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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
OIIK-4 CniocoOeH OCyIIECTBIATh UCCIEIOBAHUE TYPUCTCKOTO PhIHKA, OPTaHW30BBIBATh MPOJAXKH U
MPOABMKEHUE TYPUCTCKOTO MPOIYKTa

1.2 Tumer 3aga4 mpodecCUOHATBLHOMN JEATeIbHOCTH, K KOTOPBIM TOTOBSITCS 00yJaronuecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN
1.3 JlucuumnivHa OpUEHTHUPOBAaHA HA  IOJATOTOBKY
nestensHOCTH B cdepe: 33 Cepsuc,
oOCITy’)KMUBaHHE, PEMOHT, NPEAOCTaBICHUE

IIEPCOHANIBHBIX  YCIYT,

oOyyarommxcsi K

yCIIyTu

npodeccuoHaIbHON

OKa3aHUC YCJIYr' HACCJICHUIO (TOpFOBJI}I, TCXHHUYCCKOC

roCTCripunuMcCTBa,

o0IIecTBEHHOE MUTAHUE U Tp. B chepax: OKazaHHE TyPUCTCKHUX, SKCKYPCHOHHBIX YCIYyT HACEJICHUIO U
MHBIX YCIyr HEOOXOOMMBIX [UIsl OpTraHU3allMM M peajHu3aluy IyTEeUIeCTBH; (OpMUpOBaHHE,

IIPOABI)KEHUE M peanu3alusi TYpPUCTCKOTO IPOAYKTa;

UHPPACTPYKTYPbI U TYPUCTCKUX CEPBUCOB; IPOCKTUPOBAHHUE B TYPH3ME)

NeSITeIbHOCTh OOBEKTOB TYPUCTCKOM

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O0600mIeHHBIC TPYAOBHIC
GyHKIMH / TPYIOBBIC
(bYHKIMH / TPYIOBBIC HITH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

MuaaukaTopbl JOCTUKEHUS] KOMITIETEHIIUN

HCCIIEJOBaHNE TYPHUCTCKOTO
PBIHKA, OPraHN30BBIBATh
MIPOAAYKHU U MPOABIKEHUE
TYpPUCTCKOTO TIPOTYKTa

npodeccroHaIbHBIC (hopMHUpOBAHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
OIIK-4 Cnocoben OcymecTBnser MapKETHHTOBBIE HCCIEIOBAaHNA
OCYILIECTBIST TYpPUCTCKOTO PBIHKa, MOTpeOuTeNeil, KOHKYpEeHTOB, B T.4.

C ILCIBIO 000CHOBaHHS H pa3pa60TKI/1 CHUCTEMBI HOBBIX

9KCKYpPCHOHHBIX MapUIpyTOB

1.5 CornacoBanue MEXAUCITUTUIMHAPHBIX CBSI3E€H TUCIUTIIINH, 00ECIIEYMBAIONINX OCBOCHUE

KOMITIETEHIIUN:

OIIK-4  Cnocoben

OCYHICCTBJIATH

HCCIEIOBaHUE

TYPHUCTCKOTO

OpPraHHU30BbIBATh MPOJAXKH U MPOJIBHKEHUE TYPUCTCKOTO MPOAYKTA

Ne Hanmenosanue dopma
n/m JIMCITUILINH, oOyueHwMst
OINPENEIAIOMIMX Ounas | 3ao4Ha
MEKTUCLUMIUTMHAPHBIE |(cemecT q
CBsI31 p) |(cemect
p)
8 9
1 |ITpenaunnomHuas +
MPaKTHKA

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:
JucuumimHa «MapKeTHHT B WHAYCTPUM TOCTEIIPUMMCTBA» OTHOCHTCA K OO0S3aTeNbHOM YacTH
yuebHoro miana Ol no Hanpasienuto noarotoBku 43.03.02 - Typusm.
JucuumuinHa « MapKeTHHT B HHAYCTPUHU FOCTEIPUUMCTBA» U3y4aeTcs B 3 ceMecTpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI

PBIHKA,



3.1.00beM QUCLMILIUHEL 3 3.€.
Ounas: 3 3.e.
3aounasi: 3 3.c.

. Ounas 3aoyHas
Bun yue6HO# paboThI
(Bcero yacoB) | (Bcero 4yacon)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 108 108
KonTaktHas pabora 52 10
Jlexuuu (Jlexummn) 18 4
[Tpaktuueckue (IIpakr. pab.) 34 6
CamocrostenbHas pabota (CP) 56 94
3auer - 4
3.2.ConepxaHue Kypca:
Ne HazBanue Bun yueGHO# paboThl, yac. | DOpMBI TEKYILETO
TEMBbI pa3;[ena/ TEMBI Jlexknun Hp aAKT. CP KOHTPOJIA
pao.
o|3][o0]|3]0]3
3 cemectp
1 CymHocCTb, CobecenoBanue;
COZIepKaHHUe, Onpoc
OCHOBHBIE ) 1| a ) 2 | 12
MOHSITUS
MapKeTHHTa
Typu3Ma
2 Conepxanue u CobecenoBane;
HarpaBJiIeHUs Ormpoc
MapI;eTI/IHFOBOFO 2 ) S 27|12 ’
WCCIICIOBAHUS
3 Hccnenosanne CobecenoBaHue;
cpenbl MapKETHUHTa Omnpoc; Pedepar
Tgpicmqgcxoro 3 b4 ) 6 |1 P ber
PEIIPUITUS
4 MapkeTuHroBsie TectupoBanue
WCCIIEIOBAHUS ) alal7 ]|
TYypPUCTUIECKOTO
pBIHKA
5 MapKkeTHHIOBbIE CobecenoBanue;
HCCTIEI0BAHUS Ormpoc
Typncinqecxoro 2 ! > ) RS ’
MPOAYKTA
6 CermeHTHpOBaHHE CobecenoBanue;
TYypUCTUYECKOTO 2 - | 4 1 7 112 Omnpoc
pBIHKA
7 IlenoBas Pemenne
MOJTUTHKA 3 1| a ) 7 | 1o | CHTYAUHOHHBIX
TYpUCTUYECKOTO 3aj1a4y
MPEaPUITUS
8 CoOprTOBast TectupoBanue
MOJTUTHKA ) |4 1 7 112
TYpUCTUYECKOTO
MPEaPUITUS




Tema 1. CymHocTb, cOAepKaHNe, OCHOBHbIE MOHATHA MapKkeTHHTra Typusma (OIIK-4)
Jlekumus.
TEMA 1. CymHocTb, coaepkaHre, OCHOBHBIE TOHATHS MapKETHUHIa TypU3Ma
1. CymHoCTh NOHATHS MApPKETHUHT.
2. Dranbl CTAHOBJIEHUS MapKETHUHIa KaK HAyKH.
3. KoHuenuuu MapKeTuHra.
4.ba30Bbl€ MOHATHS MAPKETUHTA.

5. ®ynkiun MapketuHra. Buapl mapketunra. Crenuduka psiaka yeiayr. Oco0eHHOCTH TYPUCTCKOTO
MapKeTHHTa.

TepMuH «MapKeTHHI SBISIETCS MPOU3BOAHBIM OT aHIJIMHCKOTO c0Ba «market», T. €. «pBIHOKY.

CymiecTByeT KJIacCUYecKas HMHTEPIPETaluss TEPMHHA «MAapKETHHI». MapKeTHHI — 3TO
MpeANPUHAMATEIBCKAs JeSITeIbHOCTh, KOTOPast KOOPAMHUPYET TPOIBIKEHHE TOBAPOB U YCIYT OT
MPOM3BOAUTENS K TOTpEOUTENIO (MONBH30BATENI0) WM OOIIECTBEHHBIM MPOIECC, IMOCPEIACTBOM
KOTOPOTO BBIPAOATHIBACTCS, YBEIMUUBACTCS WM YHAOBJIECTBOPSETCS CIIPOC HA TOBApHI U YCIYTH C
MIOMOIIBIO WX pa3pabOTKH, MPOABMKCHUS U peann3anui. Ho maHHOE ompeseneHrne nMeeT HECKOIBKO
HEJIOCTATKOB:

1) mepBeHCTBO OTAAETCS CHAOKEHUIO U KaHAJIaM COBITa;

2) HE IPUHUMAETCSl BO BHUMaHUE JeSTeIbHOCTh TOCYAapCTBEHHBIX OpraHU3aIfil, KOTOpbIe HapaBHE
C KOMMEpPYECKUMH 3aHUMAIOTCSI MApKETUHTOBOM 1€ TEIBHOCTBIO;

3) 3a0bIBacTCs B3aMMOJCKHCTBHE TMOKYIATeJIeH W TMPOMABIIOB, BO3JCHCTBUEC HAa MAapPKETHHTOBYIO
JEATEIbHOCTh BCEBO3MOXHBIX COLMATIBHBIX IPYIII.

Ha BpIOOp MOXKHO TIpUBECTH €Ille HECKOJBKO OmpeeaecHui MapkeTuHnra. K mpumepy, onpezeneHue
AMEpPUKAaHCKOM AacCOLMAllMM MapKeTWHra. MapKeTHHI — 3TO NPOABMKEHUE, YIIPABICHUE H
YIOBJIETBOPEHUE CIpOCa Ha TOBAaphl, palOThI, YCIyTH, OPTaHU3ALMU, IIOACH, TEPPUTOPHH,
peanusyemMoe ¢ ToMolnbio oOmeHa. llpenBuaeHre W NPOTHO3MPOBAHME CHpOCa Ha YTO-IHOO
OCHOBBIBAETCS Ha MOCTOSHHOM HM3Y4Y€HHUU MOTPEOHOCTEN MOTpeOUTENEeH ¢ IeNIbI0 MPEI0CTABICHHS UM
MMEHHO TOTO TOBapa, B KOTOPOM OHHU HCIIBITHIBAIOT HEOOXOAUMOCTh. YMpaBICHHE CIPOCOM
MPEJCTaBIsIeT COO0M ero CTUMYIMPOBAHHE, T. €. OCYLIECTBICHHE PEKIAMHBIX KaMIIaHUN C ILIEJbI0
MIPUBIIEUCHUS UHTEpeca K ToBapy, MoOykAeHUs K ero npuodperenuto. [log ynoBneTsopeHrueM crpoca
MMOHMMAETCA COOTBETCTBHE TOBapa WU YCIYTU OKUJAHUSAM MOTpEOHUTENEH 0 MHOTUM MapaMeTpam,
T. €. 9TOT TOBap JAODKEH HE TOJBKO HOPMaJIbHO (DYHKIIMOHHUPOBATh, HO U OBITH O€30MacHBIM,
JOCTYIHBIM B PA3JIMYHBIX BapUaHTaX, UMETh MOCIEIPOIaXXHOE 0OCTYKUBAHUE U T. 1.

MapkeTuHT SIBJIsI€TCSI COBOKYTTHOCTBIO METO/IOB U ICUCTBUH, MO3BOJISIIOLIUX ITPOU3BOJIUTENIO TOBApa
WJIM YCIIYTU 3aBOEBBIBATH, a 3aTEM YIIEPKUBATh KIMEHTOB C MOMOUIBIO MMOCTOSIHHOTO OTCJICKUBAHUS
TEHJCHIIMA pBIHKA OTHOCHTENIBHO aJanTali K HeMmy, Ju00 C TIIelbl0 MPOTHO3UPOBAHUS
HaIIPaBJIICHUH €T0 pa3BUTHS.

®. Komnep naBan Takoe OIpeNElIeHME MapKETHHra — 3TO BMJI YEJIOBEYECKOW JAESTEIBbHOCTH,
HarpaBJIeHHON Ha yJIOBJIETBOPEHHE HYX/I U MOTPEOHOCTEN C MOMOIIIBIO OOMEHa.

Hyxna — 3T0 4yBCTBO, MCIIBITBIBAEMOE YEJIOBEKOM IPU OTCYTCTBMM WJIM HEJOCTATKE TOTO, YTO €EMY
xoTenock Obl MMeTh. Hykaa MoXKeT HMMeTh pPAa3IuYHbId Xapakrep. OTO MOXET ObITh TeIulo,
yejoBeyeckoe OoOlIeHue, efa, ofekaa W T. A. JlaHHble MOTPEeOHOCTH HE 3aBUCAT OT CTapaHUl
pEKIaMHBIX ar€HTCTB, a JIEKaT B OCHOBE U€JI0BEYECKON IpUpobl. Eciin Hy/1a He yIOBIETBOPEHA, TO
YeJIOBEK HCIBITBIBACT OMNPEICICHHBI TUCKOM(OPT, M 53TO MOATAIKHUBACT €ro K ACUCTBUSM,
HarpaBJIEHHBIM Ha MMOUCK 00BEKTa, CIIOCOOHOTO YIOBIECTBOPUTH 3Ty HYXKY.

[ToTpeOGHOCTD — 3TO Ta e HyXk/1a, HO UMEIOIas KOHKPETHOE BOILIOLIEHUE, KOTOPOE XapaKTepU3yeTcs
YPOBHEM KYNBTYPBl M JTUYHOCTHBIMU XapaKTepUCTUKaMU MHAUBUAYyMa. [loTpeOHOCTH TpUHUMAIOT
(bopMy OOBEKTOB, YIOBIETBOPSIOMIMX ONPEACIECHHYIO HYXIy CIOCOOOM, XapaKTEpHBIM AJisl JaHHOTO
obmiectBa. [lorpebHOCTH YenoBeKka MpakTUUECKU OecrpeneabHbl, HO UMEIOT TPAHULIBI PECYPCHI IS
ux yaopiaeTBopeHus. Yenmoek OyneT oOcTaHaBIMBAaTh CBOMl BHIOOP Ha TeX TOBapax, KOTOpHIE
MPUHECYT €My MaKCUMaJIbHOE YIOBIETBOPEHHUE B PAMKaX €ro JIEHEXKHBIX BO3MOKHOCTEH.



[TpousBoauTeaN TOBApPOB M YCIYr JOJDKHBI OPUEHTHPOBATHCS HA BBIMYCK TaKOM MPOXYKIHH
(mpemocTaBIeHNE TAaKUX YCIyT), KOTOpble OBl CIOCOOCTBOBAIM YIOBICTBOPEHHUIO MOTPEOHOCTEH
mofeil. B aTux mensx HeoOXOOUMO MPOBOIUTH KIACCU(UKAIMIO M aHANU3 MOTpeOHOCTEH Iroaei.
Kpome TOro, BakHO TOHHMAaTh, Ha YAOBJIETBOPEHHE Kakol mOTpeOHOCTH OyaeT HaleeH
IIPOU3BOAMMBIN TOBap (IIpeaocTaBiIsseMas yCciyra).

A. Macnoy 0bi1a chopMynHpOBaHa TEOpUS MOTHBAIMH JIIOACH, a U3NIOKCHHAS] UM Ki1accuuKamms
noTpeOHOCTEH MONb3yeTcsl HauboINbIIe MONMyJIIpHOCThIO. B cBoel Teopun A. Maciioy UCXOAUT U3
TOTO, YTO Yy 4YEJIOBEKa MOXET ObITh MHOXECTBO MNOTPEOHOCTEH M Kakue HWMEHHO IMOTPEOHOCTH
(dbopMHPYIOT TIOBEICHNE MHIUBUIOB B JaHHBIH MOMEHT 3aBUCUT OT MHOXECTBa (DaKTOPOB. YUeHBIH
BBIJICJIUJI MIATH TPYII MOTPEOHOCTEN IO CTETIEHU UX 3HAYMMOCTH:

1) ¢usmonoruveckue MoTpeOHOCTH — MOTPEOHOCTH B €7€, BOAE W JPYTHE OCHOBHBIE MOTPEOHOCTH
4eJI0BeKa, 00yCIIOBICHHBIE €T0 IPUPOION;

2) moTpeOHOCTh B OE30MACHOCTH — TATa K 0€30MaCHOCTH, CTA0OMIBHOCTH, 3aIIUTE OT CTpaxa, TPEBOTH,
TEJIECHBIX U TyXOBHBIX TPaBM;

3) moTpeOHOCTH B MPUHAANC)KHOCTH U JIFOOBH — BIIOOJNEHHOCTH, MPUBS3aHHOCTH, YEIOBEYECKOE
TEII0, Ipyk0a, CEMEHHBIN Ovar;

4) moTpeOHOCTH B NMPHU3HAHWU — MOTPEOHOCTH B CaMOYBa)XKEHUH, HE3aBUCHUMOCTH, CTPEMIICHHH K
yCIIeXy, CTarycy, ClIaBe;

5) mOTpeOHOCTh B CaMOAKTyallM3allil — CTPEMJICHHE JOCTUYb CBOUX IIEJIeH, CTPEMIICHHE K POCTY,
peayn3aiui CBOMX MOTEHIUATBHBIX BO3MOKHOCTEH, K caMopeann3annu ceOs Kak TUYHOCTH U T. 1.
VYKa3aHHbIE TPYyNNbl MOTPEOHOCTEW CBOWCTBEHHBI BCEM JIOMSAM M 00pa3yrT HepapXU4YECKyrO
CTPYKTYpYy, KOTOPYIO MOXHO H300pasuTh B BHUJAE YCIOBHOH mnHpamuasl. B ocHOBaHUU 3TOM
nupamMubl  OyayT Jiexarh (U3MOJIOTHYECKHE MOTPeOHOCTH, a BEPUIMHON OyayT SBISATHCS
NoTpeOHOCTHU YeIOBEKa B CaMOaKTyalIn3auuu. Takum 00pa3oM, YeI0BEK MPHU YIOBJIETBOPEHUN CBOUX
noTpeOHOCTEH IBUKETCS KakK IO JIECTHUIIE, TIEPEX0/Is OT HU3KOTO YPOBHS K OoJiee BhICOKOMY.[1]
[loBeneHnne WHAMBHIAYyMa B KOHKPETHBII MOMEHT OIpeNeNsercss BIUSHUEM Hauboiee CHIIbHO
BBIPQ)KEHHOHU B JIaHHBIK MOMEHT NOTPeOHOCTU. B 3aBUCUMOCTH OT TOT0, HACKOJIBKO YAOBIETBOPEHBI
NoTpeOHOCTH HIDKHETO YpPOBHS, HAYMHAET Mpeobianarh Oosee BhICHIasl Tpymna HOTpeOHOCTEH.
Takum o00pa3zoM, MOBeICHHE UYEIOBEKAa HAXOAMTCS IO BIUSHHEM €ro HEYIOBIECTBOPEHHBIX
noTrpeOHOCTEH.

YeMm Oosbliie TOBap WM yCIIyra CBsI3aHBl CO 3I0POBbEM U 0OE30MACHOCTHIO JIOACH (BTOPOH YypOBEHB
MepapXuM MOTPeOHOCTEN), TEM OXOTHEE MPOUCXOIUT €T0 MPUOOPETEHHE.

Kpowme Toro, A. Macnoy yTBepaai, 4ro:

1) yeM crapiie 4YelnoBEK CTAHOBHUTCS, TEM CHIIBHEE y HEro IMpPOSBISIOTCA COLUAJIBHBIE BBICHIME
MOTpeOHOCTH;

2) ompenereHHblE COLMAJIbHBIE CIIOM M TPYNNbl HACEIEHHWS HUKOTJA HE MPEBBIIIAIOT YPOBHS
YAOBJIETBOPEHHS HU3IINX OTPEOHOCTEH U )KUBYT, YIOBIETBOPSIS TOJIBKO HX.

Bropoe yTBepikaeHue cBA3aHO C ypOBHEM 00pa3oBaHus UHAMBHyyMa. OcoObIil HHTEpPEC BBI3BIBAIOT
reorpaguueckue, BO3PACTHbIE, IIOJOBbIE, COLUOKYJIbTYpHbIE  (DAKTOpBl, BIUSIOIIME  HA
(dhopMHupOBaHUE TOW WM WHOM MOTPEOHOCTH.

[Tpon3BOACTBEHHO-COBITOBYIO EATEIBHOCTD MPEINPHUITHSI, OCHOBAHHYIO Ha MPUHIUIAX WU3yYCHUS
moTpeOHOCTE M aJanTalud K HUM [POU3BOACTBA TPOMYKIMU WM YCIyT, 00ecrneYnBaroT
CHEIUATUCTHI 10 MAPKETUHTY.

