM KOMMYHUKAIIMH PEaTU3yEeTCs B BUJIC:
o [lo3HaBaTenbHOTO COOOIICHUS

o [Ipu3biBa
o IIpukaza
o IIpocrObI

11. ITpokceMHYECKUMH XapaKTepPUCTHKAMU HEBEPOATLHOTO OOIECHHS SIBIISIFOTCS:
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JlucTaHus Mex1y oOIaroIuMHUCs

Mumuka

o [loxJionbIiBaHKUE NIO CIIMHE
o Tenedon
e Yron o01eHus: mapTHEPOB

12. TIpocoauvyecKkuMu CpeCTBAMUA HEBEpOATHLHOTO OOIICHUS BBICTYIIAIOT
e I'pomKoCTB rosoca

JluctaHuus MeX Ty OOIIArOITUMUCS

o XKecTel

HNuTonanusa

o Ilmau

Tema 6. @opmbl gesioBoro oomenus. Jenosast 6ecena (I1K-4)
Jlexknus.
[Tonsatue npenoBoit Oecenpl. IloaroroBka Kk nenoBoil Oeceme. Jrambl, NPUHIMIBI U TpaBUiIa
NPOBENEHUS JeNOBOM  Oecenbl. 3amaun  AenoBO  Oecenpl. KoMMyHUKaTHBHBIE HAaBBIKH,
UCTIONIb3yeMBbIE B JICJIOBOM Oecesie: a) HaBbIK aKTUBHOT'O CIYLIaHUs; 0) HaBBIK COCTABICHHS BOIIPOCOB
U HUX MOCTaHOBKHU mepen cobeceqHukoM. OcCHOBHBIE OIMOKH JenoBoi Oecenpl. JlenoBas Oecena mo
tenedony. OcobeHHOCTH Tene(hOHHOTO Pa3roBoOpa.

IIpakTH4eckoe 3aHATHE.
Bomnpocs! 1J1s1 yeTHOrO onpoca
. [lonsiTue nemnoBoii Gecenpl.
. OcHOBHBIE (DYHKITUHU JIETOBON OECe/Ipl.
. [IpaBuiia mpoBeeHUs 1ET0BOH Oecep
. DTanbl IeJI0BONA OeCembl
. 3aauun 1enoBoii Oecenbl
. lenoBas 6ecena o TenedoHy
. Ocobennoctu TeneoHHOTO Pa3roBopa

0 N N L LN

. Kak Bectn cebst Bo Bpems TenedhoHHOTO pa3roBopa
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
TecToBbIe 3anaHusA
1. I'naBHOE TpeboBaHME KyIBTYPHI OOIIEHUS 110 TeIePOoHY — ITO. ..
a. KpaTKoCTh (JJAKOHUYHOCTD) U3JIOKEHUS
0. JUTUTETHHOCTH OOIICHUS

B. YCTKOCTh U3JIOXKCHUA

I. 5)KECTKOCTh B pa3roBope
2. JlenoBeie Oecenbl ¥ MEPErOBOPHI OCYIIECTBISAIOTCS B hopMe. ..

a. HeBepOaTbHOU
0. BepOambHOM

B. peICKCUBHOM
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I. HepedaekCuBHON
3. JlenoBsle O6ecebl 4acTO MPOXOIAT. . .

a. Ha yIuIe
0. B popmanbsHOIT 06CTaHOBKE
B. B OOIIIECTBEHHOM TPAHCIIOPTE

I. B He(pOpMaJIbHOH 00CTaHOBKE
4. JlenoBas Oecema MOXKET. . .

a. IPeBapsThH MEPETOBOPHI
0. BpeIUTh TIEPErOBOpPaM
B. OBITh UX COCTaBHOM YacThIO

I. CITIOCOOCTBOBATh KOH(DIUKTHON CUTYaIUH
5. IlepBbIM 3TaroM NEPEroBOPHOIO MPOLECCA MOXKET OBITh. ..

a. yIbTUMaTyM
0. 03HAKOMHUTENbHAS BCTpeya (JenoBast Oecena)
B. 00CYKJIeHHE TIPETeH3H

I. BCTpeua dKCIEePTOB
6. O0mrasce yepe3 mepeBoIIrKa, He0OX0MUMO COOIONATh CASAYIONINE MPAaBUJIA. . .

a. COTMPOBOXKIATH PeYb IOTOBOPKAMH
0. TOBOPUTH MEJICHHO, YETKO (DOPMYITHPYSI MBICTH
B. TOBOPHUTH OOJIBIIIONH 00BEM MaTepuaa

I. YUUTHIBATh PEAKIUIO TAPTHEPOB

7. Osnanenue HaBbIKaMu J[€7T0BOTO OOIICHHUS SBIAETCS HEOOXOAMMBIM [T OYAYIIHUX JIEIOBBIX
mroneu

a. MCHEDKEPOB
0. BoCIIMTaTEJIEW JETCKOTO caja
B. 00XOTYMKOB Ty TEH

I. 9KOHOMHUCTOB
8. O0LIeHne Bcerga ecTh AUaaor



a. OJTHOTO YeJIOBEKa C APYTHM
0. HaequHE ¢ cOOOM
B. UEJIOBEKA C MalIMHOMN

I. TEXHHYECKUX YCTPOHCTB
9. IlpoeccuonanpHOE OOIIEHHE PYKOBOJUTENS 3aBUCHT OT. ..

d. XapakTepa B3aMMOCBS3eH U B3aMMOOTHOIIICHHUH C INOAYMHCHHBIMHA
0. YCTAaHOBOK U IICHHOCTEH PyKOBOIUTEIS
B. XapakTepa B3aMMOCBS3€1 U B3AMMOOTHOLICHUH C KOJIJIEraMU

T. BCC OTBCTHI BEPHLBI
10. OcHOBHBIMU 00BEKTAMH YIIPABJISIONIUX BO3ACHCTBUN PYKOBOIUTES SBIISIOTCS. ..

a. BBIIIIECTOSIIEE PYKOBOJCTBO
0. pabOTHHKHU
B. ITAPTHEPHI

I. OpraHu3anys B LEJIOM
11. OcHoBHas 3a7a4a pyKOBOJUTEIIS B IPOLIECCE YIPABICHUS JIIOAbMU COCTOUT BO B3aUMOACHCTBUU
C...

a. IEpCOHAIOM
0. BBICIIIUM PYKOBOJCTBOM
B. IOAPSATUUKAMHU

I. KIIMEHTaMHU
12. YnpaBneHuyeckas e TeIbHOCTh YaCcTO MPOTEKaeT Ha (pOHE ACUCTBHSI CUTYALHH. . .

a. IPOTUBOIOJIOKHBIX
0. KOH(INKTHBIX
B. JIFOOOBHBIX

TI. HeCTaHI[apTHBIX
13. JlenoBble Oecepl B 00J1aCTH YIPABICHUYECKON ACATEIHPHOCTH MPEACTABIISIOT COO0M
IIEJICHAIIPABICHHYI0 KOMMYHHKAIIHIO. . .

a. ¢ 3apaHee IIaHUpyeMbIM 3(pekToM U pe3ynbTarom
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0. MPOUCXOAIILYIO CITy4aitHO

B. C HEIUTAaHUPYEMBIM 3apaHee 3PGHEKTOM U pe3yIbTaToM

I. HOCSIIY0 HH(POPMATHBHBIN XapaKTep
14. Jlenosas Oecena. ..

a. XapaKTEepU3yeTCs YaCTBIM IIEPEXOIOM OT OJHOM TEMBI K IPYrou

0. HampaBIieHa Ha JIOCTIKECHHE OTIPEICIEHHBIX MPOU3BOJICTBEHHBIX 33124 U MPo0ieM
B. II03BOJISICT BHIOPATh COOTBETCTBYIOIINE PELICHUS 1 Peain30BaTh UX

I. OTJINYAETCS pa3HOOOpa3nueM 00CyKIaeMbIX TEM

15. TIpeumymectBa JlemoBoii 6ecenpl kKak GopMbl B3aMMHOM KOMMYHHUKAIIUNA 00YCIIOBIEHBI MPEXKIE

BCCTO...

a. TIOBBIIICHUEM KOMIIETCHTHOCTH PYKOBOAUTEIIS 32 CUET MPEATIOKEHHI 1 MHCHUI apTHEpa
0. HEBO3MOXKHOCTBIO A (PepeHIInPOBAaHHOTO MOIXO0AA K YUETy BCeX (PaKTOPOB MPOOIEMbI
B. OIIyIIEHHUEM COOCTBEHHOM ¢c1a00CTH B PEIICHUH MPOOIeM

I. HCIIOHUMAHHUEM BCECX y‘-IaCTHI/IKOB Hpouecca
16. Jlns moctrxeHus: onTuManbHoro dddekra B porecce JlenoBoro o0meHnust pyKOBOAUTEIb JOJIKEH
HacTpauBaTh CBOETO NMApPTHEPA HA MECTHOE PEIICHHE MPOOJIEMbI, YIUTBIBAs, MPEXKIE BCETO €rOo. ..

a. aBAHTIOPU3M
0. mpodeccoHaIbHBIA YPOBEHb
B. MAJIOOIIBITHOCTb

I. IOJTHOMOUUS U c(hepy OTBETCTBEHHOCTH
17. IlpoBoas kaapoByto Oeceny, pyKOBOIUTENb JOJDKEH YUYUTHIBATh TUIIUYHBIEC YEPTHI XapaKTepa

CBOETO coOeceIHNKa, KOTOPhIE TI0-Pa3HOMY MPOSIBISIOTCS B OTHOIICHUH K:
a. CBOEMY KOJIJICKTHBY

0. nemy

B. IIOJIMTHUKE

I. UCKYCCTBY
18. IIpu nmpuéme Ha paboTy B KaapoBOi Oece/ie OIIEHUBAIOT IPETEHICHTA T10:

a. YMEHHIO CTIOPHUTD



0. ClT0COOHOCTH K OOIIEHUIO
B. BHEIIIHEMY BUAY

I. HCBHUMATCJIBbHOCTHU K TOBOPALICMY

19. [lenoBast Gecena mpu yBOJIHHEHUU COTPYIHUKA OTIUYACTCS OT coOeCceIOBaHUs IPU TIpUEME Ha
paboTy, Mpexae BCETo 1O:

a. BpeMEHH
6. KOM(pOPTHOCTH
B. LI€JIX

. METONLY
20. [TpobGnemHuas nim TUCIMIUIMHAPHAS Oecena mpeHa3HaueHa, IPEk/Ie BCETo, sl TOTO, YTOOHI. . .

a. BBISICHHUTB JICTAIH TPOOJIEMHOM CUTYaIlH

0. Moy4YuTh HHM)OPMAITUIO JUTSI pEeIIEHHUS TPOOIEMBI
B. HCITOJIb30BATh BIIACTh ISl HAKa3aHHUsI BHHOBHBIX
T. HAJIOXKUTH MITpapHBIE CAHKIINN

Tema 7. CoBemanue Kak cpeacrtno jaeoBoro oomenus (ITK-2)
Jlekuus.
OO6mras xapakTepUCTHKA COBEUIAHUs Kak (hOPMBI 1€TT0OBOM KOMMYHHKaIMHU. [IpaBuiia moAroTOBKH U
MPOBE/ICHMS COBEIIaHUs. BefeHue nenoBoro CoBeNIaHws. OTambl MpUHATHSA pemreHui. CriocoObl
HEUTpaIU3aliH «OJIOKUPYIOIINX) CUTYaIMi B XOJIe COBEIIaHUs. 3aBEPIICHHUE JIEJIOBOTO COBEIIAHUS U
COCTAaBJICHUE €r0 MPOTOKOJIA.

IIpakTnyeckoe 3aHsATHE.
Bonpocs! 1J1s1 yCTHOTO onpoca
1.XapakTepucTruka CoBeIanus Kak (pOpMBbI 1€T0BOY KOMMYHHKAITUH.
2. IlpaBuiia moArOTOBKH COBEILIAHHUS.
3. IlpaBuna mpoBeAEHUS COBEIIAHUS.
4. brokupytolme poiar y4aCTHUKOB COBEIIIAHMS.
5. CnocoObI HEUTpaIU3aIuy OJTOKUPYIOIINX CUTYaIMi COBEIIAHMUS.
6. Kakue Tunsl coBemanuii 3Haete?
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
TecToBble 3a1aHus
1. /lenoBoe coBemanue MpeacTaBisieT COO0M:
a) (hopMy KOJIETHATBHOTO 00CYXIEHHUSI BOIPOCOB C IIeTbI0 HHPOPMUPOBAHUS U IPUHATHS
peleHui;
0) popmy Bo3aeiCTBUS HA OOLIECTBEHHOE MHEHHE;
B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOYKOW 3pEHUS (PUPMBI;
r) hopMy oOMeHa HHPOPMAITUEH C 1eTOBBIM MTAPTHEPOM.
2. OTMeTBETE BUIBI COBEIIAHUMN:
a) COBEILIAHUE C LEJbIO MPUHSATUS PEIICHUS;
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0) coBelIaHue C IeNIbI0 OOIICHNS,;

B) HH(OPMATHBHOE COBEIIIAHNE;

I') TBOPYECKOE COBEILIAHUE.

3. JlenoBoe coBEIIaHKE MO JUINTEILHOCTH HE JI0JKHO MPEBBIIIATD:
a) OJTHOTO Yaca;

0) moyTopa-aByX 4acoB;

B) TPEX YaCOB;

T') YETHIPEX YaCOB.

4. Hanny4immM BpeMeHEeM MPOBEICHUS] COBEIAHUS SBISIFOTCSI:

a) Hayasio pabovero JIHS;

0) mepBast MOJIOBMHA pabOYero JTHS;

B) BTOpas MOJIOBHHA pabovyero JaHs;

r) KOoHel] paboyero JHsl.

5. ONTUMAaJIbHBIM SIBIISIETCS CIEIYIOIIEe YUCIIO YYACTHUKOB COBMECTHOTO OOCYKIEHUS:
a) 3-5;

0) 6-7,

B) 9—11;

r) 30-40.

Tema 8. /le1oBbie neperosopsl (ITK-4)

Jlekuus.
Kynerypa oOmieHust B mporiecce IeOBBIX MEPEeroBOPOB (JIEKCHKOH, 00pa30BaHHOCTH TOBOPSIIETO,
npodeccuoHaNbHBIN JIEKCUKOH, 3PYAULIMS, peuyeBble MOCTPOCHHUA, CHcTeMa YIOBOK). IleperoBopsl
Kak ¢opMa colHanbHOr0 B3auMonencTBus. CrTpareruss U OCOOEHHOCTH BEACHUS IIEPErOBOPOB.
Oranbel MOATOTOBKM K IIEperoBopaM (OpraHM3allMOHHBIN aCHeKT, COJCpP)KATEeNbHBIM AacIeKT).
Cornamenue B TeperoBopax (METOJ] KOHCEHCyca, METOJ OOJBIIMHCTBA). AHAIU3 PEe3yJbTaToB
MEPETOBOPOB (aHAIM3, OLIEHKA). TakTHUuecKue MpueMbl BeIeHUs IEPEroBOPOB (BbIKHIaHUE, ABOMHOE
TOJIKOBaHUE, OKa3aHUEe JIaBJICHUS U Jp.

IIpakTnyeckoe 3aHsATHE.
Bonpocs! 1J1s1 yCTHOTO onpoca
1.ITeperoBopHbIi MpoIECC — BU, A€JIIOBOTO B3aUMOJICHCTBUSI.
2. XapakxTep JeOBBIX TIEPErOBOPOB, OMPEICICHUE UX LIEJIeH, OpraHu3aIusl.
3. DTanbl ¥ TaKTUKA BEACHUSA JIETTOBBIX TIEPETOBOPOB.
4. IcuxonornyecKkue U ITUHYECKUE OCHOBBI IEPETOBOPHOTO MpOIIecca.
5. Cnemuduka meperoBopoB Kak GOpMbI 1€JTOBOTO OOIICHHUS.

