[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa "CepBuc, Typusm 1 TOProBoe Jieio"

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

)
o
(s)

J U
198 3An3
Ad2ud2

'S

Z0

PABOYAS ITPOT'PAMMA

no nucumminae b1.B.4 TexHonorus npoaax v MpoABUKEHUE TYPIIPOIYKTa
Hanpasnenue noaroroBku/cnenuaibHOCTh: 43.03.02 - Typusm

[Ipoduns/nanpasneHHoCcTh/cienranu3anus: Oprauuszanus U yupaBieHue NpeanpusTUusIMu
UHYCTPUU TypU3Ma U TOCTUHUYHOIO XO351UCTBA

YpoBeHb BbICIIEro 00pa3oBaHus: OakagaBpuaT
KBanudukanus: bakanasp

rog Habopa: 2020

Tam6o0B, 2021



ABTOp NMpOrpamMmsbi:
Kanmunar skoHOMUYeCKUX HayK, MomeHT 3000Ba Enena BanepreBHa

Pabouas nporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto noaroroBku 43.03.02 -
TypusMm (ypoBeHs OakanaBpuara) (mpukas MunuctepcTBa oopasoBanus u Hayku PD ot «08» mrons 2017 r.
Ne 516).

Pabouas mporpamma npunsara Ha 3aceganuu Kadenpsr "CepBuc, Typusm u TOproBoe neno" «12» sHBaps
2021 r. IIporokom Ne 5

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «20» sauBaps 2021 1. Ne 5.



COILEPKAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT OAKATABPA. ... uveenttintt et et e et e e e ee e e iee e eaeeeteeaeeaeenns 6

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 6

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 10
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 25
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 26
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 27



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-1 CriocoGen opranu3oBarh padOTy UCIIOTHHUTENICH, TPUHUMATh PEIICHUST 00 OpraHU3alMKi TyPUCTCKON
NeSITeIbBHOCTH

IIK-3 CnocobeH paccyuThiBaTh W aHAIM3UPOBATH 3aTpaThl JACSITCIBPHOCTH OpPTraHU3aIldu TYPHUCTCKOU
WHIYCTPUHMH, TYPUCTCKOTO TMPOJAYKTAa B COOTBETCTBHUUHU C TPeOOBaHUSAMH TOTPEOUTENS W (WIU) TypHCTa,
000cHOBBIBas 3(h(PEKTUBHBIE YIPABICHYECKUE PEIICHUS

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHUS JUCLUIIIIUHBIL:
- OpraHU3alMOHHO-YIIPABICHYECKUN

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATENbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEIOCTABICHUE IEPCOHATIBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIIYT HCOGXOILI/IMLIX AJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHUE W peaju3alus TYPUCTCKOTO MPOAYKTa;
JeSITeIbHOCTh OOBEKTOB TYPUCTCKOM HMH(MPACTPYKTYphl W TYPHCTCKHUX CEpPBUCOB; INPOCKTUPOBAHHE B
Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCLUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTUYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

- B/01.6 Ynpasnenue
pecypcaMu JernapTaMeHTOB
(cmyx0, oTHIENOB)
TOCTUHHYHOTO KOMILIEKCa

I1K-1 Cnocoben
OpraHu30BaTh paboTy
HCTIOIHUTEIICH, TPUHUMATh
petieHus 06 OpraHu3anuu
TYPUCTCKOU EATEILHOCTH

OpranusyeT NOpogaxy TYpPHUCTCKOTO
OT/AEIBHBIX TYPUCTCKHUX YCIyT

IMpoAYKTa u

- B/03.6 KouTpons u
orieHKa 3P GEKTUBHOCTH
JeSITEITBHOCTH
JEeTapTaMeHTOB (CITYXkO,
OTJIEJIOB) TOCTHHHYHOTO
KOMILIEKCa

[IK-3 Cnocoben
paccUHTHIBATh U
aHAITM3UPOBATH 3aTPATHI
JeSITENIBHOCTH OpPTaHU3aINN
TYpUCTCKOW MH]YCTPUNH,
TYPUCTCKOTO MPOAYKTa B
COOTBETCTBHHH C
TpeOOBaHUAMU
moTpeOuTeNs U (HITN)
TypucTa, 000CHOBBIBAS

3¢ deKTUBHBIC
yIpaBICHYECKHE PEIICHUS

BripaOareiBaeT ympaBieHYeCKHE pEIIeHHS Ha OCHOBE
pe3yapTaToB  aHaNM3a  JESTENPHOCTH  TYPHCTCKOTO
MPEINPUATHS U TIPEATIOYTEHIH MOTpeOuTENs

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[IK-1 Cnocoben opranm3oBath pabOTy HCHOTHUTENCH, NPUHUMATh peHIeHUus 00
OpTaHU3aIH TYPUCTCKOW ACSATEITBHOCTH

'Ng

—_—

dopma oOyyeHus




11711 ANCLULLINH,

Ounag 3aouHas
OMPEASTISIONINX
(cemecTp) (cemecTp)
MEXIUCIUIUTHHAPHBIC
CRSI3H 112 (314|567 |8|1]2]|3[4]|5]|]6]|7
1 [AmanTanmonHas + +

JUCIIUTUIAHA JUTS
WHBAJIUJIOB U JIUI] C
OB3 "Muposas
KyJIBTYpa U
HCKYCCTBO"

2 |MupoBas KynbTypa u + +
UCKYCCTBO

3 |MupoBsie + +
TYypHCTHYECKHE
HEHTPBI

4 |Oprasu3anuoHHO-YIIp + | + + | +
aBJIeHYeCKast
NpaKTHKA

5|OCHOBBI HHIYCTPHH + +
TOCTETIPUUMCTBA

6|Ouenka + +
KOHKYpPEHTOCIIOCOOHO
CTH TIPSATNPUITHI
Typu3Ma
TOCTUHHYHOTO
XO3STHCTBA

7 |PernonansHas + +
MOJIUTHKA 1O
Pa3BUTHIO BHE3THOTO
1 BBIC3THOTO TypHU3Ma

8| Texnonorus u S e I i B B S + 4+ |+ |+ |+ |+
OpraHHu3anus
TYPHUCTCKOU
JESTENbHOCTH U
TOCTHUHUYHOTO
X03s1icTBa

9| Typuctckoe + +
PETHOHOBEICHUE U
CTpPaHOBEICHUE

10| Ynpasnenue + +
MEPCOHAIIOM B
WHLyCTPHH
TOCTETIPUUMCTBA

I1K-3 CnocobeH paccuuThiBaTh M aHAJIU3UPOBATh 3aTPaThl IEATEIFHOCTH OPraHU3aLUU
TYPUCTCKOW WHAYCTPUHUH, TYPHUCTCKOTO NPOAYKTa B COOTBETCTBUUHM C TPEOOBAHUSMHU
notpeduTens u (Wim) Typucta, 000CHOBBIBas 3(p(peKTUBHBIC YIIpaBICHUECKHUE PELICHUS

Ne HanmenoBanwme ®dopma oOydeHus
n/m JIACLIVIUINH,
Ounas 3aouHas
OTIPEJICTISIOIINX
(cemectp) | (cemectp)
MEXTUCIUTUIMHAPHBIE sTel 715 Te 7
CBSI3U
1 |Opraau3aimoHHO-yIIp + | + + | +
aBJIeHYeCKast
NpaKTHKA




2 |Onenka + +
KOHKYpPEHTOCIIOCOOHO
CTH TIPSANPUITHI
TypH3Ma
TOCTUHHYHOTO
XO3STHCTBA

3 |PernonannpHas + +
ITOJIMTHKA TI0
Pa3BUTHUIO BHE3IHOTO
1 BBIC3IHOTO TYpH3Ma

2. Mecto nucuuninHbl B cTpykrype Ol 6akanaBpunara:

Hucuunnuna «TexHomorus mnpogak M NPOABHKEHUE TYPHPOAYKTa» OTHOCHUTCS K 4YacTH, GopMupyemon
y4acTHUKaMH 00pa30BaTelIbHBIX OTHOIIEHUH, ydeOHoro turana OIl mo nanpasienuto moarotoBku 43.03.02
- Typuzm.

Jucuunnuna « TexHonorus npojax v NpoABUKEHHUE TyPIPOAYKTa» U3ydaeTCs B 5 CEMECTpeE.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIMILIMHEL: 3 3.€.

Ounas: 3 3.e.

3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHMILTHHBI 108 108
Konrakthas pabota 52 12
Jlexmm (JIextmm) 18 6
[Tpakruueckue (Ilpakt. pab.) 34 6
CamocrostensHas padota (CP) 56 92
3auer - 4

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
5 cemecTp

1 Teopernueckue Omnpoc;
OCHOBBI TEXHOJIOTUHU Brinonnenue
IIPOJAX YCIyr B 212 (4112 )8 |15 IIPaKTUYECKUX
TyPUCTCKOU 3apanuii; Peepar
WHIYCTPHUH

2 MortuBanus Pecepar;
norpedureneit u Brimonnenue
OCHOBBI ) |4 i g | 15 TpaKTHECKHX
[ICUXOJIOTUU 3aganuii; Onpoc
IIPOAAXK YCIyT
TyPUCTCKOU

3 [TonsiTne Omnpoc;
MO3MUHORMPOBAHISA | » | 5 | 4 | 5 | g | 15 Brimonnenue
Y TIPOJIBIKEHUS B MPAKTHYECKUX
MapKeTHUHTE 3amanuii; Pedepar




4 Opranuzanus Omnpoc;
KaHaJIOB cObITa Brinmonnenue
TYPUCTCKOTO 212 (62815 IIPaKTUYECKUX
[poayKTa 3ananuii; Pedepar;

TectupoBanue

5 Opranunszanus Omnpoc;
MIPOIAK BBITIOJTHEHHE
TYPHUCTCKOTO > B I 2 |15 MPAKTHYECKUX
IIPOAYKTa 3apanuii; Peepar
cpeacTBaMu
peKIaMbl

6 PR-nesarennpHOCTE B Omnpoc;
TYpPUCTCKOM >l o lal 2 |15 Brimonnenue
Oou3Hece MPAKTUIECKUX

3aganuii; Pegepar

7 TexHonorus Omnpoc;
MPOAAXK YCIYT U Brimonnenue
o0cITy)KUBaHUS 6 - 8 - 8 | 2 MPAKTUIECKUX
TYpHUCTOB 3amanmii; Pedepar;

TecTtupoBanue

Tema 1. TeopeTnyeckue 0CHOBbI TEXHOJIOTHH MPOAAK YCayr B Typucrckoii unaycrpun (I1IK-3)
Jlexknus.