B cBf3M B 3TUM MAapKETHHTI MOXHO OIpPENeIUTh KaK COBOKYMHOCTb MPHUHIIMIIOB OpraHU3allvid
MIPOM3BOACTBA, pealu3alMi NPOAYKLUHWU WU OKa3aHWs YCIYT, HAlpaBICHHBIX Ha YJIOBIETBOPEHHE
MOTpeOHOCTEN OIpeNleIeHHbIX MOoTpeduTeel n moidydeHue NpuObUIM Ha OCHOBAHUU HM3Y4YEHUS U
MIPOTHO3UPOBAHMS PhIHKA, HCCIIEIOBAaHUS BHYTPEHHEH U BHEIIHEW cpe/ibl NPeAnpusTUs, BIpaOOTKU

CTpaTEeTuy U TAKTUKU ACUCTBUNA HA PHIHKE MPU MOAIEPIKKE MAPKETHHIOBBIX IPOTPAMM.

B ocHOBe MapKETHHIOBBIX MPOrpPaMM JIeKAT MEPONPUATHS IO TOBBIIIEHUIO KayecTBa YCIYT,
UCCIIEIOBAHUIO MOTpeOuTeNnell, KOHKYPEHTOB M KOHKYPEHIIMM, IO OCYIIECTBIECHUIO II€HOBOM
MOJMUTUKH, (OPMHUPOBAHMIO MOTPEOHOCTEH HA MPOAYKIUIO MPEANPHUSATHS, BbIPaOOTKE METOIOB
CTUMYJIUPOBAaHUSA COBITA M METOJOB pEKJIaMbl, OCYIIECTBICHHIO TEXHUYECKOrO CepBHCA H
YBEJIMUYEHUIO aCCOPTHUMEHTA MPEIOCTABISIEMbIX YCIIYT.



MapkeTuHI [OJDKEH BCELENIO COOTBETCTBOBATH YCIOBUSAM M 3alpocaM pbIHKA W HAXOIUTHCS B
HETpEepbIBHOM Mpouecce (OPMHUPOBAHUS TIOJ BIMUSHUEM OSKOHOMUYECKHX, ITOJUTHYECKUX,
HAyYHO-TEXHUYECKHUX U COLUAIBHBIX (PaKTOPOB.

Jlroboe mpeanpusiTHE AODKHO paccMaTpuBaTh MApKETHHT KaK CIOCO0 ITOCTHIXKCHHS HAUOOIBIIETO
HSKOHOMHUYECKOTO pe3yJbTaTa B paMKaX COOTBETCTBYIOIICTO pBIHKA WJIM €ro CEerMeHTa, T. e.
MOJTyYCHUST HAaUOOJBIIEH MPUObLTH.

MapkeTHHT MpencTaBIseT cOO0N OIHY U3 CTOPOH YMPaBICHU MPEeANpUsITHEM. MapKeTUHT JOKEH
CHaOXaTh TMPEANPUSATHE CBEXKUMH uaAeIMH a1 S((EKTUBHONH JEATEIbHOCTH U Pa3BUTHUSA
MPEIIPUITHS, & TaKkKe (POPMHUPOBATH CTPATETHIO M TAKTUKY JOCTHKCHUS dTUX UICH.

[IpenHasHaueHHEe MapKeTHHIa — CO3JaHME TAKUX TOBApOB M YCIYyI, KOTOpPBIE Ha CaMOM JIeJe
NPEACTaBIAIOT AJIs OTPeOUTENs HEHHOCTh, a Takke (pOpMUpOBaHME MOTHBALMU Ha MPUOOpETEHHE

3THUX TOBAPOB U YCIYT U YIOBJIETBOPEHUE OTPEOHOCTEN OTpeOuTeNeil.

Mapketunr — aBoicTBeHHOE MOHsATHE. C OMHOW CTOPOHBI, 3TO CKPYIYJIE3HOE M BCECTOPOHHEE
HCCIIeIOBAaHUE PBIHKA, CIIPOCa, BKYCOB U MOTpeOHOCTEN MOoTpeduTeel, opraHnu3alis Ipou3BOACTBa,
I7€ YKa3aHHbIE KPUTEPUU SIBISIOTCS OPHEHTUPOM, ONPEACISIONIMM OCOOCHHOCTH BBIITYyCKaeMOil
NPONYKIMH, T. €. MPOAYKLHUS WU yCIIyra JOJKHBI UMETh cBoero norpedutens. C Ipyroil CTOpPOHSI,
3TO aKTUBHOE BIMSHUE HA PBIHOK M HMMEIOLIMiicS cnpoc, Ha (HOpMHUpOBaHHE MOTPEOHOCTEH U
NOTPEOUTENBCKUX MpeanouTeHuil. Takum o00pa3oM, MEpBOCTENEHHAs 3a7a4a MapKETUHTOBOMN

JESTeIbHOCTH COCTOUT B TOM, 4YTOOBI TPOU3BOAWMMAS TPOAYKIMS WM YCIyra IOJHOCTBIO
COOTBETCTBOBaJa HMHTEpecaM IOTpeOHuTeNeld, YTo B CBOIO oOdepenb OyaeT CcrocoOCTBOBaTh M
JOCTHKECHUIO LIEIU IIPOU3BOJUTEIIEM.

OCHOBHBIE IOHATUSA MapKETHHTA.

ba3oBbIM MOHATHEM, KOTOPO€ JIEKMT B OCHOBE MApPKETHHIA, BBICTYNAIOT YEJIOBEYECKUE
noTpeOHOCTH, KOTOPBIE SBIAIOTCS PE3YJABTaTOM OCO3HAHUS YEIOBEKOM HEXBATKU YEro-Iuoo.

Btopoe OCHOBHOE MOHATHE MapKETHHIa — 4YeJIOBEYEeCKHe enaHus. JKenaHMeM MOXKHO Ha3BaTh
BHYTPEHHHE CTPEMJICHHMS YEJOBEKa, €ro BJIEUEHHWE Yero-To JOCTUYbh WJIM YEeM-TO O0JaaaTh.
Oco3HaBas JkenaHusi, MOTPeOUTENN MBITAIOTCA HATH CIOCO0 X peaTn3alyi.

Korma »Tu xemaHus TONKPEIUISIIOTCS  TOKYMaTelbHOM  CIIOCOOHOCTBIO, OHHU  CTAHOBSTCS
MOKYTIaTeIbCKUM CIIPOCOM.

Hamuume mroackux moTpeOHOCTEH, >KeJaHWW M TOTPEOUTENHCKOTO CIpOoca OMPEeseT Haludue
MPOAYKTOB, CHOCOOHBIX HX YIOBIETBOPUTH. [IpogykToM HMeHyeTcs BCE€ TO, YTO MOXKET ObITh
MPEIOKEHO Ha PhIHKE MOTPEOUTEIIO, a TAK)Ke MPUOOPETEHO UM AJIs JaJIbHEHIIEro MPUMEHEHUST UITH
MOTpeOICHUS B LIESAX YAOBIECTBOPEHUS TOW WM HHOM MOTPEOHOCTH MITH KaKOTO-TTHOO0 sKeTTaHUsl.

Kak mpaBuino, y morpedurenss umeeTcsi BHIOOP CpeAr HECKOJIbKUX TOBAapOB WJIM YCIYT, KOTOpbIE
MOTYT yAOBJIETBOPUTH €ro NoTpedHocTu. Y OH BBIOMpaeT onpeesieHHbIH TPOIyKT, OCHOBBIBAsACH HA
BOCIIPUSITUH TOW IEHHOCTH, KOTOPYIO OH MOJYYUT OT TOTO UM MHOTO TOBapa UJIH YCIyTH.
[Torpeburensckas IMEHHOCTh — 3TO BBITOMBI, KOTOPHIE MOTPEOHUTENh IMONydaeT OT BIAJICHUS
KaKHM-TTHOO TIPOTyKTOM WIIH OT €r0 MCIOIh30BAHUS

[leHHOCTH TOBapa WM YCIYTH HAPSIMYIO 3aBUCHT TAaK)Ke M OT MX KauecTsa.

CreneHb yIOBIETBOPEHHOCTH MOTPEOUTENSI 3aBUCUT OT TOTO, HACKOJIBKO MPUOOPETEHHBIM TOBap
(wm yciyra) COOTBETCTBYIOT €r0 OXKHIAHUSAM. Tak, MOTPEOUTENh MOXET OBITh YIOBJIETBOPEH, a
MOXKET OBITh pa304apOBaH.

MapkeTHHT 3apoXIaeTcsi U3 HEOOXOAMMOCTH NpuoOpeTeHHs ToBapoB M yciayr. OOMEH — 3To
npuoOpeTeHre HYKHOTO TOBapa y JPYyroro cyObeKTa IMyTeM NpPEIJIOKECHUS eMy 4Yero-audo B3aMeH.
Jlyis TorO 94TOOBI OOMEHUBATHCS, HEOOXOIMUMO 5 YCIIOBHUI:

* HaJIM4Me JABYX CTOPOH;

* Ka)Xk/1as1 U3 CTOPOH JIOJDKHA UMETh YTO-JIM00, UMEIoIIee IIEHHOCTb Ul APYTOi CTOPOHBI;

* Ka)/1asi U3 CTOPOH MMEET BO3MOKHOCTH MPEACTABUTH M(GOPMAIMIO O TOBAape M OCYIIECTBUTH €TI0
JIOCTaBKY;

* m00as U3 CTOPOH UMEET MPaBO BOCIIOJIB30BaThCS MM HET MPEII0KEHUEM JPYTOi CTOPOHBI;

* y KaXI0H CTOPOHBI JJOJKHO OBITH JKeJIaHHE BECTH JIENIO C APYTOil CTOPOHOIA.



Korna nBe mim 6osiee CTOpOHBI MPUXOIAT K OMPEISICHHOMY COMIANICHUIO TI0 MOBOy 0OMEHa, TO 3TO
MPEAIONIAraeT OCYLIECTBICHUE MEXKAY HUMHU AEJOBBIX ONEPALMHA M YCTAHOBIICHUE IOJOKUTEIIbHBIX
B3aWMOOTHOIIIEHUN.

B mocnienHee BpeMsi B MapKETHHTE BBIICIHIOCH HANPaBICHUE MApKETHHT B3aWMOOTHOIIECHUH. DTO
HalpaBJICHUE OPHUEHTHPOBAHO Ha HAJIAXMBAHUE JIPY)KECTBEHHBIX OTHONICHWHA CO 3HAYUMBIMU
napTHepamMH: JUCTPUOBIOTOpAaMH, TOTPEOHTENSIMH, IWJIEpaMH, TOcTaBmMKaMu. Kpemo 3toro
MOJIX0/Ia MOXKHO BBIPa3HTh TakK: (HOPMUPYH APYKECTBEHHBIC B3aUMOOTHOILICHHS — U NMPHOBLTLHBIE
caenku OyayT Tede COmyTCTBOBATb.

CymecTBoBaHHe OOMEHa TOApPAa3yMEBAaeT HANWYWE pBIHKA. PBIHOK — 9TO pealbHBbIC WIH
MOTEHIMAJIBHBIE TOKYIAaTeH, KOTOPhIE HMMEIOT JKEJaHHEe M BO3MOXKHOCTH 3aKIIOYHTH CIEIKY C
nponaBIoM. BenuynmHa phIHKA 3aBHCHUT OT KOJMYECTBA HMHIUBUAYYMOB, KOTOpPBIE HWMEIOT
OJIMHAKOBBIE TIOTPEOHOCTH, a TaKXe JICHE)KHBIC WM WHBIE PECYpChbl, CIIOCOOHBIC 3aMHTEPECOBATH
OCTaJIbHBIX WHAWBUIYYMOB, U XOTAT MPEIIOKUTH 3TH PECYPCHI B 0OOMEH Ha TO, YTO UM HEOOXOAUMO.
MOXHO BBIICTHTB CIEAYIONIYIO KIaCCU(PUKAIIMIO PHIHKOB:

* PBIHOK MTOTPEOUTETHCKUX TOBAPOB;

* PBIHOK MTPOMBITIICHHBIX TOBAPOB;

* PBIHOK JUCTPUOBIOLINHU U NIEPENPONIAK;

* PBIHOK OOIIIECTBEHHBIX YCITYT.

Bb11ensioT phIHKM TOBapOB, YCIYT WM MHBIX MPEAMETOB, 00Jaal0UINX IEHHOCTHOW 3HAYMMOCTBIO.
Hanpumep, ppIHOK Tpyna MHpeAcTaBiIseT COOOW JItoAeH, JKENAIoUIMX MPEAIOKUTh CBOH TPYHIOBOU
OTIBIT, 3HAHUS B OOMEH Ha JACHBI'M WU TOBaphl. [ obnerdenus paboThl phIHKA TPyZa BOKPYT HETO
MOSBIISIIOTCS  pa3iuyHble (UPMBI M KOHCYJIBTALIMOHHBIE OPraHM3ALMU IO TPYAOYCTPOMCTBY.
@DUHAHCOBBIN PHIHOK /12T BO3MOKHOCTh OJJAJKHBATh, IPHOOPETATh U PEaTU30BHIBATh (PMHAHCOBBIC
cpexncrea. Ecim cripoc CylieCTBEHHO IPEBOCXOAUT MPEUIOKEHUE TOBAapa, Mbl UMEEM JI€JI0 C PHIHKOM
npopaBna. OH XapakTepusyercs TeM, 4YTO TOBAphl, IpEeAjJaraéMble Ha pbIHKE, MOIYT U HE
COOTBETCBOBAaTh TEM TPeOOBAHUSAM, KOTOpBIE MNPEIBSABISAET K HUM IOKyIareib, INIABHOE — HX
Haju4ue.

Korna ToBapHBIif acCOPTUMEHT CKyIE€H, 00beMbI MPOM3BOJICTBA Majbl, KOHKYPEHIIMH MPAKTUYECKU

HET — TOKyHarelb BBIHYXJEH MpuoOpeTarb TO, 4YTO COOJAroBOJMT «BBIOPOCHUTH» Ha PBIHOK
MIPOU3BOAUTENH (TOprosen). ITo AeUIUTHBINA PHIHOK MOKYIHATENs XapaKTepPU3yeTCsl BO3SMOKHOCTBIO
npennoyTeHusi ToBapa. llokymaTtens comocTaBisieT MeXAy co0oil pa3HOOOpa3HbIE COpPTa, BHJbI
TOBapOB, BBINYIIEHHbIC PA3IUYHBIMU TPOU3BOJUTENSIMU, OLEHUBACT, COOTBETCTBYIOT JIM €T0
KeJlaHUs! TOTPeOUTEIbCKUM CBOMCTBAM TOBApOB, COOTBETCTBYIOT JIM 3TH CBOWCTBA IieHe. 11 phIHKa

MOKYTIaTelIs XapaKTepPHO MyCTh HE3HAYUTEIbHOE, HO MPEBBIILIEHUE MPEATIOKEHHS HAJl CIPOCOM.

Bce ToBapbhl, KOTOpbIE MOTYT YIOBICTBOPHUTH HYXAY TOTPEOUTENs, HMMEHYIOTCS TOBapHBIM
acCOpTUMEHTOM BbIOOpa. UeM 0oJIbllle OTBEUACT TOBAP MOXKEITAHUSAM TOTPEOUTEISI, TEM HAMITYUIIETO

ycrexa JOCTHTHEeT Tpom3BoauTenb. OH JIOIDKEH HMCKaTh BO3MOXKHBIX IOTpeOWTENel, y3HABaTh HX
noTpeOHOCTH, a BCJE 3a TEM CO3/1aBaTh TOBap, KaK MOXXHO JIy4YIE YAOBJICTBOPSIONIMNA OSTH
MOTPEeOHOCTH.

[ToHsATHE TOBapa B IIMPOKOM CMBICIIE HE OTpaHUYMBACTCS (U3UUYECKHMHU IpeaMmeraMu. ToBapom

MOXXHO MMEHOBATh BCE, YTO CIIOCOOHO YNOBICTBOPHTH WMEIOIIUECS TOTPEOHOCTH IMOTPEOUTEIICH.
[ToMuMO TIpEIMETOB W YCIYT, 3TO MOTYT OBITh: TEPCOHAJHMH, MECTHOCTH, OpraHU3aluH, chepbl
NeSTeTbHOCTH U uaeH. [loTpeOuTens MpUHUMAET pelieHre, KaKyr0 MIMEHHO Iepeaadyy CMOTPETh IO
TEJICBUJICHHUIO, Kylda HAaNpaBUThCS Ha OTIBIX, KAKUM OpraHU3alMsM IIOMOYb, KaKue WJIEH

MO ICPIKATh.

B cBa3u ¢ aTUM BBLACIAIOT CICAYIOMUC BUAbI MAPKCTUHIA:

MapKeTHHT, OpUEHTHPOBAaHHBIH Ha TPOIYKT, HCIOJNB3YeTCs, KOTJa IEATEIbHOCTh MPEIIPUSITHS
yCTpemlieHa Ha pa3padOTKy HOBOTO TOBapa WM YCOBEPUICHCTBOBAHUE YXKE CYIIECTBYIOIIETO.
['maBHast 3a7a4a B 3TOM CJIy4ae COCTOUT B TOM, YTOOBI MOOYIUTH MOTPEOUTENSI TIOKYTIaTh HOBBIC U
yAydIleHHbIE TOBaphl. JlaHHBIA BUA MapKeTHHTa HE BCErJa HYXEH, TaK KaK. WHOTJAa MOXKHO
obolTHCh 0€3 «HamaJeHuH Ha mOTpeOuTenei», B OCOOCHHOCTH, €CIM pPeYb HACT O pPBIHKE
ne(UIMTHOTO TOBapa.
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MapKeTHHT, OpUCHTUPOBAHHBIN Ha TOTPEOUTENS], TPUMEHSETCS, €CIIU ACATEIbHOCTD MPEANPUATHS
yCTpeMJIeHa Ha  YIOBJIETBOPEHHE TOTpeOHOCTEH, (OpMHpYEeMBIX MOTpeOUTENIMU.  31ech
[EHTpaJbHas 3aJaya MAapKeTHHITa — HCCIICIOBAaHME BO3MOXHBIX MOTPEOHOCTEH, MOUCK PBIHOYHOMN
«Hummy. bes uccnenosanus TpeOoBaHU MOTpeOUTENEH IPOU3BOAUTEIH OOOMTHUCH HE MOXKET.
Bcecroponnee paccMoTpeHHE BO3MOXHOCTEH NPOM3BOAMTENS MEpecTpanBaTh MPOU3BOACTBO U
BO3/ICHCTBOBaTh Ha PBHIHOK CIOCOOHO TapaHTUPOBATh IMOUIMHHBIA KOMMepueckuil ycmex. Takoit
CHHTE3 MOJYYHJ Ha3BaHUE UHTETPUPOBAHHbIN MapKETHHT.

JleMapKeTUHT — BHJI MapKETUHIa, YCTPEMJICHHBIM Ha MOHW)XEHHE CIPOCa HAa TOBaphbl WIH YCIYTH,
KOTOPBIM HEeJb3d yIAOBIETBOPUTH HM3-3a HEOCTATOYHOM CTENEHH MPOU3BOJCTBEHHOIO MOTEHIUANA,
JTUMUTHPOBAHHOCTH TOBapHBIX PECYpcoB U ChIpbsi. OOBIYHO JIEMapKETHHI KacaeTcs MPEeCTUKHBIX,

Haubosee U3BECTHBIX TOBAPOB U YCIYT MM OCYIIECTBISETCS B HAuaJbHOW CTaJUU MPOU3BOJICTBA, B
0COOEHHOCTH HOBEMIUX TOBApOB, MojeNel u T. A. JlJig MOHMKEHUSI Cpoca MOTYT HCIOJIB30BaThCs,
HampuMep, TaKhue METOJbl, KaK POCT LIEHbl Ha TOBAap WJMU YCIYTy, HEHCIOIb30BAHHUE PEKIAMBI,

CTUMYJIMPOBAHUSA MIPOAAXK U JIp.

[Ipu oTpuLaTenbHOM cIpoce ynoTpediseTcsi KOHBEPCHOHHBIM MAapKETHHI, T. €. KOrJa BeCh PHIHOK
WK OOJIbIIast YaCTh €r0 CETMEHTOB OTKJIOHSIIOT JaHHBIA TOBAP WIIH YCIYTY.

[IpoTuBOAEHCTBYIONMIT MapKETHUHI — WCIHONB3YeTCs AJisi oOecredeHus] OMaromnoiayyusi OTIEIbHOTO
noTpeduTens wind oOIIeCTBa B IEJIOM, KOTZa CIOPOC Ha HEKOTOpPbIE TOBApPbl WM YCIYT'H MOXKHO
CUMTATh UPPALMOHAIBHBIM.

PazBuBaronuiicss MapKeTHHT — YIIOTPEOUM B CUTYAIHSIX CKJIJIBIBAIOIIETOCS CIIPOCa HA TOBAPHI.
PemMapkeTMHI — Hy)X€H B CHUTyallUd MOHIKEHUS CIPOCa, CBOMCTBEHHOrO MJiIi BCEX KaTeropuil
TOBApOB M JIFOOOTO ATara >KU3HEHHOTO LIMKJIa TOBapa.