6. Kputepun xnaccupukanyy BHIOB IEPETOBOPOB: LieJeBas OPUEHTALMS, XapakTep HpeaMeTa,
cdepa coruanbHON AEATEIbHOCTH.

7. OcHoBHbIE byHKIIH [IEPETOBOPOB: nHpOpMaTHBHAS, KOMMYHHUKaTHBHasl,
PEryISTHBHO-KOOPAMHALIMOHHAS, KOHTPOJIbHAS.

8. IloaroroBka K MeperoBopaM, €€ OpraHM3allMOHHBIC acMeKThl: (OPMHPOBAHUE JeNeraluy Ha
NeperoBopax.
9. TakThueckue TpPHEMbl TMpoIEecca: «YyXOI», «BBDKHIAHHE», «CAsIMU», «IaKeTUPOBAHHEY,
«BBIIBIKEHHE TPEOOBAHH B OCIEIHUI MOMEHTY, «yNPEXIAIOIIasi apryMEHTALUD» U T.II.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
TecToBEIE 3aqaHUA
1.IleperoBops! NpeACTaBISIOT COOOM:
a) popMy KOJUIETHATILHOTO OOCYKIEHHUSI BOIIPOCOB;
0) ¢opMy IOCTHXKEHHS COINALICHHs IO MpoOiieMaM, 3aTParvBalOUIMM HWHTEPECH JIEIOBBIX
NapTHEPOB;
B) popmy oOMeHa nH(popMmanmeil ¢ JeTOBBIMU MAPTHEPAMHU;
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r) hopMy Bo31eiiCTBHS Ha OOIIIECTBEHHOE MHEHHE.

2. I'naBHBIMU (QYHKIIUSMH TIEPETOBOPOB SIBIISIETCS:

a) BBICKA3bIBAHUE CBOCH TOUKHU 3PCHUSI;

0) paspelnieHue COPHBIX BOIIPOCOB;

B) HAXOXJICHUE MyTeW COTPYIHUYIECCTBRA;

T') MOTy4YeHHE yAOBOJILCTBUS OT OOIICHUSI.

3. Crparerusi NpuHIUITHAIBHBIX IEPETOBOPOB MPEIIOJIAraeT:

a) aHaJIM3 B3aUMHBIX HHTEPECOB YUYaCTHUKOB [IEPETOBOPOB;

0) aHAIM3 MO3UIINN YYACTHUKOB MIEPETOBOPOB;

B) YY€T TOJIbKO CBOMX MHTEPECOB KaXKI0M CTOPOHOMU MEPETOBOPOB;

T') CTpEMIICHHUE TIOTYYUTh OJTHOCTOPOHHIOKO BBITOJY.

4. OT™MeThTE MPUHIIMIIBI, JIEKAIUE B OCHOBE CTPaTeruy NPUHLUIIUAIBHBIX IEPETOBOPOB:
a) pasrpaHUYCHHUE MEXAY IPOOIEMO U TMYHOCTSIMH,

0) OTOXKIECTBICHNE YEJIOBEUECKHUX KaueCTB U MO3UIINI TapTHEPOB;

B) HCTIOJBH30BAHUE CyObEKTHUBHBIX KPUTEPHEB;

T') UCTIOIh30BaHNE OOBEKTUBHBIX KPUTEPHEB.

5. OTMeThTE IPUHIIUIIBL, JIKAITUE B OCHOBE CTPATETUH MPUHIUITHATBHBIX IEPETOBOPOB:
a) COCPEeIOTOUYEHHOCTh Ha MO3UIMX, @ HC HAa HHTEpecax;

0) COCpeOTOYCHHOCTh HAa HHTEPECAX, a HE HA MO3UIUSX;

B) IOUCK B3aUMOBBITO/IHBIX BApPHAHTOB;

') MITHOPUPOBAaHUE HHTEPECOB MMAPTHEPOB.

6. CTpaTerusi COnepHUYECTBA PEATTU3YETCS Yepe3:

a) MO3UIIMOHHBIN TOPT;

0) KOHCTPYKTHBHBIN ITOMCK COBMECTHOTO PEIICHUS;

B) B3aUMHBII y4eT HUHTEPECOB;

T') IJI00TBOPHOE COTPYAHHYECTBO.

7. K KOHCTpYKTHBHBIM TaKTUYECKUM TIpUEMaM BEJICHUS [IEPETOBOPOB OTHOCATCS:
a) MOCTENEHHOE MOBBILICHUE CI0KHOCTH 00CYKIaeMbIX BOIIPOCOB;

0) BBIIBIDKEHUE TPEOOBAHUIN IO HAPACTAOIIECH;

B) IPUHATHE TIEPBOT0 MPEAJIOKEHUS apTHEpa;

T') pa3aeneHue npoOiIeMbl Ha OT/IETbHBIEC COCTABIISIONIHE.

8. K necTpyKTUBHBIM TaKTUYECKUM MIPHEMaM BEJCHUS MIEPErOBOPOB OTHOCSTCS:
a) 0TKa3 OT COOCTBEHHBIX TPEOOBaHMIA;

0) MOCTENEHHOE MOBBIIICHUE CIIOKHOCTH 00CYKIAaEMBIX BOITPOCOB;

B) BBIJIBIDKEHHE TPEOOBAaHUH B TIOCIEAHIO MUHYTY;

I') pacCTaHOBKA JIOKHBIX aKIIEHTOB B COOCTBEHHON MO3UIINH;

1) pa3zaeneHue mpooiaeMbpl Ha OTAETbHBIC COCTABIISIOININE;

€) BBIIBIDKCHHE TPEOOBaHUH TI0 HAPACTAIOIIICH;

) BBIIBM)KCHUE yIBTUMATyMA.

Tema 9. JlenoBoit KoH(PIMKT 1 nyTH ero paspemenus (ITK-4)
Jlexknus.

JlenoBble KOH(JIMKTBI: BHUIBI, CTPYKTYpa U CTaguM pa3BUTHA. [Ipennochbulku KOH(IUKTOB.
JluHamuka pa3BuTHS KOHGIUKTHOW cuTyauuu. CTwinm moBeneHus B KoH(uukre. [lpuumsbl n
crocoOslI pa3perienus koHpmukTa. Ctpecc u 60ppda ¢ HUM.

IIpakTnyeckoe 3ansATHE.
IIpakTn4yeckue 3aaHus
[Ipoananu3upyiiTe 1aHHBIE MTPOOIEMHBIE CUTYAlUU U COCTABbTE PEKOMEHIAINH 110 UX Pa3peLICHHIO.
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Cumyayusa 1. Hean I'ennadueeuu onsa eac oonvute, uem 6occ. On mom, Kmo cnocodocmeosan eauiemy
ObICmpPOMY RPOOBUICCHUIO HA HOBOM Mecme padombl. Belt uacmo emecme odedaeme u oarxce uzpaeme 6
mennuc. OOHad)cObl 3a CMONIOM, 2060PA 00 0HCUOAEMOM OOHOG/ICHUU KOMNbIOMEPOS, OH YROMUHAEm,
umo xkomnanusa XYZ Computer evioenuna emy 1000 oonn. na "onacue uenu'. Hean I'ennaouesuu
npocum 3a0661mo 06 smom. /lee Hedenu cnycms 6vl y3naeme, Ymo 3aKjii04eH KOHMPAKM ¢ KOMRAHuUell
XYZ necmompa na mo, umo uena, npeonoxcennaa xkomnaunueii ABC Computer, nuxce u y eaweil
KOMRAHuu 6 npowiniom 0uliu npooiemvl ¢ HaoexcHocmvlo npodykmoe XYZ. Coodwyume nu 6vl
evluiecmoauemy HauaabHuky o nocmynke Heana I'ennaouesuua? Ilouemy?

Cumyayusa 2. Y 00nozo u3z eawiux ouiepoe Ha 6a)3CHOU CObIMOBOU mMeppumopuu He0asHo HAYAIUCH
HeypAduubl 6 cemve, U noKazamenu e20 npooaxc ynaiu. B npowniom 3mo o0wvin 0dun u3 camwlx
8bICOKONDPOU3800UMETbHBIX NPO0asyoe gupmol. Kak ckopo eoiidem ¢ nHopmy e20 cemeiinas MHcu3mo,
HeACHO, a noKa 4mo 00abuioe Koauvecmeo npooaxc mepaemca. Ecmo wopuduueckan 603moxcnocms
JIUKGUOUPOGAMYb BLIOAHHYIO IMOMY Oujiepy mopzoeylo npusuiecuro u 3amenums e2o. Kax 6wl
nocmynume 6 3moii cumyayuu?

Cumyayusn 3. Bpau Komnanuu cmana 3ameuamos 6o03pacmaioujee 4HUcio cayuaes 3a001e8aHUsA
IMpuzemoit 1ezKux y padovux, oaumenvHoe epemsa padbomarouwiux Ha 3aeode komnanuu. Ona cooouiaem
00 IMom pyKoeoOcmay, u el nped1azaron nPOOOAHCAMb PEZUCMPUPOEAIb YUCT0 NOOOOHDBIX CIyUaes, HO
HUKoOMy 00 3mom He cooduame. B cnedyrouiem 200y, ¢ yeenuuenuem uucna 3a601e6uiux, OHaA RPUXOOUM
K 661600y 0 HAIUYUU CEA3U MeENHCOY YCMAPenoil 6eHMUNAUUOHHOU CUCMEMOU HA PA3TUYHBIX YUACIMKAX
3ae00a u yucaom 3adonesuiux. Ona cmagum 6 U36eCHHOCHbL 00 IMOM PYKOGOOCHME0 hpupmbl, U eil CHO8A
npeonazaom npooonHcams HAdIOOEHUe, HO He RPOBOOUMb AHAIU308 U HUYE20 HUKOMY He 2080PUNLb,
umoovl He ecmpesorcums paooyux. Ecmo nu y nee mopanvnas 00a3aHHOCMb ROCHYRamey mak, Kax eil
eéenam? Ecmo 1u y nee mopanvnasn 06a3aHH0oCHb RPEONPUHUMAMb YMO-TUOO Opy20e, Kpome mo2o, Ymo
el genam?

Cumyayusa 4. Ilepepadbamuiearouiuii 34600, Ha KOMOPOM 0eliCMEYION NEPE0o8ble MemoObl OPZAHU3AUUU
npou3e00cmea, 3acayxHcuil 6bICOKYIO OUEHKY KaK 6 Hauwieil cmpane, mak u 3a pyoexcom. Ha 3a600
mpeodyemca NPUHAMb COMPYOHUKA HA OO0INCHOCHb KOOPOUHAMOPA NPOZPAMM, 6 YbU 00A3AHHOCHMU
6X00Um OP2AHU3AUUA U UCNOTIHEHUE 6CeX (PYHKYUIL, C6A3AHHBIX C NPUEMOM HOcemumesneil u 2ocmeil u3
opyz2ux opzanu3ayuii, KOmopbsle NPUMEPHO PA3 8 MeCAly npue3dxHcarom 0asa ocmompa 3aeoda. Omoen no
C6A3AM C 00UIeCHBEHHOCMbIO HaAcmauseaem, Ymoodvl ¢ nocemumeniamu o00pawianucy Kak ¢ eecoma
GAMNCHBIMU NEPCOHAMU U YOCTAIU UM MakKcumym eHumanus. Kanouoam oobnadaem evicoxoit
Keanuguxkayueii u npuamen 6 OOW(CHUU, 61A0eem HECKONbKUMU A3ZbIKAMU U MO2 0bl UOeanbHO
nOOOUIMU Ha 3IMYy OO0IHCHOCMb 3a4 UCKIIOUEHUEM O00HO020 00CmoAmensLCmea — OH NPUKOBAH K
UHEAUOHOMY Kpecily. Xomsa 6 npuHyune pyKoeoOCH80 OP2AHU3AUUN He 803Paxcaem NPOmue npuema
Ha padomy n100eil ¢ u3UYeCKUMU 0ZPAHUYEHUAMU, 6CE JHCe OHO COMHEBACMCA, CMOMMCem U OAHHbLIL
Kanouoam ewvinonanamey ymy paoomy. Hanpumep, kakum odpazom on cmodxcem e3oums 6 aiponopm
ecmpeuams RPUOBIBUIUX 20CMeEll, YCMPAUBAMY UX 8 OMEelb, OP2AHU306bIEAMb OCMOMP 346004 U m.n.?

Cumyayusa 5. Bol 6ecedyeme co cnocoOHOul HceHWUHOIU, dcelalouiell NOCMYRUmMb K 6AM MOP208bIM
azenmom. Ypoeenv ee Keanugukauyuu eviuie, Yem y MYMHCUUH, C KOMOPbIMU 6bl Hecedosanu pawee.
Oonako ecmv nodo3penus, 4mo ee npuem Ha padomy 6vl306em OMPUUAMETLHYIO PEAKUUIO CO CIMOPOHbL
PAOa 6aMUX HBIHEUWHUX MOP20BHIX A2EHMO08, CPEOU KOMOPHIX HeMm JHCEHUUH, U MOJICem pa3zoocadosams
HEKOMOopbIX 8aAXCHBIX Kauenmoes upmul. Kak vt nocmynume 6 oannoii cumyayuu?

Cumyayus 6. Bt pabomaeme ¢ madaunou KOMRAHUU U 00 CUX NOP He Oblau YOeHcOeHbl 8 oM, YMo
KypeHue cuzapemul 6vi3vi6atom pax. Hedagno 6vt noznakomunucy ¢ omuenom 06 uccied08anuu, 6 Xooe
KOMOopo2o co écell 04e6UOHOCHIbIO YCMAHOBIEHA C8:A3b MeHCOY KYPEHUEeM U PAKOBbIMU 3A001€6AHUAMU.
Bawiu oeiicmeusn (cmenume pabdomy, ocmanemecy Ha npexchem paoouem mecme)? Omeem
Momueupyiime.

Cumyayus 7. Bam npeocmoum eviopamp 00HYy u3 mpex peKIAMHbIX KAMRAHU, 6 00uwux uepmax
PAaspadomanHblX pPeKIAMHbBIM A2EHMCMEOM 0111 eauiezo H06020 moesapa. Ilepeas kamnanua (A)
noOCmMpoOeHa Ha YacMHOU UH@OpMAUUU U RPUHUURAX (MAZKOU npooarcuy. Bmopasa kamnanua (b)
UCHOIb3Yem CEeKCYyallbHO-4Y8CMGEHHbIEe MOMUBbL U npeyseruyueaem 6vi2o0vl moeapa. Tpemobs
kamnanusn (B) - 3anymannasn, kpuuawiasn, evi3vléarouiasn pazoparxceHue, Ho OHA HABEPHAKA NPUeieuem K
cebe enumanue ayoumopuu. IlpedsapumensHnvle mecmovl NOKA3aaIu, YmMo no ceoeil IPghexkmusnocmu
ponuku pacnonazarwomcsa ¢ ciaedyrwuiem nopaoke: B, b u A. Kaxkyw u3 pexknamuvlx xamnanui
npeonoumeme 6v1? Ilouemy?
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Cumyayusa 8. UYmo oenamw, eciu ooHapyycugaemcs, Ymo 6auia KOMnanus (8vl ee a)pykosooumeins, )
PA00B0IL COMPYOHUK ) 6ena 08OUHYI0 OyX2aimepuro Ha 08yX PA3IUYHBIX KOMRblomepax?

3ananus 1J151 CAMOCTOSITEILHOI padoThI.

1. JlenoBble KOHQIIUKTBI: BUIBI, CTPYKTypa ¥ CTaJuH Pa3BUTHSL.
. IlpeAnochIKu KOH(IUKTOB.

. lunamMuKa pa3BUTHSI KOHQIUKTHOU CUTYyAIlHH.

. Cranuu nporexkaHusi KOH(YIUKTOB

. Ctrnin moBeZiIcHUS! B KOH(JIUKTE.

. Cnioco0sI pa3pemieHrs KOHQIUKTA.

. HepeqnanTe TJIaBHBIC ITpaBUJIa MTOBCACHU B YCIIOBUAX KOH(bJII/IKTa.