[ToHsATHE TYPHCTCKOTO MPOAYKTAa. YCJIOBUS MPOAAXKH TYPUCTCKOro Mpoaykra. OCOOCHHOCTH TNPOHAKH
TypUCTCKOro mponykra. KoproparuBHash KynbTypa Kak HWHCTPYMEHT (DOpPMUpPOBaHMS MOJOKHUTEIHHOTO
o0pasa TypHCTCKOU OpraHu3aIiy.

[y mponaxu TypUCTCKOro nmpoaykra. dddexkTuBHOE HauaI0 BCTPEYHU C TYPUCTOM.
IIpakTH4Yeckoe 3aHATHE.

PackpoiiTe moHATHE TYpUCTCKOTO MPOIYKTA.

UYro co00if mpeacTaBIsIOT 0COOCHHOCTH MPOJIAXKHU TYPUCTCKOTO MPOAYKTa?
Oxapaktepu3yiTe UK MPOAaXu TYPUCTCKOTO MPOIYKTA.

el

CyImHOCTb NpOoJaXk U COBPEMEHHBII PBIHOK.
3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.

1. Hcnonb3ys JIEKIMOHHBIM MaTepHal, a TaKkKe JOTOJIHUTENBHYIO JUTEPATYPy U HH(POPMALIUIO
chopMynupyiTe IPUHIMITEI OLICHKH UMHJIKA TYPUCTUIECKUX (HUPM.
2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 2. MoTuBauusi noTpedUTeIeid M OCHOBBI IICUXOJOTHH MPOAAK YCJAYT TYPUCTCKOM HHIYCTPHH
(IIK-1)
Jlekumus.

MortuBaiuss B Typu3aMe Kak (aktop ero pa3BuUTHS. AHAJIWTHYECKHWE KOHLEMIUU MOTHBAIUH.
CuHTeTnueckue KoOHUENIMM MoTuBanuu. KommiuekcHele koHuenuud MotuBauuu. IloBenenue
noTpeduTenel TYpPUCTCKUX MPOAYKTOB. DakTOpbl TypHCTCKOW MOTHBAIMU. VHTEHCMBHOCTH MOTHBOB
TYpPHUCTOB.

IIpakTnyeckoe 3aHsATHE.
1. Yro cnenyeT NOHUMATh NOJ TYPUCTCKMM MOTHBOM?
2. HazoBuTe 0OCHOBHBIE U TOOOYHBIE MOTHBBI OTPEOICHUS TYPUCTCKUX YCIYT.
3. Kakue ananuTuveckue KOHUENIUA MOTUBaluii Bam n3BecTHb1?
4. JlaitiTe XapakKTEPUCTUKY CUHTETUYECKUX KOHLIENIUIA MOTHBAIIUH.
5. ChopmynupyiTe KOMIUIEKCHBIE KOHIICTIIIMA MOTHBAIIHH.



6. [laiiTe XapaKkTepUCTHKY YETHIpEX KaTeropuil TYPHUCTCKUX MOTHBOB, 3JEMEHTHI KOTOPBIX ONPENEIISIOT
BBIOOp TypHUCTA.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.

1.  Hcmomb3ys JIGKIMOHHBIA MaTepHal, a TaKKe JOTIOHUTENLHYIO JTUTEPaTypy ¥ HH(POPMAIIUIO
OTIPEIEITUTE, TIOYEMY JIETATEHOE UCCIICOBAHHE TIPOIIeCCca MPUHSATHS PEIICHHS O TIOKYTIKE TIOMOTaeT
Typdupmam pazpadorars Oosee 3hPeKTUBHBIE MAPKETHHTOBBIE TIPOTPAMMBI JIJIS1 3aBOCBAHUS U YICPKAHUS
notpedurenei?

2. VYroiybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 3. IlonsiTHe NO3MUMOHUPOBAHUA U NpoaBU:KeHUs B MapkeTuHre (ITK-3)
Jlekumus.

CermMeHTHpOBaHHE PHIHKA: BHIOOP LIEJEBBIX CETMEHTOB, MO3UIMOHKUpOBaHUE. [IpoaBukKEeHNE B KOMILJIEKCE
MapKeTHHTa YCIYT.

Crparerun Tmpofa)k B TypU3Me: CTpaTerusi CIEJOBaHUSA 3a KIUEHTOM, CTpaTerus 3aMaHHBaHMUS,
aJbTEPHATUBHBIE CTPATErHH MIPOJAK.

IIpakTn4yeckoe 3ansATHE.

UTto Takoe cerMeHTaIus pbiHKa?

JlaiiTe onpeneneHrue MOHITHIO KITO3UIIMOHUPOBAHUEY.

HazoBute 1Ba OCHOBHBIX MOAX0/1a K MO3UIIMOHUPOBAHUIO U PACKPOITE UX COllepKaHUE.

b S

OxapakTtepu3yiTe KU3HEHHbBINA UK YCIIYTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Hcnonb3ys JEKIMOHHBIN MaTepHall, a TAKKe AOMOJHUTENBHYIO JIUTEPAaTypy U HH(HOPMAIUIO
OTIpe/IeTTUTEe, KaK1e U3 HIDKENEPEUUCICHHBIX XapaKTEePUCTUK MOTYT SIBISTHCS KOHKYPEHTHBIM
MPEUMYIIECTBOM TYPHPOLYKTa, a Kakue — Typhupmbl?

e MEHbBIIAsi CTOUMOCTb TYpa;

e YHHKAJIBHOCTB YCIYT;

o 0OJIBIIIOE KOJHMYECTBO JONOTHUTEIBHBIX YCIIYT;

e yIaYHOE MECTOPACTIONIOKEHHE Orca;

e BBICOKHH IPOQECCHOHATU3M COTPYIHUKOB;

e YIOOHBIN MapuIpyT Typa;

e TIPHUATHBINA HHTEPBEP oduca;

o OOJIBIIIOE KOJTMYECTBO HATNISAHBIX, PEKJIAMHO-HH()OPMAIIMOHHBIX MaTePHUajoB;
o HEOOBIYHBIN BUJ TYpHU3Ma WM HCIIOIB3yEMOTO TPAHCIIOPTA;

e HCIOJH30BaHUE COBPEMEHHBIX METOIOB OOCTYKHBaHUSI.

2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 4. Oprannzanus KaHaJ10B cObITa TypucTcKOro npoaykra (ITK-1)
Jlexknus.

[Tpon3BOACTBEHHO-COBITOBAS CHUCTEMA TYPUCTCKMX MPOAYKTOB W yciayr. Tumbl KaHaioB cObITa.
Pa3HOBHIHOCTH OpraHu3alMy KaHAJIOB PACIPOCTPAHEHUS TYPUCTCKUX YCIYr. OJIEMEHTHl YIpPaBICHUS
pacnipenenenueM. Beibop mocpennukoB. OmpereneHue kKauecTBa paboThl TypareHTa ¢ TypUCTaMH.
[IpocTpaHCTBO COLMAIBHBIX ceTell. AHalM3 OCHOBHBIX COIMAJbHBIX ceTeil. OcobeHHoCTH
Pa3JIMYHBIX BAPUAHTOB IIPOABUKECHUS TYPIPOAYKTOB B COLUAIIBHBIX CETAX.

IIpakTH4eckoe 3aHATHE.

Yrto cobOoit mpeIcTaBIAIOT KaHaIbI CObITA?
[Tepeuncnure TUMIBI KAHATOB COBITA.

OnuimuTe ONTUMAIIBHBIA KaHAJl paclpeaeeHus.

el

Uro moHMMAaETCs 1MoJ YpOBHEM KaHaja cObiTa?



3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1. [TpoBeauTe aHaiM3 callToB TYpHUPM.

Tema 5. Opranu3anus nNpoaaxk TYPUCTCKOro Npoaykra cpeacrsamu pexiaamsl (ITK-1)
Jlekumus.

[lonste peknaambl B TypusMe. HopmaTuBHas OCHOBa peKJIaMHOW JESTENIbHOCTH TypoIeparopa.
TakTuueckue pemieHus no pekname. Peknama typuctckux ycayr B MuTepHere. Mcnonb3oBaHWE OT3BIBOB
TYpUCTOB B pEKJIaMHBIX Marepuayiax. Poib pexigamMHBIX MaTepHualioB B MpOJaxe TYpPUCTCKOTO MPOAYKTA.
Bunbl pexiaMHBIX MaTepHuaoB.

Karanor typoneparopa kak OCHOBHOW HOCHUTENb MHGOPMAIUH IS TIPOJBHKEHHUSI TYPUCTCKOTO MPOIYKTA.
OcHoBHBIE TpeOOBaHUS K Karajory. TpeOoBaHUSI K TEKCTYy M COACpXKAHWIO  Karajora. 3aka3 Ha
M3TOTOBJIEHUE PEKIIAMHOTO KaTajora.

YyacTue B BBICTABOYHOW JESATEILHOCTH: BBHIOOP BBICTABKH, NpEIBapUTEIbHAsI MOATOTOBKA K BBICTABKE,
paboTa Ha BRICTABOYHOM CTEHJIE, TOCIEBLICTABOYHAS paboTa.

IIpakTH4Yeckoe 3aHATHE.
1.  Tlepeuncnure QPyHKIIMN peKIaMbl B TypHU3ME.
2. B dewm 3akitouaeTcs CI0KHOCTh PEKJIaMbl TYPHPOAYKTa?
3.  Oxapakrepu3yiTe HOPMATUBHYIO OCHOBY PEKJIIAMHOM AESATEIbHOCTH TypoIeparTopa.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Kakum 006pa3oM OCyIIeCTBIISIETCSI BRIOOP CPENICTB PEKIIAMbI WIIH PEKIIAMOHOCUTENIECH ?
2. Kaxum oOpa3om ocymiecTBisieTcs pa3padoTka peKJIaMHOro Orompkera?

Tema 6. PR-nessTesqibHOCTD B TypHcTCcKOM On3Hece (ITK-3)
Jlexknus.

[Tonsitre cesizelr ¢ obmecTBeHHocTh. Llens PR.  YcranoBnenuwe u momaepxkaHue CBs3el ¢ TPecCOi.
Oomedupmennas kommyHukanus. ToBapHas nponarana Jlo66usm. KoncynsrupoBanue.

IIpakTH4Yeckoe 3aHATHE.
. datp xapakrepuctuky PR-aestensHOCTH.
. Kakum o6pazom ocyiecTisieTcs: HoaaepKaHue cBsi3eil Typ(upMBbI ¢ mpeccon?
. [lepeuncnuTe OCHOBHBIE IPUEMBbI YCTAHOBJICHUS CBA3EH CO CpeACTBAMU MAacCOBON MHGOPMAIIIH.
. Oxapakrepusyiite HHPOPMAITMOHHBIE TIOE3KHU JKYPHAIHUCTOB.
. [lepeuncnuTe npenMyIecTBa UCIOIb30BaHUS CPEACTB U METOAOB CBA3EH ¢ 00LIECTBEHHOCTHIO.