CHUHXpOMapKETUHT — MPUMEHSETCs, KOrJa CIpOC CYIIECTBEHHO MPEBOCXOAMT MPOU3BOJCTBO, WIIH,
HaAIpOTHUB, 00BEM MPOU3BOJICTBA ONPEIEICHHOIO TOBapa MPEBBIILIAET MOTPEOHOCTH PHIHKA.
KoHLleHTpupOBaHHBIA MapKETUHT — IpPEAIojaraeT KOHUEHTPALHWI0 MapKEeTHHIOBBIX YCTpEeMJICHUI
HAa OIpEe/IeJICHHOM CETMEHTE PhIHKA.

[IpoMpIIUTICHHBIA ~ MApKETHHT —  3TO  OOCCIEYECHHE  B3aWMOJCHCTBUS  OpPraHU3allUd  C
OpraHM3alUsIMHU-TIOTPEOUTENAMY, TOKYHAlOIIUMU TOBapbl M YCIOYrd Uil WX JaJbHEUIIero
MPUMEHEHHUS B TPOU3BOACTBE UJIH MEPENPOIaXKH MPOYUM MOTPEOUTENSIM.

[TpoOHBI MapKETHHT — 3TO peanu3alysi IPOAyKTa B OMHOM MM HECKOJIBKUX U30paHHBIX pEerHoHax
U OTCJICKHBAHHE TOTO, KaK pEalbHO pa3BHBAIOTCS COOBITHS B pPaMKaxX HUMEIOMIETOCs IUIaHa
MapKeTHHra.

pPBIHKaMHU TOBapoB, pabo4ell CHIIBI U JPYTUMH PHIHKAMH ITOCTOSIHHO B3aWMOJICHCTBYET DPBIHOK
yeryr. OOnmacTh yciyr SIBISICTCS OJHOM M3 CaMbIX TIEPCIEKTHBHBIX, JWHAMHYHBIX OTpaciieit
SKOHOMUKH, TPOMCXOTUT TOCTOSHHBIA pocT uucia yciuyr. CyliecTBYIOIIUME Ha PBIHKE YCIyTH
MHOTOOOpPAa3HbI U HEOJAHOPOIHBI, IO3TOMY PBIHOK YCIIYT JCTHUTCS Ha 0ojiee y3KHUEe COCTaBHBIC YACTH.
VYenyru, kKak TpaBWIIO, XapaKTepHBI ISl Takux cdep Kak TpaHCIOPT, (pUHAHCHI, HaykKa, CBS3b,
Typu3M, TOPIOBJIS, MaTepHaTbHO-TEXHUYECKOE CHaOkeHue, (U3KyIbTypa, CIOpT, OBITOBOE,
KOMMYHaJIbHOE O0OCTyXHBaHUE, OOpa30BaHHE, 3APaBOOXpaHEHHE, KYJIbTypa, HCKyCCTBO H Jp.
MapKeTHHT YCIIyT — 3TO IEHCTBHSI, OJarofgapsi KOTOPhIM yCIYTH HAXOSAT MOTPeOUTENeH.

Crnenuduka MapKeTHHTa YCIyr OOYCIIOBIMBAETCS OCOOCHHOCTSIMH DBIHKA YCIYT W THITHYHBIMHU
YepTaMy CaMHX YCIIyT. BakHO 4eTKO OmpeenTh CBOU TIO3HUIIMHU Ha IIEJIEBOM PBIHKE TSI IPOBEICHHS
PEe3yJIbTAaTUBHON TIOJIMTUKHY TPOJBMKEHUS YCITYT M CO3/IaHUs ONIarONpPUSTHBIX YCIOBHHI JIJIS TIPOAAK.
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Yemyra — 3TO MPOU3BOJIbHAS ACSITENFHOCTh UM 0JIaro, KOTOPhIE OAMH YEIIOBEK MOXET MPEIIOKHUTh
npyromy.[2] VYcnyra, mo cyTu, SIBIS€TCS HEOCSI3aeMOM W HE TMPUBOAUT K TMepelade Ipasa
COOCTBEHHOCTH. BUJBI yCITyT 1OCTATOUHO pa3HOOOPA3HBL: 3TO 3aKa3 HOMEpa B TOCTUHMIIEC UJIH OTEIE,
MOJIb30BaHUE OAHKOBCKUM celihom, moeska Ha Toe3/1e, KOMMYHAIbHBIE YCITyTH, MMOCEIICHHE CajJoHa
KpacoThl, IMOXO0J B KMHO, PEMOHT aBTOMOOMIISA. J0CTaTOYHO OONBIIOE KOTHMUECTBO MPOMBIIUICHHBIX
MPEINPHUITHIA BMECTEe C MPOU3BOACTBOM TOBApOB MpemiaratoT psia yciyr. Cpenn HUX — J0CTaBKa
TOBapa, HaJaJKa M CEPBHC OOOPYIOBaHUS, CEMUHApPHI MO €ro JIKCIUTyaTrallud 4 T. 1. bomee Toro,
MHOKECTBO TIOCTABIIMKOB YCIYT, TIOMHMO CBOETO OCHOBHOTO BHJA ACSITEILHOCTH, PEaTU3ylT H
¢usnueckre ToOBaphl. Hampumep, npeanpuaTusi >KENE3HOM JOpOTH MPEenoCTaBISIOT OONbIION
ACCOPTHMEHT €[Ibl, HAMUTKOB, >KypPHAJOB, KOTOPBIE OTHOCATCS HEMOCPEICTBEHHO K peau3alliu
OCHOBHOM YCIIyTM — KEJe3HOAOPOKHOW mepeBo3ke. JlocTaTouHO peako MOXKHO BCTPETUTh
OpraHM3AIIHIO, MPEIATAOIIYI0 TOBAP WIIH YCIYTy 0e3 TaK HAa3bIBAEMOTO «ITOAKPETIIICHHSI .
MO:KHO BBIIETUTH CIEAYIOUIYIO KIacCU(UKALNIO YCITYT:
1) mpenocTaBisieMble HA OCHOBAHUU TTPUMEHEHUS 000PYI0BaHUS WIH TPYIA;
2) TpeOyromue HaTuIusi TOTPEOUTENS;
3) yIOBIETBOPSIONIME YACTHBIE MOTPEOHOCTH MU MMOTPEOHOCTH OHM3HECa;
4) yciyrd, oKa3plBa€Mble YaCTHBIMU WJIM OOIIECTBEHHBIMU MPEATPUSITUSIMH.
PeIHKYM yCnyT He MOX0XKH HA JpyTUe PeIHKU (paboyeil cuibl, (PUHAHCOB, TPAHCIIOPTA U T. 1I.).
CyuiecTByeT HECKOJIbKO TUITMYHBIX TPU3HAKOB MApPKETHHTA YCIYT:
1) GonbII0€ KOTMYECTBO YCIYT HEBO3MOXHO OTACIUTH OT TOTO, KTO UX mpeniaraet. ClieoBaTeNbHO,
OOIIeHHE ¢ TMOTPEOUTENSIMU MOXHO paccCMaTpUBAaTh KaK HEOTHEMIIEMYIO YacTh MPEIOCTABIICHUS
YCIIyTH;
2) B MapKeTUHI€ YCIYT INIaBHYIO POJIb UTPAIOT UMEHHO YCIYTH, a TOBaphl JOIMOJHAIOT €T0, XOTh U
CYLIECTBEHHO;
3) aHamOrWYHbBIE YCIYTH MOTYT OBITH MPEAJIOKEHBI OOJBIIOMY KOJUYECTBY PHIHOUHBIX CETMEHTOB,
YTO MOXKET 3aTPYIHUTH MPOIECC BhIOOpAa KOHKPETHOTO CErMEHTAa PhIHKA OpraHU3allHH;
4) MapKeTHUHT YCIYr MOXET OBbIThb HE OpHUEHTHUPOBAaH Ha MpuObUIb. Hampumep, He TOJBKO
rOCyIapCTBEHHbIE OpraHbl, HO U 4YacTHble (UPMBI MOTYT OCYLIECTBISITH MAapKETUHT
HEKOMMEPUYECKHX yCIYT;
5) MapKeTHHT YCIIyT OTIUYAETCS MO CTEIIEHU PeryIUPOBAHNUS,
6) 4acTo TPYAOEMKOCTb YCIyT SIBJISETCS TJIaBHBIM (DaKTOPOM MpU BeIOOpE (HOPMBI OOCTYKHUBAHUS.
Uewm GombIie TPyAOEMKOCTh YCIYT, TEM OOJIbIIe TOTPEOUTETN CKIIOHHBI K CaMOOOCTYKHBaHHUIO;
7) deM MIOTHee OOIIEHWE TPEANPUITHS C TMOTPEOUTEISIMU €ro YCIyr, TeM OoJblle 3HaYeHue
COIIMAJIbHOM COCTaBJISIONIEH MapKETHUHTA YCIIYT.
BcenencTBre 3Toro 3 0CHOBHBIX KOHIICTIIIMM MapKeTHHTa (IIPOM3BOJACTBEHHOM, TOBAPHOM, COBITOBOM
U COLIMANIbHOM) B cdepe yclayr AOJDKHA MpeodiafaTh CUCTeMa B3MISAJ0B COLMAIBLHOIO MapKETHHTA.
Ora cuctemMa B3IVISIIOB OCHOBBIBAETCS Ha TOM, 4YTO MPEANpUITHE JODKHO MpPeayraablBaTh
MOTPEOHOCTH, KEJaHUS U TPUCTPACTUS CBOEH LENeBOW ayIUTOPUU U YIOBIETBOPATH UX Oojee
pE3yAbTaTUBHO, YEM KOHKYPEHTBI, IPU 3TOM IOAEP>KUBasi WM MOBBIIIAsl YPOBEHb 011arocoCTOSHUS
HE TOJILKO CBOMX MOTpeOuTeNeH, HO U 00IIEeCTBA B IIEJIOM.
Y MapKeTHHTa yCIIyT CYIIECTBYET HECKOIBKO OCHOBHBIX IIEJICH:

1) HempephIBHOE YBEIMYCHHE ACCOPTUMEHTa NPEAOCTABISIEMBIX YCIYT, YTO JaeT BO3MOXKHOCTH
MOBBIIIATH PHIHOYHOE BIIUSHUC,

2)  TOCTOSHHBIH  POCT  KadecTBa  OOCIYXMBaHHSA, UYTO  CHOCOOCTBYET  yBEIHYCHHIO
KOHKYPEHTOCIIOCOOHOCTH MPEIIPHUSITHS,

3) mMHAMHYHBIA POCT pEeHTAOEIBHOCTH MPOHW3BOACTBA YCIYT, YTO OOYCIABIMBACT YKOHOMHUYECKYIO
BBITOJIHOCTb IIPH JJAHHOM BHJIE MTPEIIPUHUMATEIECKON IEATEIIEHOCTH.

BaxxHelmuiMu XapakTepruCcTUKaMi MapKETHHTa YCITYT SIBIISTFOTCS:

1) cucreMHBI MOAXOJ K IOMCKY pEIIeHUs MapKeTHHIOBBIX mpobieM. Ilpum sTOoM Kareropus
«CHCTEMHBIIT» COCTOUT U3 Pa3padOTKHU KOMILUIEKCA MAPKETUHTA YCIIYT, KOMIIJIEKCHOTO 00CTYKUBaHUS
noTpeOUTeNel, CHUCTEMHOTO pEIICHUS MapKETHHIOBBIX IPOOJEM, KOTOpbIE CTOAT  IEepen
IIPOU3BOIUTENEM YCIIYT,
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2) cocpeoTOYEeHNE YCHIMI Ha PEIIeHUN OCHOBHBIX MAapKETHHTOBBIX MPOOJIeM, BKIIOYasl CKOIJICHHE
PECyYpCoB sl OCYLIECTBICHHUS CTPATETUH U TAKTHUKH MAapKETUHTA YCIIyT;
3) cmeuuanu3upoBaHHOCTh M CKOOIEPUPOBAHHOCTH B OOCIY)KMBAaHMM MOTpeOuTENneil, 4To naeT
BO3MO)KHOCTh 3aBO€BaTb W ylIepXKaTb pPHIHKM Ha OCHOBAaHMM AKTHUBHOTO HCIIOJIb30BAHUSA
KOHKYPEHTHBIX IPEUMYIIECTB B chepe yCayr.
MO>XHO OTMETHUTb TPH I'PYIIIBI 3374 MapPKETUHIA YCIIyT:
1) pocT HameXHOCTH YCIYI, OKa3bIBaéMbIX MOTPEOHTENsIM, MO HauOoNee 3HAYUTEIbHBIM IS
noTpeOuTeNeil cBocTBaM yCIIyT, HapuUMep KauecTBo, [IeHa, MECTO U JIp.;
2) MOBBIIIEHHE KOHKYPEHTOCHOCOOHOCTH TMPENNpPUATUS — TPOU3BOAUTENS YCIYyr Ha OCHOBE
CHCTEMaTU4eCKOM peanu3aliy IUIaHOB MAPKETUHTA YCIIYT;
3) Oe3omacHOCTh OOCTYy)XMBaHUSI TOTpPEOUTENEH, YTO MOJpa3yMeBaeT HAJIWYME HE TOJBKO
¢u3nueckoil 0e30MacHOCTH TPU  YAOBIETBOPEHMM CIpOca Ha YCIYyrd, HO M 0e30MacHOCTb
HSKOHOMHUYECKYI0, OOLIIECTBEHHYIO, SKOJIOTUYECKYIO U TIp.
@OyHKIUMM MapKeTHHIra YCIyr BKJIHOYAIOT MAPKETHHIOBBIE MCCIENOBAaHUS PHIHKA, MapKETHHIOBOE
IUTAaHUPOBaHKUE U OPraHU3alii0 MApKETUHTa, B TOM YHCJI€ MAPKETHHIOBBIM KOHTPOJIb U Ay/IUT.
MO>XHO BBIIETUTB TPU THIA YCIYT KaK TOBAPOB:
1) ycnyrm — INaBHBIA MPOAYKT, T. €. KOMIUIEKC pa3IM4YHBIX YCIYT, PEIIAIOUINi MpOoOIeMbl
noTpeOUTENS;
2) ycIIyTu — COITyTCTBYIOIIME TOBAPHI, T. €. YCIYTH, HY)KHbIE KIIMEHTaM JJIsl TOT0, YTOOBl MPUMEHUTh
IJIaBHBIN IIPOAYKT;
3) ycayru — no0aBOYHBIE TOBAphl, KOTOpPbIE MOJAEP)KUBAIOT IJABHBIA TOBap, NPUAAIOT €My
JOTIOJTHUTENBHBIE TIOJIE3HbIE CBOMCTBAa M IOMOTAIOT OTIMYHTH OT AaHAJOTMYHBIX TOBAapOB
KOHKYPEHTOB.
VYenyra Kak ToBap UMeEeT CIIEeIYIOLIe XapaKTepHble 0COOEHHOCTH:
1) HemaTepuanbHOCTB;
2) HEOTIIEIUMOCTb;
3) HECTaOMIBHOCTh TAPAMETPOB YCIIYT;
4) HECOXPaHSIEMOCTb.
Jlromu, paOoratome B cdepe TOCTEPHUUMCTBA M MYTEIIECTBUH, MODKHBI MOHMMArh, YTO OHHU
ABJISIIOTCSL  YacThIO TMPOAYKIMH, KOTOPYIO MPEACTABISAIOT Ha pbIHKE. Pa3HuIla OueHb YacTo
OIIpEEIIIeTCS MeNIOYaMHU, TAKUMH KaK OTBET IO TeJe(OoHy, MIPUBETCTBHE, PEIICHHE MTPOOIEeM rOCTei.
Kaxnplii COTpyAHHMK TYpPHCTCKOTO TpPEINpPUATHS JODKEH IeMCTBOBaTH W TPU 3TOM BCE BpeMs
NOMHUTh O KiueHTe. OTHOCHUTENBHO cdepbl TOCTENPUUMCTBA CIOXKHO CKaszaTb, KTO B
JeMCTBUTENIFHOCTU ABJSIETCS paOOTHUKOM OTHENa MapKeTuHra. Benmp paboras B cdepe yciyr, Bce
COTPYAHMKH JOJDKHBI 00ONajaTh HaBBIKAMU NPUHATHS PEIICHHM, Pe3yabTaThl KOTOPHIX KaCaoTCs
HETOCPEICTBEHHO MOTpeOuTeNeH.
IIpakTHuecku BCe yYaCTHUKU TYPUCTCKOM ACATEIBHOCTU B TOM MIIM MHOW Mepe IOCTaBJICHBI IIEpes
HEOOXOIMMOCTBIO 3aHUMAThCsl MapkeTWHroM. I[Ipm sTOM, O€3ycioBHO, 4YTO Yy Typomeparopa H
TOCTHHHUIBl KOHEUHbIE IIeJIM HEOIMHAKOBBL. Tak, Hampumep, TYPHCTCKOE IMPEINpUsTHE 3a CUeT
YIOBJIETBOPEHUS MOTPEOHOCTEN OTpEeOUTENeH KeIaeT yBeTHUEHHs CBOCH MPHUOBLIH.
Typu3sm o cBOMM XapaKTepUCTHUKaM He 00J1aaeT KaKUMHU-THO00 MPUHINIHAIBHBIMU OTIIMYUSMHU OT
apyrux (opMm XO3sHCTBEHHOW JesTeIbHOCTH. BcenencTBue 53TOro BCe OCHOBHBIE IMOJIOKEHUS
COBPEMEHHOTO MapKETHHIa MOTYT OBITh MCIIOJIB30BAHbI U B TYpU3ME.

B 10 xe Bpems B TypHu3Me €CTh 0COOCHHOCTh, OTJIMYAIOIIAsl €70 HE TOJBKO OT MPOAXKU TOBAPOB, HO U
OT IPOJaXH YCIYL. 3[ech MPHUCYTCTBYET MpoJaka KaK YCIyI, TaK W TOBapOB B MaTepuaIbHOM
MposiBJIeHUH (TI0 OLIEHKAaM JKCIEepPTOB, yciIyraM B Typu3Me HpUHAUIeKUT 75 %, marepuaibHbIM
ToBapaM — 25 %). CymectByeT Takxke crenupurka moTpediieHus TyYpUCTCKUX YCIYyT U TOBapoOB B
MecTe UX MTPOU3BOACTBA U B ONPEAEICHHON CUTYaI1H.
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Typuctckuii npoayKT — 3T0 00ast yCiIyra, yaoBJIE€TBOPSIONIAs T€ UM HHbIE MOTPEOHOCTH TYPUCTOB
U TOAJEXKAIAsh OIUIaTeé ¢ MX CTOPOHBL[3] B COBOKYNHOCTM TYypUCTCKHUX YCIYI MOXHO BBIIEIMTH
IIOCPEIHUYECKUE, IKCKYPCUOHHBIE, KOMMYHAJIbHBIE, [IEPEBOAYECKUE, TOCTUHUYHBIC, TPAHCIIOPTHBIE,
ObITOBBIE M Jpyrue BHIBI yCHyr. «TYpUCTCKHI MPOAYKT» HCIONB3YyeTCs B Y3KOM H IIMPOKOM
3HaueHUH. TYpUCTCKUI MPOIYKT B y3KOM 3HAUEHHHM — 3TO YCIYTH JIOO0OTO CyObEeKTa TYpPHCTCKOU
UHAYCTPUM (HapuMeEp: HOMEpP B OTeNe, TYPIPOLYKT TypoIleparopa, yCIyrd aBUaKOMIIaHUU U T. 11.).
B mupokoM 3HaUYEHHHM TYPUCTCKUHU IPOLYKT — 3TO COBOKYIIHOCTb TOBApOB U YCIYI, CO3JArolias
TYPUCTCKYIO MOE31KY (Typ) WM MUMEIOLIAasl C HEH MPSAMYIO CBsI3b. [J1aBHBIM TYPUCTCKUM MPOJYKTOM
ABJISIETCS 00CTYy)KMBaHUE B COBOKYITHOCTH, T. €. THIIOBOW HA0Op YyCIyr, mpeasiaraéMblii TyprcTaM B
OJTHOM «CBSI3KE».
Typuctckuii mpoayKT AOKEH OBITH XOpomeil MOKymnkoil. BenmencTBue 3Toro MapkeTuHr B cdepe
Typu3Ma pacCMaTpUBAIOT KaK IIOCJIENOBATEIbHYI JEATEIbHOCTh TYPUCTCKUX IIPEINPUATUH,
YCTPEMIICHHYIO Ha JOCTHXKCHHME OIIPEIENICHHBIX KOMMepyeckux ueined. [loatomy A0BOIBHO
JIOTUYHBIM M apTyMEHTHUPOBAHHBIM SIBJIICTCS CIEAYIOLIEE ONPENEICHUE TYPUCTCKOIO MapKETHHIA:
MapKeTUHI B TypHU3ME — OTO CHUCTEMa IIOCTOSHHOIO KOOPAMHUPOBAHUS IPEUIAraeMbIX YCIyr ¢
ycIayramMi, KOTOpbIE BOCTpPeOOBAaHbI Ha pPBIHKE M KOTOpPBIE TYPHCTCKOE MPEANPUSTHE MOXKET
NPEIUIOKUTD C TIOJIb30H JUIst ceds 1 OoJiee pe3ynbTaTUBHO, YEM 3TO JeNIAl0T KOHKYPEHTHI.
DTO ompeesieHUe BKIIOYAET PsAJl MOMEHTOB, O KOTOPBIX HEOOXOAMMO MOMHHUTH NMPHU OpraHU3aluu
TYPUCTCKOTO MapKETUHTA.
1. MapkeTUHr — 3TO HE€ TOJBKO peKjama M Ipojaxa TYpPUCTCKUX YCIYI, a BCS COBOKYIHOCTb
JESITeIbHOCTH TYPUCTCKOTO HPEANIPHUSITHS C YIETOM OTPEOUTEIHCKOTO CIpOoca.
2. MapKeTHHT — 3TO MOCTOSIHHBIN MPOIIECC, YCTPEMIICHHBIH Ha MPOrHO3UPOBAaHUE OyIyIIEro.
3. HyXHO yBS3BIBaTh BHYTPEHHIOIO AEATEIBHOCTb TYPUCTCKOTO NMPEANIPUATHS C PEAUsIMU BHELITHEN
Cpeapbl.
4. HeoOxomuMo CcMOTpeTb Ha CBOM YCIYIM C TOYKM 3PEHUS TIOTPEOMTENs] M  IBITaThCs
IIPOTHO3UPOBATh U3MEHEHUS MOTPEOUTENBCKOTO CIIpoca.
5. Heo6x0auMo CTpeMHUTHCS JOCTUraTh IPUOBUIM 32 CUET KAY€CTBEHHOI'O NMPEIOCTABICHUS YCIIYT.