2
3
4
5
6. IIpuurHBI BO3HUKHOBEHUS KOH(PIUKTOB
7
8
9

. Ctpecc u 6oppOa ¢ HUM.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TEeKyIui KOHTposib — 70 6aioB

4 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaibHbie 0amisl — 20 6ayIoB

Pacripenenenue 6aioB 1Mo 3aaHusIM:

TC
MbI

HasBanue TeMbl
/ BuJ yueOHOM
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
OaJuIoB

MCTO,Z[I/IKEI MPOBCACHUA 3aHATUA U OLICHKU

ITonsarue
JIEJIOBOTO
001IIeHNS

Omnpoc

VYeTHBIE  ONpOC MOXKET MPHUMEHSTHCS B Pa3IMUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- PalMOHAILHOCTH WCIONB30BaHHBIX MPHUEMOB M CIIOCOOOB pEIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Tectuposa
HUE

5 GamoB — CTYOEHT MpaBMJIbHO OoTBedaeT Ha 75-100% BompocoB B
TecTe

5 6amioB — CTyOEHT MpaBWIbHO OoTBedaeT Ha 50-74% BOIPOCOB B
TecTe

3 Oamma — CTyAeHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE AAa€T

Occe

23



24

CrpykTypa 1 Omnpoc VYeTHBIE  OMpOC  MOXKET TMPHUMEHSTHCS B Pa3MUHBIX  (popmax:
¢dbyHKIIH (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
JIEJI0OBOTO KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
oO01IeHus - IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB peIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAaHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Beimonne
HUE
[IpaKTU4eC
KHX
3aaHui
Nmumx Ormpoc YCTHBIE OHPOC MOKET TPUMEHATHCS B  Pa3jMuHBIX  (opMax:
JIeJI0BOIO (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
YeJI0BEKa KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- PalMOHAJIBHOCTh UCIOJIb30BaHHBIX IIPUEMOB U CIIOCOOOB peLICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTh M 3(P(PEKTUBHOCTD HCIIOIb30BAaHMS HAIVIAJHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Brinmonne 4 Gayta — CTYACHT BBITOJIHUI paboTy 0e3 omnOOK 1 HE0UETOB;
HUE 3 Oamta — CTYIEHT BBIIOJHWI PabOTy, IOMYyCTUB OWIMOKY M WIH
MpaKkTHiec HEJIOYeT;
KHX 2 Qamnga — CTYIEHT MPaBUJIBHO BBINIOJIHWI HE MEHEE IOJOBHHBI
3aaHui paboThl WM JOIMyCTHII He OoJiee ABYX rpyOBIX OMIMOOK, MK HE Ooiee
OJHOU rpy0OOo¥ M OHOHN HEerpyOOi OIMOKU W OJHOTO HEJ0uYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

BepOanbHbie Omnpoc VYeTHBIE  ONpOC MOXKET MPHUMEHSTHCS B Pa3MUHBIX  (popmax:
cpeacTBa (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
oO01IeHus KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB pEIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAHUS HATVISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
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Tectupona 4 GayIOB — CTYAEHT MpaBWILHO oTBedaeT Ha 75-100% BompocoB B
HUE TecTe
3 OamnoB — CTyIeHT mpaBHIbHO orBewaeT Ha 50-74% BompocoB B
TecTe
2 Oamna — CTyAEHT MpaBHJIbHO OTBeyaeT Ha 25-50% BOMpOCOB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Hesepbanpanie | Ompoc VYCTHBIH OHPOC MOKET TPUMEHSATHCS B  PasjiMyYHbBIX  (opMax:
cpencTaa (bpOoHTANIBHBIN, WHIWBUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
o01eHus KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- PalMOHAJIBHOCTh UCIOJIb30BaHHBIX IIPUEMOB U CIIOCOOOB peLICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTh M 3(P(PEKTUBHOCTH HCIIOIB30BAaHMS HAIVIAJHBIX
IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Brinmonne 5 Oania — CTYACHT BBIIOJHUI paboTy 6e3 OmMOOK U HEIOYETOB;
HUE 4 Oamna — CTyAEHT BBINONHWI PalOTy, HOMYCTHUB OWIMOKY M WIH
MpaKkTHiec HE/I0ueT;
KHX 3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WM JOMyCTHII He OoJiee ABYX rpyOBIX OMIMOOK, MK HE Ooiee
OJHOU rpy0OOo¥ M OHON HEerpyOOH OIMOKU W OJHOTO HEJ0ouYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
2 Gayia — CTYIEHT NMPaBUIBHO BBHIMOJIHUII MEHEE TOJIOBUHBI PaboThI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
Tectupona 6 0amnoB — CTYOEHT MpaBMJIbHO OoTBedaeT Ha 75-100% BompocoB B
HUE TecTe

5 6amioB — CTyOEHT MpaBWIbHO OoTBedaeT Ha 50-74% BOIPOCOB B
TecTe

4 Gamma — CTyOeHT MpaBWIBHO oOTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE AAa€T




26

Pegepar(
KOHTPOJIb
HbIH

cpe3)

10

VYcTHOE BBICTYIUIGHHME aBTOpa IO pe3ynbTaraM JAoKiaia/pedepara
COCPEJOTOYEHO Ha NPUHIMIIMAIBHBIX BOMNPOCAaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBl HCCIIEIOBAaHHS, METOJOJIOTMYECKHH ammapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBHM3Ha  paboTEHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasi 3aliMTa MpeanoiaraeT pPacKpbiTHE JUYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o0ocHOBaTh BBIOOp TEMBI W MPUBECTH COOCTBEHHEIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeneHBl OpUTMHANBHBIE HAXOAKH, COOCTBEHHBIC
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAsl 3HAYMMOCTh MpPOAETaHHOW pabOThl W  HaMEUeHBI

MIEPCTIEKTUBBI MIPOOIIKEHUS HCCJIEZIOBAaHUS. Bo3moxxHbI
MIpe3eHTalNH, Pa31aTOUHbIM MaTepual, Claisl U T.1.
8-10 0amioB — CTYAEHT TPaMOTHO BBICTPaMBaET JIOTHKY CBOETO

JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONMHpasiCb Ha PE3YJIbTaTbl TEOPETUYECKUX U  SMIIHMPHUECKHUX
WCCIICIOBAHNI COBPEMEHHOW COLIMOJIOTHM O0pa3oBaHMs MOCIEOHUX
3-5 ner, NEMOHCTPUPYET OpHUTMHAIbHbIE HAXOAKH B pELICHUH
poOIeMBl, HaMEUEHBI MIEPCTIEKTHBBI WCCIIEIOBAHNS,
MPOIEMOHCTPUPOBAHEl ~ XOPOLIME  OpPaTOpPCKHE  CIOCOOHOCTH,
BBICTYIUIGHHE  COINPOBOXKIAETCS ~ MpE3eHTaled  MOMyYeHHBIX
pe3yabpTaToB. I paMOTHBIE OTBETHI HAa AONOIHUTEIBHBIE BOIIPOCHI

5-7 0annmoB -  CTYIEHT TPaMOTHO BBICTPAaWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONMHpasiCh Ha pe3yiabTaTbl TEOPETUUYECKUX WIM SMINPHUECKHUX
WCCIIEIOBAaHNI COBPEMEHHON COLIMOJIOTHU 00pa30BaHMs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTJENbHbBIE OPUTHHAIBHBIE HAXOAKH B PEIICHUH
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MIPOAEMOHCTPUPOBAHBI XOpoIlne OpaTopcKue
CIOCOOHOCTH,  BBICTYIJICHHE  CONPOBOXKIAETCS  Mpe3eHTaluei
MOJTyYEHHBIX PE3YyNbTaToB. JlaHBl TPaMOTHBIE OTBETHI Ha OT/ENIBbHBIE
JIOTIOJTHUTENBHBIE BOIIPOCHI

3-4 Ganna - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTax Hapylaercs,
TeMa MCCIENOBaHUs pAacKphIBAETCs, OMNMPAsCh Ha PE3YNBTaThl
TEOPETUIECKUX WCCIIEIOBAaHUHN COBPEMEHHOU COLIMOJIOTUN
oOpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpWUTHHAJBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMeueHbl MyHKTHUPHO, NMPOAEMOHCTPUPOBAHBI CPEAHHUE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIJICHHE  CONPOBOXKIAETCS  Npe3eHTaluei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
2 Oamia — mpeAcTaBICHHBIE Pe3ylbTaThl B Macce CBOEH HE HOBBI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

1 Ga - mpencTaBIeHHbBIE PE3YNIBTATHl B Macce CBOECH HE HOBBI, OTBET
npeacTaBisgeT co0oil MPOCTOE 3auWTHIBAHME TEKCTa, CTYACHT HeE
MOJKET J1aTh OTBETHI HA JOMIOJHUTENBHBIE BOIIPOCHI
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Dopmbl
JICIIOBOTO
OOIICHUS.

Jemosas Oecena

Omnpoc

VYeTHBIE  OMpOC  MOXKET TMPHUMEHSTHCS B Pa3MUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB peIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAaHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Tectuposa
HUE

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

5 6amioB — CTyOeHT MpaBWIbHO oTBeuaeT Ha 50-74% BOIPOCOB B
TecTe

3 Oamma — CTyAGHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE Aa€T

CoBelanue Kak
CPEICTBO
JIEIIOBOTO
001IeHUS

Omnpoc

VYeTHBIE  OMpOC  MOXKET TMPHUMEHSTHCS B Pa3MUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB pEIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Tectuposa
HUE

2 0ajyioB — CTYIEHT MpaBWIBHO oTBedaeT Ha 75-100% BompocoB B
TecTe

1 6amnoB — cTygeHT mpaBWiIbHO OoTBedaeT Ha 50-74% BOIPOCOB B
TecTe

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T

JlemoBbie
TIePETOBOPHI

Ompoc

VYCTHBIH  ONPOC  MOXKET TPHMEHSThCS B Pa3IMUHBIX  (opmax:
(bpOoHTANBHBIN, WHIWBUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- PalMOHALHOCTh MCIOJB30BAHHBIX MPUEMOB H CIIOCOOOB PEIICHHS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M 3((EKTHBHOCTH WCIIOIH30BAHUS HAIJISIIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOIO Ha
3aJjaHue.
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Tectupona 4 4 GayIOB — CTYAEHT MpaBWILHO oTBedaeT Ha 75-100% BompocoB B
HUE TecTe
3 OamnoB — CTyIeHT mpaBHIbHO orBewaeT Ha 50-74% BompocoB B
TecTe
2 Oamna — CTyAEHT MpaBHJIbHO OTBeyaeT Ha 25-50% BOMpOCOB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
9. JenoBoi Ompoc 1 VYCTHBIH OHPOC MOKET TPUMEHSATHCS B  PasjiMyYHbBIX  (opMax:
KOH(JIMKT U (GpoHTaNbHBIM, WHAWBUAYaJIbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
IIyTH €T0 KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
paspelieHus - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- PalMOHAJIBHOCTh UCIOJIb30BaHHBIX IIPUEMOB U CIIOCOOOB peLICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTh M 3(P(PEKTUBHOCTH HCIIOIB30BAaHMS HAIVIAJHBIX
IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Brinmonne 6 6 Oauta — CTYACHT BBIIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;
HUE 5 Oamta — CTYIEHT BBIIOJHWI PabOTy, IOMYyCTUB OWIMOKY M WIH
MpaKkTHiec HE/I0ueT;
KHX 4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
3aaHui paboThl WM JOMyCTHII He OoJiee ABYX rpyOBIX OMIMOOK, MK HE Ooiee
OJHOU rpy0OOo¥ M OHON HEerpyOOH OIMOKU W OJHOTO HEJ0ouYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Gamna — CTYJEHT NPaBUIILHO BBHINOJHHUI MEHEE MOJOBUHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
KonTpoa 10 CrymeHTaM  MOAeNmUpyeTcs MpoONeMHas  CHUTyalus, KOTOpas
bHast MaKCUMaJIbHO MNpHOJNMKEHa K peanbHOM u3 xu3HU. Heobxomumo
pabdora(k BBICKAa3aTh CBOIO TOYKY 3PEHHS 110 TAHHOW IIpobIeMaTHKe.
OHTPOJIbH 10 GamnoB [IPaBUIbHO AapryMEHTUPOBAH OTBET, IPUBEICHBI
blii cpe3) JI0Ka3aTeNbHbIE apPTYMEHTHI B 103y CBOECH TOUKH 3PECHHUS
5-7 OajuloB — IpaBHUJIBHO AapryMEHTHPOBaHHBIE M JIOKAa3aHHBIE
apryMEHTHI B PEIICHUH Kelca UcCcie0BaHuN
2-4 6ama — He MOJIHOCTHI0 PACKPHIT OTBET
1 Gayun - cTyZeHT He yMeeT C(OpMyIHpOBaTh CBOIO TOUKY 3pEHHS Ha
o0cykIaeMyto pooIeMy
10. IIpemMuansHBIC OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJUTBI MOTYT OBITH HAYHMCIICHEI:

- 3a TMPOEKT, BHINOJHEHHBIH TIO 3aka3dy paborojarenss W
peann30BaHHbIN Ha MpaKTHKE — 15 6aios;

- MOJTHOCTBIO MOATOTOBJICHHASI K MyOIHMKAIUKM CTaThs 110 TEMAaTHKE B
paMKax JUCIUIUTHHEI — 10 6auios;

- mobema B MEKPETHOHATLHOM omummrazae — 15 6aios;

- y4acTHhe € JIOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJZIE M0 TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;

- myOnmuKamMs CTaThd [0 TEMAaTHUKE H3ydyaeMoi JTUCIUIUIMHBI B
MaTepuanax BCEPOCCHICKON WM MEKIYHAPOIHON KOH(pepeHIuu /
KypHaute u3 nepeunss BAK — 15/20
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11. |MuauBugyanbHbIe 3a0aHus, 10 CryoeHT mnpeaocTaBuil JOKIAA-MPE3CHTALMIO IO MpernogaBacMoit

C TMIOMOILBIO0 KOTOPBIX TUCLUTUTIHE
MOXHO HaOpaTb
JOTIOJTHUATENbHBIE OaNIbl Ha
JK3aMEHe

12. Uroro 3a cemectp 100

HroroBas omeHka mo 3a4deTy BbIcTaBiusiercss B 100-0ampHOM MIKame W B TPAJUIMOHHON
yerblpexOamipHol mkane. I[lepeBox 100-OannpHOW pEHTHHTOBOW OIGHKM MO JUCIUIUIMHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOIINM 00pa3oMm:

100-6amnbHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 2. CtpykTypa 1 GyHKIUH JI€IOBOTO OOIICHHS
3amanue 1
[TpounTaiite u mnpoananu3upyite BbickazbiBaHue Jl. Pokdemnepa. YUto, mo-pamemy, o3Hayaer
«yMETb 00IIaTHCS»?
«YMeHHe 00IIaThCs ¢ JIOIBMHU — 3TO TAaKOH ke MOKyImaeMbli 3a ACHBIM TOBAp, KaK caxap wid Kode.
U s TOTOB TUIaTUTH 32 3TO YMEHHE OOJBIIE, YeM 32 KAaKOK-TMOO0 APYyToil TOBap B MUPE».
3aganue 2
[Tpoanamm3upyiite Oaiiky «lckyccTBo kpacHopeuws». Kakyro ponb urpaet B OOIICHHH YMEHHE
CIyIIaTh?
K Coxpary B AdwuHB u3maneka Mnpuexal MOJOAOW 4YEIOBEK, TOPSIIHA >KEeJTaHWEM OBIIAJCTh
UCKyCCTBOM KpacHopeuusi. [loroBopuB ¢ HMM Heckoiabko MHUHYT, Cokpar moTpeboBaj ¢ HEro 3a
oOydeHue nBOMHYIO Tuiaty. -Ilouemy? — u3ymuics yuenuk. -Ilotomy, - orBeTrst ¢pumocod, - 4To MHE
npuaercs o0yyarb TeOst He TOIbKO TOBOPUTH, HO M TOMY, KaK MOJIYaTh U CIyIIaTh.
3amanue 3
[TpounTaiite Gaiiky «Ctpaminblii con». O kakol GyHKIMK 00LIeHUs 3/1ech uaeT peub? Kak cBsi3aHbI
MeXIy co0oii copeprkanue napopmanuu 1 Gpopma ee mogayu codeceHuKy?
OnuH BOCTOUHBIN MpaBHUTENb YBUJEN COH, YTO y HEro OAWH 3a JPYr'WM BbINanu 3yObl. B cuibpHOM
BOJTHEHMH OH MpH3Bal K ceOe ToJKoBaredst CHOB. TOT BhICAyHIal €ro 03a004YeHHO W CKasal:
«[loBenuTensp, s1 BBIHYKAECH COOOLIUTH TeOE MeYajabHYI0 BECTh — ThI IMOTEPSCIIb OJHOTO 32 APYTHM
BCEX CBOMX ONM3KHUX!». DTH ClloBa BbI3BAIM T'HEB BiactennHa. OH BeJes MpOorHaTh HECYACTHOTO M
NPUITIACHI JPYroro ToJKoBaTens. TOT, BBICAYIIaB COH, CKa3al: «S cuacTiMB cooOmuTh Tebe
PallOCTHYI0 HOBOCTb — ThI NEPEXKMBENIb BCEX CBOMX ONMu3kux!». IIpuaBOpHbBIE OYEHB YAMBHIIHCH:
«Benp TbI ckazan To ke camoe!». Ha uto nocienosan orBer: «O4eHb MHOTOE 3aBUCUT HE OT TOTO, YTO
CKa3aTh, a OT TOr0, KaKk CKa3aTb!».