AN N kW~

. [lepeuncnuTe HEMOCTATKH CBSI3€H ¢ OOIECTBEHHOCTHIO.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1.  Hcnonb3ys JIEKIMOHHBIM MaTepHal, a TaKkKe JOTOJIHUTENBHYIO JUTEPATypy U HH(POPMALIUIO
onpenenute, nouemy npomnaraizaa (PR) sBisiercst HepekaaMHBIM METOAOM MPOJIBUKEHUS?

2. YrnyOneHHOE U3ydYeHUE MaTepHaiOB TEMBI.

Tema 7. Texnonorus npoaax yciayr u oocay;xusanus typuctos (IIK-1)
Jlexknus.

Hepexnamuble MeTOAB! NMPOABMKEHUS Typnpoaykra. JInunas mpopaxka. CtumynupoBanue. IIpomaranga
TypusMma. lcrnonp30BaHME MapKETUHIOBBIX CTPATETUN IIPOABUKCHUS.

Crpaterust 1 MEHEUKMEHT 00CITyXHBaHUs. 3apyOeKHbIe IPEACTaBUTENN TYPOIIEPaTOpPOB.
[TonsiTue kayecTBa yciyr. Moaenu kadectBa yciayru. Cucrema paboThI C jkaiodamu.
IIpakTH4eckoe 3aHATHE.

JlaiiTe XapaKTepHUCTUKY HEPEKJIaMHBIX METOJIOB MPOABUKEHUS TYPIPOIAYyKTa?

[Iepeunciure MpeuMyIIeCTBA U HENOCTATKY JINYHOU MPOJAKU.

BbIIBUTE yCI0BUS UCITOJIB30BAHUSI MAPKETUHTOBBIX CTPATErHil MPOIBHKEHUSI TYPIPOLYKTOB.

el

HazoBure ¢yHKIMHM MEHEIKEpa M0 MPOJaKe TYPUCTCKOTO MPOTYKTa.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1.

2.

CocTaBbTe nepeyeHb MEPONPHUATHIA MO MOBBIIEHUIO 3(phekTHBHOCTH PabOTHI TYPPUPMEI C
xKanmoOamH.

VYriyOneHHoe u3yuyeHre MaTepruaIoB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKyILHI KOHTpOb — 80 6amioB

5 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl

npemuanbHbie 6amel — 10 6anmon

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. |Teopermueckue | Ompoc 2 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PasldYHBIX (opMax:
OCHOBBI (pOoHTANBHBIN, WHIWBUAYATbHBINH, KOMOWHHPOBaHHBIA. (OCHOBHBIE
TEXHOJIOTUU Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
MPOAAX YCIYT B - IPaBWJIBHOCTH OTBETA 110 COIEP)KAHUIO;
TYypPUCTCKON - TIOJTHOTA U TITyOWHA OTBETA;
WHIYCTPHUH - CO3HATENFHOCTH OTBETA;
- JIOTHKA M3JIOKEHUSI MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BAaHHBIX TPHUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOM y4ueOHOU 3a/1aun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATJISIIHBIX
MMOCOOUT M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOJIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTH WCIOIB30BAHHSA BpPEMEHH, OTBEJCHHOTO Ha
3aJlaHue.
Brinonne 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0€3 OIIMOOK 1 HEJ0YETOB.
HUE 4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WM AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOOH OMMOKH W OJHOTO HEJoYeTa, WU
3aaHui He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% pabotsl,
JOTTYCTHII HECKOJIBKO HEJIOUETOB

1 Gamn - CTyOeHT NpaBWIBHO BHIMOMHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyOBIX OMIUOOK
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Pegepar

3 Ganua - BEINOTHEHBI Bce TPeOOBaHMS K HAITMCAHUIO

U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢

aKTyaJIbHOCTb, CAeNIaH KPaTKU{ aHaIu3 pa3indHbIX

TOYEK 3pEHHs Ha pacCMaTprUBaeMyI0 MPoOIeMy U JIOTHIHO

U3JIOKeHa COOCTBEHHAs! TOYKa 3peHHs, C(HOPMYIHPOBAHBI BHIBOIBI,
TeMa pacKpbiTa TMOJHOCTBIO, BbIIEpKaH 00bEM, COOIIOAEHBI
TpeOOBaHUs K BHEIIHEMY O(OpMIIEHHIO,

JaHbl IPaBUJIbHBIC OTBETHI IOMOJIHUTEIbHBIC BOIPOCHI,

2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO TPH 3TOM JOMyIleHbl HenouéTel. B wacTHOCTH,
WUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepuaa; JIorniaecKas
MOCIIeIOBAaTENFHOCTh CYKACHUSX; HE BbIIEpKaH pedepara;

UMEIOTCS YHyIIeHUs O(OpMIICHHH; Ha OTOJHHUTEIbHBIE BOMPOCHI
MIPY 3aIIUTE JaHbI HENOIHbBIE OTBETHI;

1 Gann - UMEIOTCA CyIIeCTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHHMA
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMyLIeHb! (hakTHYECKUe OMMOKH B COAEpKaHNH pedepara uiu

IpU JONOJHUTENBHBIE BOIMPOCHI; BO BpEMs 3alUTHl OTCYTCTBYET
BBIBO/I.

MortuBanus
roTpeduTeneit u
OCHOBBI
TICUXOJIOTHHU
MIPOAAX YCIIyT
TYPUCTCKOU
WHIYCTPHUH

Pedepar

3 Oayuta - BEITIOJTHEHBI Bce TPeOOBAHMS K HAITUCAHUIO

1 3amuTe 0003HaYeHa mpobaemMa u 000CHOBaHA €€

aKTyallbHOCTb, CJIeNIaH KPaTKUH aHaJu3 Pa3InIHbIX

TOYEK 3pEHHS Ha pacCMaTpUBAEMYIO ITPOOIEMY U JIOTUIHO

M3JIOKeHa COOCTBEHHAs TOYKa 3peHMsl, CHOPMYIHPOBAHBI BHIBOJIBI,
TeMa pacKphITa IIOJIHOCTHIO, BBIIECPKaH OOBEM, COOIIOMEHBI
TpeOOBaHUs K BHENIHEMY 0(OpMIICHHIO,

JIaHbI TPABUJIHHBIC OTBETHI JIOTIOJIHUTEIIHHBIC BOIIPOCHI;

2 0Oamra - OCHOBHbIe TpeOOBaHHMS K pedepaTy MU €ro 3aiuTe
BBITIOJTHEHBI, HO TPH 3TOM JIOMyIEHBbl Henodérel. B wacTHOCTH,
HUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepraia; JIorniaecKas
MOCIIEIOBATENIFHOCTh CYXKICHUX; HEe BBIIEpKaH pedepara;

UMEIOTCS YIyUIeHUS Oo(OpMIICHUM;, HA JIOTIONHUTEIBHBIC BOMPOCHI
MIPHU 3aIIUTE JJAHBI HETIOIHbIC OTBETHI;

1 Gasut - UMEIOTCS CYIIeCTBEHHBIE OTCTYIUICHUS OT TpeOOBaHMMA
pedepupoBannio. B yacTHOCTH, TeMa OCBEINICHA JIMIIb YaCTHYHO;
JOTYIIEHBI (paKkTHIeCKHue OMMOKHU B copepkannu pedepara win

MpU JIOTIOJHUTENFHBIE BOIPOCHI; BO BpPEMs 3alUTHl OTCYTCTBYET
BBIBOJI.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamma — CTyAEHT MpPaBUJIBHO BBHINOJHWI HE MEHEE IOJOBHHBI
paboThl MK AOMYCTHI He OoJiee ABYX IPyObIX OLIMOOK, WK He Oolee
OJHOU rpy0OO¥ M OHOHN HEerpyOOi OIMOKU W OJHOTO HEJ0oYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Gamna — CTYJCHT NPaBUJILHO BBHIMOJHHUII MEHEE MOJOBUHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% paboTsl,
JOMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn - CTyOeHT NpaBWIBHO BHIMOMHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyObIX OMUOOK
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Ompoc VYeTHBIE  OMpOC  MOXKET TMPHUMEHSTHCS B Pa3MUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB peIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAaHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.
ITonsTue Ompoc VYCTHBIE OHpPOC MOXKET TPUMEHSATHCS B  Pa3jMyuHBIX (opMax:
MO3ULIMOHUPOBA (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
HUS U KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
IPOJBIDKEHUS B - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
MapKeTHHIe - [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NPHUEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Brinonne 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Gamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOO# OIMOKH W OJHOTO HEJOYeTa, WU
3aaHui He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi

OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOUETOB.

3 Oayia — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEJIOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTTyCTHJI HECKOJIBKO HEJIOUETOB

1 Gamn - CTyOeHT NpaBWIBLHO BHIMOTHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyOBIX OMIHOOK

12



Pegepar

3 Ganua - BEINOTHEHBI Bce TPeOOBaHMS K HAITMCAHUIO

U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢

aKTyaJIbHOCTb, CAeNIaH KPaTKU{ aHaIu3 pa3indHbIX

TOYEK 3pEHHs Ha pacCMaTprUBaeMyI0 MPoOIeMy U JIOTHIHO

U3JIOKeHa COOCTBEHHAs! TOYKa 3peHHs, C(HOPMYIHPOBAHBI BHIBOIBI,
TeMa pacKpbiTa TMOJHOCTBIO, BbIIEpKaH 00bEM, COOIIOAEHBI
TpeOOBaHUs K BHEIIHEMY O(OpMIIEHHIO,

JaHbl IPaBUJIbHBIC OTBETHI IOMOJIHUTEIbHBIC BOIPOCHI,

2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO TPH 3TOM JOMyIleHbl HenouéTel. B wacTHOCTH,
WUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepuaa; JIorniaecKas
MOCIIeIOBAaTENFHOCTh CYKACHUSX; HE BbIIEpKaH pedepara;

UMEIOTCS YHyIIeHUs O(OpMIICHHH; Ha OTOJHHUTEIbHBIE BOMPOCHI
MIPY 3aIIUTE JaHbI HENOIHbBIE OTBETHI;

1 Gann - UMEIOTCA CyIIeCTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHHMA
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMyLIeHb! (hakTHYECKUe OMMOKH B COAEpKaHNH pedepara uiu

IpU JONOJHUTENBHBIE BOIMPOCHI; BO BpEMs 3alUTHl OTCYTCTBYET
BBIBO/I.