MapkeTuHr B TypHU3Me — IPOAYKT COBMECTHOI'O TBOPUECTBA NPEAIPUHUMATEIICH PA3IMYHbBIX CTPaH.
MapkeTusr ¢opMHupoBajcs U BO BpeMeHH. Ha KaXaoi CTyneHH pa3BUTHs PHIHOYHBIX OTHOILCHHM
CKJIQ/IBIBAJICSI CBOM, OCOOCHHBIN MOIX0/I K KOMMEPUECKOU IEATEIPHOCTH B TYPHU3ME.

IIpakTnyeckoe 3ansATHE.

1.CoBpeMeHHbIE TEHACHLIUN PA3BUTHS MAPKETUHIA
2. YpOBHU KOOPJIMHAIIMY MAapKETHHTA B TypHU3ME.
3. Typuctckoe npeanpusiTue-oCHOBHOE 3BEHO pealn3allii KOHIIEIIIUU MapKETHUHTA.
4. Knaccudukanus BUI0B TypU3Ma.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
CoBpeMeHHbIE TeHICHIIUU Pa3BUTHsI MAPKETUHTa TYPUCTCKUX MPEANPHUSATHIMA.
KonkypeH1us, NpUHIUI MIPHOPUTETHOCTH OTPEOUTEISL.
Cucrtema MOHATHH «ITOTPEOHOCTD — JKEJIAaHUE — CIIPOC — TOBAP».

B W N =

MapKeTHHT KaK COIMaIbHBIN Mpoliecc, HallPaBJICHHBIM Ha YIOBIETBOPEHUE MTOTPEOHOCTEN U
KEJIAHUM JIIONCH.

5 MapkeTHHr Kak AesSTeNbHOCTD 110 NPOJBUKEHUIO TOBAPOB U YCIIYT OT IPOU3BOIAUTEINS K
norpeduTtento. [TaccCuBHBIN MapKeTHHT (CIPOC MPEBBIIIACT MPEUIOKEHHE), OpraHU3allMOHHBIH
MapKETHHT Ha OCHOBE COBITOBO KOHIICTILIMY MPOAAXK, AKTUBHBIA MapKETHHT (BBISIBIICHHE CIIPOCA U
€r0 OIIEPATUBHOE YJOBJIETBOPEHUE).

6 Typucrckas yciyra, TYpUCTCKUN NAKET, TYPUCTCKUNA TPOAYKT.
7  CTpyKTypa TypHCTCKOTO MPOIYKTa.
8  MapKeTUHT U PBIHOK.

Tema 2. CoepkaHne U HaNpaBJeHUs] MAPKeTHHIOBOro ucciaenopanus (OIIK-4)
Jlexknus.
TEMA 2. CopepxaHue 1 HalpaBIeHUs] MApKETUHIOBOIO UCCIIEA0BaHUs
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1.IlonsTHE U CTPYKTYpa MAPKETUHTOBOTO MCCIIEIOBAHUS.
2.CucreMa MapKeTUHTOBOW MH(OpPMAITUU TYPUCTCKOTO TPEATTPUSATHS.
3.0OCHOBHOE Ha3HAUE€HHE MAPKETUHIOBOIO UCCIIEOBAHUS HA PHIHKE TYPUCTCKHUX YCIYT.
4. OCHOBHBIE LIETH U 33J]a4d MAPKETUHIOBOTO UCCIIEIOBAHHUS.
5.®DopMBbl IPOBENECHUS] MAPKETUHIOBOIO UCCIICIOBAHMS.
6.MeTobI MapKETUHIOBOTO UCCIEIOBAHMUS.

MapkeTHHroBast AeSITeNFHOCTh KaK BakHEeHIast pyHKIMsS B chepe MpeanpUHUMATEIbCTBA TODKHA
o0ecreunBaTh yCTOMYHMBOE, KOHKYPEHTOCIIOCOOHOE TIOJOXKEHHE TOT0 WM HMHOTO CyOBeKTa
MapKETHHTOBON CHCTEMBI HA PHIHKE TOBAPOB U YCIYT C YUYETOM COCTOSIHUSI BHYTPEHHEH M BHEITHEH
cpensl. B oTOM mpeAcTaBIeHWHM MapKETHHIOBasl JCSITENBHOCTh IMPENAIoNiaracT IPOBEACHUE
MapKETHHTOBBIX UCCIIEOBAHMIA U Pa3pabOTKy MPOTrpaMMbl MAPKETHHTOBBIX MEPOTIPUATHI, KOTOpPHIE
UCTIONB3YIOTCS B IENSAX TOBBIIICHUS TPOU3BOMUTENBHOCTH (upmbl u  3pPexkTUBHOCTH
YIOBIIETBOPEHUSI TOTPEOHOCTH KOHEUYHOTO MOTPEOUTEIS MITH KIIUEHTA.

MapkeTHHIOBO€ HMCCIIE0BaHUE MPEICTABISAET COO0M MUPOKOE MOHATHE, KOTOPOE BKIIOUAET B ceOs
UCCIIeIOBAaHUE pBIHKA COBITA, HMCCIEOBaHWE BHYTPEHHEH cpensl (pUPMBI, HCCIETOBAaHUE DPHIHKA
MPOU3BOAMTENBHBIX CHI (pabodasl cuja, ChIpbe W MaTepHalibl, JIEHEXKHBIM PBIHOK W PHIHOK
KanuTala), UCCiIeI0BaHuEe BHELTHEH Cpebl.

OOBeKkTaMi MapKETHHTOBBIX HCCIEAOBAHUN MOTYT OBITh pPa3IMYHBIC MPEIMETHI, MPOOIEMEI,
CHUTYalluH, KOTOPBIE TIOAJIEKAT UCCIICAOBAHHIO.

CyOBeKThI — T€ KTO MPOBOIAT JaHHBIC UCCIIEIOBAHMUS.

[TmaBHOE Ha3HAYeHHE MApPKETUHTOBBIX HCCIEIOBAaHUM - 3TO HCCIENOBAaHHE MAapKETUHTOBOM
uHbOpMaUU ISl TPUHITHUS pPEIIeHU B 00NacTH B3aUMOJCHCTBHUS CyOBEKTOB MapKETHHTOBOM
CUCTEMBI, COOIIOast TpeOOBaHMsI OCHOBHBIX (DaKTOPOB BHEIIHEH CPebl U MMOTPEOUTEIISI.

OOmiast pyHKIMSI MapKETUHTOBBIX MCCIIEOBAHUI COCTOUT B MCKIIIOYEHUH BO BCEH MapKETHHTOBOU
JeSITeIbHOCTH HETOUHBIX OLICHOK, PUCKA M HE MPOU3BOAUTENILHBIX 3aTpaT TPy/ia U BPEMEHH.
OcCHOBHBIE 3aJlaydl MapKETUHIOBOTO HCCIEIOBaHUS (OPMHUPYIOTCS B COOTBETCTBUH C OOIIeH
byHKIHCH:

1. O6ecnieunBath pabOTy PyKOBOACTBA PEAIPUSITHUS;

2. 3abaroBpeMeHHO OIICHUBATh IIAHCHI U PHUCK.

Heo6xonmuMocTh MapKEeTHHTOBBIX MCCIIEIOBAHHUM, CBA3aHA C AKTUBHBIM MPOIECCOM PACIIUPEHUS
MIPOM3BOJICTBA, MOSIBICHHUSI HOBBIX TEXHOJIOTUH, HH(POpPMaTH3alMel TPOU3BOJICTBA U paclpeleeHUs
MPOYKTOB, POCTOM COLIMAJIBHBIX U KYJIBTYPHBIX TOTPEOHOCTEH MoTpeduTenei.

MapKeTHHTOBbIE HCCIIEIOBAaHUS CTPYKTYPHO BKIIIOYAIOT J1BA TJIABHBIX HAIIPABICHUS:

- HCCTIEIOBAaHUE XapaKTEPUCTHK PHIHKA

- HCCTIeI0BaHUE MOTEHIIMABHBIX BO3MOXHOCTEH eI TEIbHOCTH (PUPMBI.

Bce pesynbrarhl MapKETHHTOBBIX HWCCICIOBAHHMM NpPETHA3HAUYEHBI PYKOBOJACTBY I TPUHSATHUS
MPEIPUHUMATEIbCKIX PEIICHUH.

3amaya NpennpUHUMATEN COCTOMT B TOM, YTOOBI OCYIIECTBISATH PELICHHE BO3HHKAIOIIUX Y
noTpeOUTENs 3a/ad ¢ MUHUMAJIbHBIM PUCKOM M MAaKCHUMYMOM IIOJIE3HOCTH Kak JJIsl MOTpeOuTes,
TaK U 71 ceOsl.

Ha mnpakTtuke mNOpUMEHSIOT pa3audHble (QOpMbl HPOBEACHHUS MApPKETHHIOBBIX HCCIIEIOBaHUM,
KJ1accuuKanus KOTOPBIX OCYIIECTBIISAETCS MO CIASAYIOUIUM KPUTEPHSIM:

1. Ilo Bugy oObekTa HCCIENOBaHMUS - HAaIpHUMEp, MPU HCCIEJOBAHMM PBIHKA 3TO HCCIIEIOBAaHUE
PBIHKOB COBITa, PBIHKOB TMPOM3BOIUTENBHBIX CHJ, pPBIHKA KamuTaida M T.J., HCCIEIOBaHUE
BHYTpPEHHEHN cpelbl (GPUPMBI; UCCIIEOBAHNE OKPYKAIOIIEH CPEIbl;

2. Ilo TeppuTOpUanIbHOMY HPU3HAKY - HApUMeEp, NMPH HCCIEJOBAHUHM PBIHKA 3TO PErHMOHAIBHOE,
HaIMOHAJIbHOE, MHTEPHALMOHAIBHOE HCCIIEIOBAaHUE;

3. Ilo BpeMEHHOMY TMpH3HAKY - HampuUMeEp, IJIs HCCIENOBAHUS pPBIHKA 3TO PETPOCIEKTUBHOE,
oIepaTUBHOE (TEKyIee), AUATHOCTHYECKOE, IIPOTHO3HOE UCCIIEI0BAHHE;

4. Ilo npoayKTMBHOMY (BEIIEBOMY) TMpPU3HAKy - HanpuMmep, M MCCIEAOBaHUS CPEACTB
MIPOM3BOJICTBA, CPE/ICTB MOTPEOICHHS, YCIYT;



5. Tlo Bumy moOKa3arened, XapakTepU3YIOIUX OOBEKT HCCIeOBaHUs, KOTOpBIE JEIiATCS Ha
OObEKTUBHBIC HCCIIEOBAHUS, HAIPUMEp, JJIS HCCIEeNOBaHUS CObITa - 3TO IeHa, 00bEeM NPOJAX,
CTPYKTypa Cpoca M Ha CyObEeKTUBHBIC MCCIEIOBAHUS, HAPUMED, [UISI UCCIEOBAaHUS COBITA - 3TO
BO3pACT, 10J1, mpodeccus;

6. [To criocoOy monmyueHust JAHHBIX U UHPOPMAIUH - PA3INYAIOT IEPBUYHBIE, TIOJIEBBIC U BTOPUYHBIE,
KaOWHETHBIE.

[MpuBenennas kmaccudukamust (HopM TPOBEACHUS MAPKETUHTOBBIX HCCIEIOBAHUMN SIBISETCS
pexomeHaarenbHOH. Ha mpakThke BO3MOXHBI U JIpyrre (HOpMbI MapKETHHTOBBIX HCCIICIOBAHMUIA,
KOTOPBIE MOTYT OBITh OMOCPEIOBAHHBI KOHKPETHOW MH(POPMALMOHHOW CHCTEMOH, UMEIOLIe MecTo
[P OpraHU3aIlMi MAPKETUHTOBOU JESTEIbHOCTH.

2. [Iporiecc MapKETUHIOBOTO HUCCIICAOBAHHUS

[Iporiecc MapKeTUHIOBOTO MCCIIEIOBAaHUS BKIIIOUAET B CeOs:

- IeSITeTIbHOCTH 110 cOOpY, MOATOTOBKE M pa3paboOTKe qU3aiiHa UCCIeTOBaHUSA,

- cOOp MaHHBIX,

- mpeoOpa3oBaHue, mepepaboTka UX B MOJIE3HYI0 HHPOPMAIIHIO,

- OIIEHKa KayecTBa HHpopMaIui,

- lepeaava 3Toi nHpopMaLKK JIUITY, TIPUHUMAIOLIEMY pEIICHHE.

Hauany cOopa naHHBIX, NpEALIECTBYET psI STAloB, KOTOPbIE BXOIAT B c(epy MOATOTOBKH U
pazpaboTku au3aiiHa. [l Hadana HMCCIEIOBATENbCKOrO IMpolecca JOMKHBI OBITh YECTHO
OTlpeseNieHbl TMOTEHIHMANbHbIE MPUYUHBI, CHMIITOMBI MpoOJeMbl W oOm@as MoTpedHOCTh B
nHpopMaruu I penieHust 3Tol mpobnemsbl. TpeOyeTrcss yCTaHOBUTH, B KaKOM BHJIE HEoOXoauMma
uHpopManus, JUisi 4ero oHa OyleT HMCMONb30BaHA, JJIS PEIICHUs MPOOJIeM C COCTOSHHUEM BeEIeH,
MPOAYKTA, HATIPUMEP, WU AJIS BBISIBJICHUS IPUUMHHO-CIICACTBEHHBIX CBSI3€H MEX]ly epEeMEHHBIMU,
pa3IMYHBIMU (aKTOpaMH, KOTOpbIE OKa3bIBAIOT HJIM MOTYT OKa3blBaTh BIMSIHME Ha COCTOSHUE
MPOAYKTA C TOUKH 3PEHUS MapKETHHTA.

Kak Tonmpko mpobiembl UCCIIEOBaHUS OINpPENeeHbl, OTKPBHIBAETCS BO3MOXKHOCTH (DOPMUPOBAHUS
KOHKPETHBIX runote3. [Ipy 3ToM IEeHHOCTh UCCIIeIOBaHUS TEM BhIIIE, YeM OoJiee YECTHO MPOIYMaHbI
CTPYKTypa U THUIIOTE3bl, KOPPEKTHO OMpPEICIICHbI NepEeMEHHbIE U MPUMEHEH TBOPUECKHUI MOIXOI K
IpoLeccy Uccae10BaHusl.

Hecobmtonenne 3TOM  MOCIENOBaTeIbHOCTH  MOXET TPUBECTH MPOLECC HUCCIENOBAHUA K
MEXaHU4YeCKOMY CcOOpYy [aHHBIX, HEOXBAaYCHHOMY IJIABHOM LEJNbI0 HCCIEIOBAHUS - YCTpPaHEHHE
pPa3HUIBI MEXIY JKEJIaeMbIMH U CYIIECTBYIOIIMMH COCTOSHUSIMU BEIIEH WM CBA3SIMH MEXIY
MEPEeMEHHBIMH (paKTOpaMH B CUCTEME YTIPABICHHUS.

COop naHHBIX OOBIUHO pPA3NENSAIOT Ha JBa HANpaBICHUS: JaHHbIE M MHPOpMAlMs O BHYTpPEHHEH
cpene hupMbl U TaHHBIE U MHGOPMAIIHS O BHEIIHEH (OKpy»Katomei) cpene. Kak mpaBuino, cBeaeHus o
BHYTpPEHHEH cpezie 6a3upylOTCs Ha OTYETHBIX JAHHBIX M UMEIolIeiicss nHQOopMaluu O MepcreKTUBaxX
NeSITeIbHOCTH (PUPMBI, 0COOEHHO, B cUCTEeME CObITa MPOAYKLUH, €€ MOBEACHHUS Ha PHIHKE C yU4eTOM
KU3HEHHOTO IIUKJIA.

Jannble uw uHGOpMAIMIO O BHEIIHEH Cpelae NOay4yaloT Ojarogapsi MHTEHCUBHOMY H3YYEHHUIO
pa3IMYHBIX HMCTOYHUKOB, KaK OIyOJMKOBAaHHBIX, TaK W IOJy4aeMbIX B pe3yiabrare Oecen co
CHEeIMaIMCTAMU W JKCIEpTaMU CTAaTUCTHUYECKMX OpraHu3anuii, H3 COOOIIEHHH U OTYETOB
CHeIHaJIbHOM Mpecchl, MyOIUKalui MUHUCTEPCTB YKOHOMUKH, TOPTOBBIX MaJar.

O6paboTka wuHOpMAIMU OCYIIECTBIAETCS B TECHOW CBS3W C I1EISIMH HCCIEAOBAaHHS U
MPUMEHSIEMbIX METONOB OIeHKH. [Ipu 3TOM ycuiuBaeTcs KOJIWYECTBEHHBIM WM Kau€CTBEHHBIH
acmeKkT aHanu3a uHpoOpMalUM, YTOOBl OHA CTaja MCXOIHBIM 0a3uCcOM [UIsl OCYIECTBICHUS
MIPOTHO30B.

Cucrema MapKeTUHTOBOM MH(OPMAIIUU TYPUCTCKOTO MPEAIPUATHS

1. Knaccugukanust MapkeTHHIOBOM MH(OpMaIuu

B npouiecce ananusa, miaHUPOBaHUS, OCYIIECTBICHUS U KOHTPOJIS A3PHEKTUBHOCTH MAPKETUHTOBBIX
MEpOTPUITHI MeHeKepaM TpeOyeTcst pasHooOpa3Has nH(opmaIusi.

Mapxetunroast HHGOpMaIus MO3BOJISIET:

- CHU3UTH (PUHAHCOBBIN PHCK;
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- MOJIYYUTh KOHKYPEHTHBIE TIPEUMYIIECTBA;
- CJICIUTH 32 MAPKETUHIOBOM CPEION;

- o1ieHUBaTh Y(HEKTUBHOCTH ACSITEITLHOCTH.

OOBIYHO MapKETUHTOBYIO HH(OPMAIIHIO TTOAPA3ACISIOT Ha TIEPBUYHYIO H BTOPHYHYIO.

[lepBuunas uHGOpPMALUS - 3TO JaHHBIC, MOJyYaeMble B PE3yJIbTaTe CIEIHAIbHO MPOBEICHHBIX IS
pelIeHHsI KOHKPETHON MapKeTUHTOBON MPOOJIeMBbI TOJIEBBIX UCCIICTOBAHHMA.