Tema 3. UMUK AEIIOBOTO YeI0BEKA
1. UMumx 1e10BOM KEHIITUHBI
2. UMUK 1€T0BOTO MY KUYHHBI

Tema 5. HeBepOasibHBIC CpeicTBa OOIICHHS
YHpa)KHeHI/IC Ha CUCTEMATU3aAIlInuI0 HeBCPGaHBHBIX CUTHAJIOB



ITomwITakiTech KHaCCI/I(l)I/II_[I/IpOBaTL MNPUBCACHHBIC HHWXXC MCPCUHH HCA3BIKOBLIX CUTHAJIOB IO IISATU
KaTeropuiaM: 110o3a, MUMHUKA, ) KCCTUKYIIALUA, TUCTAHIUPOBAHUC, MHTOHAIIHA.

Bce curHanel “BIOXKEHBI” B MPEIJIOKEHUS, KOTOPBIC JAIOT HEKOTOPOE MpEICTaBICHHE 00 oOIen
CUTyallul WJIM TO3BOJIAIOT J0raaarbCs O Heﬁ, HampumMmep, Bre1 MeuTaTensHO paccMeAIUCh. OTBeT:
MHUMHKaA.

1. OH BoCKIMKHYI: “XoTes OBl 51 XOTh pa3 YOSIUThCSI, YTO ThI BBHITION-

HUILb TOpy4YeHHOE TeOe 1e0!” ..oooevuieeennee

2. Ona orctynwia Ha mar Hazazd: “Urto Tel cebe BooOpazun?” ..............
3. OH CTOSUI, TPUCTOHUBIIUCH K OYPETY, CKPECTUB HOTH ........ccvveennne.

4. YeTbIpexJIeTHAS JI€BOUKA yBepsila CBOIO MaMy, UTO MOXKET 3aCTETHYTh MaJbTO CaMOCTOSITENIbHO.
Mama cka3zana: “KoHedHo, Thl CMOXEIIIb 3TO CAEIaTh, MO€ COKpPOBHILE!” — M TYT K€ caMma 3acTerHysia
MAaJIbTO MAJIBIIIKE .......

5. B 1o Bpems, kak H. yBepsiI, 4TO HMINET KOHTAKTOB C MOJIOJBIM ITIOKOJIEHHUEM, OH HEOIHOKPATHO
BBICTABJISUT PyKH BIIEpEl, CJIOBHO 3alUINASCh, OYTO XOTEN OTOABUHYTHCS OT CIYIIATENEH .......

6. Bel x1eTe, mepeMuHasiCh ¢ HOTH Ha HOTY, TOKA CEKPETAPh 3aMOMHACT OMAHK .....ccveveennenne.
7. OH UOET K OKHY U 3aKPBIBAET €T0. ...evvveeeennreennnns

8. Ona 0e3MOJIBHO Ha HEro B3MISHYJIA, HO KpbUIbS €€ HOCa JIPOXKadd OT €/Ba CACPKUBAEMOIO
BO3OYKICHUS. .....veenvrannneenne.

9. Koge Ob11 CTONB TOPSIYUM, YTO OH HHCTUHKTHBHO €TO BBIIUTIOHYIL......

Tema 9. /lenoBoit KOHQIUKT U ITyTH €T0 Pa3peIIeHus
[Tpoananu3zupyiite aHHbIe TPOOIEMHBIE CUTYallul U COCTABbTE PEKOMEHAALINH 110 UX Pa3peLCHHIO.

Cumyayus 1. Hean I'ennadueeuu onsa eac oonvute, uem oocc. On mom, Kmo cnocodocmeosan eauiemy
ObICmpPOMY RPOOBUICEHUIO HA HOBOM Mecme padombl. Belt wacmo emecme odedaeme u oarxce uzpaeme 6
mennuc. OOHad)cObl 3a CMOIOM, 2060PA 00 0HCUOAEMOM OOHOGIEHUU KOMNbIOMEPOS, OH YROMUHAEn,
umo xkomnanusa XYZ Computer evioenuna emy 1000 oonn. na "onacue uenu'. Hean I'ennaouesuu
npocum 3a061mo 06 smom. /lee Hedenu cnycms 6vl y3naeme, Ymo 3aK1104eH KOHMPAKM ¢ KOMRAHUell
XYZ necmompa na mo, umo uyena, npeonoxcennan komnauueii ABC Computer, nuxce u y eauieii
KOMRAHuu 6 npownom o0uliu npooaemvl ¢ HaoexcHocmvlo npooykmoe XYZ. Coodowyume nu 6vl
evluiecmoauemy HauaavHuky o nocmynke Heana I'ennaouesuua? Ilouemy?

Cumyayusa 2. Y 00no2o0 u3z eawiux ouiepoe Ha 6a)CHOU CObIMOBOU mMeppumopuu HeOasHo HAYAIUCH
HeypAduusbl 6 cemve, U NOKaA3amenu e20 npooaxc ynaiu. B npowniom 3mo 0vin 00un u3 camwlx
6bICOKONDPOU3800UMETbHBIX NPO0asyos gupmol. Kak ckopo eoiidem ¢ Hopmy e20 cemelinas MHcu3mo,
HeACHO, a NOKa 4mo 00abuioe Koauvecmeo npooaxc mepaemca. Ecmo wopuduueckan 603moxcnocmo
JIUKGUOUPOGAMYb BLIOAHHYIO IMOMY Oujiepy mopzoeylo npusuiecuro u 3amenums e2o. Kax 6wl
nocmynume 6 3moii cumyayuu?

Cumyayusn 3. Bpau Komnanuu cmana 3ameuamos 603pacmaioujee 4HUca0 cayuaes 3a001e6aHUs
IMPuzemoit 1ezKux y padovux, oaumenvHoe epemsa padbomarouwiux na 3aeode komnanuu. Ona cooouiaem
00 IMom pyKoeoOcmay, u el nped1azaron RPOOOAHCAMb PEZUCMPUDPOEAIb YUCT0 NOOOOHDBIX CIyUaes, HO
HUKoOMy 00 3mom He cooduwame. B cnedyrouiem 200y, ¢ yeenuuenuem uucaa 3a601e6uiux, OHaA RPUXOOUM
K 661600y 0 HAIUYUU CEA3U MeENHCOY YCMAaPenoil 6eHMUNAUUOHHOU CUCMEMOU HA PAZTUYHBIX YUACMKAX
3ae00a u yucaom 3avonesuiux. Ona cmagum 6 U36eCHHOCHIL 00 IMOM PYKOGOOCHME0 (pupmol, U eil CHO8A
npeonazaiom npooondHcams HAdIOOEHUE, HO He RPOBOOUMb AHAIU308 U HUYE20 HUKOMY He 2080PUNLb,
umoownl He ecmpesorcums paboyux. Ecmo nu y nee mopanvnas 00a3aHHOCMb ROCMYRAmMbs mMax, KaK eil
eéenam? Ecmp nu y Hee mopanvHan 00A3aHHOCHb RPEORPUHUMAMb YMO-TUHO Opy20e, KpOMe mOo20, Yno
et genam?
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Cumyayusa 4. Ilepepadbamuiearowyuii 34600, Ha KOMOPOM 0eliCMEYION NEPe0o8ble MemoObl OPZAHU3AUUU
npou3e00cmea, 3acayHcuil 6blCOKYIO OUEHKY KaK 6 Hauwieil cmpane, mak u 3a pyoexcom. Ha 3a600
mpeodyemca NPUHAMb COMPYOHUKA HA OO0INCHOCHb KOOPOUHAMOPA RPOZPAMM, 6 YbU 00A3AHHOCHMU
6X00Um OP2AHU3AUUA U UCNOTIHEHUE 6CeX (PYHKYUIL, C6A3AHHBIX C NPUEMOM HOcCemumeneil u 20cmeil u3
opy2ux opzanusayuii, KOmMopsvle NPUMEPHO PA3 6 MeCAY NPue3Hcarom 0aa ocmompa 3aeooa. Omaoen no
C6A3AM C 00UIeCHBEHHOCMbIO HaAcmauseaem, Ymoodvl ¢ nocemumeniamu o0pauianucy Kak ¢ eecoma
GAMCHBIMU NEPCOHAMU U YOCTAIU UM MaKcumym eHumanusa. Kanouoam oobnadaem evicoxoit
Keanugukayueit u npuamen 6 oOwieHUU, 61a0eem HEeCKOIbKUMU A3bIKAMU U MO2 0bl UOEANbHO
nOOOUIMU Ha 3IMYy OO0IHCHOCMb 3a UCKIIOUeHUEeM O00H020 00CmoAmensLcmea — OH NPUKOBAH K
UHEANUOHOMY Kpeciy. Xomsa 6 npuHyune pyKo6oOCHI80 OP2AHU3AUUN He 803Paxcaem NPOmue npuema
Ha padomy n100eil ¢ u3UYeCKUMU 0ZPAHUYEHUAMU, 6CE MHCe OHO COMHEBACMCA, CMOMCEMm U OAHHbLIL
Kanouoam evinoanamey ymy paoomy. Hanpumep, kakum odpazom on cmodxcem e3oums 6 aiponopm
ecmpeuams RPUOBIBUIUX 20CMEll, YCMPAUBAMY UX 8 OMEelb, OP2AHU306bIEAMb OCMOMP 346004 U m.n.?
Cumyayusn 5. Bol 6ecedyeme co cnocoOHoul HceHWUHOU, dcelalouiell NOCMYRUmMy K 6aM MOP208bIM
azenmom. Ypoeenv ee Keanuukauyuu eviuie, Yem y MYMHCUUH, C KOMOPbIMU 6bl Hecedosanu pawee.
Oonaxo ecmp no0o3penus, umo ee npuem Ha padomy 6vl306em OMPUUAMETLHYIO PEAKYUIO CO CHOPOHbL
PAOA 6amIUX HHIHEUWIHUX MOP20BbIX A2EHMO08, CPEOU KOMOPBIX HEM HCeHUW{UH, U MOXHCEm Pa300cadosamsp
HEKOMOPbIX 8aNHCHBIX KAuenmos upmol. Kak évt nocmynume ¢ oannoii cumyayuu?

Cumyayus 6. Bt pabomaeme ¢ madaunou KOMRAHUU U 00 CUX NOP He Oblau YOeHcOeHbl 8 MOoM, Ymo
Kypenue cuzapemsul 6vi3viéaiom pax. Heoaeno vt nozHakomuauce ¢ omuemom 00 ucciedo6anuu, 6 xooe
KOMmopozo co éceil 04e6uOHOCHbIO YCIMAHOGIEHA C6:3b MeHCOY KYPEeHUEeM U PAKOGbIMU 3a001€6AHUAMU.
Bawiu oeiicmeusn (cmenume pabdomy, ocmanemecy Ha npexchem paoouem mecme)? Omeem
Momueupyiime.

Cumyayus 7. Bam npeocmoum eviopamp 00HYy u3 mpex peKIAMHbIX KAMRAHUI, 6 00uwux uepmax
PaA3padoOmManHblX pPeKIAMHBIM A2EHMCMEOM 01 eauie20 Hoeozo moeapa. Ilepeas kamnanusa (A)
noCmMpoeHa Ha 4YacmHoU UH@GOpMaUUU U RPUHUURAX «MAZKOU npooarcuy. Bmopasa kamnanua (b)
UCNONb3Yyem CeKCyaibHO-4y6CIMEEHHble MOMUBbL U npeyeeauuueaem 6vi2o0vl mosapa. Tpemovs
kamnanus (B) - 3anymannasn, kpuuawias, evizviearouian pazoparxcenue, HO OHA HABEPHAKA NPUeIeYem K
cebe enumanue ayoumopuu. Ilpeosapumenvhuvie mecmol noKazaiu, Yymo no ceoeil IPppexmusnocmu
ponuku pacnonazarwomca ¢ ciaedywuiem nopaoke: B, B u A. Kaxkywo u3 pexknamnvlx Kamnanui
npeonoumeme 6v1? Ilouemy?

Cumyayua 8. UYmo oenamep, ecnu odHapysycueaemcs, Ymo eauia KOMnanus (6vl ee a)pyKoeooumeins, 6)
PA006OI COMPYOHUK ) 6e/la 0BOUHYIO OyX2anmepulo Ha 08X PA3TUYHBIX KOMRblomepax?

Kontponbnas padora

Tema 9. /lenoBoit KOHQIUKT U ITyTH €T0 Pa3peIIeHus

3amanue 1
Bo Bpems nmenoBoro obmienus Bam momumHeHHblit K-B B mporecce oOCYKICHHsI €ro MpoeKTa He
npuHuMaeT Bammx 3ameuaHwii, «BbIIENT K3 ceOs», pasroBapuBacT caMoyBepeHHO U rpybo. Ero
IIOBEJICHUE MoJApbIBaeT Bail aBropureT, Beob Ha COBELIAHMM NPUCYTCTBYIOT BCE COTPYIHUKHU
BBepeHHOro Bam noxpasnenenus. Uro Bel npennpumere? Onumure cBOU 1EHCTBUS.

3ananue 2
Momnomo#t neBymike (22 roja), TOJBKO YTO OKOHYMBIIEH YHHUBEPCHUTET, NPEICTOMT BCTpeda C
pykoBoauTeneM (GUPMBbI, B KOTOPOIl OHa Xo4eT paboTaTk, MO MOBOLY €€ TpyAoycTpoiicTsa. JleByIika
KpaiilHEe 3aMHTEPECOBAaHA B MOJNyYEHHH 3TOro Mecra. ONUIIMTE IETald €€ UMHJKA U MOBEICHUS B
MOMEHT BCTPEUH €CIIU:
a) pykoBomuTenab — MyxunHa 40 JIeT, caMOyBEepEHHBIN, HECKOJIBKO JKECTKUU B OOIICHHH, U3BECTEH
CBOMMH «CJTy>KEOHBIMU POMaHaMI» C MOAYNHEHHBIMU;
0) pykoBomauTeNnb — >kKeHIMHA 30 JeT, OCHOBaBIIAs JaHHYIO (UPMYy HECKOJIBKO JIET Haszaa |
TOOMBIIIASICSI CBOETO MPEYCIIEBaHUS B OM3HECE CAMOCTOSTEIBHO.

3amanue 3
PykoBonutens B aro-coctosiHuu «KputHkyromero Pogurens roBoput NoJUMHEHHOMY CIIEAYIOIIEE:
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— BrI oniaTh Bce HaITyTaJiu, Bam Hnuero Henb3s MMOPY4YHTh, 3TOT OTHUECT CICAYCT Hepe;[enaTb!

Hpe,I[CTaBBTe BO3MOXXHBIC BAPHUAHTHI OTBETA IIOAYUMHCHHOI'O B PAa3JIMYHBIX 3I'0-COCTOSAHHAX, a TAKKE
OIIMIINTE MOCICACTBUA KaXXI0T'0 U3 OTBETOB.

3amanue 4

Bo Bpems npencrosiueit aenoBoit 6ecensl Bam HeoOxoaumMo OyneT yoeauTs pyKOBOAUTEINS NPUHSTH U
onobputh Bam moaxox k pemeHuto mpoOnemsl. [lepeuncnute, kakue HeBepOallbHBIE CpENCTBA
obmenus Brl Oyznere ucnonabp30BaTh BO BpeMsl 3TOM Je0BOI Oecebl.

3amanue 5

Ha npe3enrtanuu ¢pupMbl, COTpYyIHUKOM KOTOpoi Bhl siBnsieTech, Bam pykoBoauTens nopyuni Bam
«OIEKaTh U PA3BJICKaThy JIUL, OT KOTOPBIX 3aBUCUT JaJlbHEHINEee pa3BUTHE U NpeycreBaHue Bamen
opranuzanuu. Bel He3Hakombl ¢ 3TuMHU JionbMu. Kak Bbl HauHere Oecemy m moueMmy BbiOepere
MMEHHO TaKOW BapHaHT Hauasia oOeHus?

3aganue 6

PykoBozncTBo mpenmpusaTHs mnopyumio Bam  BO3MIaBUTH KOMaHIy, NpeACTaBifollylo Bamry
OpraHM3alfio0 Ha TMPEACTOSIINX IIePeroBopax C KOHKypeHTamMu. Bam mpencrout BbIpaboTarh
CTpaTeTui0 TMOBEACHUS W BbIOpaTb MeToJ| BelneHusi mneperoBopoB. KoHkypeHThl MeHee ueMm Bol
3aMHTEPECOBAHBI B KOMIIPOMUCCHOM PEIIEHUH. Y HHUX €CTh MPEUMYLIECTBAa B MO3UIUHU, KPOME TOTO,
OHM HE TOTOBbl UATH Ha YCTYyNKdH. B TO ke Bpemsi PYKOBOOUTENEM WX KOMAaHIbI SIBISIETCS
METaHTUYHbBIN, CAMOYBEPEHHBIN YEJIOBEK, HE CKJIOHHBIA MPEYyBEINYMBATh CBOU 3aMpOChl. ONUIINTE

CTpaTEeTHIO MOBEACHUS CBOEH KOMaHIbl U METOJ BEIEHUS MEeperoBOpoB, KOTOPhIA Bbl mpeamnourere.
[Touemy Bbl 0OCTaHOBUIIMCH UMEHHO HA 3TOM METOjIE?