Opraauzarnus
KaHaJIoB CObITa
TYpPUCTCKOTO
MPOAYKTa

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(hpOoHTANBHBIN, WHIWBHUIYabHBIH, KOMOWHHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBPEMEHHOCTh M J(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 06aIoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamna — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJHOU TpyOOil U OHOW HErpyOOoil OMMOKKM W OJHOTO HEIOYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

3 Oajia — CTyACHT MPaBUJIBHO BBHITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIONHWI He Oonee 25% paboTsl,
JOMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn - CTyOeHT NpaBWIBLHO BHIMOMHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyObIX OMUOOK
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Pegepar 3 3 OaJa - BEITIOIHEHKI Bce TPeOOBaHMSI K HATUCAHUIO
U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢
aKTyaJIbHOCTh, CIICTaH KPATKUI aHATN3 Pa3InIHbBIX
TOUYEK 3PEHHSI Ha PAaCCMaTpPUBAEMYIO MPOOJIEMY U JIOTHYHO
M3JI0KEeHA COOCTBEHHAs TOYKA 3pEHUS, CPOPMYIUPOBAHBI BBIBOJIBI,
TeMa pACKphITa TMIOJHOCTBIO, BBIACpXKAH OOBEM, COOIONCHBI
TpeOOBaHUS K BHEIIHEMY O(OPMIICHUIO,
JIaHbBI TIPABUIIBLHBIC OTBETHI JOMOIHUTEIHLHBIC BOIPOCHL;
2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO TpPH 3TOM JOMYIICHH HEM04YE€Thl. B wacTHOCTH,
MMEIOTCSI HETOUHOCTH B U3JIOKCHUH MaTepUaia; JorHIecKas
MOCJIEZIOBATEILHOCTD CYXKICHHSX; HE BBIZICpkKaH pedepara;
UMEIOTCS YIYIIEHUsT O(QOPMIICHUHM; Ha JIOTIOJIHUTEIBHEIC BOMPOCHI
TIPY 3aIUTE TaHBI HETIOJTHBIE OTBETHI;
1 Gat - UMEIOTCS CYIIECTBEHHBIC OTCTYIUICHUS OT TPeOOBaHUH
pedepupoBannoo. B dacTHOCTH, TeMa OCBEICHA UMb YaCTUYHO;
JIOITYIIEHBI (PAKTHYECKUE OMTUOKY B CONlEp:KaHUU pedepara Wi
MpPU JIOTIOJTHUTEIBHBIE BOMPOCH];, BO BPEeMsl 3aIllUTHl OTCYTCTBYET
BBIBO/I.
TecTuposn 10 «10-9» craButcs npu BeIoIHEHUH 85% -
aHne(KOH 100% Tecra.
TPOJILHBI «8-7» craBuUTCS NPH BbIIOJIHEHUH 60% -
i cpe3) 84% Ttecra.
«6-5» craBurcs npu BeimonHeHnU 30% -
59% TecTa.
«4-3» craButcs npu BeITONHEHUN 15% -
29% Tecra.
«2-1» craBurcs npu BemoiaHeHnu 0% -
14% TecTa.
Opraauzarnus Ompoc 2 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
TIPOTIaXK (bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
TYPUCTCKOTO KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIIEHKE:
MPOJyKTa - IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
Cpe/CcTBaMH - TOJTHOTA W TITyOMHA OTBETA;
peKIIaMbl - CO3HATENLHOCTh OTBETA;
- JIOTHKa U3JIOKEHUST MaTepraa;
- palMOHAIBHOCThH MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;
- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;
- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.
BBHITIOJTHEH 5 5 0ammoB — CTYIGHT BBHIIONHUI paboTy 0e3 OomuOOK W
ue HEIOYETOB.
MPaKTHYIEC 4 Oamma — CTYyACHT NPAaBHILHO BHIMOJHWUJI HE MEHEE IOJOBHHEI
KHX paboTel MM AomycTHa He Ooniee OBYX TIpyObIX OIIMOOK, WM HE
3aJaHuN Oonee onHOW TpyOOl W OAHOH HerpyOOll OIMOKKM H OIJHOTO

HeloyeTa, Uiu He Oosee ABYX-TpeX HErpyObIX OIIMOOK, MM OXHON
HETpyOOoil OIMOKK U TPEeX HEAOUETOB, HIIH MPH OTCYTCTBUHU OLIHOOK,
HO NpH HAJTMYHUHU YETHIPEX-MIATH HEJOUETOB.

3 Oanna — CTyACHT NPaBMIIBHO BBIMIOJIHMI MEHEE MOJOBUHBI PabOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 Oann — CTyIEHT NMpaBWJILHO BBIMOMHHMI HE Ooiee 25% paboThl,
JOTTYCTHJI HECKOJIBKO HEJIOUETOB

1 Oamn - CTyAEHT NpaBWIIBHO BBIIONHWI He Oojee 25% paboThl,




Pedepar 3 Ganua - BEINOTHEHBI Bce TPeOOBaHMS K HAITMCAHUIO
U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢
aKTyaJIbHOCTb, CAeNIaH KPaTKU{ aHaIu3 pa3indHbIX
TOYEK 3pEHHs Ha pacCMaTprUBaeMyI0 MPoOIeMy U JIOTHIHO
U3JIOKeHa COOCTBEHHAs! TOYKa 3peHHs, C(HOPMYIHPOBAHBI BHIBOIBI,
TeMa pacKpbiTa TMOJHOCTBIO, BbIIEpKaH 00bEM, COOIIOAEHBI
TpeOOBaHUs K BHEIIHEMY O(OpMIIEHHIO,
JaHbl IPaBUJIbHBIC OTBETHI IOMOJIHUTEIbHBIC BOIPOCHI,
2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITTOJTHEHBI, HO TIPY 3TOM JIOMYIIEHB! HeAOUEThL. B uacTHOCTH,
WUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepuaa; JIorniaecKas
MOCIIeIOBAaTENFHOCTh CYKACHUSX; HE BbIIEpKaH pedepara;
UMEIOTCS YHyIIeHUs O(OpMIICHHH; Ha OTOJHHUTEIbHBIE BOMPOCHI
MIPY 3aIIUTE JaHbI HENOIHbBIE OTBETHI;
1 Gann - UMEIOTCA CyIIeCTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHHMA
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMyLIeHb! (hakTHYECKUe OMMOKH B COAEpKaHNH pedepara uiu
IpU JONOJHUTENBHBIE BOIMPOCHI; BO BpEMs 3alUTHl OTCYTCTBYET
BBIBO/I.
PR-pesarensrOCT| Otpoc VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  Pa3lIdYHBIX (opMax:
b B TypPUCTCKOM (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
OusHece KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJILHOCTh MCIIOIb30BAaHHBIX NIPHUEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((EKTHBHOCTb HCIOJNb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Brinonne 5 0aJJIOB — CTYACHT BHITIOJHUI paboTy 0€3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Qamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHON HETpyOO#l OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oajuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% paboTsl,
JOTTYCTHII HECKOJIBKO HEJIOUETOB

1 Gamn - CTyOeHT NpaBWIBHO BHIMOMHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyOBIX OMIHOOK
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Pegepar 3 3 Ganua - BEINOTHEHBI Bce TPeOOBaHMS K HAITMCAHUIO
U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢
aKTyaJIbHOCTb, CAeNIaH KPaTKU{ aHaIu3 pa3indHbIX
TOYEK 3pEHHs Ha pacCMaTprUBaeMyI0 MPoOIeMy U JIOTHIHO
U3JIOKeHa COOCTBEHHAs! TOYKa 3peHHs, C(HOPMYIHPOBAHBI BHIBOIBI,
TeMa pacKpbiTa TMOJHOCTBIO, BbIIEpKaH 00bEM, COOIIOAEHBI
TpeOOBaHUs K BHEIIHEMY O(OpMIIEHHIO,
JaHbl IPaBUJIbHBIC OTBETHI IOMOJIHUTEIbHBIC BOIPOCHI,
2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO TPH 3TOM JOMyIleHbl HenouéTel. B wacTHOCTH,
WUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepuaa; JIorniaecKas
MOCIIeIOBAaTENFHOCTh CYKACHUSX; HE BbIIEpKaH pedepara;
UMEIOTCS YHyIIeHUs O(OpMIICHHH; Ha OTOJHHUTEIbHBIE BOMPOCHI
MIPY 3aIIUTE JaHbI HENOIHbBIE OTBETHI;
1 Gann - UMEIOTCA CyIIeCTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHHMA
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMyLIeHb! (hakTHYECKUe OMMOKH B COAEpKaHNH pedepara uiu
IpU JONOJHUTENBHBIE BOIMPOCHI; BO BpEMs 3alUTHl OTCYTCTBYET
BBIBO/I.

Texuomorust Ompoc 12 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  Pa3lIdYHBIX (opMax:
IPOJAX YCIyT U (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
o0CITy>)KUBaHUS KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!

TYpHUCTOB - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJILHOCTh MCIIOIb30BAaHHBIX NIPHUEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((EKTHBHOCTb HCIOJNb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Brinonne 5 5 0aJJIOB — CTYACHT BHITIOJHUI paboTy 0€3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Qamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHON HETpyOO#l OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oajuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% paboTsl,
JOTTYCTHII HECKOJIBKO HEJIOUETOB

1 Gamn - CTyOeHT NpaBWIBHO BHIMOMHUI He Oonee 25% paboTsl,
nomnyctui 6omnee 3 rpyOBIX OMIHOOK
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Pegepar

3 Ganua - BEINOTHEHBI Bce TPeOOBaHMS K HAITMCAHUIO

U 3amuTe 0003HauYeHa npobdiaeMa 1 000CHOBaHa e¢

aKTyaJIbHOCTb, CAeNIaH KPaTKU{ aHaIu3 pa3indHbIX

TOYEK 3pEHHs Ha pacCMaTprUBaeMyI0 MPoOIeMy U JIOTHIHO

U3JIOKeHa COOCTBEHHAs! TOYKa 3peHHs, C(HOPMYIHPOBAHBI BHIBOIBI,
TeMa pacKpbiTa TMOJHOCTBIO, BbIIEpKaH 00bEM, COOIIOAEHBI
TpeOOBaHUs K BHEIIHEMY O(OpMIIEHHIO,

JaHbl IPaBUJIbHBIC OTBETHI IOMOJIHUTEIbHBIC BOIPOCHI,

2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO TPH 3TOM JOMyIleHbl HenouéTel. B wacTHOCTH,
WUMEIOTCS HETOYHOCTH B U3JIOKEHUH MaTepuaa; JIorniaecKas
MOCIIeIOBAaTENFHOCTh CYKACHUSX; HE BbIIEpKaH pedepara;

UMEIOTCS YHyIIeHUs O(OpMIICHHH; Ha OTOJHHUTEIbHBIE BOMPOCHI
MIPY 3aIIUTE JaHbI HENOIHbBIE OTBETHI;

1 Gann - UMEIOTCA CyIIeCTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHHMA
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMyLIeHb! (hakTHYECKUe OMMOKH B COAEpKaHNH pedepara uiu

IpU JONOJHUTENBHBIE BOIMPOCHI; BO BpEMs 3alUTHl OTCYTCTBYET
BBIBO/I.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craBuTcs npu BIOTHEHUH 85% -
100% Tecra.