OCHOBHBIMH MCTOAAMU MOJYYCHHA MCPBUYHBIX TAHHBIX SABJIAIOTCSA OIPOC, HaGJIIOI[eHI/Ie, HUHTCPBLIO,
OKCIICPUMCHT U MAHCIIb.

Omnpoc — 3T0 BBISICHEHUE TMO3UIUH JIIO/IEH UITH MOJTyYeHHe OT HUX CHPaBKU MO0 KAKOMY-JHOO BOIIPOCY.
Omnpocsl ObIBAaIOT YCTHBIE, MUCEMEHHBIE U TeNe(OHHBIE.

HabmioneHrne — 3To MmiIaHOMEpPHOE HCCIeNOBaHHE KAaKUX-TMOO OOCTOSTENhCTB O€3 BO3/EHCTBUS Ha
o0beKT uccaenoanus. HabmoneHue aensT Ha 1oneBoe, 1a00paTopHOE U JIMYHOE.

DOKCHEpUMEHT — 3TO HUCCIIEOBAaHME BIHMSHHUA ONHOTO (pakropa Ha APYroil HpuU OTHOBPEMEHHOM
KOHTpOJIE IOCTOPOHHUX (haKTOpOB. Pa3nnyaror moneBoii u 1abopaTopHbIi SKCIIEPUMEHT.

[TaHens — 3TO MOBTOPSAIOLINICS COOP NaHHBIX Yy OIHOM IPYIIIBI Yepe3 paBHbBIC MPOMEKYTKH BPEMEHH.
Paznuuaior ToproBbie, MOTPEOUTENBCKHIE M CEPBUCHBIE MTAHEIH.

Haubonbiee pacrpocTpaneHue MOIydni METOJ] OIIpoca U UHTEPBbIo. B mociennee Bpemsi, B CBS3U €
uHpopMaTH3alMeld MapKEeTUHTOBOW NEATENPHOCTU CTaIM HPUMEHSTHCS HHTEPAKTUBHBIE METOIbI
MOJICTTUPOBAHUS MapKETHHIOBOW HHQoOpMaruu. Mertoasl ompoca, HaOMIOACHUS, SKCIEPUMEHTa,
[IaHEIU U MOJACIIMPOBAHUE IPUMEHSIOTCA Ul PELICHUS UCCIIE0BATEIIbCKUX 3a/1a4 Pa3HOIO YPOBHS.
B TO ke Bpems KaXIbli U3 METONOB MOXET HCIIOJIB30BaTbCS B COYETAHUU C APYI'MMH, IIOJIEBBIC
MCCIICIOBAaHMS MTOYTH BCET/IA OPOXKE KAOMHETHBIX.

[ToaToMy OHM HpPUMEHSIOTCA KOTZAa, B pe3yjibraTe BTOPUYHOTO HCCIEIOBaHUS HE JIOCTUTHYT
TpeOyeMbIii pe3yabTaT M HE BO3MOXHO IPOBEACHHE COOTBETCTBYIOLIETO MapKETHHIOBOTO
MEPOIPUSITHSL.

JloCTOMHCTBA NEPBUYHOM MH(OpMALIUU:

- ¢OOp B COOTBETCTBUU C TOYHO ITOCTABICHHOH LIETbIO;

- U3BECTHA M KOHTPOJIMPYEeMa METOIOIIOT I cOopa;

- pe3yJIbTaThl JOCTYIHBI AJI1 KOMIIAHUU U HE TIOCTYIHBI JUIsl KOHKYPEHTOB;
- HAIKHOCTb.

Henocratku nepBuyHOM HHPOPMAIIUN:

- 6onbIIoe Bpemst Ha cOop 1 00paboTKy;

- JOPOTOBU3Ha;

- cama (pupma He BcerJa MOXKeT coOpaTh Bce HEOOXOIMMbIE TaHHbIC.

Bropuunas wmndopmarus - 3TO JaHHBIE, COOpaHHBIE paHee s IeJIed, OTIMYHBIX OT IIeJIeH
KOHKPETHOTO MapKETHHTOBOTO MCCIICOBAHMUS.

Hcrounuku BTOpUYHOM HHPOPMAITUN JAEISTCS Ha!

BHYTpPEHHUE (IOKyMEHTalUs (GPUPMBI: OFOIIKETHI, OTUYETHI, CUETa, TIPS IYIIUE UCCIEAOBAHUS U JIP.)
BHEIIIHHE.

OCHOBHBIMU UCTOUHUKAMU BHEITHEH BTOPUIHON MH(POPMAITUH SIBIISFOTCS

- MyOIMKaIMKY HallMOHAJIBHBIX U MEXIyHAPOJHBIX O(DULIMATIBHBIX OPraHU3alN;

- MmyONUKauu TOCYIApCTBEHHBIX OPraHOB, MHHHCTEPCTB, MYHHUIIUIAIBHBIX KOMHTETOB U
OpraHM3alNii;

- COOpHUKH CTaTHCTUYECKOW MH(OPMAITUY;

- OTYETHI U U3JJAHUS OTPACIEBBIX (PUPM U COBMECTHBIX MPEANIPHUATHIA;

- KHUTHY, COOOIIEHUS B )KypHAJIaX U ra3eTax;

- myOnuKanuu — y4yeOHBIX,  HAy4YHO-HCCIIE[OBAaTEIbCKMX,  HPOEKTHBIX  WHCTUTYTOB  H
O0IIeCTBEHHO-HAYYHbIX OpraHMU3alli, CHMIIO3UYMOB, KOHI'PECCOB, KOH(GEPEHIINH;

- TIpaiic-TUCTHI, KaTaJIOTH, IPOCHEKTHI U Apyrue GUPMEHHBIE TyOTHKaI|H.
JloCTOMHCTBA BTOPUYHON HH(DOPMAIIH:
- JIeIeBU3HA TI0 CPAaBHEHHIO C TIEPBUYHON MH(OpMaIueit;
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- BOBMO)KHOCTb COIIOCTaBJIEHUsI HECKOJIBKMX UCTOYHUKOB;
- OBICTpOTA MOJIYYSHHS TI0 CPABHEHHIO CO COOpPOM MEePBUYHON HHGPOPMAIIUH.
Henocrarku Bropu4yHO# HH(OpMAIMH:
- HETIOJIHOTA;
- YCTapeBaeMOCTh;
- MHOTJIa HEU3BECTHA METOIONIOTH cOopa 1 00paboTKH;
- HEBO3MOYKHOCTb OLIEHUTH 10CTOBEPHOCTb.
HccnenoBanusi, BBINOJHEHHbIE HA OCHOBE BTOPMYHOM HH(MOpMalUU, Kak MPaBUIIO, SBISIOTCS
MpeaBapUTeIbHBIMU (0030pHBIMU) M HOCST ONUCATENIbHBIA WM TOCTaHOBOYHBIA xapakrtep. C
MOMOMIbI0  TAaKMX  MCCIEAOBAaHUNH MOXHO  OIpENeNIuTh, HampuMmep, OOIIEIKOHOMUUECKUE
XapaKTEePUCTUKH PBIHKA, MTOJIOKEHUE B OTACNbHBIX OTpAcisiX, HAIllMOHAJIbHbIE U UHbIE OCOOCHHOCTH
IIPU BBIXOJIE Ha 3apyOexHbIE PHIHKU.
[Ipu mpoBeneHnn BTOPUYHBIX MCCIICOBAHUN 3HAYMMOCTh BHYTPEHHEH WJIM BHENTHEH WHOOpMaIuu
OTpe/ieNIsieTCsl B 3aBUCHMOCTH OT IieJiel HCClieIoBaHus M O0bEKTa NCCIIEIOBAHMS.
[Ipennaraercs mnpu MNPOBENEHUU BTOPUYHBIX HCCIEIOBAHMM  NPUMEHSATh HH(POPMAIMOHHYIO
MaTpHully, B KOTOPOH MOKa3aHa BO3MOXXHOCTh MCIIOJIb30BaHUS BHYTPEHHEH U BHEUIHEH HHpOopMaIiu
B 3aBHCHMOCTHU OT HEKOTOPBIX OOBEKTOB UCCIIEOBAHUS.
B Tex cnyuasx, korja BTOPUYHOE MCCIIEIOBAHUE HE AT HYKHOTO pe3yJibTara MpPOBOJSAT MEPBUUYHOE
(moneBoe) uccie0BaHuE.
2. Cucrema aHanm3a MapKETHHIOBOM HH(POPMALIUU
dopMupoBaHUE PHIHKA MAPKETUHTOBOM MH(GOPMAIMK Hadaioch B Hadane 60-x romos. Jlo cepennHbl
60-X OCHOBHBIMHM IOCTaBUIMKAMU Ha 3TOM pPBIHKE BBICTyHaJd CIIy>KObl HOBOCTEH M areHTCTBa
npecchl. Heckonbko MO3Ke B 3TOT PHIHOK BKIIOUMWINCH HWH(OPMALMOHHBIE CITY>KObl OaHKOB,
pasiuyYHble Hay4YHO-TEXHUYeckue oodmectBa u Ap. B Hauane 70-x mosiBHiIKMCh 0a3bl JTaHHBIX,
dbopmupyemMbie KPYITHBIMH WH(OOPMAIIMOHHBIMUA CITy’)KOaMH, KOTOpBIE OBUIM TECHO CBS3aHBI C
HAy4YHO-TEXHUYECKUMH, aKaJIeMUYECKUMH, TOCYIAPCTBEHHBIMU YUPEXKICHUSMHU, KOOIEPUPYSICH C
HUMH B cOope nHGOPMAIIHH.
B mactosimiee Bpems pPBHIHOK HMH(DOPMALMOHHBIX YCIYT TPEACTaBIseT COOOW COBOKYIHOCTH
HSKOHOMHMYECKHX, TMPAaBOBBIX M OPraHM3allMOHHBIX OTHOIIEHHWH MO TMpOJaXe U TOKYIKe
MH(GOPMAIIMOHHBIX ~ YCIYT, CKJIAJbIBAIOIIUXCA MEXIy [OCTaBUIMKAMH U  HOTpeOUTEIIMHU
nHpopmaruu.
Ha ycnemHo ¢QyHKIMOHUPYIONMX MNPEANPUATUSAX MapKeTUHroBass uHpopMaius cobupaercs,
aQHAJIM3UPYETCSl U paclpeeisieTcsl B paMKax MapKeTHHroBol mHpopmarmonnon cuctemsl (MUC),
SBJISIOLLEHCS 4acThI0 HH()OPMAIIMOHHON CUCTEMBI YIIPABJICHUS IPEIIPUITHEM.
CuctemMa MapKeTHHTOBOM HMH(pOpPMALMU — MOCTOSIHHO ACWCTBYIOIIAs CHCTEMa B3aWMOCBSI3U JIIOICH,
000pyIOBaHUs M METOAMYECKHUX MPUEMOB, ITPETHA3HAYCHHBIX JIJIs cOopa, Kiaccu(UKalny, aHaau3a,
OILICHKH U PACcIPOCTPAHEHUS aKTyaJbHOW, COBPEMEHHOM U TOYHON MH(POPMAIIIH TSI HCTIOIb30BaHUS
€e pacrmopsauTeNssMu  cpepbl MapKeTHHra C IIeJIbI0  COBEPIICHCTBOBAHUS IUTAHUPOBAHUSA,
MIPETBOPEHMUSI B )KM3Hb U KOHTPOJISI 32 UCIIOJIb30BAHUEM MAPKETUHTOBBIX MEPOIPUSITHI.
CymiecTByeT cucTeMa BHYTPEHHEH W BHEUIHEH MapKeTHHIOBOM MH(pOpMAaLIUH.
BayTtpennsst nadopmanus (mojacucteMa BHYTPEHHEH OTYETHOCTH) sBisieTcs ocHoBort MUC. B weit
OTpaXaloTCsl CBEACHHUA O 3aKaszax, MpoAa)kax, IeHax, 3amacax, JACOUTOPCKOW M KpeIuTOPCKOH
3aJI0JKCHHOCTSIX U T.II. AHalW3 BHYTpeHHEH HMHQOpPMAlUU MO3BOJSET MEHEIKEPY MO MapKETUHTY
BBISIBUTH NIEPCIIEKTUBHBIE BO3MO)KHOCTH M HACYIIIHbIE TPOOJIEMbI PEATIPUSTHSI.
HcTounnku BHYTpEHHEH MapKETHHTOBOW HH(POPMAIIUHU:
* byxranrepckuii yuer
* HanoroBelii yuer
* YIIpaBiIeHYECKUM yUYeT
* CtaTUCTHYECKHNA YUeT
* DKOHOMUYECKHUI Yuer



B 10 BpeMs Kak mojpcucTeMa BHYTPEHHEW OTYETHOCTH COAEPXKUT M MPEAOCTAaBIISET JAHHBIE O TOM,
4TO yXKE TPOU30ILIO, MOJACHCTEMa BHEIIHEH MHPOpMaK (MapKETUHTOBOTO HaOMIOACHNU)
NPEOCTABISAET CBEICHUS O CUTYallMM Ha PhIHKE B JAHHBI MOMEHT. MapKeTHHroBoe HaOmoneHue
OTIpENeNIsIeTCs] KaK IOCTOSHHAS JIeATeNbHOCTh MO cOopy TeKkymied umHpopMauuud 00 W3MEHEHHUU
BHEIIIHEH Cpelbl MapKeTWHTa, HEOOXOIMMOW Kak i pa3pabOTKH, TaK U ISl KOPPEKTHPOBKHU
MapKETHHIOBBIX TJIAHOB.

HcTounnky BHENTHEN MapKETHHTOBON MH(MOPMAIIIH:

1.) IIpecca. TmarenbHOoe U3yYyeHHE NPECChl MOXET JaTh JOMOJHHUTENbHYI0 HH(OpMAIHIO O
KOHKYpPEHTaXx.

2.) JesTensHOCTh KOHKYpeHTOB. OZHMM M3 caMbIX 3((eKTUBHBIX MeTOAOB cOopa HH(pOpMAIUH
ABISIIOTCSL ~ TECThl,  MCCIEIOBAaHWE  TOBAPOB  KOHKYPEHTOB,  BOCIPOM3BEICHHE WU
YCOBEPILICHCTBOBAHWE HUX JYYIIUX 3JIeMEHTOB. DUPMBI MOTYT JydYllle H3yYUTh KOHKYPEHTOB,
nprolperas uX NPOIYKIHMIO WM aHAIM3UPYS IPpyTre BHEITHUE MPOSIBICHUS UX EATEILHOCTH.

3.) Undopmanus ot kiueHToB. CBeleHHsSI 0 KOHKYPEHTaX U WX TOBapax MOXHO y3HAaTh Y OCHOBHBIX
KJINEHTOB KOMIIAaHUH.

OcHoBHbIE TIpenMyIiecTBa ncnoap3oBanus MIUC:

- OpraHU30BaHHBIN cOOp HHPOPMAIINH;

- IIMPOKHIA 0XBaT HH(OpMAIH;

- IPENYIPEXKACHUE KPU3UCOB B JEATEIBHOCTH (PUPMBI;

- KOOpJMHALMS TJIAHOB MapKETHHIa;

- CKOpPOCTb aHAJIN3a;

- IPEJCTABIICHUE PE3YAbTATOB B KOJIMYECTBEHHOM BH/JIE.
IIpakTnyeckoe 3ansATHE.

MapKeTHHIOBbIE UCCIIEIOBaHMA. 3aa4l MApPKETHHIOBOTO UCCIICIOBAHMUS.

I'maBHBIE NIPUHLIMITEI TPOBEIEHUS] MAPKETUHTOBBIX UCCIIEOBAaHUM.

Oransl MApKETUHTOBOTO MCCIIEIOBAHUS.

A W N =

DKCIepTHBIE OLEHKH KaK HCTOYHUK MapKeTUHIOBOM MH(OpManuu. MeTobl SKCIIEPTHBIX
OLICHOK: aHKETUPOBAHUE U UHTEPBBIOMPOBAHKE; MO3TOBOM ITYPM; TUCKYCCHSI; COBEIIAHHE;
omnepaTuBHAs UTPA; CIIECHAPUA.

5 Omnpoc skcnepToB. 3aa4u, OMpoca: KaYeCTBEHHAs MU KOJIMYECTBEHHAs! OIICHKAa 0003HAYEHHBIX
00beKTOB; (hOpMUPOBAHKE HOBBIX OOBEKTOB; OIIEHKA HOBBIX 00BEKTOB. IIpu COBMECTHOI sKcnepTH3e
MPUMEHSIOTCS CIEeIYIONINE BUBI ONIPOCa: AUCKYCCHS, aHKETUPOBAaHUE U MHTEPBbIOMPOBAHUE, METOJ
KOJIJIEKTUBHOW F'€HEPALMY UJIEH, UM MO3TOBOM IUTYPM.

6  AmnkeTHpoBaHHE Kak HanboJee pacpoCTpaHEHHBIN THII ONIPOCa.
7  Metoa pokyc-rpymnm B MapKETUHTOBBIX UCCIIEOBAHUSX.

8 Cucrema aHann3a MapkeTUHToBoi HH(popMaru. CTaTUCTHUECKUHN, perpeCCUOHHBIN aHaH;
BapUAIlMOHHBIN; TUCKPUMHHAHTHBIHN; (PAKTOPHBIN ; KIIACTEPHBIN; MHOTOMEPHOE IIKAJTUPOBAHUE.
bank Monenen.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1.CymHOoCTb 1 HanpaBIeHUE MapKETUHIOBBIX UCCIIEIOBAaHUN
2. MeTo1010rnYeCcKre OCHOBBI MAPKETUHTOBBIX UCCIIEA0BAaHUM
3. DKCHiepTHBIE OLICHKH KaK HCTOYHUK MapKEeTHHIOBOM MH(pOpPMaLIUU
4. Metoa okyc-rpynn B MapKETUHTOBBIXUCCIIEOBAHUSX.
5. Cucrema aHanmM3a MapKeTUHTOBON MH(OpMAIH

Tema 3. UcciienoBanue cpeabl MapKeTHHra Typuctudeckoro npeanpustus (OIIK-4)
Jlexknus.
TEMA 3. UccnenoBanue cpeibl MApKETUHIAa TYPUCTHUECKOTO MPETPUSITHS
1. [TonaTne MapkeTUHrOBas cpeaa GUpPMBI.
2. ConeprkaHue BHYTPEHHEHW U BHEIIHEHW cpeibl MAPKETUHTA.
3.CTpyKTypa MUKPO U MApKO CpPEAbl MAPKETUHTA.
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4.0cHoBHBbIE (haKTOPBI BHEIIHEH MUKPO CPEIbI.
5.0cHOBHBIE (DAKTOPBI BHEITHEH MaKpO CPEIbI
Ceronusi, B yCloBHSIX WH(GOPMALMOHHOTO B3pbIBa TOpa3fo OOJbIIEe BPEMEHH MBI JOJKHBI YIEISTh
TakuM cdepaM, Kak peaau3alus U COBIT MPOAYKLMH, YBEIMYCHHE JOXOAOB U YIYUIIEHHE CBOETO
(MHAHCOBOTO COCTOSTHHUS.
JUis 3TOro HyXHO OTYETIMBO MPEACTaBIATH cebe, B YeM HMEHHO COCTOSAT IMpPEeUMyIlecTBa
MIPEANPUATHS B KOHKYPEHTHOM O0phoe.
Cnenarp 3TO MOXKHO, TOJBKO OINHUpPAsCh Ha MAapKETUHI, MPOBEAS aHAIU3 MapKETHHTOBOW Cpeibl
¢bupMbl, 3Has U MOHMMas COBPEMEHHbBIE METOJAbl M3YyUEHHUs PBIHKA, MOTpeOuTesneil, KOHKypEHTOB,
KOTOpPBIC BpAITAlOTCS Ha OTHOW W TOM YK€ PHIHOYHOM OpOUTE.
[Ipoananu3upoBaB BHEIIHWE W BHYTPEHHHE YCJIOBUS PBIHKA, IMPOM3BOIAMTENb CMOXET YIyUIIUTh
MOJIOKEHUE TPENNpPUATUS M €ro ToBapa Ha PBIHKE, YKPEMHMThCS Ha PBIHKE, HAJaJUTh CBSI3H C
NOTPEOUTENAMH U JOCTHYb OMNPEICNCHHBIX IIeNIei: YBEIWYHUTh J0XO, MOJYYUTh NPHOBLUIb, POCT
oObeMa cObITa ¥ MPOU3BOJICTBA U T.1I.
Heo6xonumo paccMoTpeTh, UTO TaKO€ MAPKETUHTOBast cpeaa (pUpMabl.
1. MapkeTtunroBast cpena GpupMbl
MapkeTHHroBasi cpeaa (pUpMbI - 3TO COBOKYIHOCTh aKTHBHBIX CyOBEKTOB M CHJI, JEHCTBYIOLINX 32
nperenamMu  GUPMBI M BIMSIONIMX Ha BO3MOXKHOCTH PYKOBOJCTBAa CIY)XOOW MapKeTHHra
YCTaHABJIMBATh U TOAJICPKUBATH C LIEJIEBBIMH KIIMEHTaMHU OTHOIICHHUS YCIEIIHOTO COTPYIHNYECTBA.