3amanue 7

B muckyccun Ha Temy «CymniecTByeT JH JIpy:k0a MeXay MYKYMHON M jKeHIIMHOW» Bbl oTcTamBaere
MO3HIIMIO, 3aKITIOYAIOIYIOCS B TOM, UTO Takas qpyk0a Bo3MoxHa. CocTaBbTe NEpeueHb apryMEHTOB,
MIOATBEPXKAAOIUX Bally TO4Ky 3peHHs, a TakkKe NEepEedyHCIUTEe OCHOBHBIE BO3MOXKHBIE apryMEHTBI
Bammx onmnoHeHToB.

3aganue 8
Onpenenure THI CAYIIATeNs U OMUIIATE CPECTBA JIJIS IPUBJICUCHUS €r0 BHUMAHUS.

JIaHHBIN THII JIOACH CIyIIaeT pasyMoM, IPUYEM JIMIIb TO, YTO OHU XOTST CJBIIIATh, OTOpackIBasi BCE
OCTaJbHOE, OHHM MPEHEOperaloT -HMOIMOHAIBHBIM W HEBepOATbHBIM AacleKTaMu IOBEICHUS
roBopsimero. OHU CIIYIIAIOT BBIOOPOYHO, 3a00TSACH O TOM, YTOOBI YCIBIIIAHHOE HE HAPYIIMIO UX
BHYTPEHHETO PaBHOBECHSI, OHU YaCTO YIIYCKAIOT ITyOOKOE 3HaUe€HUE CKa3aHHOTO.

Omnpoc

Tema 1. [ToussTHe 1€710BOr0 OOLIEHUS
1. ITousaTue «Aea0Boe OOILIEHHUE.

2. Bugsl genoBoro oOmieHus (oduimanbHOe, HEODUIMAIBHOE, KOHTAKTHOE, MEKINYHOCTHOE,
MaccoBO€ U T.1.).

3. YpoBHU A€IIOBOTO OOIICHUSI.

4. TlpuHiunsl nenoBOro oOmeHus (1eNb, MEpBbIe BIICYATICHUS, IOBEICHHE coOeceqHUKa, TOH
oecenpl).

5. OYHKIMH JIEITIOBOTO OOIIEHUSI.

6. D GhHEeKTUBHOCTH JCIOBOTO OOIICHUS.

7. DTUYEeCKHUE HOPMBI JIEIOBOTO OOIIECHUSI.

8. Drarbl Ae10BOTr0 OOIIEHHUS: YCTAHOBICHUE KOHTAKTa, OPUEHTAIIMS B CUTyaIluH, OOCYK/ICHNE
BOIIPOCOB, MPUHATHE PEIICHUS, TOCTKEHUE T1EJTH, BBIXOJ] M3 KOHTAKTA.

Tema 2. CtpykTypa 1 GyHKIUH JIEIOBOTO OOIICHHS
1. HazoBuTe TpH CTOPOHBI OOIIEHHS U OOBSICHUTE MX B3aHMOCBS3b.
2. B yem 3akitouarorcst pyHKIMH 001eHus?
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3. IlepuentuBHas CTOpPOHA JEJIOBOTO OOLICHMSA: MOHATHE COLMAIBHOM NEpUENIMU, MEXaHU3MBbI
MEXJIMYHOCTHOTO BOCHPHUATUS, SPPEKTHl MEXKIUYHOCTHOTO BOCIPHATHSA, CIOCOOBI OOpBHOBI C
Oecco3HaTeIbHBIMU UCKaKEHUSIMU 00pa3a JAeI0BOTo MapTHepa

4. VlaTepakTUBHASL CTOPOHA JIEJIOBOTO OOIIEHHS: OCHOBHBIC TEOPHH MHTEPAKIINY, MAHUITYJISTHBHAS
MHTEPAKLUs, OCHOBHBIC TPYNIIBl MaHMIYJIATHBHBIX YIIOBOK: OPTaHM3alMOHHO- TIPOIETYPHEIE,
JIOTMYECKHE U ICUXOJIOTHYECKHE

5. KomMyHHKaTHBHAsE CTOPOHA AEIOBOTO OOIICHHUS: BHIbl KOMMYHUKAaTUBHBIX OapbepoB, TEXHUKHU
aKTHMBHOTO CIIyIIAHUSI — OCHOBAa KOMMYHHUKAaTHBHOM KOMIIETEHTHOCTH, TEXHHMKH pETYISALUH
HMOIMOHAIBHOTO COCTOSIHUS, BEepOaIbHBIN U HEBepOaTbHBIN KaHAJbI Iepe1adn HHPOpMaIH

Tema 3. UMUK OEIIOBOTO YETOBEKA

1. [ToHsITHE UMHUIKA U €70 KOMIIOHEHTHI

2. Bunst umuxa hopmupyromeit napopmanuu

3. 3HaueHue UMHUJDKA B JIIOBOH chepe

4, @dakTopsbl, BIUIIOLUIME HA BHELIHEE BlieYaTieHUE (BHEIITHUI BU, OKPYKAIOIINE YeTOBEKa
JIIOM, BEIlIH, PEUb, MAHEPHI)

S. JlmunoctHed uMuTK. [IpodeccrnonanbHbIil IMHIK U Kapbepa

6. [To3uTHBHBIN 1€I0BOM UMUK U AEIOBasi KOMMYHHUKAIUS

Tema 4. BepbanbHbIe cpeacTBa OOIICHUS
. CymHOCTb BepOaTbHOTO OOIICHUS.
. Buzpl BepOasibHOTO 001IIEHUS
. IlpaBuia u mpuemsl BepOaTbHOTO OOIICHHS
. CTpyKkTypa peueBoro oOIeHus.
. HexoTopsie MpUHIIMITEI pe4eBOTr0 OOIICHUS.
. Kynbrypa peun.

AN U AW —

7.bapbepsbl peyn.

Tema 5. HeBepOanbHble cpefcTBa OOIIEHUS
1. Cnernuduka HeBepOAIBHOTO OOIIECHHUS.
2. @yHKUUHU HeBepOaTbHON KOMMYHHUKALIUU

3. KomnoHeHTHI HeBepOaIbHONH KOMMYHHKAIIMW: BU3yalbHbIC (KHHECHKA, JKE€CThI, MUMHKA, TI03bI,
MPOKCEMUKA), aKyCTHIECKHE (TOJI0C M MHTOHAIIWSA) U TAKTUIIbHBIE (MIPUKOCHOBEHUSA).

4. CpenctBa HeBepOalbHONH KOMMYHHUKAIMW: TEJIECHBIM  KOHTAKT;, JUCTAHIMS  MEXKIY
OOIIAIOMUMHUCS; OPUEHTAIIUSA, T.€. TIOJOKEHUE CUASIINX WM CTOSIIMX MapTHEPOB IO OTHOIICHHIO
JIpyT K JIpYyTry, BHEIIHWH BHJ, 032 Teja; KWBOK TOJOBOW; BBIPAKCHHE JHIA (MHUMHUKA); KECTHI,
B3IVIS1; TapaBepOaIbHbIC M SKCTPaBepOaTbHBIC CUTHAIBI.

5. [TapanuHTrBUCTHYECKHE OCOOCHHOCTH HEBEPOAITBPHOW KOMMYHHKAITUH.

6. 30HBI U AUCTAHIMA B ICIIOBOM KOMMYHUKaK. HTMMHAs 30Ha. JInyHas 30Ha.ColpanbHas 30Ha.
[Ty6muunas 30Ha (30HA OOILIECHHMS).

Tema 6. ®opmer nenoBoro oomenus. Jlemosas 6ecena
. [TonsiTue nenoBoii Oecenl.
. OcHOBHBIE (D)YHKITUHU JIETOBON OECEIpl.
. [IpaBuiia mpoBeeHUs 1ET0BOH Oecep
. DTanbl IeJI0BON OeCembl
. 3agaun 1e;10Boi Oece bl
. lenoBas 6ecena o TenedonHy
. Ocobennoctu TeneoHHOrO Pa3roBopa
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. Kak Bectn cebst Bo Bpems TenedhoOHHOTO pa3roBopa
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Tema 7. CoBemnianue Kak CpeJCTBO JICTIOBOTO OOIICHUS
1.XapakrepucTika coBeIaHus Kak GopMbl eT0OBOM KOMMYHHKAIIHH.
2. [TpaBuiia MOATOTOBKYU COBELIAHUS.
3. [IpaBusia mpoBeIeHHs COBEILIAHMUS.
4. bIOoKUpYIOIIHE POIN YYaCTHUKOB COBEILIAHMS.
5. Cnoco0bI HEUTpamu3aK OJOKUPYIOLINX CUTYalluil COBEILAHUS.
6. Kakue tumel cosemnianguii 3gaere?

Tema 8. JlesioBbI€ TEPETOBOPHI
1.IleperoBopHBIii ponecc — BUJ A€TIOBOTO B3aUMOACHCTBUSA.
2. Xapakrep JIeTOBbIX IEPETOBOPOB, ONPEACIICHUE UX 1IEJIeH, OpraHU3alusl.
3. DraInbl ¥ TaKTUKA BEACHUS JEIOBBIX IEPETOBOPOB.
4. Ilcuxomoruyeckue U ITHYECKUE OCHOBBI IEPETOBOPHOTO MpoLecca.
5. Cnenuguka neperoBopoB Kak ()OpMBbI JEIIOBOTO OOIIECHUSI.

6. Kpurepun knaccupukanuy BHIOB IEPETOBOPOB: II€JieBas OPHEHTALMsI, XapakTep IMpeaMera,
cdepa coranbHOMN 1eATeIbHOCTH.

7. OcHoBHbIE byHKIMH MIEPETOBOPOB: nH(popMaTHBHAS, KOMMYHHUKaTHBHasl,
PETYISATUBHO-KOOPAUHALIMOHHASI, KOHTPOJIbHAS.

8. TloaroroBka K IeperoBopam, €€ OpraHuW3allMOHHBbIE AacCMeKThl: (OPMUPOBAHUE [eJeraluy Ha
MeperoBopax.

9. TakThueckue TPHEMBI TIPOIECCA: «YXOI», «BBDKHIAHHE», «CASIMU»), «IAKeTUPOBAHUEY,
«BBIJIBIDKCHHE TPEOOBAaHUH B TTOCIICTHUA MOMEHTY, «yIPEKIA0Ias apryMEeHTAIHs» U T.I1.

Tema 9. /lenoBoit KOHQIUKT U ITyTH €T0 Pa3peIIeHus
. JlenoBble KOH(IMKTBI: BUJbI, CTPYKTYpa U CTaJUH Pa3BUTHA.
. IIpeanochIKu KOH(IUKTOB.
. lunamMuka pa3BUTHSI KOHQIUKTHOW CUTYyAIlHH.
. Cranuu nporexkaHusi KOH(YIUKTOB
. Ctunm noBesieHUs B KOH(IIMKTE.
. Ilpn4rHBI BOBHUKHOBEHUS KOH(PIUKTOB

~N N L kW N =

. Cnioco0sI pa3penieHns KOHQIUKTA.
1 8. IlepeunciuTe rIaBHBIE MPaBUIIA TIOBEICHUS B YCIOBHUIX KOH(IIUKTA.

O

. Ctpecc u 6opbOa ¢ HUM.
Pedepar

Tema 5. HeBepOasibHBIC CpeicTBa OOIICHHS
Temaruka ns Hanucanus pedeparos

1. CrtocoObI BO3ACHCTBYS MAPTHEPOB JIPYT Ha ApyTa: 3apakeHue, BHYIIICHUE, YOS )KICHHE,
noJpa’kaHue.

. Buzpl u hopmel genoBoro obmieHus. Jlenosas 6ecena, mpueMbl BIUSHUS HA ITapTHEPA.
. PedeBble acmeKThl MeperoBOpHOTO Mpoiecca.

. CTiimm 1 0COOCHHOCTH BE/ICHUS JICIIOBBIX IIEPETOBOPOB.

. Kynbrypa peun nenosoro yenoBeka. TakTuka NCIIOIb30BaHMSI PEUYEBBIX CPENICTB.

. HeBepOanpHBIE 0COOCHHOCTH JI€TOBOTO OOIICHHUS.

. Criop, aucKyccus, OJIEMHKA B IPOIIECCE JIETIOBOTO OOIICHUSI.

. KongnukTHbIE cUTyaIuu B €I0BOM OOIIEHUN U CITOCOOBI MX pa3penieHusl.
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. UMumk nemoBoro ueinoBeka. BHEITHUM BUI, TOBEJICHUE.



10.Mopenu moBeJieHNs ¥ TAKTUKA OOIIEHUS B IeTIOBOM cdepe.

11.JIeTepMuHanys MOBEICHUS TUIYHOCTH B JICTIOBOM OOIIICHUH.

12.9Tarmsl Ae10BOT0 OOIIEHUS, 0COOCHHOCTH ITOBEICHHUS HA KaXKIOM M3 HHUX.

13.Crpareruu BeieHHS TIEPETOBOPOB, UCIIOIB30BAHKE MICUXOJOTUUECKUX M ATUYECKUX CIIOCOOOB
BIIUSIHUS HA UX TIPOIIeCC.

14.[lenoBoe obO1ieHne B paboueit rpynmne. Mojeny moBeAeHHs ASI0BOTO OOIICHUSI.
15.Co1uanbHO-IICUXOJIOTHYSCKUM KIIMMAT KOJIJICKTUBA U €r0 BIIMSHUE Ha JIEJIOBBIC OTHOIICHUS.
16.ITpobnema umepcTBa U AETOBBIE OTHOIICHHMS.

17.Ctpecc u ero BIUSIHHE Ha TPOIECC AETOBOTO OOIICHHUS.

18.0THKa 1e10BOTO OOIIEHUS: 00IIMEe TPUHITUIIBI M 0OPa3Ilbl TOBEICHUS.

9.2THKET U KyJIbTypa JAETOBOTO OOIICHHS.

20.ITpaBuna obmeHus 1o Tenedony.

21.JlenoBbIe COBEIIAHMUS: TTOATOTOBKA, IPOBEACHNE, IPUHATHE PEIICHH.

22.CoBpeMeHHbIE HHPOPMAITMOHHBIE TEXHOJIOTUH KaK CPEICTBO MOBBIMICHHS 3PPEKTUBHOCTH
JIEIIOBOM KOMMYHHKAITUH.