«8-7» craButTcs npu BeIOIHEHUH 60% -
84% Ttecra.

«6-5» craBurcs npu BeimonHeHnU 30% -
59% TecrTa.

«4-3» craButcs npu BeIONHEHUHU 15% -
29% Tecra.

«2-1» craBurca npu BemoixaeHnn 0% -
14% TecTa.

8. IIpemMuansHbIe OaITHI

10

Bamel MOTYT OBITH HAYHCIICHBI:

- 3a TMPOCKT, BHINOJHEHHBIH TIO 3aka3dy paborojarenss W
peann30BaHHEIN Ha MpaKkTHKE — 15 6aios;

MOJTHOCTHIO TIOATOTOBIICHHAST K IyOJWKAI[MH CTaThs IO TEMAaTHKE B
paMKax JUCIUILUTHHEI — 10 6aios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3ydaeMoM TUCITUTIINHE — 15 6aios;

- myOnmuKamMs CTaThd [0 TEMAaTHUKE H3ydyaeMoi JTUCIUIUIMHBI B
COOpPHHMKE CTyICHUECKMXPaOOT/BCepoCCHiiCKOM  KoH(pepeHIuu /
)ypHaute u3 nepeunss BAK —5/15/20.

9. |MuauBHyanbHbIC 33/1aHUS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUATENLHBIE 0Tl Ha
JK3aMeHe

50

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

10. Hroro 3a cemectp

100

Hrorosas ornenka mo 3adety BoicTaBisgercs B 100-0a/ibHOM 1IKaie W B TPAIUIIMOHHON YEThIpeX0auTbHOM
mkane. IlepeBox  100-6GamnbHON
YEeThIPEX0aUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEHTHHTOBOM  OIEHKH TIO0 JUCIUIUIMHE B  TPAIUIIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
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BroinosiHeHHe MPaAKTUYECKUX 3aJaHUI

Tema 1. TeopeTnueckre 0CHOBBI TEXHOJIOTHH MPOJAXK YCIYT B TYPUCTCKON UHYCTPUH
Pesynbrar paboThl: cioBaph O(QUIIHAIBHBIX TOKYMEHTAIMOHHBIX TEPMHUHOB
Xon paboThI:

1.C IIOMOIIIBIO I/IH(bOpMaI_[I/IOHHBIX HUCTOYHUKOB U CCTU UHTCPHCT HaWTH JOKYMCHTAIIUIO U3BCCTHBIX
TYpUCTHUYECKUX areHTCTB (JIMLIEH3UsI, JOTOBOPHI apEeH/Ibl U KYIUIU-TIPOIaXkH, JOJDKHOCTHBIE HHCTPYKILINH,
PEKBU3UTHI CUETOB U IIPOYEE);

2. U3 HaliiIeHHBIX TOKyMEHTOB BBINKMCAaTh OCHOBHBIE O(UIIHAIbHBIE TEPMUHBI, CIIOBA U (ppazbl;

3. B noxymente Microsoft Word B angaBuTHOM NOpsiAKE BEICTPOUTE CJI0Ba U (hpas3bl, HAWAUTE HA HUX
ornpeneneHus. CocTaBbTe CIIOBAPh TEPMUHOB U3 MOTYUYHBIIUXCS CIIOB.

Tema 2. MoTtuBanus norpedureneir 1 OCHOBBI IICUXOJIOTHUN TTPOJAXK YCIYT TYPUCTCKON UHAYCTPUHN
Pesynbrar paboThl: aHAIN3 PabOTHl BEAYIIUX TYPHHUPM.
OcCHOBHBIE CBEJICHUS: U3 C€TU HTEpHET U CIENUAIBHOM JINTEPATYPHI.
Xon paboThI:

1. Ucnionw3yst ceTh IHTEpHET, HaliTH U3BECTHBIC (PUPMBI B BEAYIIUX TYPUCTCKUX CTPaHAX U PETHOHAX
Mupa. Be1Opats U3 HUX 5 OCHOBHBIX;

2. VI3yunTh BUJIBI TYPUCTCKOM NEATEIBHOCTH B MPEACTaBICHHBIX (hUpMax;

3. Onpenenutb MOJENb TypU3Ma TYPUCTHUECKON OpraHnu3alii OTHOCUTEIBHO PETMOHA MUPa, B KOTOPOM
OHA HAXOJUTCHI.

Tema 3. [loHsTHE MO3UIIMOHUPOBAHKS U TTPOJBHXKCHUSI B MAPKETHUHIE
«3HAKOMCTBO C TYPUCTCKON (PUPMOH (TEXHUKA «TAHHBII TOKYTIATEIIb» ).
Lenb paboThI: HAYYUTHCS OTPaObaTHIBATh CUTYaTUBHBIC 3a/1auU.
Pesynbrar paboTel: AHanU3 paboThl TAHOTO MOKYTATEs.
Xom paboThl.
Curyanus noKymnarespb — poJaBell.
1. 3apaHee MPUTOTOBJICHHOW MTAPOH yYaIIMXCs Pa3bIrpaTh B TYPUCTUUIECKON (PUPME KOJUTeHKa CIICHY

"MEHEIDKED - TYpUCT'"; OCTaIbHBIC YUAIIUECs TPYNIbl BHUMATEIbHO HAOMIOAAIOT 32 XOI0M COOBITHH,
CTapasch 3aMeyaTh OINOKU MEHEIKepa U UTPY MOBEICHUS;

VYyamuiics B poJiv TalHOTO NOKYIATeNs JOHKEH CTapaThCsl BBIBECTH U3 IICUXO0JIOTMUYECKOTO PaBHOBECHS
MEHEIKEPA, 3a1aBasi IPEJHAMEPEHHO HEKOPPEKTHBIE BOIIPOCHI.

VYyamuiics k€ B pOJIM MEHEDKEPA JOJDKEH CIIOKOMHO OTBEYaTh HA BCE MHTEPECYIOIIUE MOKYIIATENs]
BOIIPOCHI — CTOMKO, C YJIBIOKOH.

2. [Tocne naHHOM MOKa3aTeIbHON CUTYAIlMH y4Yalluecs B apax oTpadaThIBaOT JaHHBIM TPEHUHT,
NEPUOMUECKU MEHSISICh MECTaMH C IIeIbI0 UCTIPABICHHS JOMTYIICHHBIX OITMOOK B MOMEHT OOIIEHUS C
KJINEHTOM.

3. AHanu3 paboThl TAHHOTO MOKYTIATE s COBMECTHO C MPETOAaBaTesieM U B TPyIITax.

Tema 4. Opranuzaiust KaHaJIOB COBITA TYPUCTCKOTO MPOTYKTa
«AHanu3 TYpUCTCKOTO PbIHKA FOPOJIay.
[enmu pa®oThI: HAYUYUTHCS
- TIOJIB30BAThCA CHEUUAIIBHON JINTEPATypOU;
- oOpabareIBaTh MOAOOPAaHHBIN MaTepral.
Pesynbrar paboThl: aHATU3 TYPUCTCKOTO PhIHKA TOpoa
Xona paboThl

1. B cetu HTEpHET HailTu TypUCTCKUE (PUPMBI M OpraHu3aluu ropoaa buiick, 3anucars ux B TabiHIly a
TAaKXKe UX aJpeca, KOHTAKTHBIC JaHHBIC,
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2. 1o naHHBIM TAOIMIIBI OLICHUTH HAMIPABICHHOCTh TYPUCTCKOTO PhIHKA HA MPO(UIIH OKAa3bIBAEMBIX YCIIYT
(3apyOesxHbIe MM BHYTPEHHUE TYPHI);

3. IIpou3BecTH aHaIU3 TYPUCTCKOTO PhIHKA rOpoja.

[Tpumep: HachimeHHOCTh TypamMu, pa3HOOOpa3ue BHEITHUX M BHYTPCHHUX HAINIPABICHUHN B KaXI0U
OpraHu3aluy;
4. Cnenarb BBIBOJI O TIPOZICIIAaHHOM paboTe.

Tema 5. Opranuzanus Npoax TYPUCTCKOTO MPOAYKTa CPEACTBAMH PEKIaMBbl
«Pa3paboTka MakeTa JTHCTOBKI
[enb: U3y4UTh TEXHUKY U3TOTOBJIECHUS PEKJIAMHBIX JINCTOBOK.
Pesynbrar paboThl: pekiiaMHasi JINCTOBKA.
Xon paboThl.

1. Ha ocHOBe (hoTOMaTepHasoB MpoOIIECAMINX IPAaKTHIECKUX paboT BeIOepuTe oTorpaduu 1o TeMe cBoeit
HKCKYPCHUHU

2. B un(opMannoHHBIX HCTOYHUKAX HAWIUTE JaHHBIC I OyayIIeil TUCTOBKU

3. Co3maiiTe MakeT JIMCTOBKH B mporpamMme Microsoft publisher u opopmute €€ B COOTBETCTBUU C TEMOM
CBOEH IKCKYPCHH.

3. Pacnieuararhb JUCTOBKY, UCIIOJNIB3YS B PYHKIUSX IPOTPaMMBbI JBYXCTOPOHHIOIO M€YaTh.

Tema 6. PR-nmesarensHOCTh B TypUCTCKOM OM3HECE

1. IlpuBenuTe npuMepsl UCHIOIL30BaHUs PR-MHCTpyMEHTOB Ha NPEANPUATHAX TYPUCTCKON UHAYCTPHH.
Kakoii u3 nuactpymentoB Haubosnee spdpexruBern? OO0CHYNWTE OTBET.

2. Bo3MOXXHO 7T yIpaBJeHUE CIyXaMH B CUTYalluu MPOABIKEHHS TYPUCTCKUX yciyr? OO0CHYHTE OTBET.
3. s KakuX 11eJIeil MOYKHO MCTIOB30BaTh (haHIpaii3uHT B TypucTcKoi chepe? [IpuBeaurte mpumepsl.

Tewma 7. TexHOMOTHS MPOJIAXK YCIYT U 0OCITY)KHMBaHUS TyPHUCTOB
«OcBoeHne NPUeMOB IPOPeCCHOHATEHOTO KOHCYIBTUPOBAHHS
Lenb: U3y4uTh U OCBOUTH pa3IMUHbIe IPUEMBI TPO(HECCHOHATBHOTO KOHCYIETUPOBAHUSI.
Pesynbrar paboThl: MUCHMEHHBINA OTBET TYPUCTY ¢ OAPOOHBIM OMMCAaHUEM MapIIpyTa.
Xon paboThl.
1. I'pynna pa3aensercs MomnapHo sl COCTaBICHHSI TMCbMEHHON paOoThI
2. B uHTEpHeT NCTOYHMKAX HaliuTe onucanue NpodheccuoHaIbHOTO KOHCYJIBTUPOBAHMUS;

3. ITo BHzI€0 BOIIPOCY C 3KpaHa MOHUTOpPA YUaIIUEeCs JOJKHBI TPAMOTHO, JAKOHUYHO, JINLENPHUITHO B
MUCHMEHHOMN (hOpME COCTABUTH OTBET TYPHUCTY 110 MAPIIPYTY ITyTECIICCTBHSL.