Tak kak MapkeTWHroBas cpeia (UPMbl OYeHb W3MEHYMBA, Hajararouiash OrpaHUYeHUs U TOJIHA
HEONpEeIeICHHOCTEH OHa TIIyOOKO 3aTrparumBaeT ku3Hb (UPMBL. Bce mpoucxoxpsiiue B 3TOH cpere
M3MEHEHUsl HeJb3s Ha3BaTh HU MEUICHHBIMH, HHM TpeackadyeMbiMu. OHa crnocoOHa MPEenogHECTH
KpYTHbIE HEO)KUJAHHOCTHU U TSKENbIE Yaphl.

[IpennpusiTie AOTKHO BHUMATENBHO CIEAUTH 32 BCEMU U3MEHEHUSMHU CPEJIbl, UCIIONb3YS JJIsl 3TOTO
Y MapKeTHUHIOBBIE HCCIIEIOBaHMS, U UMEIOIIUECS B €€ PaclopsHKEHUH BO3MOXKHOCTH cOopa BHEIIHEH
TeKyIeld MapKETHHTOBOM WH(MOpMAITHH.

Mukpocpesa mpeacTaBieHa CHIIaMH, UMEIOIIMMHU HETTOCPEACTBEHHOE OTHOIICHHE K caMoil pupme u
€e BO3MOXHOCTSIM 10 OOCTYy)XKMBAaHUIO KJIHEHTYPHl, T.€. IOCTABIIUKAMH, MapKETUHTOBBHIMU
MOCPETHUKAMU, KIIMEHTAMHU, KOHKYPEHTaMHU U KOHTAKTHBIMH ayTUTOPHUSIMHU.

Maxkpocpena mpeacTaBieHa cuiiaMud OoJjiee IIMPOKOTO COLMAJIBHOIO IJIaHA, KOTOPbhIE OKAa3bIBAIOT
BIUSHUE Ha MHKpocpeny (dakTopel nmemorpaguveckoro, SKOHOMHYECKOTO, TEXHHUYECKOTO,
MOJIUTUYECKOTO0, KyJIbTYPHOTO XapaKTepa).

2.0cHOBHBIE (haKTOPBI MUKPOCPEAB! PYHKITMOHUPOBAHUS (PUPMBI

OcHoBHas 11e7b JTF0001 PUPMBI - TOTyYEHHUE TPUOBLIH.

OcHOBHasi 3agada CHCTEMBI YIPABICHHS MAapKETHMHIOM - OOECHEeYHTh IPOM3BOACTBO TOBAPOB,
MIPUBJIEKATEIBHBIX C TOYKH 3PEHUS LIEIEBBIX PHIHKOB.

VYerex 3aBUCHT TakkKe M OT JEHCTBUS IMOCPEAHUKOB, KOHKYPEHTOB M Pa3IMYHBIX KOHTAKTHBIX
ayJIUTOPHIi, KOTOPBIE MBI cedac MOAPOOHO PACCMOTPHM.

OcHoBHBIE (PaKTOPbI BHEITHEH MUKPOCPEIb! (PYHKIIMOHUPOBAHUS (PUPMBI

[locTaBmyiku — 93TO JesoBble (UPMBI U OTHENbHBIE JIMIA, OOECIeYMBAIONINEe KOMIAHUIO
MaTepualbHBIMU pecypcaMu, HeOOXOAUMBIMU JJIsI TPOU3BOACTBA KOHKPETHBIX TOBAPOB UJIU YCIYT.
CoObITHsl B cpelie NMOCTAaBIIMKOB MOTYT CEPhE3HO MOBIMATH HA MAapKETUHTOBYIO JAESTEIbHOCTD
(¢bupMBI (LIEHBI HA TOBAPHI MOCTABIIMKOB, 3a0aCTOBKH y IMOCTABIIMKOB U JIP. (PaKTOphI).

2. MapkeTHHTOBBIE€ IOCPEIHUKH M TOPTOBBIE MOCPEIHUKH, — 3TO (PUPMBI, IOMOTAIONIIe KOMIAaHUH B
MIPOABMKEHUH, COBITE U PACTIPOCTPAHEHUU €€ TOBAPOB CPEIH KIUEHTYPHI.

ToproBeie MoCpeTHUKH MOABICKMBAIOT KIMEHTOB M HEMOCPEICTBEHHO MPOJAaloT ToBap gupmsel. s
¢bupmbl Oosiee pa3yMHO HCIOJNB30BATh MOCPENIHHMKA C PA3BUTOM CEThIO TOPIOBIM, YE€M CO31aTh
aHAJIOTMYHYIO CETh JUIsl CBOEH (UPMBI.

3. Cknazapl — 3TO MpeanpusaTHs, 00eCeYNBaIOIIMEe HAKOIIJICHHE M COXPAHHOCTh TOBApPOB Ha MyTH K
UX OYEpeTHOMY MECTy Ha3HAUCHHS.



4. AreHTcTBa 1O OKa3aHHIO MApKETHHIOBBIX YCIYT — 3TO (PUPMBI MApKETHHIOBBIX HCCIICHOBAHHIA,
pEeKJIIaMHBIE areHTCTBA U KOHCYJBTAIlMOHHBIE (PMPMBI 110 MAapKETUHTY - MOMOTAIOT (hupMe TouHee
HaLIEJIMBaTh U IPOABUIATh TOBAPHI HA NOAXOASIINAE PHIHKU.

5. KpenutHo-(rHaHCOBBIE yUpexaeHUsS - OaHKH, KPEAUTHbIE KOMIIAHUHM, CTPAaXOBble KOMIIAHUU U
MpoYre OpraHU3aINH, ToMorarIre Gupme GUHAHCUPOBATH CACIKU U CTPaxoBaTh ceOs OT pucKa.

6. Knuentypa. OCHOBHBIMU THUIIAMH KJIIMEHTYPHBIX PHIHKOB SIBJISIFOTCS:

7. KoHTaKTHBIE ayTUTOPUU TIOAPA3ICISIOTCS:

Aynutopun cpeacTB HMHGOpPMAlUMU - OpraHU3allid, pacHpOCTPaHSIONIME HOBOCTH, CTaTbH,
KOMMEHTapHH (Ta3eThl, )KypHAaJIbl, pailo- U TeJe- LIEHTPHI).

KoHTakTHBIE  ayqUTOPUH TOCYIAPCTBEHHBIX  YUpPEXKICHHHA. PyKoBOACTBO  (UPMBI  JOIKHO
OTKJIMKATBCSI W YYWUTBIBaTh TO, YTO NPOUCXOIUT B TOCYAapCTBEHHOW cdepe (TmpoOieMsbr
0€301acHOCTH, KaueCTBa MPOAYKIIMH | T.I.).

MecTHbIE KOHTAKTHBIE ayIWTOPHM - 3TO OKpPECTHBIC JKUTENUW M opranuzauuu. s pabGoTel ¢
MECTHBIM HACEJICHHEM KpyIHbIE (HUPMBI OOBIYHO HA3HAYAIOT CIHEIMAIbHOTO OTBETCTBEHHOIO 3a
CBSI3U C OOIIECTBEHHOCTBIO, KOTOPBIH MPUCYTCTBYET Ha COOPAaHUIX, OTBEYAET HA BOIPOCHL.

[Mupokass mybnmka — Bcsi Macca mnorpedurteneid. dupma JOMKHA TPUIAPYUBO CIEIAUTH 34
OTHOILIEHHWEM IyOJMKH K CBOMM TOBapaM M cBoeil nestenbHOcTH. Ha myOnuky aeiictByer oOpas
¢bupmbl. OHa NOHKHA pearupoBaTh Ha BCE MPETEH3UH MOTPeOUTENEH.

BHyTpeHHHME KOHTAaKTHbIE ayJUTOPUU. ITO COOCTBEHHBIE paboune U ciyXamue (QUpMBI,
JIOOpOBOJIbHBIC  TOMOIIHMKH, YIPABIAIONINE, WICHBI COBeTa JMPEKTOpoB. @Dupma wu3naet
nH(POPMALMOHHBIE OIOMJIETEHN U mpHuberaer K ApyruM ¢GopmMaM KOMMYHHKALWK (CBsi3eil) C IENbI0
CO3JJaHMs XOPOILEr0 HACTPOCHHS IO OTHOIICHUIO K COOCTBEHHOW (upme, T.K. MX MOJOKUTEIHHOE
OTHOUICHUE PAaCIPOCTPAHIETCSA Ha IPyTHUe KOHTAKTHBIEC ayJUTOPUH.

3.0cHoBHBIE (haKTOPBI MaKpOCpeabl (PyHKIIMOHHUPOBAHUS (PUPMBI
Jlemorpaduueckue HakTopsl.

Jlemorpadust - Hayka, H3y4arolasi HaceJIeHUe, C TOUKU 3PEHUsSI €ro YMCICHHOCTH, TUNIOTHOCTH U T.II.
Jlns MapkeTuHTa aemorpaduyeckas cpefa MpeAcTaBiIsieT coboil - cocTaBleHHe TaOIuUI] PHIHKOB B
Pa3NIUYHBIX PaiOHAX U ONPEIeICHUs TPUOIU3UTEIBHON YNCICHHOCTH HACEICHUS U €r0 CTPYKTYPBHI.

2. DkoHOMHYeCKHEe (DAKTOPhI - XapakKTep pachpeAciieHUus] JOXOJOB C ydYeTOM TeorpadudyecKoro
MECTOIOJIOKECHHUSI, HH(IIALNSI, SKOHOMHUECKUN KpU3HC, 0e3padoTHIla U T.1I.

3. [Ipupoaabie GakTOpbl BKITIOYAIOT:

- Ie(UIUT HEKOTOPBIX BUAOB CBIPbs (pa3pylIeHHE 030HOBOTO CJI0s, BBIPYOKH, HCTOIIEHHE PECYPCOB -
He(TH U T.11.);

- 3arpsSI3HEHUS CPEbI.

4. Hay4Ho — TexHUYEeCKHE (haKTOPHI BKIIIOYAIOT:

- YCKOPEHHME HAay4YHO - TEXHUUECKOTO IIporpecca;

- TIOSIBJICHHE HOBBIX TOBapOB, OMOTEXHOJIOTUH, pOOOTOTEXHUKH U T.IL.;

- poct accurHoBanuii Ha HUOKP .

5. [onutuko-mipaBoBBIe (GAaKTOPHI PEICTABIICHBI:

- 3aKOHOJATENbCTBO MO PErYIUPOBAHUIO MPEATPUHUMATENIBCKON AESTEIHHOCTH;

- TIOBBIILIEHUE TPEOOBAHUN CO CTOPOHBI TOCY/IAPCTBA 3a COOIIOIEHUEM 3aKOHOB;

- POCTOM YHMCIIA TPYII 10 3aIIUTE HHTEPECOB OOIECTBEHHOCTH.

6. KynsrypHbie (hakTopbsl OmpenemnsroTcs:

- IPUBEPKEHHOCTH K KYJIBTYPHBIM TPaJAULIHUIM;

- cyOKyNbTypa B paMKax €IHUHON KyJIbTYpHI;

- BPEMEHHbIE U3MEHEHUSI BTOPUYHBIX KYJIBTYPHBIX LIEHHOCTEH (MIPUYECKU, MOJIA);
- OTHOUIEHHE JIIO/IeH K caMUM cebe - MPUBEPKEHHOCTDh K OIMPEIeTICHHBIM TOBapaM;
- OTHOILIEHHE JIIOJIeH K 00IIEeCTBY, IPUPOIE, K MUPO3JaHUIO (MHTEPECHI).

4. KonTponupyeMble 1 HEKOHTPOJIUPYEeMbIe (DaKTOPBI

K umcny koHTponupyembIX (DakTOPOB OTHOCSTCS T€, KOTOpPbIE YHPABISAIOTCS OpraHU3alue U ee
COTPYAHUKAMHU 10 MAPKETUHTY.

20
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0071aCTh IESITCILHOCTH;
o01IHe Lenu;
KOPIOpAaLMOHHAs KyJbTypa (€QMHas CUCTeMa LEHHOCTEH, HOpPM W TpaBWUJ JEATENBHOCTH, KyAa
BXOJISIT BpEMEHHBIE MOHATHSA, THOKOCTH paboueii cpenbl, (hopMasibHbIe U HE(POpMaTbHbIE OTHOILICHHS
UT I.).
[Tocne Toro Kak BEICIIEE PYKOBOJCTBO YCTaHABIMBAET CBOM IIENH, CIIy)kOa MapKETHHra HAuMHAET
pa3pabaTsiBaTh COOCTBEHHYIO CUCTEMY KOHTPOJIUPYEMBIX (PaKTOPOB:

BBIOOD IIEJICBOTO PHIHKA;
eI MapKETHUHTa, OPUCHTUPOBAHHBIC 60.]1])1].[6 Ha HOTpCGI/ITCHH HJIN ITPOU3BOAUTCIIA U T.A.;
OpraHu3aIys ¥ KOHTPOJIb MAPKETHHTA (THIIBI, BUIBI U T. 11.);

CTPYKTypa MapKeTHHTa (J1r000€ COYeTaHHUEe €To 3JIEMEHTOB JJIsl TOCTHKEHUS TIOCTABIICHHBIX Iee U
YIOBJIETBOPEHUS 1I€JIEBOTO PHIHKA).

B cBoeM komIuiekce 3Tu pakTopbl 00pa3yroT OOIIYI0 CTPATETUI0 MAPKETHHTA.
Takum 00pa3oM, MOJKHO CIIeNaTh BHIBO:
1. MapkeTHHIOBas cpesia COCTOUT U3 MUKPO U MaKpOCPE/IbI.

2. Ilpm mnpoBeaeHHMM MAapPKETUHTOBBIX HCCIEAOBaHUN Bce (HAKTOPhl MHUKPO U MaKpPOCPEIbI
HE00XOJJMMO YUUTHIBATb.

B mukpocpene neicTBYIOT: BHYTPEHHHE CHIIbI, TIPEACTABICHHBIE €€ MOAPA3ICICHUIMHU, BIUSIOUUIMHI
CBOEHM JEATENbHOCTHIO HA TMPHUHATHE pEIIEHUH pPYKOBOACTBOM (UPMBI; BHEIIHHWE CHJIBL,
MIPEJICTaBICHHbIE MTOCTaBIIMKAMH, MAPKETUHTOBBIMH TIOCPEAHUKAMHU, KIMEHTaMU, KOHKYpEHTaMU U
KOHTAKTHBIMU ayAUTOPAMHU.

Makpocpena BKJIO4aeT B ce0sS OCHOBHBIC (DaKTOPBI, BIMSIONMIME HA HMHTEPECH (UPMBI:
HSKOHOMHMYECKHE, JeMorpapuueckue, HayYHO-TEXHUYECKHUE, MPHUPOIHBIC, MOJUTUKO-IIPABOBLIE,
KYJBTYypHBIE.

IIpakTH4eckoe 3aHATHE.
1 TlonsTue cpensl MapkeTHHTa. MapKeTHHTOBAs cpea B chepe TypusMa.
2 AHanu3 BHyTpeHHEH cpebl. BHyTpeHHss cpena (MUKpocpena).
3 Ponp u MecTo MUKpOCpEabI B paboTe TYPHPEANPUSATHUS C OKPYKEHHEM: MAPKETUHTOBBIMU
MOCPETHUKAMU; KOHTAKTHBIMH ay/IMTOPUSIMU, KIMEHTaMU, KOHKYPEHTaMH , IOCTAaBIIMKaAMHU.

4  BaemHsas cpena (Makpookpykenue). Ponbs gemorpaduueckux GpaxkTopoB u ypOaHU3AMH B
Makpocpeze. DKOHOMUYECKHE, COLUATIBHO - KYJIBTYpHbIE, TOJTUTUKO-TIPAaBOBBIE (DaKTOPHI B
Makpocpeze. [loctaBumku. MapKeTUHIOBBIE TTOCPETHUKH.

5  KonraktHble aynuTopuu. | TaBHBIC KOHTAKTHBIE ayAUTOPUH, TYPIPEATNPUATHUS: (PUHAHCOBAS
cpena (0aHKH, GPUHAHCOBBIE, CTPAXOBbIE KOMIIAHUY, MHBECTUIIMOHHBIC (DOHIIBI U IPyTHE
¢duHaHCOBO-KpeauTHBIC yupexaenus); CMU (npecca, paauo, TeaeBUIeHIE, UHTEPHET);
OOIIECTBEHHOCTH (COIO3BI MOTPEOUTENEH, COITUANTBHBIE OObEAMHECHHUS, KUTEIN, HE SIBIISIONIUECS
OpPraHU30BaHHOMN Maccoil, HapUMep OOUTATENTU KyPOPTHOW 30HBI); COTPYIHUKH (PUPMBI, OT MHEHHS
KOTOPBIX O JIEATEIBHOCTU CBOETO TYPIPEANPUITHS 3aBIUCHT UX OTHOIICHHE K padoTe.

6  3amada TYpUCTCKOM OpraHMU3alMM — CBEJIEHUE K MUHUMYMY HEOJIaronpusTHBIX (PAKTOPOB Cpe/bl
Y U3bICKaHUH BO3MOXKHOCTEH OMOCPEOBAHHOTO BO3ICHCTBUS HAa HUX.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1.IlonsiTHE Cpenbl MapKETUHTa
2. AHanu3 BHYTpPEHHEH cpeibl
3. M3ydeHune BHEIIHEN Cpeibl

Tema 4. MapkeTHHIOBbIE HCCJICI0BAHUS TYpUCTHYeCKOro peinka (OIIK-4)
Jlexknus.
TEMA 4. MapKeTHHIOBbIE UCCIIE0BAaHUS TYPUCTUUECKOTO PHIHKA
1. IToaxoapl K MOHATHIO «PBIHOKY.
2. CopepxaHue pbIHKA Typu3Ma.
3.IIpu3Haku oxBaTa TYpPUCTHYECKOTO PHIHKA.
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4. Tunbl PHIHKOB.
5. OcHOBHasl LieNb U3yUYeHHsI EMKOCTU M KOHBIOHKTYPBI PhIHKA.

[Toaxox K MOHSATHIO «PBIHOK» B CBOEM OCHOBAHUHU MMEET MOJIUTUKO-UIC0IOTHIECKoe U (hruocodckoe
COZIEpaHMe, KOIZla B KaUeCTBE IVIaBHBIX XapAKTEPUCTUK PbIHKA PACCMATPUBAIOTCSL:

1) pbIHOK KaK KaTeropusi OCYIIECTBICHHUS OOIECTBEHHOTO MTPOU3BO/ICTBA;

2) PbIHOK KaK KaTeropus NOBEJCHUS X035 CTBYIOIUX O0ObEKTOB;

3) PBIHOK KaK KaTeropusi MbILUICHNUS.

Boo0me, B MapkeTHHIe TEOpPETHYECKOE IOHATHE pBIHKA HE HCHOJIb3YyeTCs. PBIHOK HEM3MEHHO
KOHKpeTeH. BeencTsue 3Toro, nepes HauajaoM €ro U3y4eHUsl Hy’KHO YCTaHOBHUTb, HA KAKOM UMEHHO
PBIHKE OCYIIECTBISIET CBOIO JESATEIbHOCTh mpennpusithe. /g 3Toro HeoOXOAMMO MPOU3BECTH
BBIJICJICHUE KOHKPETHBIX TOBAPHBIX PBIHKOB, K KaT€rOpUU KOTOPBIX MMEET OTHOLIEHHWE M PBIHOK
TypH3Ma.

PeiHOK Typu3Ma ciieyeT ompenensrth Kak OOLIeCTBEHHO-I)KOHOMHUYECKOE SBJICHUE, COENUHSIONIee
CIPOC U MpeIOKEHUE Ui OCYIIECTBICHHS Mpolecca KyIU-IPOIaxHu TyPIpPOIyKTa B KOHKPETHOE
BpEMS U B KOHKPETHOM MECTE.