23.IIpe3enTanus KaK BU ACIOBOTO OOIICHUSI.
TecTupoBanme
Tema 1. [ToussTHe 1€710BOr0 OOLIEHUS
1. lenoBoe 001IeHHE — 3TO CIOKHBII MHOTOIUTAHOBBIN MPOLIECC PAa3BUTHUSI KOHTAKTOB MEXY JIIOIbMHU
B...
a. ciryxeOHou chepe
0. cdepe obmeHUS

B. MPOIIECCE B3aUMOAECHCTBUS

I. INYHOM ITTaHEe
2. Crenuduueckoit 0co6eHHOCThIO J[e710BOro 00IIeHNs SIBIISETCS. ..

a. HEOTPAHUYEHHOCTh BO BPEMEHH
0. perIaMeHTUPOBAHHOCTD
B. OTCYTCTBHE HOPM H IIPaBUII

L. pasroBop IO AylIam
3. J1enoBoii STUKET BKJIFOYAET B ¢€0s1 TPYIIIBI MPABUIT

a. HOPMBbI, B3aUMO/ICIICTBHE PaBHBIX IO CTaTyCy
0. HacTaBJICHUSI, OTIPEACIICHHBI KOHTAKT PYKOBOAUTENS M MOAYUHEHHOTO
B. TpeOOBaHMSI PYKOBOJUTENS K BBICIIEMY YIIPABIEHYECKOMY 3BEHY

I. IPHUKa3bl MOJTYMHEHHOTO JIJIS1 PyKOBOIUTEIS
4. YcTaHOBKa KOHTaKTa (3HAKOMCTBA) B JleIOBOM OOIIIEHUH MPEATIOIaracT
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a. COONIOIEeHNEe HeUTpaIuTeTa
0. HapyIICHHUE MTPABIIT dTHKETA
B. IOHHMaHUE JIPYTOro YejoBeKa

I. IpeZiCTaBlIeHuE ce0sl IpyroMy 4eloBeKy
5. Ciy>xeOHble KOHTAKTBI JOJDKHBI CTPOUTHCS HA. ..

a. IapTHEPCKUX Havajiax
0. B3aMMHOM HHTEpece
B. JIMYHOU BBITOJIC

I. KOPBICTHOM HHTEpECe
6. [To cmocoOy oomena nHpopmanueit pazmnyarot [[eaoBoe obmeHue:

a. IIeyaTHoe
0. ycTHOE J1e7I0BO€E O0IIeHNe
B. [INCBMEHHOE

L. IPUKA3HOE
7. YctHble BUABI Je710BOTO OOIICHUS pa3AesSIOTCS Ha. ..

a. MOHOJIOTHYECKHE
0. TpyIIOBbIE
B. IMCHbMEHHBIC

I. IEYaTHEIE
8. [InceMennbie BUIBI JIe10BOTO OOMICHHS — 3TO. ..

a. OTYET, CIpaBKa
0. JoKJIamHas, aKT
B. OOBICHUTENBHBIE 3aIIMCKH

I. MHOTOYHCJICHHBIC CJ'Iy>K€6HBIe JOKYMCHTBIL

1 9. Ins ysicuenus mpoOniemsbl ipu JesoBoM 00IIeHNH 11e7eco00pa3Ho 3a1aBaTh BOIPOC
OTKPBITOTO THIIA, HA KOTOPBIH TpeOyeTcs OTBET. ..

a. pa3BEPHYTHII



0. OHO3HAYHBIN
B. JIBYCMBICJICHHBII

I. HEOIIPEICTICHHBIN
10. HauGomnee pacnpoctpaneHHoi ¢hopmoit JlenoBoro oOmeHus sBisieTcs. . .

a. MOHOJIOT
0. oOmIeHNe TpymImon

B. IMAJIOTOBOE OOIIIEHHE
I. MOJTYaHHE

Tewma 4. BepbanbHbIe cpeacTBa OOIICHUS
1.3HakoBasi cucrema -3T0
a) COBOKYITHOCTb 3HAKOB YCTPOEHHBIX OIpENeJICHHBIM 00pa3oM;
0) COOTHECEHHOCTh 3HaKa C OIpPEICICHHBIM IOHATHEM;
B) TOJHOE WJIM YaCTHYHOE IMOBTOPEHUE COOOIICHHUS.
2.Baxneiimeit ¢yHkuueil peuu sBISETCS:
a) KOMMYyHHUKaTHBHAas,
0) JKCTpeccUuBHAs;
B) amneJUIATHBHAS.
3. Kakas ¢yHKIuS sA3bIKa SBISETCS YaCTHOM:
a) arneJuUIsITUBHAS,
0) darmueckas;
B) KOMMYHHKaTHUBHas.
4. Vudopmanus -3T0
a) CBEICHMsSI KOTOpbIE MPEICTABISIOT ONPENCIICHHBIM MHTEpec i JIOACH U KOTOPBIMU JIIOAM
0OMEHMBAIOTCS B TIPOIIECCE OOIICHMUS;
0) MOJHOE WJIM YaCTUYHOE IOBTOPEHHUE COOOIICHMSI, KOTOPOE COMPOBOXKIAET MOJyYeHHE HOBBIX
JAHHBIX;
B)3TO YCTHBIC M MUCHhbMEHHBIE COOOIIICHHMS.
5. BepbanbHble KOMMYHHKAIHH -3TO
a) YCTHBIC M TIMCbMEHHBIC COOOICHUS;
0) 3HAKOBBIC CHUCTEMBI;
B) COOTHECEHHOCTh 3HAKa C OMPEICICHHBIM IMOHSITHEM.
6. Camas nonHasi U COBEpLICHHAs CUCTEMAa KOMMYHHUKAIUU -3TO
a) uH(pOpMAaIS;
0) 3HaAKOBas CHCTEMa,
B) YEJIOBEYCCKHM SI3BIK
7. BepOasnbHble KOMMYHUKAIIMH OCYIIECTBISIIOTCS C TIOMOIIBIO:
a) )KECTOB
0) nHGOPMAITMOHHBIX TEXHOJIOTUH
B) OTPEICIICHHOTO TEMITa PEYH
T') MOXJIONBIBAHUH TIO TIJIETy
1) YCTHOHM peun
8. O0enue - 310:
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a)mmporiecc nepenadu nHHoOpMaIun
0) MmpoIIecC yCTaHOBIICHUSI KOHTAKTOB MEXKIY JTIOIbMHU
B) npouecc GOPMHUPOBAHUS U PA3BUTHS JTUYHOCTH
T') BCE OTBETHI BEPHBI
9. MOXHO 11 Ha3BaTh PEYEBHIM OOLICHHE MEXTY TITyXOHEMBIMH JIFOABMU ?
a) na
0) HeT
10. PedeBoii 3THUKET - 3TO
a) HayKa, 00BEKTOM KOTOPBIN SBISIETCSI MOPaJlb, HPABCTBEHHOCTh
0) mpaBuJIa TOBEACHUS B KOJIJICIKE
B) COBOKYITHOCTb MPaBHUJI IOBEJCHHUS
I') IpaBWJIa, KOTOPBIE PETYIUPYIOT PEUEBOE MOBEACHHE
11. K Bugam pedeBoii ASITENLHOCTH HE OTHOCATCS
a) ['oBopenue
6) Cnymanue
B) [Iucemo
r) Paccyxxnenue
12. K Tunam peyeBoii KOMMYHUKAIMHU 10 LEJISIM OTHOCSTCA:
a) uH(GOpMUpOBaHHE
0) myOomu4yHas peyb
B) pa3BJICUECHUE
T) yOeKIeHHe

Tema 5. HeBepOasibHbBIC CpeicTBa OOIICHHS
1. O6menmne - 3102
o Bce oTrBeThI BepHbI

o [Ipouecc nepenaun nnpopmanuu
o Ilponecc ycTraHOBIEHUS KOHTAKTOB MEXY JIFOIBMH
o [Iponecc popMupoBaHus U pa3BUTHUS JINYHOCTH

2. BepOanbHble KOMMYHUKALMA OCYLIECTBJISIIOTCS ¢ TOMOIIBIO:
« XKecroB

o MHbOpMaIIMOHHBIX TEXHOJIOTHI
o OmnpeneneHHOro TemMna peun

o [loxsionbIBaHM# 1O TUIEUY

e YCTHOH peuu

3.. K cpeacrBaMm HeBepOaJIbHOM KOMMYHUKAIIMUA OTHOCSTCS:
o Bce oTBeThI BEpHBI

o Kunecunka
o IIpokcemuka
o TaxeTuka

4. IlepcoHa/IbHASI AUCTAHIMSA B MpoLecce O0LIEHUs:
e 120-350cm

e 15-50cMm
e 50-120cMm
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o CaoIrrre 350cm

5. Jles10Bo#i CTHIIb B3aUMOEICTBHS MAPTHEPOB BKJIIOYAET:
. OCJIaGHeHI/IC KOHTPOJIA 3a COMAJIBHO-CTATYCHBIMH U 3 TUKCTHBIMHA HOpMaMU

o [Ipu3HaHKE IECHHOCTH U 3HAYMMOCTHU MOBEACHUYECKUX ICUCTBUM APYyT IpyTa

o PanmonanpHOE HMCMOIB30BaHME MAPTHEPAMU NOJAECPKUBAOLIUX TEXHUK

o YMeHUE MapTHEPOB aJanTUPOBATh COOCTBEHHBIE MPO(heCcCHOHANbHbBIE 3HAHUS K KaXI0H

JIETTIOBOM CUTYallUH
6. K oTKpBITBHIM BOIIPOCaM B /1€JI0BO KOMMYHUKAIIMUA OTHOCSTCS
o AnpTepHaTUBHbBIE

¢ 3epKaJibHbIC
o NHpopmannonnsie
o Puropuueckue

7. . K cpeacreaM HeBepOaJIbHONH KOMMYHUKALIMHA OTHOCATCS:
o Bce oTrBeThI BepHbI

o Kunecunka
o [Ipokcemuka
o TakeTuka

8. Kunecnyeckumm cpeacTBaMu HeBepOAJIbHOI0 00LEeHUs BHICTYNAKOT:
o [lo3a

o lloxanumBanue
o Pyxonoxarue
e YCTHas peyb

9. HeBep0ajibHBIMU CPeICTBAMHU OOLIICHUS SIBJISIIOTCS
o B3nuin

o IToxonka

o Pykonoxarue

o Tenedon

e DJIEKTPOHHAS MMOYTa

10. IToOynuTenbHass nHGOPMALHSA B 1e10B0ii KOMMYHHKAIUM pPeajin3yeTcs B BHJe:
o [lo3HaBarenbHOrO COOOLIEHUS

o IIpuseiBa
o [lpukaza
o IIpoce0Onl

11. IIpokceMUYeCKMMU XapPaKTEePUCTUKAMHU HeBePOAJIbHOI0 O0IEHUS SABJISIOTCH:
o Jluctanius Mexay OOLIArOIIUMUCS

o Mumunxka
o IloxnompIBaHME MO CIIMHE
o Tenedon
o Yron o01eHus: mapTHEPOB

12. IIpoconnyeckuMHM CpeACTBAMHU HeBEPOAJIBbHOI0 O0IEHHUS BHICTYNAKOT
o I'pomkoCTB rosoca
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JlucTaHus Mex1y oOIaroIuMHUCs

Kectrl

HaTonanus

o Ilnau

Tema 6. ®opmer nenoBoro oomenus. Jlemosas 6ecena
1. I'maBHOE TpeboBaHKE KyABTYPHI OOIIEHUS 110 TeIePOoHY — ITO. ..

a. KpaTKoCTh (JJAKOHUYHOCTD) U3JIOKEHUS
0. JUTUTENHHOCTH OOIICHUS
B. YETKOCTh M3JIOKEHUS

I. 5KECTKOCTh B pa3roBope
2. JlenoBeie Oecenbl ¥ MEPErOBOPHI OCYIIECTBISAIOTCS B hopMe. ..

a. HeBepOaTbHOU
0. BepOambHOM
B. peICKCUBHOM

I. HepedaekCuBHON
3. JlenoBsle O6ecebl 4acToO MPOXOIAT. . .

a. Ha yIuIe
0. B popmanbHOIT 06CTaHOBKE
B. B OOIIIECTBEHHOM TPAHCIIOPTE

I. B He)OpMaJIbHOH 00CTaHOBKE
4. JlenoBas Oecema MOXKET. . .

a. IPeBapsTh MEPETOBOPHI
0. BpeIUTh TIEPEroBOpam
B. OBITh UX COCTaBHOM YacThIO

I. CITIOCOOCTBOBATh KOH(DIUKTHON CUTYaIUH
5. IlepBBbIM 3TarioM NEPEroBOPHOIO MPOLECCA MOKET OBITh. ..

a. YIIbTUMAaTyM

0. 03HaKOMHUTENNbHAS BCTpeya (JenoBast Oecena)



B. 00CY’KJIeHHE TIPETeH3H

I. BCTpeua 3KCIEePTOB
6. O0mrasce yepe3 mepeBoIInKa, HE0OX0MUMO COOIONATh CASAYIONMINE MPAaBUJIA. . .

a. COTMPOBOXKIATH PeYb IOTOBOPKAMHU
0. TOBOPUTH MEJUICHHO, YETKO (DOPMYITHPYSI MBICTH
B. TOBOPUTH OOJIBIIIONH 00BEM MaTepuaa

I. YUUTHIBATh PEAKIUIO TAPTHEPOB

7. Osnanenue HaBbIKaMu J[€710BOTO OOIICHHUS SBIAETCS HEOOXOAMMBIM [T OYAYIIHUX JIEITOBBIX
mronen

a. MCHEDKEPOB
0. BoCIIMTaTENIEW JETCKOTO caja
B. 00XOTYMKOB Ty TEH

I. 9KOHOMHUCTOB
8. O0LIeHne Bcerga ecTh AUaaor

a. OJJHOTO Y€JIOBEKA C APYTHUM
0. HaeMHE ¢ cOOoM
B. YEJIOBEKA C MAIlTMHON

I. TEXHUYECKUX YCTPONCTB
9. IlpodeccronaapHOE OOIIEHUE PYKOBOIUTEINS 3aBUCHT OT. ..

a. Xapakrepa B3auMOCBS3€i U B3aMMOOTHOIIIEHUH C MOAYUHEHHBIMU
0. yCTaHOBOK U IIEHHOCTEH PyKOBOJIUTEIS
B. XapakTepa B3aMMOCBS3€i U B3aMMOOTHOILICHUH C KOJIJIEraMU

I. BCE OTBETHI BEPHBI
10. OcHOBHBIMH 00BEKTaMHU YIIPABISIOMINX BO3ICHCTBUI PYKOBOIUTEIS SBISIOTCA. . .

a. BBILIECTOSIIIEE PYKOBOACTBO
0. pabOTHHKHU
B. IIAPTHEPHI

T. OpraHu3anusd B LCJIOM



11. OcHoBHas 3a7a4a pyKOBOJUTEIIS B IPOLIECCE YIPABICHUS JIIOAbMU COCTOUT BO B3aUMOACHCTBUU
C...

a. IEpCOHAIOM
0. BBICIIIUM PYKOBOACTBOM
B. IOAPSATUUKAMHU

I. KIIMEHTaMHU
12. YipaBneHueckas 1esTeIbHOCTh YaCcTO MPOTEKaeT Ha (pOHE ACHCTBHSI CUTYALHH. . .

a. IPOTUBOIOJIOKHBIX
0. KOH(INKTHBIX
B. JIIOOOBHBIX

TI. HeCTaHI[apTHBIX
13. JlenoBble Oecepl B 00J1aCTH YIPABICHUYECKON ACATEIHHOCTH MPEACTABIISIOT COO0M
IEJICHAIIPABICHHYI0 KOMMYHHKAIIHIO. . .

a. ¢ 3apaHee IIaHUpyeMbIM 3(pekToM U pe3ynbTarom
0. IPOMCXOIAIIYIO CITyYaitHO
B. C HEIUIAHUPYEMBIM 3apaHee 3(h(HeKToM U pe3ynbTaToM

I. HOCAIIYI0 HH(POPMATHUBHBIN XapakTep
14. [enmoBas Oecena. ..

a. XapaKTepU3yeTCs YaCThIM IEPEXOI0M OT OHOM TEMBI K IPYTOH

0. HampaBIieHa Ha JIOCTIKEHHE OTPEIEIICHHBIX MPOU3BOICTBEHHBIX 33134 U TPOOIIeM
B. TI03BOJISIET BHIOPATh COOTBETCTBYIOIINE PEIICHHUS M PEaIN30BaTh X

I. OTJIMYAETCS pa3HO0OpazreM 00CYKIAEMbIX TeM

15. IpeumymectBa JlenoBoii Oecenbl Kak (OpMBI B3aUMHONM KOMMYHUKAIIMH 00YCIIOBIECHBI IPEXK/Ie
BCETO. ..

a. TMOBBIIIICHUEM KOMITETCHTHOCTH PYKOBOJHTEJS 32 CUET MPEATIOKEHU 1 MHEHHUH TTapTHEpa
0. HEBO3MOXKHOCTBIO TU(PPEPEHITMPOBAHHOTO MOIX0/1a K YUETYy BCeX (DaKTOPOB TIPOOIEMBI
B. OIIYIIICHUEM COOCTBEHHOM CIa00CTH B PEIIEHUHU TTPoOIeM

I. HCTIOHMMAHUEM BCEX YHACTHHUKOB IIpoHecca



16. [l nocTikeHUs: ONTUMAIBHOTO 3¢ dexTa B mporecce JlenoBoro o0meHns pykoBOIUTEb TOHKEH
HACTpamBaTh CBOETO MapTHEPA HA MECTHOE PElICHUE MPOOJIEMBbl, YUUTHIBAsL, TIPEXKIIE BCETO €T0. ..

a. aBaHTIOPU3M
0. mpodeccCHOHANILHBIN YPOBEHB
B. MaJIOOTIBITHOCTh

I. IOJITHOMOUUS U c(hepy OTBETCTBEHHOCTHU
17. IIpoBoas kKazpoByIo Oeceny, pyKOBOAUTENb JODKEH YUUTHIBATh TUITMYHBIC YEPTHI XapaKTepa
CBOETO COOECEIHNKA, KOTOPhIE MO-Pa3HOMY MPOSIBIISIOTCS B OTHOIIEHUH K:

a. CBOEMY KOJIJICKTUBY
0. nemy
B. IIOJINTHKE

I. UICKYCCTBY
18. IIpu mpuéme Ha paboTy B KaApoBOil Oecesie OLIEHUBAIOT IPETEHIEHTA T10:

a. YMEHUIO CTIOPUTh
0. ClI0COOHOCTH K OOIIEHUIO
B. BHEIIIHEMY BUAY

. HEBHUMATEJIbHOCTU K TOBOPAILIEMY
19. JlenoBast Gecena nMpu yBOJIbHEHUHU COTPYAHUKA OTIIMYAETCS OT coOeceloBaHus MpU IpuémMe Ha

paboTy, Mpexae BCETo 1O:
a. BpEMEHHU

6. KOM(pOPTHOCTH

B. LIEJIX

. METONLY
20. [TpobGnemHas niam TUCIMIUIMHAPHAS Oecea mpeHa3HauyeHa, IPEK/Ie BCETo, ISl TOTO, YTOOHI. . .

a. BBISICHHUTB JICTAIH IPOOJIEMHON CUTyaIlH
0. MoMyYuTh HHM)OPMAITHIO JUTSI pEIIEHHUS TPOOIEMBI
B. HCITOJIb30BATh BIIACTh TSI HAKa3aHHUSI BUHOBHBIX

I. HAJIOKUTh MTpadHbIE CAHKIIUN
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Tema 7. CoBenianue Kak CpeCTBO JETOBOTO OOIICHHUS
1. /lenmoBoe coBemanue MpeacTaBisieT CO00:

a) (hopMy KOJIETHATBHOTO 00CYXIEHHUSI BOPOCOB C IIeTbI0 HHPOPMUPOBAHUS U IPUHATHS
peleHui;

0) popmy Bo3aeiCTBUS HA OOLIECTBEHHOE MHEHHE;

B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOYKOU 3pEHUS (PUPMBI;
r) hopMy oOMeHa HHPOPMAITUEH C 1eTOBBIM MTAPTHEPOM.