Omnpoc

Tema 1. TeopeTnyeckrne 0CHOBBI TEXHOJIOTUH MPOAAXK YCIYT B TYPUCTCKON MHYCTPUHU
[Ipeamer, 3anauu u cTpykTypa Kypca « TeXHOIOTHS MPOIaXK U MPOABUKEHUE
3HaueHue mpeaMera st GOPMHUPOBAHUS OOIIECH KyIbTyphl U HABBIKOB paOOTHI B
CyHIHOCTh TYpOIEepaTOPCKOM U TypPareHTCKOM JAEsITeIbHOCTH.

TypucTckuil NPOAYKT — OCHOBHBIE XapaKTEPUCTUKHU, COCTAB.
OcobenHocTy (OpMHUPOBAHUS PHIHKA TYPUCTCKUX YCIYT.

A S e

@da3bl )KU3HEHHOTO LIUKJIA TYPUCTCKOTO MPOIYKTa.

Tema 2. MoTtuBanus norpedureneir 1 OCHOBBI IICUXOJIOTHUU TTPOJAXK YCIYT TYPUCTCKON UHAYCTPUHN

—

MortuBaiust noTpeduTeneit 1 0CHOBBI TICHXOJIOTHH MPOJAX YCIYT TYPUCTCKONW UHAYCTPHH
2. MoTuBaluK NOKYIOK.
3. [Tcuxonornyeckue MOJAEIH MOTPEOUTETLCKAX MOTHUBAITHIA.
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COBpeMeHHBIfI OIIBIT MPUMCHCHUA U UCITIOJIb30BaHHA.
OCHOBBI ICUXOTEXHOJIOTHH MTPOAAXK YCIYT TYPUCTCKOM UHTyCTPHUHU.
KiineHToOpHeHTHPOBaHHOCTH KaK OCHOBA TEXHOJIOTUI IPO/IaXK TYPUCTCKUX YCIIYT.
Co3nanne HHCTPYMEHTOB JIMarHOCTUKH MMOTPEOHOCTEH MOTpeOuTeNeH.

© Nk

Crioco0bl 1 0COOCHHOCTH BIHMSIHUSL Ha MPOLECC MPUHATUS PELICHUH O TIOKYTIKE MPOILyKTa
TYPUCTCKOW MHIYCTPHH.

Tema 3. [loHsITHE MO3UIITMOHUPOBAHKS U TTPOJBHXKEHUSI B MAPKETHUHIE

1. TypuCTCKMII MAPKETHHL.

2. @OyHKIUYU TypUCTCKOTO MapKETHHTa B BBISIBIEHUH TOTPEOHOCTEN phIHKA, (HOPMUPOBAHUHU
LICHBI ¥ YIIPABJIEHUH CIIPOCOM.

3. MapkeTHHIOBbIE TEXHOJIOTHU B MCCIEJOBAHUN PEKPEALIMOHHOIO NOTEHIIMAA Ha

PErHOHAIBHOM YPOBHE ISl TYPUCTCKOTO IPOEKTHPOBAHUS.

Tema 4. Opranuzanus KaHauoB cObITa TYPUCTCKOTO MPOAYKTA

1. [Tponaxku Kak CIOXKHBIA MHOTOCTYNIEHYATBIM TEXHOJIOTHUECKHI MPOLIECC YIOBIECTBOPEHUS
notTpebHocTel moTpeduTenei U yaoBIeTBOPEHHs MOTPeOHOCTEH MpoAaBIia B CTPEMIICHUU MOTYyYUTh
puObLIb, TOCTPOCHHBIN Ha peajn3alii TOBApPOB U YCIYT TYPUCTCKON MHIYCTpUH.

PriHOK noTpebuTeNne.

OCHOBBI TEXHOJIOTHH MTPOJIa’K ONTOBBIX ONEPATOPOB M YIACTHUKOB PHIHKA TYPHCTCKUX YCIYT.
ToproBble B3aMMOOTHOILIICHUS TYPONIEPATOPOB U TypParcHTOB.

Co3naHne ceTeBBIX TOPTOBBIX CTPYKTYD.

Sk w

®paHYal3UHT B TYPUCTCKOM IEATEIBHOCTH.

Tema 5. Opranuzanus Ipoaaxx TYPUCTCKOTO NMPOAYKTa CPEACTBAMU PEKIIAMBbI
Crnenuduka TypUCTCKOTO MTPOAYKTA KaK OOBEKTa PEKIaMBI.
Mecto peknamsl B TEOPUU KOMMYHUKALUH.
CxeMbl peKJIaMHON KOMMYHUKAIUH.
Ponb nmotpeduTerneit neneBoi ayIuTOPHU C TOUYKU 3PEHUSI TEOPUU KOMMYHHKALIHH.
OCHOBHBIE 3a]1a4d U3Y4YEHUS TTOTpeOnTECH.

A o e

Pexnama u u3ydeHnue noTpeOHOCTEN.

Tema 6. PR-nesTensHOCT B TYpUCTCKOM OM3HECE
Mecto PR B pbIHOYHOM A€STETLHOCTH POCCUUCKUX MPEINPUSITHH.
[Tpuemsr PR amst nocTmkeHnss HEOOXOIUMBIX LIEJEH.
Texunonoruu PR B Typusme.
W3MeHeHne uMHIKa TYPUCTCKOTO OOBEKTa MPH IMOMOIIU THAP-UHCTPYMEHTOB.

Nk -

OTBeTCTBEHHBIN TYPU3M U POJIb IPABUTEILCTBA B €T0 MOOUIPEHUS.

Tewma 7. TexHoMOTHS MPOJIAXK YCIYT U 0OCITY)KMBaHUS TYPHUCTOB
Oco0eHHOCTH TMYHOH MPOJAaKU TYPUCTHYECKOTO MPOAYKTA.
VYcraHoBIeHHE KOHTAKTa C KIIMEHTaMHU.
[Ipe3eHTanus TypuCTUYECKOTO TPOAYKTA.
AreHTcKas nmpojaxa o reiaedony.
JlosNbHOCTD KIIMEHTOB TYpPareHTCTBA U IPOTrPaMMBbl €€ IOBBIIIECHUS.
[Tponaxka TyprCTUYECKOTO MPOAYKTa KaK MHOTO(aKTOPHBIN MPOIECC.
KopriopatuBHbie cTaHAAPTHI TYPUCTHUECKUX ar€HTCTB IIPU OpraHU3aluy MPOJaXK TypyCIyT.

o

Pedepar
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Tema 1. TeopeTnueckre 0OCHOBBI TEXHOJIOTHH MPOJAXK YCIYT B TYPUCTCKOW UHIYCTPUH
1 ®akropsl ycnexa B MPOJIaXe TYPUCTUUECKUX YCIIYT.
2 Tlponaxka TypuCTCKOTO IPOAYKTA KaK MHOTO(AKTOPHBIN MpoIiecc.
3 OcobenHocTH pabOTHl MEHEKEPOB T10 MpoakaM B cpepe TypUCTCKHUX YCIIYT.
4 OcoOeHHOCTH U OCHOBHBIE CBOMCTBA TYPIPOAYKTA.

Tema 2. MoTtuBanus norpedureneir 1 OCHOBBI IICUXOJIOTHUN TTPOJAXK YCIYT TYPUCTCKON MHAYCTPUHU

1. MortuBanust HOTpeOUTeIeH U OCHOBBI IICUXOJIOTHH MPOIAX YCIIYT TYPUCTCKON MHIYCTPUU

2. [Icuxonorudyeckre MOACIH MOTPeOUTENLCKIMX MOTHBaU. COBPEMEHHBIN OTBIT TPUMEHEHUS
Y UCTIOIb30BAHMS.

3. OCHOBBI ICUXOTEXHOJIOTUU MTPOJIaXK YCIYT TYPUCTCKOM UHTYCTPHUH.

4. KiineHToOpHeHTHPOBaHHOCTH KaK OCHOBA TEXHOJIOTUM NPO/IaXK TYPUCTCKUX YCIIYT.

5. Co3nanne HHCTPYMEHTOB JIMarHOCTUKH MOTPEOHOCTEH MOTpeOUuTeNeH.

6. CriocoObl 1 0COOCHHOCTH BIHMSIHUSL Ha MPOLECC MPUHATUS PELICHUH O TIOKYTIKE MPOIyKTa

TYPUCTCKOW MHIYCTPHH.
7. Ponb nmotpeduTeneit neaeBoi ayIuTOPHU C TOYKU 3PEHUSI TEOPUU KOMMYHHKAIIHH.

Tema 3. [ToHsiTHE TO3UIIMOHUPOBAHUS U IPOIBHIKEHUS B MApPKETHUHIE
1 MapkeTHHIrOBbIE UCCIIEI0OBAHNS B OOOCHOBAHUU TYpPIIPOAYKTA.

Tema 4. Opranuzaiust KaHaJIOB COBITA TYPUCTCKOTO MPOTYKTa
. CObITOBas CTpaTerus U COBITOBAS MOJIUTUKA TYPUCTCKOTO MPEATIPUATHS
. Kanain cObITa TypnpoaykTa: CymHocTh, GyHKIINU, KiacCuPuKaIms
. Monenu opranu3zaiuu cObITOBOM CETH Typoreparopa
. JIoroBop 0 peanuszany TypUCTCKOTO MPOAYKTa: MIPABOBbIE OCHOBBI U CYIIECTBEHHBIE YCIOBUSI.
. Obume ycnoBus (GopMHUPOBAHUS, IPOABIKEHHS U PeaTM3allii TYPUCTCKOTO MPOIYKTa
. Oco0eHHOCTH peanu3alyy TypPUCTCKOTO IPOAYKTa TYpOIEpaTopoM
. OcoOGeHHOCTH pean3aly TYPUCTCKOTO MPOAYKTA TypareHTOM
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. O6s13arenpHas HHPoOpMaLMs 00 0Ka3bIBAEMBIX YCIyrax Mo peaiu3aliy TypUCTCKOTO MPOAYyKTa

9. IlopsA 10K 3aKIIIOUEHNUS, UCTIOJTHEHNS, U3BMEHEHUS U NPEKPAIIECHUs JJOTOBOPA O pealu3aluy TypPUCTCKOIO
IIPOJYKTa

10. ITopsaok npenbsABiICHMS IPETEH3UN U OTBETCTBEHHOCTh CTOPOH 10 JOTOBOPY O pean3aliu
TYPUCTCKOIO IIPOAYKTA.

Tema 5. Opranuzanus Npoax TYPUCTCKOTO MPOAYKTa CPEACTBAMH PEKIaMBbl
1. McTopust TypUCTCKOM peKIaMBbl.