[Tpu onMcaHuM pbIHKA Typu3Ma HEOOXOAUMO YUUTHIBATh CIETYIONIE MOMEHTHI:

1) OCHOBHBIM NPEAMETOM KYILTU-TIPOJAXKH SBISIOTCS YCIYTH;

2) KpoMe IIOKymareyas W NpOAaBla, TYPUCTCKUN PpBHIHOK BKJIIOYAET HEMAJOE KOJIUYECTBO
MOCPETHUYECKHX 3BEHBEB, KOTOPBIE 00E€CIIEUNBAIOT CBSI3b CIIPOCA U MPEIOKEHHUS;

3) cnpoc Ha Typy CIyT'H OTIMYAETCS PSIOM XapaKTepHBIX 4YepT — OOJBIIUM pa3zHOOOpazuemM
YYaCTHUKOB IYTEHIECTBUI (110 MaTepHaJbHBIM BO3MOXHOCTSM, BO3pacTy, LEIsIM U MOTHUBaM),
IMOKOCTBIO (MHIMBHUIyaJIbHOCTHIO M HEMAJIBIM YPOBHEM pa3ielIeHus);

4) TypHpeaJIOKEHUsI TaKKe OTIMYAIOTCS PAJOM XapaKTepHBIX 4epT — TPOWCTBEHHOCTh XapaKTepa
TOBapOB U YCIyr B TypusMe (IIPUPOIHBIE PECypChl, CO3JaHHBIE PECypChl, TYpyCIyTH), Hemaas
(hOHIO0EMKOCTh OTpaciik, HeOOJIbIas THOKOCTh, KOMIUIEKCHOCTD.

PeIHOK TypusMa oueHb MHOToOOpa3eH BCIEACTBHE OIPOMHOTO KOJIMYECTBA IpeiaraéMbIX B €ro
npefenax yclyr M TpPOAYKTOB. Pa3nnyaoT MHOTO OCHOBAaHUN Ui KJIAacCU(HUKAIMK TypusMa M
COOTBETCTBYIOIIMX CETMEHTOB TYPUCTCKOTO phiHKA. HeoOXxoauMo mepeyuciuTh Te U3 HUX, KOTOpbIE
o0nasaoT OoNbLIeH 3HAYMMOCTBIO HMMEHHO J/JIsi MAapKeTHHIOBBIX HccienoBanuil. [lo mpusHaky
TEPPUTOPUAIBHOTO (PETMOHAIBHOI0) 0XBaTa BBIJEISIIOT PhIHKH:

1) mpuropogHoro TypusMma (IIO€3JKHM TOPOACKHMX >KMTEIEH 3a ropoJ BO BpeMs OTIIyCKa WU B
BBIXOJTHBIE JTHH);

2) BHYTPHPETHOHAIBHOTO Typu3Ma (II0E3/IKU B Ipeieax KaKoro-110o peruoHa);

3) BHYTpPUTOCYAapCTBEHHOTO TypHu3Ma (I0e3/Ka B Ipeiesiax rocyJapCTBEHHBIX T'PAHUI] CTPAHBI);

4) MeXTyHAPOIHOTO Typu3Ma (TIyTEIIECTBUS 3a MPEACIIbl CTPaHbI).

[To xaTeropuu xapakTepHBIX YEPT U COAECPIKAHUSI MAPKETUHIOBOM JIEATEIbHOCTHU BBIJEISIFOT PHIHKH:

1) meneBod, T. €. pPBIHOK, Ha KOTOPOM TYPHPEANPHITHE OCYLIECTBISCT WM coOupaercs
OCYLIECTBJIAATH CBOIO AEATEIbHOCTD;

2) myCTOH, T. €. PHIHOK, He 001aatoInii MepeCceKTUBOM I MPEAIOKECHNSI KOHKPETHBIX YCIIYT;

3) OCHOBHOHM, T. €. pBIHOK, TJI€ OCYIIECTBIISETCS OCHOBHAS JACSITEILHOCTD TyPIPEITPUITHS;

4) 106aBOYHBIH, T. €. PHIHOK, TJI€ PEATU3YETCs OTACIbHBIA 00bEM YCIIYT;

5) pactymuii, T. €. PBIHOK, OOJIaAIOMNUA ACHCTBUTEIBHBIMH TEPCIEKTUBAMH ISl YBEITUUYCHUS
o0BbeMa pojIax;

6) TIPOCIIOEHHBIN, T. €. PBIHOK, XapaKTEPHU3YIOIIUICS HECTAOMIBPHOCTHIO KOMMEPUYECKUX OIepalui,
HO 00Ja/1al0IKi BO3MOXXHOCTBIO MEpexoja B KaTerOpHI0 aKTUBHOTO PbIHKA MPHU OMPEAesIEHHBIX
ycioBUsAX. TeM HE MEHee OH, BO3MOXHO, CTAHET U ITyCThIM PBIHKOM.

Takass cucremaruzanyss Hy)XHAa Uil IUIaHUPOBaHMS MApKETUHTOBOW JesTenbHOCTH. Ecnm
TYpPHpEANPUIATHE HE YIOBIETBOPEHO MaciiTabamMu cOBITA, TO OHO AHAIM3HPYET BO3MOXKHOCTU U
HaXOJUT UHCTPYMEHTHI JJIsl YBEJIMUEHUS PhIHKA.
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[maBHast 1enb uU3y4YeHHs pBhIHKA 3aKIIOYaeTCsi B YCTAHOBJICHUHM YCJIOBHM, NpPU KOTOPBIX
OCYIIECTBIIICTCS HanOOJIee TIOJTHOE YIOBIETBOPEHUE CIPOCA MOTPEOUTENCH TypUCTCKUX YCIYT U UX
NpUOBUIEHEIN CcOBIT. BcenencTBue 3Toro rmaBHOW 3ajaveid aHaiaW3a pHIHKA SBISIETCS OlEHKa
COOTHOIIICHHS CIPOCA U MPEAJIOKEHUS] Ha TYPUCTCKUE YCIYTHM B HACTOAILIMNA MOMEHT BPEMEHHU, T. €.
KOHBIOHKTYpBl pbiHKAa. Cuctemarnyeckoe HabmoneHue 3a (HOPMUPOBAHHMEM KOHBIOHKTYPBI
BKJIIO4aeT cOOp, COXpaHeHHe, KOHTPOJIb, MCIPaBICHHUE, TPYNIHPOBAHUE U MEPBUYHYIO 00pabOTKy
nproOpeTaeMoil HHPOPMAIIHH O COCTOSHUU UCCIIEYEeMOTO phIHKA. Llenb n3ydeHust KOHBIOHKTYPHBIX
JaHHBIX — OOHapyKeHHE 3aKOHOMEPHOCTEH W TEHICHIIMH pPa3BUTHUS KOHBIOHKTYPBHI H3y4aeMOTO
peiHKa. C MOMOIIBI0 POaHAIM3UPOBAHHBIX MTOKAa3aTeNlell MOXKHO OIICHUTh KOHKYPEHTOCIIOCOOHOCTh
TypHIPEAIPUITHS C TOYKU 3PEHUS JOCTUTHYTOTO UM PHIHOYHOTO MOTEHIIUAIA.

HecomHEeHHO, 4TO ¢ yBENIMUYEHUEM PHIHOYHOHN JOJHM MECTOMONOKECHUE TYPHPEIANPUATHS HA PHIHKE
CTaHOBHUTCS Bce OoJiee CTaOWIBHBIM. PhIHOWHAS MONS TYPHPEANPHUATHS MaKCUMAIBHBIM 00pa3oM
OKa3bIBaCT BIMSHUE HA 00HEM MPUOBLITH.

IIpakTnyeckoe 3aHsATHE.
1.CtpykTypa TypHUCTCKOTO PbIHKA
2. O1eHKa KOHBIOHKTYPBI PhIKa
3. OnpeneneHne EMKOCTH PbIHKA
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1  CrpykTypa TypUCTCKOIO PHIHKA.
2 PBIHOK Typu3Ma U ero oCHOBHBIC npu3Haku. Kiaccudukanuu TypucTckux peiHkoB. [1o
MPU3HAKY TEPPUTOPUATBHOTO (pErMOHANIbHOr0) oxBaTa. [10 MapKeTHHTOBOM e TEIbHOCTH.

3 OcHoBHas 1enb coopa nHpOpMaLnu AJis aHAIU3a KOHBIOHKTYPHBI phIHKA. Pe3ynbraTsl aHanmusa
KOHBIOHKTYPBI pbIHKa. OTnIepaTUBHBIN JOKJIAl. AHAIN3 KOHBIOHKTYPBI.

4 KonbroHKTYpooOpazytomiue (hakTopbl, BIUSIONUE HA PA3BUTHE PHIHKA WIIM TOPMO3SIILIKE €T0:
YCTOWYMBBIE; PEXOASIINE; IIUKINUYECKIE; HEIUKINYECKHUE.

5 llenb KOHBIOHKTYPHOTO aHAJIW3a. DTaIbl U3yUeHUsT KOHBIOHKTYPBI: OOIIeX0351iCTBCHHBIN;
Otpacneoii; OTaenpHOTO TOBapa.

6  KonuuecTBeHHast XapaKTepUCTHKA KOHBIOHKTYPHI PhIHKA

1. Typu3sm, 6e3ycii0BHO, UIMEET SIPKO BBIPAXKEHHBIN CE30HHBINA XapaKTep, MOITOMY OCOOBIN HHTEpEC
NpEeCTaBIsIeT U3yUeHHE AMHAMUKY MPOBEJCHUS 3apyOeKHbBIX IMyTelecTBU o Mecsuam. Ecnu
COCTaBUTH IrpauK MOE3/I0K 3a pyOeK, TO MOXKHO YBUIETb, UTO MOMECAYHAS JMHAMUKA YUCIIA
YePKAIOUINX 32 pyOeK TYpPUCTOB OCTAETCS IOCTATOYHO BBICOKOW U3 TOJ1a B IO M IOBOJILHO
crabmibHa. OTKJIOHEHHS OT COBOKYITHOTO HAIPAaBIICHUS BHI3BAHBI, KaK MPAaBUIIO, HECTAHIAPTHBIMU
oOcrositenbcTBaMu. Hanpumep, pe3koe CHI)KEHHE YKciia BhIEXaBIIUX TYPUCTOB Ha ocTpoB ['yam B
suBape 1998 roga cBsizaHO ¢ MOIIHBIM Tall(yHOM, a POCT UX KoindecTBa B Mae 1996 roga — ¢
yIAa4HbIM COBMEILICHUEM BBIXOTHBIX JHEH. Kakum 06pa3oM MOXKHO CIIaiuTh CE30HHBIN XapakTep
TYPHUCTCKON Cepbl AeATETLHOCTH?

2. OxapakTepu3yuTe Kak MOKHO TOUHEE PBIHOK SKCTPEMAJIBHOTO Typu3ma. KakoBa eMKOCTb
JTAHHOTO PhIHKA?

Tema 5. MapkeTHHIOBbIE HCC/IeI0BAaHUS TypucTHYecKoro npoaykra (OITK-4)
Jlexknus.
TEMA 5. MapKeTHHIOBbIE UCCIIEA0BAaHUS TYPUCTHUECKOTO ITPOAYKTa
1.MapkeTHUHroBO€ MOHUMaHUE TOBApa U YCIYTH.
2 Xapakrepuctuku yciuyru. Kimaccupukanuu yciyr.
3. YpoBHH TOBapa.
4. Konnenmms JKIIT.
5. AccopTUMEHTHas MOJUTHKA.
6. Drarbl co3AaHKUs HOBOTO TOBApa.
7. MapouHas nojuTHKa.
8. OCHOBHBIE TOBapHBIE CTPATETUH.
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1. MapkeTUHroBO€ MMOHUMAaHHUE TOBapa
To, 4uro mpousBeneHO, B MAapKETUHIOBOM CMBICIE Ha3BaTh TOBAPOM HENb3s. DTO BCEro JIMIIb
MPOAYKT.
[TpomyKT — 3TO KOHKPETHBINA PE3YJbTAT HCCIICOBAaHUHN, pa3paboToK U mpou3BocTBa. [IpoaykT HeceT
B ce0e Te CBOWCTBA, paau KOTOPBIX TOBAap 3aTeM KeM-HUOYIb KyIUIEH, OH 00JlaJaeT KayecTBaMH,
KOTOpbIE XapaKTepPU3yIOT €ro OCHOBHYIO HAlpaBICHHOCTH (711 MUTAaHUS, TrapAepo0a, IpoIoIKEeHUS
MIPOM3BOJICTBA | T.II.).

[Ipogykr oOmamaer  ompeAeNeHHbIM KadecTBOM. KadecTBO — COBOKYNHOCTh XapaKTEPUCTHK
MPOAYKTa, KOTOPbIE OTBEYAIOT Ha BOIPOC: «KAKOH MPOIYKT MPOU3BEACH?»

B noHsiTHE KayecTBa MPOAYKTA BXOMIST:

-- TEXHUKO-9KOHOMHYECKHE XapaKTePUCTHKHU;

-- TEXHOJIOTHSI U3TOTOBJICHHUS (€€ COOCTBEHHOE KaueCTBO);

-- HAACKHOCTb U JOJITOBCYHOCTD,

-- COOTBETCTBHE MPEIIOIAracMOMy Ha3HAYCHUIO;

-- DKOJIOTUYHOCTH (COOTBETCTBUE TPEOOBAHMSIM 3AIUTHI OKPYKAIOIICH CPEIIb);

-- BPrOHOMHYHOCTH (y4eT CBOMCTB U OCOOCHHOCTEH YEI0BEUECKOTO OpraHu3Ma);

-- 3CTETUYHOCTD (BHELIHssI popMa U BUJ, IPUBIIEKATEIbHOCTb, BEIPA3UTEIBLHOCTB).

3aMeTI/IM, YTO Ka4€CTBO — DOTO TO, YTO CYUHTACT TAKOBBIM HOTpC6I/ITeJ'IB, a HEC IPOU3BOAUTCIIb.
KagecTBo B MAapKETUHIOBOM CMBICJIE€ — 3TO MHOXCECTBO «B»:

A — COBOKYIHOCTb XapaKTE€pPHCTHUK, COCTABJIAIOIIMX KAa4eCTBO IPOAYKTA C TOYKM 3PEHHUSA
IIPOU3BOUTEIICH;
B - COBOKYNHOCTH XapakTEpPUCTHK, COCTaBIIOIIMX KA4eCTBO IPOAYKTAa C TOYKH 3pPEHUS

notpedureneit (B = );

- XapaKTePUCTHKH, JEHCTBUTEILHO TPHUCYTCTBYIOIIME B TMPOAYKTe 9001acTh mepecedeHus
MHOXeCTBO A u B);

- XapaKTePUCTHKH, OTCYTCTBYIOIIKE, HO B IPOAYKTE PUBHECCHHBIE TIOTPEOUTEISIMH,
(A- ) — XapakTepUCTUKH MPOAYKTa, NEHCTBUTEILHO MPUCYTCTBYIOIIME B HEM, HO HE 3aMEUYCHHbIE
MOTPEOUTETISIMHU.
Jliia mpeBpalieHus MPOU3BEACHHOIO MPOAYKTa B TOBap HYKHA MOAIEPIKKA.
[Tonnepxka MPOAYKTa — 3TO KOMILIEKC MApKETHHTOBBIX MeEp, OOECIEUMBAIOIINX OOCITYyXHBAHHE,
TPaHCTIOPTHPOBKY, XpaHEHUE, O€30IIaCHOE U TPAMOTHOE HCIIOJIb30BaHUE TIPOIYKTA.
B rpynmny nogaepKKu IpoayKTa BXOIAT CICAYIONIUE SIEMEHTHI:
1) Bce, 4TO mMomoraet coepedb NOTPeOUTETHCKUE CBOMCTBA MPOAYKTA BIUIOTH JO MOMEHTA MPOJAXKH.
Crona oTHOCATCS TPAHCIIOPTHBIE YCIYTH, YIIAKOBKA, MapKHUPOBKA, CPEICTBA XPAHEHUS.
2) Mepbl MO OOECIEUCHUIO TOTPEOUTENST MOKyMEHTAIlMeld Ha TPOAYKT: OOydeHHE TIOJb30BAHHIO
MPOAYKTOM, HEOOXOANMbIE TapaHTHH, BBITIOJTHEHHUE IEPBOM TOMOIIU IO PEMOHTY.
3) comyTCTBYIOIIME MPOLYKTHI M YCIYTH, 0€3 KOTOPHIX HE MOXET ObITh YCHEIIHbIM HCIOJIb30BaHHUE
OCHOBHOTO IpPOAYKTa, HapUMep, deKTpodarapeiiku sl OyquIbHUKA, HEOOXOIUMbIE XUMHUKATHI U
TIJICHKH JJIS BiIajiesiblia (poToanmapaTypsl U T.I1.).
Uto0bI 3TOTO TOOUTKCS, UCTIONB3YIOTCS TaK Ha3bIBAEMbIC HHCTPYMEHTHI MAapKETHHTA.
K mHCTpyMEHTaM MapKeTHWHIa OTHOCSTCS: TPaMOTHasl peKIaMHas KOMIAHUS, HaJTaKEHHBIA COBIT,
s dexTuBHOE 00CTY)KMBAaHUE, IPOYHBIE CBS3H C OOIIECTBEHHOCTHIO, THOKAasK MIOJTUTHKA IIEH.
Brenrawmit cioi «JTyKOBHUIIBI) OMpEaesieTcsi COOCTBEHHO pbhiHKOM. Ha Hem ToBapoM obecrieunBaeTcs
HEYIOBJIIETBOPEHHAsA MOTpPeOHOCTh. ToBapy B MapKETHHTOBOM CMBICJIE€ OTBEYAET BHEIIHUM CIION
«JTyKOBUIIBD.
B nenom ¢popmyiny ToBapa B MApKETHHTOBOM 3HAYEHUU MOXKHO BBIPA3UTh CIEAYIOLIUM 00pa3oM:
TOBAP =ITPOAYKT + IIOAJEPXKA + UHCTPYMEHTBI MAPKETHUHIA
ToBapuasi emuHHIAa - 000COOJICHHAS IEIOCTHOCTH, XapaKTepuzyemas IMOKa3aTeNIIMU BEJIMYUHBI,
[[EHBI, BHEITHETO BUAA M MPOYMMHU aTpuOyTamu (Hampumep, ryOHas moMaja - ToBap, a TIOOWK -
eIMHMIIA TOBApa).



2. Knaccuguxkanus ToBapoB

CrienmaiucThl KIacCUPUIUPYIOT TOBAPHOE MHOKECTBO 10 Pa3IMYHBIM MpPU3HAKAM, TJIABHBIM cpeau
KOTOPBIX — LI€JIb IPUMEHEHUS TOBap.

[To nienu mpuMeHeHHs TOBaphI MOAPA3ICTSAIOT Ha:

-- MOTPEOUTENLCKUE TOBAPhl — TOBAPHI, HEMOCPEACTBEHHO MpEIHA3HAUYCHHBIE JJIS YIOBJIECTBOPCHUS
JIMYHBIX TOTPEOHOCTEN JTIOACH;

-- TOBapbl IPOU3BOACTBEHHOIO HA3HAUYEHUs — TOBAPBl, MCIIOJIb3YEMBIE ISl IPOAOIDKEHUS
IIPOM3BOACTBA JPYTUX TOBAPOB (CpeACTBa IPOU3BOACTBA).

Jlnist MOTpeOUTENbCKUX TOBAPOB B MAPKETUHIE CYIIECTBYET JBe (popMbl ux kinaccudukanuu. IlepBas
¢dopma ocHOBaHa Ha XapakTepe noTpediaeHus. IIpu 3ToM BBIIENISAIOT TPU KaTErOPUH TOBAPOB:

1) ToBapBl KPaTKOCPOUHOTI'O IOJI30BAHUS, UCIONb3YEMbIE OJUH WJIM HECKOJIBKO pa3 (MbUIO U MSCO,
CIIUYKHU U Ta3era);

2) TOBaphl UIMTENBHOTO TMONb30BaHUA. OHM HCIONB3YIOTCS MHOTOKPAaTHO (aBTOMOOWINM W
XOJIOAUIILHHUKH, OJIKIa U O0YBb);

3) yciyru — 3TO ACHCTBUS, TPUHOCSIINE YEJIOBEKY MOJE3HBINM PEe3yIbTaT U YAOBIECTBOPEHHE. YCIYTH
SBIISIOTC OOBEKTOM MPOJaXH (PEMOHT YacoB, TOIIMB OACKIBI, CTPHKKA, MEPEBO3Ka MeOenn).
VYeayru Heocs3aeMBl.