2. OTMeTBETE BUIBI COBEIIAHNMN:

a) COBEIIAHUE C IO IPUHSITHSI PEIICHHUS,

0) coBelanue ¢ 1eNIbi0 OOIIEHNS;

B) MH(OpPMATHBHOE COBEIAHHE;

') TBOPUECKOE COBEIIaHUE.

3. JlenoBoe coBemaHue Mo JIMTETbHOCTH HE JOJDKHO MPEBbIIATh:
a) OJHOTO Yaca;

0) moyTOpa-AByX 4acos;

B) TPEX YacCoOB;

I') YETBIPEX YaCOB.

4. Hammy4ymmM BpeMeHeM MPOBEICHUS COBEIIAHUS SIBIISIOTCS:

a) Hadano pabouero JHS;

0) mepBas MoJIOBHHA pabovero JaHS;

B) BTOpas MOJIOBUHA pab0overo JHS;

T') KOHEI[ pabodero JHs.

5. ONTUMANIBHBIM SIBIISIETCS CIEIYIOIIEe YHCIO YIACTHUKOB COBMECTHOTO OOCYKICHUS:
a) 3-5;

0) 6-7,

B) 9—11;

r) 30-40.

Tema 8. JlenoBble EPEroBOPHI
1.IleperoBopsl MpeACTaBISAIOT COOOM:
a) (hopMy KOJIETHATBHOTO 00CYX/IEHUS BOIIPOCOB;
0) QopMy MOCTIKEHHS COIVIAIICHHS TI0 MpoOJieMaM, 3aTparuBalOUM HHTEPECHI
MapTHEPOB;
B) hopmy oOMeHa nHGOpMAIIUEH ¢ JIETOBBIMH ITAPTHEPAMH;
r) hopMy BO31eiCTBHS Ha OOILIIECTBEHHOE MHEHHE.
2. I'naBHBIMU (QYHKIIUSMH MIEPETOBOPOB SIBIISETCS:
a) BBICKA3bIBAHUE CBOCH TOUKHU 3PCHUS;
0) paspelnieHue COPHBIX BOIIPOCOB;
B) HAXOX/ICHUE MyTeW COTPYIHUYIECCTBRA;
T') MOTy4YeHHE yAOBOILCTBUS OT OOIICHUS.
3. Crparerusi NpUHIUITHAIBHBIX [IEPETOBOPOB MPEIIOJIAraeT:
a) aHaJIM3 B3aUMHBIX HHTEPECOB YUaCTHUKOB [IEPETOBOPOB;
0) aHAIM3 MO3UIIUN YYACTHUKOB MIEPETOBOPOB;
B) YY€T TOJIbKO CBOMX MHTEPECOB KaXKI0M CTOPOHOMU MEPETOBOPOB;
I') CTpEMJIEHHUE MOTYYUTh OJHOCTOPOHHIOIO BBITOJY.
4. OT™MeThTe MPUHIIMIIBI, JISKAIUE B OCHOBE CTPaTeruy NPUHLUIIUATIBHBIX IEPETOBOPOB:
a) pasrpaHUYCHHE MEXAY IPOOIEMO U TMYHOCTSIMH,
0) OTOXKIECTBICHNE YEJIOBEUECKUX KaueCTB U MO3UIIHUI TapTHEPOB;
B) UCTIOH30BAHUE CyObEKTHUBHBIX KPUTEPHEB;

JEOBBIX
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I') UCMIOJIb30BaHUE OOBEKTUBHBIX KPUTEPHUEB.

5. OTMeThTe IPUHLIUIIBL, JIEKAIUe B OCHOBE CTPAaTerny NPUHLUITUATIBHBIX IEPETOBOPOB:
a) COCPEIOTOUYECHHOCTh Ha TIO3UIIHX, @ HC HAa MHTEpEeCcax;

0) coCpenOoTOYECHHOCTh HAa MHTEPECaX, a HEe Ha MO3UIINSX;

B) TIOMCK B3aUMOBBITO/THBIX BAPHAHTOB;

') MITHOPUPOBaHNE UHTEPECOB MMAPTHEPOB.

6. Crparerus COepHUYECTBA PEATU3YETCS YEPE3:

a) TIO3UITMOHHBIN TOPT;

0) KOHCTPYKTHUBHBI! MIOMCK COBMECTHOTO PEIICHHUS;

B) B3aUMHBII Y4eT HHTEPECOB;

T') IUIOAOTBOPHOE COTPYAHHYECTBO.

7. K KOHCTpYKTHBHBIM TaKTUYECKUM TpHeMaM BEeICHUS [IEPETOBOPOB OTHOCATCS:
a) MOCTENICHHOE TOBBIIIICHHUE CI0KHOCTU 00CYKIAaeMBbIX BOIIPOCOB;

0) BBIIBIDKEHNE TPEOOBAHMI 110 HApaCTAIOIEH;

B) IPUHATHE TIEPBOTO MPEATIOKEHUS TapTHEPa;

T') pasaereHue IpooieMbl Ha OTACIbHBIC COCTABIISIONINE.

8. K ecTpyKTUBHBIM TAKTUYECKUM MIPHEMaM BEJCHUS MEPErOBOPOB OTHOCSTCS:
a) OTKa3 OT COOCTBEHHBIX TPEOOBAHMIA,

0) OCTENIEHHOE MOBBIIICHUE CIOKHOCTH 00CYK/IaeMBIX BOIIPOCOB;

B) BBIJIBHIKEHHUE TPEOOBAHUM B MOCIEAHIO MUHYTY;

T') pacCCTaHOBKA JIOXKHBIX AKIICHTOB B COOCTBEHHOW TO3UIIHH;

1) pazneneHue mpooieMbl Ha OTJEIBHBIE COCTABIISIOININE;

€) BBIBM)KCHUE TPEOOBAHMI 110 HAPACTAIOIICH;

) BBIIBM)KEHUE yIbTUMATyMa.

cce

Tewma 1. [TousTHe 1e710BOr0 OOLIEHUS
1. Pa3zBuTHe npeacTaBiaeHuii 00 OOIEHNH KaK CIEIM(PUIECKOM BHJIE 1EATEIBHOCTH.

2. OCHOBHBIC OTJIMYUS OOIICHUS OT MPEIMETHOU e TEILHOCTH.
3. IMoaxon kK OOIIEHHIO KaK K TBOPYECKOH NeATEeIHHOCTH.
4. OyHKIUYU OOIICHUS.

5. AHaJIMTUYECKHE MOACTIN MEXKIIMIYHOCTHOTO 06H_[€HI/ISI.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (I1K-2, ITK-4)
Bomnpocs! 115 3auera

1. [Tonsatue u ¢pyHkunu odmeHus. Buasl oOmeHus.

2. CymHOCTh ¥ 0COOCHHOCTH JIEJIOBOTO OOIICHUS, €T0 MECTO U POJIb B MPOeCCHOHATHEHOM
NeSITeIbHOCTH.

3. JlenoBoii pa3roBop Kak pa3HOBHIHOCTH JIeJI0OBOM peur. OCHOBHBIEC TPEOOBAHMS K JACIIOBOMY

pasroBopy.
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4. Cnyanue B rpoliecce J1e10BOi KOMMYHUKAlMU. BUbl M TEXHUKA CITyIIAaHUS.

5. [IpaBuna ycraHoBieHust 00OpaTHo# cBsi3u. Bompoc-orBeTHas hopMa B pedeBoit
KOMMYHHUKAIIH.

6. Jnanor kak cnenupuyIecKuii BU I1eI0BOTO pa3roBopa.

7. IlyGmuuHoe BBICTYIUICHHE KakK (hopMa peain3aluy JeI0BBIX OTHOIEHUH. OCOOCHHOCTH H
3aKOHBI ITyOJINYHON peun.

8.  AprymeHTranus Kak JIOTUKO-KOMMYHHUKAaTHBHAs MPOLEAYPA, €€ POJIb B A€JIOBOM OOIICHUH.
9. [TuceMeHHas KOMMYHHKAIIHS B JIEJIOBOM OOILIEHUH, €€ BUIBI.

10. Crpykrypa ¥ npaBuiia COCTaBIECHUS JEJI0BOrO MUChMA.

11. Tlonsatue oduMATBEHO-AEIOBOTO CTHIISA JISJIOBOTO OOIICHHMSI, aKTUBHAS JIEKCUKA
oUITHATEHO-IETTOBOM PEYH.

12. Ponb HeBepOAIBHBIX 3HAKOBBIX CUCTEM B JIETIOBOM OOIIICHHH.

13. HeBepbanbHbie cpencTBa AETOBOTO OOIICHHUS, UX BHIBI.

14. Tlcuxonorwus aenoBoro oomieHus1. OCOOEHHOCTH BOCTIPUATHS JTIOABMHU APYT IpyTa.
15. Tlcuxomornyeckue TEXHUKH CO3MAHMS ONIATOMPHUSITHOTO BIIEUATICHUS O cebe.
16. JlemoBas Oecena: ee GyHKIIMU U TIpaBUjIa BEACHHUS.

17. Opranuzaius u IpOBEICHUE JEIOBbIX COBEILIAHUM.

18. CymHocTb, BUIIBI ¥ (PYHKITUU TIEPETOBOPOB.

19. JluHamuka neperoBOpoB: MOATOTOBKA K MEPErOBOPaM U OCHOBHBIE 3TAIlbl X BEJICHUS.
20. CymHOCTb, CTPYKTYpa U GYHKITUN KOH(IIUKTA.

21. Crparerun KOH(QIUKTHOTO MOBEICHHUS.

22. TexHomoruu yperyaupoBaHUs U pa3peiieHus KOH(IMKTOB.

23. VYmpasieHue KOH(QIUKTOM, €TO BUIBI.

24. KoH(}IUKTHI B OpraHU3aIusIX.

25. TloHsATHE OENOBOM 3TUKH, €€ POJIb B IPOPECCUOHATBEHON AEATEIbHOCTH.

26. DTHYecKue NPUHIMIBI 1 HOPMbI JIETTOBBIX OTHOLIEHHWI B OpraHU3aIMsIX.

27. Dtuka OusHeca.

28. IloHsTHe 3THKETA, CBETCKUM U JICIIOBOM 3THUKET.

29. ®OyHKIUYU 1 0COOCHHOCTH dTUKETA B IETOBOH cdepe.

30. DTukeT npeacTaBieHUN U MPUBETCTBUI.

31. Kynsrypa TenedoHHBIX TEpEeroBOPOB.

32. TlpaBwia mapeHus U MOJYyYECHHS TIOJAPKOB B chepe NeTOBBIX OTHOIICHUH.
33. Buzsl 1€10BBIX TPUEMOB, MPABUIIA UX OPraHU3alUU U IPOBEACHHUSL.

34. HMMumx Iej0BOro YeIoBeKa, €ro CTPYKTYpa.

35. HamnumoHanbHO-KYJIBTYpPHBIE OCOOCHHOCTH JIETIOBOTO OOIICHHUS.

36. Tpagumuu 1 0COOCHHOCTH I€TTOBOM KylIbTyphl B Poccun.

Tunosble 3aganua 1 3adera (IK-2, ITIK-4)
1. HazoBUTE OCHOBHBIE YEPTHI €I0BOI KOMMYHHUKALINH.

2. N300pa3ute cxemy (MOJIeJIb) KOMMYHHKALIMU, UCIIOJIb3Ys CJIEAYIOIINE KOMIIOHEHTHI: * aJ[peCaHT
(ormpaBuTens nHGOpPMAIHMK), - aapecar (Tmojyqaresab HHGOPMAIIUH), - COOOIICHHE, -
KOMMYHUKATHBHBIM KaHaJl, - UIyMbl, - 0OpaTHas CBA3b, - KOHTEKCT.

3. B niuTepaTypHOM SI3bIKE BBIIEISIETCS HECKOJIBKO (DYHKIIMOHAIBHBIX CTHIICH: -
OdunmansHo-nenoBoi - [lyOnumuctudeckuit - Hayunstit - KHWKHBIN (SI3BIK XyJ0K€CTBEHHON
auTeparypsl). - Kakoil cTHIIb IUTEpaTypHOTO S3bIKa OTIIMYAETCS TOYHOCTHIO (DOPMYITHPOBOK,
0€3TMYHOCTBIO U CYXOCTBIO U3JI0KEHUS, CTAHAAPTHOCTHIO, OOIBIINM KOJTMUYECTBOM YCTOWUHMBBIX
o6opoToB u knuuie? - Ha3oBuTe 0CHOBHBIEC YePThI O(UIIMATHLHO-/1EI0BOTO CTHIIS.



47

4. Hanumwure npeaaoKeHusi, BKIIIOYUB B HUX CIIEAYIOIINE TPO(PeCCHOHATBHBIE CIOBA TAKUM
06pa30M, ‘ITOGBI X CMBICII aACKBATHO BIINCHIBAJICA B KOHTCKCT HpeI[HO)KeHI/IHI UMUK, pCHOMe,
KOHCEHCYC, UHHOBAIIHOHHOCTh, KPEaTUBHOCTb, MAOIUCUTH, MAPKETHHT, CEPBUC, TUJIEP, KOPIOPAIIHS,
KBOpYM, OpuduHr, pestome. [Ipumedanue: st BBIMOTHEHUS 3a/IaHUSI MOXKHO B3STh CIIOBA, KOTOPHIE
BaM MHTEPECHBI, B TOM YHCIIE T€, KOTOPBIE 37IeCh OTCYTCTBYIOT. COCTaBbTE COOCTBEHHBIH INIOCCAPHIA,
BKJIIOYAIOIIUH HE MEHee 25 ClIoB.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jleckpunropsl (YPOBHHM) — OCHOBHBIC TTPU3HAKN OCBOCHUS (TTOKA3aTEIIN
TIOCTYKCHHSI pe3YJIbTaTa)

[IK-2 CB0OOOTHO BeIET MEPEroBOphl C MAPTHEPAMH, COITIACOBBHIBAET

YCIOBUSL ~ B3aMMOJIEHCTBUS 10  pEANU3alUU  TYPUCTCKHUX

npoxykToB. CBOOOAHO OpHUEHTHpYETCs B MH()OPMAIIMOHHOM HU

WUTIOCTpaTUBHOM Matepuasne. Ha Bompochkl oTBedaeT Kparko,

apryMEHTHPOBAHO, YBEPEHHO, 110 CYLIECTBY

Orenka Kommerenmu

«Ba4YTCHO»

[IK-4
(50 - 100 6an10B) CoboxnHo OpraHW3yeT BeJCHME MEPEroBOPOB C TyPHCTAaMH,
COIVIACOBAHME YCJOBUHM JOTOBOPA IO pealin3alud TYypPUCTCKOTO
NPOIYKTa,  OKa3aHUIO  TypUCTCKHX  yciuyr.  CBoOomHO

OPHUCHTHUPYCTCA B I/IH(bOpMaI_[I/IOHHOM U WUIIOCTPAaTUBHOM
Mmarepuajie. Ha BONpOChl OTBeUaeT Kparko, apryMEHTHPOBAHO,

YBEPEHHO, 10 CYIIECTRY.