Tema 6. PR-nesiTenbHOCTH B TYPUCTCKOM OM3HECE
1. ITponBuskenune ctpanbl mpu nomoinu PR - TexHonorui.

Tewma 7. TexHOMOTHS MPONIAXK YCIYT U 0OCITY)KHMBaHUS TYPHUCTOB
1. IInanupoBanue MpoAAK.

TecrupoBanue
Tema 4. Opranuzanus KaHauoB cObITa TYPUCTCKOTO MPOAYKTA

1. K kakum Bu1aM OTHOCATCS MOTPEOHOCTh B TYPUCTHUECKUX MPOAYKTaX:
a)  JUYHBIM;



0)  (UBHOIOTHYECKUM;
B)  COIMAJLHBIM;
I)  BCEM BHIIICTIEPEUUCICHHBIM.

2. ITo mepe pa3BuTHs 00IIECTBa MOTPEOHOCTH €0 YICHOB:
a)  YMCHBIIAIOTCS;

0) HE U3MCHSIOTCS;

B)  YBEIHMYHBAIOTCA.

3. 3anpochl OTAEIBHBIX YWICHOB 00IIECTBA MO0 OTHOIIEHUIO K TOTPEOHOCTSIM, KaK IMPaBHIIO,
a)  BBIIIE;

0)  OJMHAKOBBHI;

B)  HIXE.

4. TypnpoayKT, MOJHOCTBIO YAOBIETBOPSIONINI MOTPEOHOCTSM KIMEHTOB, HA3bIBACTCS:
a)  WICAIbHBIM,

0) peaJbHBIM;

B)  HOMHUHAJBLHBIM.

5. Kaxkoii u3 cmoco0oB yoBIETBOPEHUS HYXK/BI SBISIETCS Hanbosee 3pGHeKTUBHBIM?
a)  MONPOIIAWHUYECTBO;

0) oOwmeH;

B)  OTbBEM, Kpaxa;

r) camooOecIeYeHHeE.

6. KakuMm crmocoO6oM yoBIETBOPSIIOT CBOU HYKJIBI JIFOIH, TIpHOETraroniue K MmoCcpeaHuKy?
a)  caMooOecreueHue;

0) JIeueHTpaIu30BaHHBIN OOMEH;

B)  IICHTPAJIM30BAHHBIN OOMEH.

7. B ycnoBusiX nepenpou3BOACTBA TOBAPOB ACUCTBYET PHIHOK:
a)  TpOMaBIa;
0)  mokymares.

8. Bcerma 1M MakCMMaibHO BBICOKMI YpOBEHb MOTpeOJeHMs BEAET K MAaKCUMAaJbHOM MOTPEOHTEIbCKOM
YIOBJIETBOPEHHOCTH?

a)  Ja;

0) Her.

9. Kakas u3 yka3aHHBIX 1€ IPEIOCTABIISAET MOTPEOUTETI0O MHUMBINA BEIOOP?
a)  JOCTIKEHUE MaKCHMAaIbHO BBICOKOTO MOTPEOIICHUS;

0) IOCTHXEHUE MAaKCHMAaJIbHOW MOTPEOUTETHCKON YIOBIETBOPEHHOCTH;

B)  TPEAOCTaBlIEHUE MaKCHUMAILHO IUPOKOTO BHIOOPA;

) MaKCHUMaJbHOE MOBBIIICHHE KaYeCTBA KU3HU.

10. Bcerma num MakcMMajdbHO BO3MOXXHOE pa3HOOOpa3We TOBApPOB CIIOCOOCTBYeT OoJiee TMOTHOMY
YIIOBJIETBOPEHUIO MIOTpeOUTENICH?

a) 1

0) HeT.



23

Tewma 7. TexHOMOTHS MPOJIAXK YCIYT U 0OCITY)KMBaHUS TYpPHUCTOB

1. Ecnin Typomnieparop peainzyer cOpMUPOBAHHBIN TyPIPOIYKT HENOCPEICTBEHHO KOHEUHOMY
NoTpeOUTENIO0, HEe puberast K yclyraM He3aBUCUMBIX IIOCPEAHUKOB, TO - 3TO:

a) KOMOMHUPOBaHHBII KaHa cObITA;
0) MPSIMOI KaHaJl COBITa;
B) KOCBEHHBIN KaHal cObITa.

2. Ecau Typoneparop peanusyer c(OpMHUPOBAHHBINA TypHPOAYKT KOHEYHOMY MOTPEOHMTENIO MPU MOMOIIH
HE3aBUCHUMBIX IIOCPEJHUKOB C LIEJIbI0 MAKCUMAJIBHOTO IIPUBJICYEHUS KIIMEHTOB, - OTO:

a) KOMOMHUPOBaHHBII KaHa cOBITA;
0) MPSIMOI KaHaJl COBITa;
B) KOCBEHHBIN KaHal cObITa.

3. Ecnu Typomneparop Hapsiay ¢ co3aBaeMbIMH COOCTBEHHBIMH TMOAPA3ICICHUSIMHU M0 OPraHU3aluy IPOIAK
HCIIOJIb3YET MTOCPENHUKOB, - 3TO:

a) KOMOMHUPOBaHHBII KaHa cOBITA;
0) MPSIMO KaHaJl COBITa;
B) KOCBEHHBIN KaHal cObITa.

4. Kaxoe U3 cpelCTB BO3JCHCTBUS HA MOKyHaTes sBJsieTcs Hanbosee JOPOrocTosmum?
a)  pekiama;

0) JnMYHAs mpojaxa;

B)  CTUMYJHMPOBAHHUE COBITA;

r) Iponarasja.

5. Kakoe xa4yecTBO “‘cTUMYNUpOBaHMs cOBbITA” MpeanoiaraeT Kakyr-T0 YCTYIKY, JIbIOTY /Ui HOTpeOuTemns?
a)  TPUBIEKATEILHOCTh U HH(OOPMATUBHOCTH;

0) moOyX/IeHue K COBEpIICHUIO TIOKYIIKH;

B)  IpUIVIALICHHE K COBEPILEHUIO MOKYTIKH.

6. Kakoe kauectBo “nuuHON mpomaxku”’ GOPMHUPYET Yy TIOTCHIMAIBHOTO TIOKyMarels YyBCTBO
HE0OXOJMMOCTH MPUCITYIIATHCS K MHEHHIO MpojiaBLa’?

a)  JIMYHOCTHBIM XapakTep;
0) CTaHOBIEHHE OTHOIICHHIA,
B) MOOYXIECHHE K OTBETHOW PEAKIIHH.

7. Kaxkoe kagecTBO mpormnarasasl ooecreurnBaet 3GPeKTUuBHOE MTPEACTABICHHE O ToBape?
a)  JIOCTOBEPHOCTH;

0) IIUPOKHWH OXBaT MOKYIATEJCH;

B)  OpOCKOCTb.

8. 3HauMTeNbHO OOJBIIUX 3aTPAT HA PEeKIIaMy MpeAIoaraeT CTpaTerus:
a)  TPOTaJKUBAHHS TOBAPA;
0) mpuBICUEHHE MMOKYATEICH.

9. Ha xakux sTamax >KM3HEHHOTO IUKJIAa ToBapa HambOosee 3((HEeKTUBHBIM CPEICTBOM BO3ACHUCTBHUS Ha
MOKynaresen sSBISeTCs CTUMYIUPOBAaHUE cObITa?

a)  BBIBEJCHHS Ha PHIHOK;
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6) oram pocra;
B)  OTall 3peJoCTH;
r)  JTan ynajaka.

10. Llenecoobpa3Ho JIM MpeIBapUTEIbHOE anpoOMpOBaHUE Pa3padOTaHHON MPOTrpamMMbl CTUMYIHUPOBAHHUS
cobITa?

a)  Ja;

0) Her.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunosbie Bonpocsl 3a4era (IIK-1, ITK-3)
[TonsATHE TYpUCTCKOTO MPOAYKTA. YCIOBUS MPOAAXKH TYPUCTCKOTO MPOTYKTA.
Oco0eHHOCTH TYpUCTCKOTO MPOIYKTA.
uxn mponaxu TYpUCTCKOTO MPOAYKTA.
D¢ dekTuBHOE HaYaI0 BCTPEYH C TYPUCTOM.
Oco0eHHOCTH pa3INYHbIX BAPUAHTOB MPOIBUKCHHSI TYPIPOAYKTOB B COLUATBHBIX CETAX.
[TonsiTHE peknamMbl B Typu3Me
HopMmaTuBHas OCHOBa peKJIaMHOM JIEATEIBHOCTH TYPPUPMBI.

NN Rk DD =

TaxkTHueckue peleHus mo pexiame.

e

Pazpabotka pexsiamMmHOro OroKeTa.

—
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. Pexnama typuctckux yciyr B UHTepHeTe.

—
[a—y

. HepexnaMHbIe METOIBI IPOABUKEHHUS TYPIPOLYKTA.

—
[\

. JInunas npopaxa.
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. CtumynupoBaHue.

—
N

. IIponaranga typusma.

—
()]

. CTpaTer U1 CJIICAOBaHUA 3a KIIMCHTOM.

—
[®)

. Crparerust 3aMaHUBaHMUS.

[S—
J

. AJIBTEpHaTUBHBIE CTPATErMH ITPOAAK.

—
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. anaBneHHe JAUAaJIOroM C KJIHNCHTOM.

[S—
\O

. Pabora ¢ Bo3paskeHUSIMH.

[\
S

. TexHuka 3aaBaHusi BOIIPOCOB.

\]
—_—

. IIpe3eHTanust KaKk MHCTPYMEHT IPOJIaXKH TYPUCTCKOTO MTPOAYKTA.

N
N

. Texuuku KOMMyHUKauii. Bo3aMoxxHbIE TPOOIEMBI B3aMMOICHCTBHUS.

[\
(98]

. JloroBop mpoiaxu TypUCTCKOTO MPOAYKTA, UX BUJIBI U OCOOCHHOCTH.

[\
NN

. O6cyx)neHue T0roBOPOB C KIUEHTOM.

[\
N

. OyHKIMN MEHEIKEPA B IIPOLIECCE MTPOAAYKU TYPUCTCKOTO MPOIYKTaA.

[\
N

. TpeGoBaHus K MEHeKePy MO MPOJaKe TYPUCTCKOTO MPOIYKTA.

\9}
J

. JIOTIOIHUTEIBHBIE YCIIYTH IIPU IIPOJAXKE TYPUCTCKOTO MPOLYKTA.

[\
o0

. IIpou3BoncTBEHHO-COBITOBAS CCTEMA TYPUCTCKUX MPOAYKTOB U YCIIYT.