I1K-2 He MoxeT BecTH meperoBopsl ¢ MapTHEpaMH, COTIIACOBHIBATH
YCIIOBHSI ~ B3aUMOJICHCTBUSL [0  pEaU3allil  TYPUCTCKUX
nponykToB. He opueHTHpYeTCS B WILTIOCTPATUBHOM MaTepHale.

HenpaBuinbHO OTBeYaeT Ha IOCTABICHHBIE BOIPOCHI WIIH
«HE 3aUTEHO» 3aTPyAHSETCS] C OTBETOM.

(0 - 49 6anos) ITIK-4 He MOXeT OpraHm3oBaTh BEIEHHE IEPETOBOPOB C TypHCTAMHU,
COIVIaCOBATh YCIOBHS JIOTOBOpA IO peaH3alUud TYPHUCTCKOTO
MPOIYKTa, OKAa3aHUIO TYPHUCTCKUX ycnyr. He opueHTHpYyeTCs B
WUTIOCTPAaTUBHOM ~ Marepuaine. HempaBWiIbHO OTBE4aeT Ha
MIOCTABJICHHBIE BOTIPOCHI HITH 3aTPYIHICTCS C OTBETOM.

5. MeTonnueckue ykazaHusi AJsi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCS:

[Ipuctynass K W3yYeHUIO JUCHMIUIMHBI, B TEPBYIO oOuepeab OOydyalolMMcs HEOOXOIMMO
O3HAKOMUTBCSI cofepkaHueM pabodeid mporpammel aucuumiuasl (PIT/[), kotopast ompenenser
cojepkaHue, o0beM, a TakXKe MOPSANOK H3yYeHHs M NpenojaBaHusl y4yeOHOW IMCLUUIUIMHBI, ee
paszena, 4acTH.

Jlnist caMOCTOSTeNbHON paboOThl BaKHOE 3HAUECHUE UMEIOT paszenbl «O0beM U coepikaHue
JTUCLUUIUIAHBD), «Y4eOHO-METOINYEeCKOe U HHPOPMAITMOHHOE 00eCTIeYeHUE AUCITUTUTUHBD) U
«MarepHuanbHO-TEXHUYECKOe 00ecTeueHue TUCIMIUIMHBL, TPOrpaMMHOE oOecIieueHue,
npodeccruoHabHbIe 0a3bl JaHHBIX U HH(POPMAI[HOHHBIE CTIPABOYHBIE CUCTEMBD».

B paznene «O0beM U copepikaHue NUCIMIUIMHBD) YKa3bIBAIOTCS BCE pa3feiibl U TEMbl M3ydaeMoOi
JTMCLUIUIMHBIL, a TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBI 00bEM B aKaJJeMHUYECKUX Yacax.

B paznene «YuebHo-MeTonudyeckoe W HH(GOPMALMOHHOE OOecneyeHne IUCIHUILIMHBD) YKa3aHa
pPEKOMEHIyeMasi OCHOBHAs M IOTIOJTHUTEIbHAS JTUTEPATYPA.

B pasgene «MarepuaibHO-TEXHHUECKOE OOecreueHre AMCHUILUIMHBI, MPOrpaMMHOE OOecreyeHue,
npodeccruoHalbHble 0a3bl JaHHBIX W WH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMBD) COAEPIKUTCS
nepedeHb MpoPeCCUOHANBHBIX 0a3 JaHHBIX U HH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIMMBIX
JUISL OCBOCHUSI TUCIIUILITHHBI.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:



- IpOCMOTpETh e€lle pa3 Ipe3eHTauuro Jekuuu B cucreme MOODLe, nosroputs
3aKOHCIIEKTUPOBAHHBIM Ha JIEKIIMOHHOM 3aHSATHU MaTepuall M JIONOJHUTh €ro C Y4YeTOM
PEKOMEHI0BAaHHOM JONOJIHUTEIILHON JIUTEPATYPHI;

- TpHU CAMOCTOSATEIBHOM M3YyYEHHHM TEOPETUYECKOW TEMbl CJeNaTb KOHCIIEKT, HCIOIb3Ys
pexomenaoBanubie B PIIJI mctounuku, mpodeccuoHanabHble 0a3bl AAHHBIX U HH(QOPMALMOHHBIE
CIIPaBOYHBIE CUCTEMBI:

- OTBETUTHh HA BOIPOCHI Ui CAMOCTOATEIHHOW PabOThl, IO TeME MPEICTABICHHBIE B MyHKTE 3.2
PIILI.

- MPU TOATOTOBKE K TEKYIIEMY KOHTPOJIO HCIIONB30BAaTh Marepuasbl (OHIA OIIEHOUHBIX CPEICTB
(POC).

5.3 Pexomennaruu 1o pabote ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaboTa ¢ OCHOBHO# M JOTIOJIHUTEIBHON JINTEPATYPOM SBIISCTCS TJIaBHON (OPMOI caMOCTOSATEIBLHOMN
paboThl U HEoOXoIMMa MpPH MOATOTOBKE K YCTHOMY OIPOCY Ha CEMUHAPCKHUX 3aHATHSIX, K Jedaram,
TECTUPOBaHHIO, dKk3ameHy. OHa BKIIOYaeT MpopabOTKy  JIEKIIMOHHOTO  Marepuana U
PEKOMEH/I0BAaHHBIX HCTOYHHUKOB U JIUTEPATYPHI IO TEMATUKE JIEKIIUMH.

Koncnekr nekuuu 1omxeH coaepxarb pedepaTuBHYIO 3alHCh OCHOBHBIX BOIPOCOB JIEKIIMH, B TOM
yuciae ¢ onopod Ha pasMemieHHble B cuctreme MOODLe mnpeseHTand, OCHOBHBIX HCTOYHHKOB U
JUTEPaTyphl 110 TEMaM, BBIBOABI MO KaxJA0My BoIpocy. KOHCIIEKT MOKET OBITh BBIIIOJHEH B paMKax
pacreyaTtky BbIJA4M MPE3EHTAlM JEKIUH WKW B OTACIBHON TeTpaau mo mpeamety. OH JOJKEH
OBITh aKKypaTHBIM, XOPOILO YUTAEMbIM, HE COJEPKaTh HE OTHOCSIIYIOCS K TeMe HHPOPMALUIO WU
PHUCYHKHU.

KoHcnekTbl HayuyHOW JuTeparypbl HpU CaMOCTOSITENIBHOW MOJATOTOBKE K 3aHATUSAM JOJIKHBI
COJIEp>KaTh OTBEThl Ha KaXIbli IMOCTABJICHHBIA B TEME BONPOC, UMETh CCBHUIKY Ha HCTOYHUK
uHpoOpMaIMu C O0s3aTeNBbHBIM YKa3aHHUEM aBTOpa, Ha3BaHUS M ToJa W3JAaHUS HCIOIb3yeMON
Hay4YHOU JuTeparypbl. KOHCIIEKT MOXXET OBITh OMOPHBIM (COAEPIKATh JUIIh OCHOBHBIC KIIOUYEBHIE
MO3HIIMHN), HO TIPU 3TOM MO3BOJISIIOIIUM JIaTh MOJHBIM OTBET IO BOIPOCY, MOXKET OBITH MOAPOOHBIM.
OObeM KOHCIIEKTa OMPEEISIeTCS CAMUM CTYICHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JieJiaTh 3aliCH IO XOAy YTEHHUsS B BUJE MPOCTOrO WIIM Pa3BEPHYTOrO IjlaHa (Co3AaBaTh NMEpeYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBIIATH TE€3UCHI (IIUTUPOBaHHE HaMOOJIee BAXKHBIX MECT CTaThbW WJIM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1alllH 110 TOJTOTOBKE K OT/IETbHBIM 33JJaHUSM TEKYILEro KOHTPOJISI

CobecenoBanue mpeanojaraeT OpraHu3anuio Oeceipl MpenojaBaress co CTyASHTaMH IO BOIpocaM
MIPAKTHUUECKOTO 3aHATHUS C LIETbI0 0ojiee 00CTOATEIHLHOTO BBISBICHHUS UX 3HAHUH IO ONpeNeIeHHOMY
paszzeny, Teme, rpobieMe U T.I. Bce uieHsl Tpynibl MOTYT Y4acTBOBaTh B 0OCYKJI€HUH, 100aBISATh
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

VYCTHBI OMPOC MOXET MPUMEHSATHCS B Pa3IMUHBIX (opmax: (POHTAIBHBINA, WHIWBHUIYaTbHBIH,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJILHOCTh UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh U 3()()EKTUBHOCTH MCIOIB30BAHMS HAISAHBIX MOCOOHM M TEXHUYECKUX CPEICTB
MIPU OTBETE;

- UCTIOJIb30BaHUE JTOTIOJHUTEIBHOTO MaTepuaia;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOI'O Ha 3aJJaHuE.
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VYCTHBINM OIIPOC MOXKET COIPOBOXKIATHCS IIPE3CHTALMEN, KOTOpas MOATOTABIMBACTCA 110 OJHOMY W3
BOIPOCOB MPAKTUYECKOTO 3aHATUS. lIpu BBICTYIUIGHMH C Tpe3eHTalMeld HeoOXonumo olpamarb
BHMMAaHHUE Ha TAKHE MOMEHTHI KaK:

- CoZlepKaHKe MPE3EHTAINU: aKTyaJlbHOCTh TEMBI, TIOJIHOTA €€ PACKPBITHUS, CMBICIIOBOE COJICpKAHNE,
COOTBETCTBHUE 3asBICHHON TEMBI COIEPIKAHHIO, COOTBETCTBHE METOIANYECCKHM TPeOOBaHUSIM (IIEIH.
CCBUIKH Ha PECYPCHI. COOTBETCTBHE CONEPIKAHHS W JIUTEPATyphl), PAKTUYECKas HANpPaBICHHOCTD,

COOTBETCTBHE COJICPKAHUS 3asBICHHON (hOpMe, aIeKBATHOCTh MCIIOIB30BAHUS TEXHHUECKUAX CPEICTB
Y4eOHBIM 3a/1auaM, MOCII0BATEIbHOCTh U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepHaa;

- oopMIIEeHUE TIPE3CHTAIMU: 00bEeM (ONTHMAaJIbHOE KOJMYECTBO), TU3aH (YUTaeMOCTh, HATMYUE H
COOTBETCTBUE TpaUKH W aHWMAIMH, 3ByKOBOE OQGOpPMIICHHE, CTPYKTYpHpOBaHUE HH(OpMAIIHH,
COOTBETCTBHE  3asBJICHHBIM  TpPeOOBAaHUSAM),  OPUTHHAIBHOCTH  OQOPMIICHHS,  ICTETHKA,
WCTIOJIb30BaHIE BO3MOKHOCTH ITPOTPAMMHOM CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(OPMIICHHS,

- JINYHOCTHBIC KAYEeCTBA: OPATOPCKUE CIOCOOHOCTH. COOIIOIEHUE pEriaMeHTa, SMOIMOHAIBHOCTS,
YMEHHE OTBETUTh Ha BOIPOCHI, CHCTEMATHU3UPOBAHHBIC, TNIyOOKHE W TIOJHBIC 3HAHHUSA TI0 BCEM
paszenaM mporpamMMel:

- COJEpIKAaHUE BBICTYIUICHHS: JOTUYHOCTh M3JIOKEHUSI MaTepuasa, PacKphITHE TEMBI, TOCTYIHOCTh
uznoxkeHus, dddexruBHOCTs npumeHeHus cpeactB WKT, cmocoObl W yclnoBHsSI JTOCTHXKCHUS
pPE3yABTaTUBHOCTH ¥ J(PPEKTUBHOCTH [JIs BBHIMOTHEHHUS 3aJad CBOCH MPOQPECCHOHATBHOW WU
y4eOHOU eATeIbHOCTH, JOKA3aTeIbHOCTh IPUHUMAEMBIX PEIICHUH, YMEHHE apryMEHTUPOBAThH CBOU
3aKJIFOYCHWSI, BBIBOJIBL.

6. YueOHO-MeTONM4YecKoe M HHPOPMALIMOHHOE o0ecredyeHre JUCHMIIITHHbI
6.1 OcHoBHas UTEpaTypa:

1. Pynues B.H. Puropuxka. [lenoBoe obmenue : yue6. mocoodue. - M.: Kaopyc, 2013. - 347 c.
2. JaBeimoBa, Tam6. roc. yH-T um. [.P.JlepkaBuna, Tam0. roc. yH-T um. [.P.JlepxaBuna [lenoBoe

obmenue : YMK mns ctyn. crierr. 080505 "Ynpasnenue nepconanom". - Tam6oB: [U3n-Bo TI'Y], 2009.

- 1 anextpoHn. ont. quck (CD-ROM).

6.2 JlonosHUTENbHAS IUTEpPATYpA:

1. XKepnakoBa M. b., Pymsunesa U. A. JlenoBele KOMMYHUKAIIUM : YUYEOHUK U MPAKTUKYM JUIS
BYy30B. - MockBa: FOpaiit, 2020. - 370 c. - Tekct : anexrponnsiii / 9bC «KOPAUT» [caiiT]. - URL:
https://urait.ru/bcode/450047

2. Konopasienko M. 0. JlenoBble KOMMYHHKAITUHY : YUEOHUK W IPAKTUKYM JIJIsl BY30B. - TIEp. U JIOT;
2-e u3n.. - Mocksa: FOpaiit, 2020. - 466 c. - Tekct : anekrponnslii / D9bC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450020

3. Patnuxos B. I1., FOnun B. B., Octposckuii O. B., ITogsoiickas JI. T., Ckpunkuna XK. b. /lenoBsie
KOMMYHUKaIMK : Y4eOHUK 1y OakamaBpoB. - Mocksa: IOpaiit, 2020. - 527 c. - Tekct
anektponnblil // ObC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/466777

6.3 VlHble HICTOUHUKMU:
1. ®enepanpubiii moptan «Poccuiickoe oopa3zoBanue» - http://www.edu.ru/

7. MaTepuajibHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnst mpoBeNeHHs 3aHATHH MO AMCHUIUIMHE HEOOXOAMMO ClEyIoliee MaTepHalbHO-TEXHHYECKOEe
obecriedeHre: y4eOHbIe ayJAUTOPUH JJISl IPOBEICHUS 3aHSATHIA JICKIIMOHHOTO W CEMHUHAPCKOTO THIIA,
TPYIIOBBIX W HWHIWBHUIYaJbHBIX KOHCYJBTAI[MA, TEKYIIET0 KOHTPOJIS M IPOMEKYTOYHOM
aTTeCTAINH, TIOMEIICHHS TSI CAMOCTOSTEIIEHOW PaOOTHI.

VYdeOHblE ayAMTOPHUM H  TMOMEUICHHS JUIS  CAMOCTOSTEIBHOH  pPabOThl  YKOMIUIEKTOBAHBI
CTCIMAM3UPOBAHHOW MeOeNbl0 W TEXHWYSCKUMH CPEICTBaMU OOyYEHUS, CIIy)KalluMH s
MIpEACTABICHHS YueOHOM HHPOpPMAITUK OOJIBITION ayTUTOPHH.
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50
[Tomemenuss [ CaMOCTOSATENILHOW pabOThl  YKOMIUIEKTOBAaHBl KOMITBIOTEPHOM TEXHHKOH C
BO3MO)KHOCTBIO TOAKIMIOUeHUsT K ceTd "MHTepHer" M oOecmedyeHHeM JO0CTymna B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlnst TIpOBeGHUS] 3aHSATHH JIGKIIMOHHOTO THIIA HWCHONB3YIOTCS HAOOphl JIEMOHCTPALMOHHOTO
o0opymoBaHus, O0OECICUMBAIOIINE TEMATHUECKUE WIUIIOCTpAUK (MMPOEKTOp, HOYTOYK, dKpaH/
WHTEpaKTHUBHAS JI0CKA).

JIMIeH3MOHHOE ¥ CBOOOHO PACIIPOCTPAHsAEMOE IPOrpaMMHOE 00ecIieYeHHE:
Onepanuonnas cucrema Microsoft Windows 10

Kaspersky Endpoint Security mis 6usHeca - Cranmaptueiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20
Microsoft Office [Ipodeccuonansusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. DIEKTPOHHBIN Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
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