[\®}
\O

. Tunel kananoB cObITA.

[98)
=]

. Pa3HOBUAHOCTH OpraHu3aliy KaHaJIOB pacPOCTPaHEHUSI TYPUCTCKUX YCIYT.

(8]
—_—

. ITonsatue «KOMMCPUCCKad 3BCHHOCTLY.

98]
[\

. Koaddunuent kommepueckoil 3BeHHOCTH.

(98]
(98]

. HampaBnenus ¢popMupoBaHus KaHAJIOB MPOAAK.

(98]
N

. DJNeMEeHThI yIpaBlIeHUs pacIpe/IeICHUEM.

(98]
N

. Bp1Gop mocpeaHuKoB.

[98)
N

. Onpenenenue kauecTa pabOThI TypareHTa ¢ TYpUCTaMH.

(8]
~

. ITHTEepHET-TEXHOJIOTUH B IIPOABUKECHUU TYPIPOAYKTA
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39

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

1.

2.

. @yHKIUH caiiTa TypUCTCKOU (PUPMBI.

. TUIIBI CalTOB.

Karasnor Typos.

Br160p BBICTaBKH.
IIpenBapurenbHas MOATOTOBKA K BBICTaBKE.

Pabora Ha BBICTABOYHOM CTEHJIE.
[TocneBricTaBOYHAs padoTa.

TpeboBaHus1, KOTOPBIM JOKEH COOTBETCTBOBATh HHTEPHET-CAUT B cepe Typu3Ma.
[IpocTpaHCTBO COIMATIBHBIX CETEH.
AHanmu3 0CHOBHBIX COUAJIbHBIX cerent

OcHoBHBIE TPEeOOBaHMS K TYPUCTCKOMY KaTaJory.
TpeboBaHus K TEKCTY U COAEPKAHUIO TYPUCTCKOTO KaTajiora.
3aka3 Ha U3TOTOBJIEHHUE PEKIIAMHOIO TyPUCTCKOTO KaTajora.

Tunosble 3axanus s 3adera (IIK-1, ITK-3)

Omnpenenure, moueMy JAeTalbHOE UCCIIEIOBaHKE MPoLiecca MPUHITHS PEIICHUS O MOKYIIKE
nomoraet Typdupmam pazpadorats 6osee 3GHEeKTHBHBIE MAPKETHHTOBBIC IIPOTPAMMBI JJIsI 3aBOCBAHUS U
yaep KaHus TOTpeOuTENCH?

Onpenenure, Kakue U3 HUKETIEPEUNCIECHHBIX XapaKTEPUCTUK MOTYT SIBJIATHCS KOHKYPEHTHBIM
MPEUMYIIECTBOM TypIPOIYKTa, a Kakue — Typpupmoi?
e MEHbIIAsl CTOUMOCTb TYPa;

e YHUKaJbHOCTb YCIIYT;

e 0OJIBIIIOE KOJMYECTBO AONOJHUTCIBHBIX YCIYT,

e yIaYHOE MECTOPACTIONIOKEHHE Orca;

e BBICOKHH IPOQECCHOHATU3M COTPYIHUKOB;

e YIOOHBIN MapuIpyT Typa;

e TIPHUATHBINA HHTEPBEP oduca;

o OOJIBIIOE KOJTMYECTBO HAIVISIHBIX, PEKJIaMHO-UH()OPMALIMOHHBIX MaTeprasoB;

¢ HEOOBIYHBIH BUJ TypU3Ma WX UCIIOJIB3YCMOI'O TPAHCIIOPTA,; UCIIOJIB30BAHNEC COBPCMCHHBIX MCTOI0B

00CITyKUBAHHSI.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Orenka Kommnerenmu
JOCTHIKCHUA pe3yJ'ILTaTa)

TTK-1 OTnuyHOE 3HAHHWE OpPraHHW3aMU TMPOAAX TYPUCTCKOTO IMPOAYKTA.
[IpeBocxomHOE BIIAaJCHHE YMEHHEM OPTraHW30BBIBATH IMPOJAKHU
TYPUCTCKHX TPOAYKTOB W  OTHENBHBIX TYPUCTCKHX  YCIYT.
[IpeBocxomHOE BIIaZICHUE HABBIKAMH TPOJAK TYPHUCTCKUX MPOAYKTOB
U YCIIYT.

IIK-3 JIeMOHCTpUpPYET BBICOKHH YPOBEHb YMEHHS BBIpaOaThIBATh

«3a4TCHO»
(50 - 100 6anoB)

YOpaBJIECHUYECKUE PEIICHHWsS Ha OCHOBE pE3YJbTaroB aHalu3a
NESTeIbHOCTH ~ TYpPUCTCKOTO  TPEANpUATHS U MPEeANOoYTEeHUM
notpeburens. Ha BbICOKOM ypOBHE OMpenenseT CBA3H MEexay
MOCTABJIICHHBIMH 33Ja4aMH M OKHJIA€MBbI€ PE3yJbTaThl UX PELICHUS.
CBOOOAHO TMpUMEHSIET TMOJMyYEeHHbIE 3HAHUS B MPAKTHYECKOM
nestenbHOCTH. OTBET MOCTPOEH JIOTHYHO, MarepHhall H3Jlaraercs
YeTKO,

SICHO, XOPOULINM SI3IKOM, apTyMEHTUPOBAHO.




IK-1 JIeMOHCTpHUpYeT OTCYTCTBUE 3HAHHWM M TIOHUMAaHHUS MPOOJIEMBI, HE
MOXXET BBIOMpATh ONTHMAJIBHBIN CHOCOO PEIICHMS MOCTABICHHBIX
3aga4. He MOXKeT MpUMEHSTh NONTyYeHHbIC 3HAHHUS B MPAKTHYECKOM
nestenpHOCTH. He Bnameer 3HAaHMSAMU M HaBBIKAMHU TMPHUMEHECHUS
MOJYYEHHBIX 3HAHUI B MPOQPECCUOHANBHOU AeATeNbHOCTH. OTBETHI
«HE 324TCHO» HOCST HEJIOTUYHBIM U HEYBEPEHHBIN XapaKTep.

(0 - 49 Gamnos) K-3 JIEMOHCTPUPYET OTCYTCTBHE 3HAHMN M MOHUMAHHS MPOOJIEMBI, HE
MOKET BBIOMpPATh ONTUMAJbHBIA CHOCOO pEIHICeHHs IMOCTABICHHBIX
3amad. He MoxeT nmpuMeHsATh NMOJy4YeHHbIE 3HAHUS B MPAKTUYECKOU
nesitenbHOCTH. He BnajmeeT 3HaHMAMU M HaBBIKAMU TNPUMEHEHUS
MOJIYYCHHBIX 3HAHUH B MPOGECCHOHATBHON JesTeIbHOCTH. OTBETHI
HOCSIT HEJIOTUYHBIA U HEYBEPEHHBIN XapakTep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBL, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUYECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHHe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPeTHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI [10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.
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KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KAaXJblii TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKYy Ha HCTOYHHK WH(POpPMALUU C
00s13aTebHBIM YKa3aHUEM aBTOPA, HA3BaHUS U TOJla U3AHUS UCIIOIb3YyEeMOW HAyYHOH JIUTEpaTyphl.
KoHcnekT MOxeT ObITh ONOPHBIM (COAEPXkKATh JIHIIL OCHOBHBIC KJIIOUEBBIC MO3MIIMHN), HO TIPU ITOM
MO3BOJISIIOIMM JIaTh TOJHBIA OTBET MO BOMPOCY, MOXET OBITh MOAPOOHBIM. OOBEM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.
B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- ACJIAaThb 3allMCH IO XOAY YTCHHUA B BUJAC MPOCTOTr0 MM PAa3BCPHYTOI'O IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJIATh TE3HCHI (IUTUPOBaHME HaMOOJIee BAXKHBIX MECT CTAaThH WJIM MOHOTpaduH, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. XKnanosa, T. C., Kopuonora, B. O. TexHomorust nmpoja»x ¥ MPOIBIKCHUS TYPIPOIYKTa : ydeOHOE
nocodue ans cmo. - Bech Cpok oxpaHbl aBTOPCKOrO TMpaBa; TeXHONOTWs MPOAAX U MPOABMKEHUS
Typrnponykra. - Caparos: [Ipodobpazosanue, 2019. - 98 c. - Tekcr : sanexkrponnsiii / IPR BOOKS [caiit]. -
URL: http://www.iprbookshop.ru/83347.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. ITy3bins, T. A. TexHonorus mpojax CIOPTUBHO-03I0POBUTEIBHBIX YCIYT : NMPAaKTUKyM. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; TeXHOJOTusl MPOJaX CHOPTHUBHO-030POBUTEIBHBIX yCIyT. - Benukue Jlyku:
Benukomykckasi rocymapcTBeHHasi akajnemusi (pu3udeckoil KynbTypbl U crnopta, 2012, - 62 c¢. - Teker :
anekTpoHHbii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/45238.html

6.3 VHbIe NCTOUHMKMU:

1. Karanor oOpa3oBaTenbHBIX HHTEPHET-pecypcoB - http://www.edu.ru/index.php?page id=6
2. Ilopran "I'ymanutapHoe oopazoBanue"” - http://www.humanities.edu.ru/

3. ®enepanbhslii nopran «Poccuiickoe odpazoBanue» - http://www.edu.ru/

4. CrpaBouHO-MH(POPMAIMOHHBIN MOpTai Sociosite - www.sociosite.net

7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM JAJIsl TPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHIYaJbHBIX KOHCYJIbTALMM, TEKYLIET0 KOHTPOJIA U MPOMEKYTOUHOM aTTecTaluw,
MOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CHICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMHU JIJIs1 TIPEACTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus I CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEeIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIre TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS TIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 0OeCTICUCHHE:

7-Zip 9.20

LiteManager Pro - Server

Skype

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Omneparmmonnas cuctema Microsoft Windows XP SP3

Onepanuonnas cucrema "Ansr O6pazoBanue"

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

1C:IIpeanpusitue 8.2 (8.2.18.61) yueObnas

Oracle VM VirtualBox 3.2.10

IBM SPSS Statistics 20

OneKTpOoHHBIN nepuoanyeckuii cnpaBoyHuk "Cucrema TAPAHT"

AnbT-MHBECT cymMmM

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. FOpaiit: anexTponHo-6nbnuoreunas cucrema. — URL: https://urait.ru



2. Tam0boBckas oOnacTHas yHHBepcaidbHas HaydHas OwuOmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

3. Hayunas snexkrponHas 6ubmuoreka eLIBRARY.ru. — URL: https://elibrary.ru
4. Poccumiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru
5. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

6. TocynapctBennass uHpopmanonHas cucrema «HamnmonanpHast snexktpoHHas Oubnuorexa» . — URL:
https://rusneb.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.
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