Bropas dopma kmaccudukanum moTpeOUTEIbCKUX TOBAPOB OCHOBAHA HA MOBEJICHUN MOTPEOUTES,
€ro MPUBBIUKaX B MOTpeOieHuH. B Hell Takke BBIIENISIOTCS TPU KaTerOpUU TOBAPOB:

1) ToBapbl MOBCETHEBHOTO CHPOCA — 3TO TOBAPHI, KOTOPBIE MOKYMAIOTCS 4YacTO, HE 3ayMbIBasICh, U C
MUHUMaJIbHBIMU  YCWIMSIMH Ha UX CpaBHEHHE MeXAy co0oi (CIHMYKM, KaHLEISIpPCKUe
MIPUHAJJICKHOCTH, X031CTBEHHbIE MEJIOUH).

2) ToBaphl TIIATENILHOTO BHIOOpAa — 3TO T€ TOBAphl, NMPH TMOKYNKE KOTOPHIX CPABHUBACTCS HX

KauecTBO, lI€Ha, BHEIIHEe OQOPMIICHHE C aHAJIOTUYHBIMH TOBapamMH (OIEXIa, 3JIEKTPOOBITOBHIC
TOBaphl, MeOenb). [loTpeduTens NpuKIagbIBaCT YCHIIUS 10 MOMCKY TAKUX TOBApOB, TOKA HE HAXOIUT

MOAXOMSAIIMM U1 HErO TOBap.

3) mpecTH)XKHbIE TOBaphl — 3TO TOBAPHI, KOTOPbIE JMOO AECUCTBUTEIHHO OOJIANAIOT YHUKAJIbHBIMHU
XapaKTepUCTUKAMU, JTH0O0 aCCOLMUPYIOTCS C Ha3BaHUEM M3BECTHOM (PUPMBI — IPOU3BOAUTEIIS.

TOBapr HpOI/IBBOI[CTBeHHOFO HA3HAYCHU S HOZ[pa?:IIeJISIIOTC}I B 3aBUCUMOCTH OT CTCIICHU UX y‘IaCTI/IH B
Hpouecce HpOI/I3B0,Z[CTBa Ha CI:IpBe, MaTepI/IaJIBI 1 TOTOBBIC ACTAJIH, IIOJIHOCTBHIO I/ICHOJIB3yeMI:IC B
HpOI/ISBO,Z[CTBe, WK Ha TC, KOTOpLIe CTAHOBATCA YaCTBIO KOHG‘-IHOI\/’I HpOIIyKLII/II/I.

[IpuMeHUTETFHO K MOTPEOUTENHCKUM TOBapaM M K TOBapaM TPOM3BOJCTBEHHOTO Ha3HAYCHUS

HCIIONIB3YIOTCS PA3IMYHbIC HHCTPYMEHTHI MApPKETHHTA, CIICIM(PUICCKUE CTPATETHsI U TAKTHKA.

3. KoHuenuus >kM3HEHHOTO IIUKJIa TOBapa

Kaxxaplii ToBap, 3alylieHHBI B KOMMEPUYECKOE MPOM3BOJCTBO, UMEET JKU3HEHHBIM LMK, OIHAKO
XapaKTep U MPOTKEHHOCTD €ro IIPeayraaarb HEJerkKo.

Tunuuneni xu3HeHHbld 1wk toBapa (KL[T) m xapakrep cObiTa M MpUOBUIM Ha TNPOTSHKEHUH
(OKLIT) npencraBneH KpuBOM Ha puc.3.

Puc. 3. )KuzHeHHbIi 1IUKII TOBapa

VY pa3nu4HbIX TOBapOB Pa3HbIN KMU3HEHHBIA IUKI. OH MOXET JUIMTHCS OT HECKOJIBKUX JHEH 10
JECATKOB JIET.

BriepBble  KOHIENIMs JKU3HEHHOTO IMKJIa ToBapa OblUla OMyONIMKOBaHA aMEPUKAHCKUM
MapkerosioroM T. JIeutom B 19651

JKuzHeHHBIH MyTh TOBapa UMEET pa3IMYHbIC ATAIbI, KaX/IbIi U3 KOTOPHIX TPEOyeT OT MpeNpUsTUsI
COOTBETCTBYIOIUX CTPATErUU U TAKTUKHU PHIHOYHOTO IIOBEICHUS.

IIpu 5TOM 3amaya MapKEeTHHIa: YMUIMHWUTH IMPOJOJDKUTEIBHOCTh JKM3HEHHOIO LMKJIA TOBapa Ha
PBIHKE.

KuzueHHwn LUK TOBapa COCTOUT U3 HCCKOJILKUX 3TAIlOB UJIN CTaIIHﬁ:
- HCCIIe/IOBaHME U pa3padoTKa ToBapa;

- BBIBCACHUC HA PBIHOK;

- pocT crpoca;
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- HaChIILIEHUE PbIHKA (3PEJIOCTH);
- cIaji crpoca;
- peaHUMaIMH.
Bo3MmoxHbIE BapyaHThI IPOUIEHUS KU3HU TOBapa:

1) 3a cyeT WHTCHCHBHOW pEKJIaMbl, U3MEHEHHS YIAKOBKH, MAaHEBPEHHOCTH II€H, PEOPTaHU3AINH
CHUCTEMBI COBITA.

2) MoxHO omepeTbesi Ha MPUBEPIKEHHBIX ATOMY TOBapy MmoTpeduTeneii.
3) pe3KO COKpaTHUTh 3aTpaThl HA MPOU3BOACTBO U COBIT.
CymiecTByeT npaBuiIo: Oarornoyydue MnpeanpusThs odecreunBaeTcs Ha/le)KHO TOJIBKO TOTNA, KOTrna
KU3HEHHBbIE LMKJIBI DPA3JIMYHBIX TOBAPOB, BBIIYCKAEMBIX WM, IEPEKPBIBAIOT Ipyr JApyra. ITo
O3HAYaeT, YTO €IIe IO MOMEHTA HACBIIICHUS PHIHKA OJHUM TOBAPOM Ha PHIHOK JIOJKEH ObITH BBEJCH
YK€ CIEAYIOLINI, HOBBIN TOBAp.
IIpakTH4Yeckoe 3aHATHE.
1. CtpykTrypa TypucTcKoro npoaykra. [loHsTHE TypUCTCKUI TPOTYKT.
2. Tpu snemeHTa TyplIpoAyKTa: Typ, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH, TOBAapHI.
3. JIee maBHBIE (DOPMBI TYPOB: C CONPOBOKIACHUEM U O€3 CONIPOBOXKICHHS.
4. IloHsATHE «TYPUCTCKUI MAKET». DIEMEHTHI «TYPIIAKETA».

5. TlosumumonupoBanue mnponykra. Ero ¢opmel. Kputepum mno3unmonupoBanus: ¢GuU3NUECKUe
aTpuOyThI; TUI CEPBUCA; IEPCOHAT MECTO PACIIONIOKEHUS; UMHIK. ATpUOYTHI TypIIPOAYKTA.

6. Ilpoctele ocHOBaHHBIE Ha (HU3UYCCKHX CBOMCTBax arpuOyThl. CIIO)KHBIE OCHOBaHHBIC Ha
(hU3UYECKUX CBOMCTBAX aTpuOyTHI.

7. AOcTpakTHBIE aTpuUOyThl. 3HAYUTEIHHOCTH aTPUOYTOB W HMX CYOBEKTHB - HOE BOCIPHUSITHE
M3MEHSETCS B 3aBUCUMOCTH OT JIFOJIEH U KJIaCCOB TOBAPOB.

8. Tpu orama mporecca MO3UIUOHUPOBAHUS: HAXOXKIACHHE COBOKYMHOCTH TOTEHIMAIbHBIX
KOHKYPEHTHBIX TPEUMYIIECTB; BHIOOD KOHKYPEHTHBIX TMPEUMYIIECTB M OMNOBELIEHUS O HUX
KJIMEHTOB; TIPOJIBI>KEHUS BHIOPAHHOM IMO3HUIIMHN HA H30PAHHBIN 11€JIEBOI PHIHOK.

9. XKu3HEHHBIN LUKI TypUCTCKOTO NMpoaykra. CyTh TEOPUH AKUZHEHHOTO LIMKJIA TOBAPOB.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.

1. CtpykTypa TypnpoayKTa: Ipupoja, J0CTONPUMEYATeIbHOCTH; CIIOCO0 pa3MEeIeHUs TYPHCTOB;
MecTa 00IIeCTBEHHOTO TUTaHMsI; 000PYIOBaHHUE ISl OTABIXA, CIIOPTA; BOBMOXKHOCTH ITEPEMEIICHUS.

2. Typyciayru pa3nensioTcs Ha OCHOBHBIE (TIPETyCMOTPEHHBIE IOTOBOPOM U OIUIaYE€HHBIE TYPUCTOM) U
100aBOYHBIE (KOTOPHIE OIJIAYMBAIOT BMOMEHT NOTPEOICHHS, BO BpEMsI TypHE UM B MECTE
peOBIBaHUS).

3. «IInaney muTanus TypucToB B roctuHUIaxX. EBponeiickuii man (European Plan, EP). [Tutanue
TYpPHCTOB HE BKJIFOUCHO B IIEHY MPOXKUBaHUs. DTOT IiiaH HanOosee nomyisiper B CIIA u
OOJIBIIMHCTBE KPYITHBIX TOPOJIOB MUPA.

4. Kontunentanpubiit ian (Continental Plan, CP). llena npokxuBaHus BKIIIOYAET JETKHIA
«KOHTHUHEHTAIILHBII» 3aBTPAK, COCTOSAMINI 13 Kode, Oymouku, Macia, JpkeMa u T. 1.

5. bepmynckuii mnan (Bermuda Plan, BP). Llena npoxuBaHus COAEPKUT TOJHBIM «aMEPUKAHCKUI
3aBTpak B roctuHULe. O0e 1 Y)KUH HE BKITIOUCHBI.

6. MomudunmpoBannsiii amepukanckuii miad (Modified American Plan, MAP). llena npoxuBaHus
COIICPXKUT B ce0Oe 3aBTpaK — WM «KOHTHHEHTaIbHBIN» (B EBpoIIe), Win MOTHBINH — U e1le OANH
MIpHEM MU, 0OBIYHO YKUH. B EBpore 3ToT 1u1aH, Kak mpaBuiio, UMEHYIOT MOJTYTaHCHOHOM.

7. Amepukanckuii iaH (American Plan, AP). llena npokuBaHust COnepkuT B ceOe 3aBTpaK, o0e 1
yxxuH. B EBpornie 3TOT miaH IMEHYIOT ITOJIHBIM TAHCHOHOM.

Tema 6. CermenTUpOBaHHe TypucTHYeCKOro poinka (OIIK-4)
Jlexknus.
TEMA 6. CerMeHTUpOBaHUE TYPUCTUYECKOTO PhIHKA
1. CymHOCTh CETMEHTUPOBAHUS PHIHKA.
2. OcHOBHa#s 11€JIb CETMEHTUPOBAHUS.
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3. Kpurepuu cermeHTUpOBaHMUSL.
4. ITpu3Haku U KPUTEPUU CETMEHTUPOBAHUS PhIHKA.
5. BI/II[I:I LECJICBOTO MAPKETHUHI'A B 3aBUCUMOCTH OT CCTMCHTHUPOBAHUS PbIHKA.
CylHOCTh CETMEHTHPOBAHMUSL.

JIt060#1 PHIHOK COCTOMT M3 MOKYyMareiel, OTIAMYHBIX MO BKycaM, >KeJlaHUsM, MoTHBaM. [Ipouecc
pa3duBKM moTpeOuTeneil Ha TPyNIbl HA OCHOBE TE€X WM MHBIX MPU3HAKOB (pa3NUuuii B HYXIax,
XapaKTepUCTUKAX WM MOBEJCHUN) HAa3bIBACTCS CETMEHTHUPOBAHUEM PHIHKA.

CoOOTBETCTBEHHO PHIHOYHBIM CEIMEHT — 3TO IpyIlNa NoTpeduTeneld, OpUeHTUPYIOIUXCS Ha OHU U T€
K€ XapaKTepPUCTUKU TOBapa M OAMHAKOBO PEarupyrollux Ha OJUH U TOT K€ HAOOp MOOyAUTENbHBIX
CTHMYJIOB MapKeTHHTa.

I'maBHas 1e1b CErMEHTHUPOBAHUS PhIHKA — 00ECIICUUTh aJJpeCHOCTh TOBApA.

CerMeHTHpPOBAaHUE PHIHKA:

MO3BOJISIET B MAKCUMAJIbHON CTENCHM YIOBJIECTBOPHUTH MOTPEOHOCTH MOKyMHarenel B pa3HOOOpa3HbIX
TOBapax;

00eCrneYnTh ONTUMH3AIIMIO 3aTPAT MPEINPUATHS Ha Pa3paboTKy, BBIITYCK U peaIn3aluio TOBapa;
noMoraer BbIOpaTh 3(P(PEKTHBHYI0 MapKETHHIOBYIO CTpPATE€rvi0, OCHOBAHHYI0 Ha IIOHUMaHHUU
MOBEJICHUS OTEHIIMAJIbHBIX OKyaTeNne;

CIOCOOCTBYET yCTaHOBICHHUIO JOCTUKHUMBIX Iiesell pUpMsl;

MOBBIIIAET YPOBEHb MPUHUMAEMbIX pelIeHHUH, obOecrneynBaeT HMX OOOCHOBaHHE HEOOXOIUMOMN
uHpOpMaLuel o TeKyIel CUTyallui U IPOTHO3aMHU Ha Oy/y1iee;

o0ecreyrBaeT MOBBIICHUE KOHKYPEHTOCTIOCOOHOCTH TOBapa U (pUPMBI;

MO3BOJISIET CHU3UTh KOHKYPEHIIMIO ITyTEM IepeXo/ia Ha HEOCBOEGHHBIN CETMEHT PhIHKA;

YBSI3bIBAET HAYYHO-TEXHUYECKYIO MOJUTUKY (PUPMBI C 3alIpocaMi KOHKPETHBIX MOTpeOuTenei.
BMmecre ¢ Tem, cerMEHTHpPOBaHHE YBEIMUYUBAET 3aTpaTbl, CBSI3aHHBIE C HCCIEIOBAHHUAMU PBIHKA,
COCTaBJIIEHUEM BAapHMAHTOB MAapKETUHIOBBIX IPOTrpaMM, INPUMEHEHUEM pa3IU4YHbIX CIOCOO0B
pacrpeeneHusl.

Kpurepuu cerMmeHTHpOBaHUS.

PaznuuaroT npu3HaKu ¥ KPUTEPUH CETMEHTUPOBAHUS PHIHKA.

[Tpu3HaK CerMEHTHUPOBAHUS — ATO MOKA3aTelb CII0CO0a BBIICICHHUS JaHHOTO CETMEHTA Ha PBIHKE.
Kpurepuii cermeHTHpOBaHMs — 3TO MOKa3aTeilb TOro, HACKOJIBKO BEPHO (upMa BblOpasia TOT WIH
MHOU PBIHOK JJIS1 IeSITEIbHOCTH.

JIssi CerMEHTHpOBaHUSI PBIHKA TOTPEOMTENBCKHX TOBAPOB OCHOBHBIMU TPH3HAKAMH SIBIISIFOTCS:
reorpaduyeckue, nemorpaduueckue, COIMATbHO-9KOHOMUYECKHE, ncuxorpaduaeckue,
MIOBEJICHYECKHE.

OCHOBHBIE KPUTEPUHU CETMEHTHUPOBAHUS PhIHKA:

KOJIMYECTBCHHBIC T'PAaHUIIBI — K HAM OTHOCHUTCSI €MKOCTh CETMEHTa, TO €CTh OTBET Ha BOIMPOC,
CKOJILKO TOBapoOB M KaKOW CTOMMOCTH MOTYT OBITh Ha HEM pPEaM30BaHBI, KaKOMY KOJINYECTBY
peaslbHBIX W TOTEHIMAJBHBIX IOTpeOHTEeNel, KakoBa IUIONIAh CErMEHTa, KaKhUe pPecypChl
HEOOXOIMMO 3aJICHCTBOBAThH B 3TOM Cllydac;

JTOCTYMHOCTb CETMEHTa — XapaKTepU3yeT BO3MOKHOCTh COBITA MPOAYKLIMH Ha JAHHOM pBIHKE:
HaJIMYUe CKJIaJ0B, ITyHKTOB MepepabOTKN TPy30B, Mara3uHOB, TPAHCIIOPTHBIX BO3MOXKHOCTEH U T.IL.;
nH(pOpPMAaMOHHAsT HACHIIIEHHOCTh CETMEHTA — OIPEACIIEeT BO3MOKHOCT MOJIYYHTh HEOOXOIUMYIO
PBIHOUHYI0 HMH(MOpPMAIMIO Ui  CcO3MaHMs OaHKa JaHHBIX 10 COOTBETCTBYIOIEH TIpymie
nmoTpeOuTene;

CYIIECTBEHHOCTh CETMEHTa — IMpeaIojiaraeT OIpeaesieHHe NPOYHOCTH BBLICICHHOM TPYIIIBI
noTpeOuTeNeil: He pacnaaeTcs I OHa, yCTOWYHBHI JIM €€ MOTPEOHOCTH B OTHOIIEHUH NPOU3BOIUMOTO
TOBapa; B NPOTHBHOM CIIy4ae¢ MOXKHO IIONACTh B CEIMEHT, IJle¢ KOHKYPEHThl HMEIOT MpPOYHbIE
MO3UILIMK, WIM TPEAJIOKHUTH TOBAp C HEYETKUMH aJPECHBIMH IpPHU3HAKAMHU, KOTOpPBIA HE Oyner
MPU3HAH TOTPEOUTEISIMH;
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NpUOBUTBHOCTD, JOXOAHOCTh CETMEHTA — XapaKTepU3yeTcs, KaK MPaBWIIO, TAKUMH IOKa3aTesIMH,
KaKk HOpMa MpUObUIM, TPUPOCT OO0LIeH MpUOBLIN (GUPMBI, TOXOJ Ha BIOKCHHBIM KamuTal, pasmMep
JMBHJICH/IOB HA aKIUIO;
3alIMIIEHHOCTh OT KOHKYPEHIIMY — O3HAa4aeT MPaBUIbHYIO OLEHKY COOCTBEHHBIX LIAHCOB Ha YCIEX B
JAHHOM CErMEHTE U BO3MOYKHOCTEH KOHKYPEHTHBIX (UPM.
PbIHOUHBIE CErMEHTBI OLIEHUBAIOTCSI C TOYKM 3pEHHMs] MX [PHUBJIEKATEJbHOCTH B KauyecTBE
MapKETHUHIOBBIX BO3MOXKHOCTEHN 7151 GUPMBI. DTO MPEIONaraer:
aHanmu3 pucka. PuUck ompexesnserca myTeM CyMMHpPOBaHHUS Bcex (pakropoB pucka. Pacuer Bemercs
OT/EBHO M0 KaKJOMY CETMEHTY M BBIOMPAETCs TOT, y KOTOPOI'O CyMMa MEHBIIIE;
U3y4YeHHE JCHCTBYIOIMX HA PBIHKE HOPM, IPaBWJI U CTAaHAAPTOB, OT TPEOOBAHUI KOTOPBIX HEJb3S
OTCTYHaTh,
OIpeesIeHe KOHKYPEHTOCIIOCOOHOCTH TOBApa;
BBISIBICHHE TMO3UIMIA OCHOBHBIX KOHKYPEHTOB. BakHO 3HaTh, KTO CTaHET KOHKYPEHTOM B
OmKaiiiiee Bpemsi, €ro CUJIbHbIE U CJIa0ble CTOPOHBI U HAWTH (POPMBI, JArOIIUe MPEHMYIeCTBa;
OIpeesIeHHe BO3MOXXHOM pEaKlUu KOHKYPEHTOB Ha IMOSBICHHE HA PhIHKE HOBOTO MPEINPUSATHS.
Heo6xonumo npeaycMOoTpeTh OTBETHBIE XO/IbI JJIs1 BBITECHEHUS HOBUYKA,;
orpeaesieHHe BO3MOKHOTO 00beMa Mpojak. DT0 HeoOXoauMo (upme, yToObl OBITH YBEpEHHOH, 4TO
IPU BBIXOJE HA PHIHOK OHA CMOXKET MOKPBITH 3aTpPaThl U MOJYYUTh NPUOBUIb. 371€Ch HEOOXOIMMO
OLIEHUTH JIOJIN PBIHKA, 3aHMMaeMble KOHKYpPEHTaMHM M TEHIEHIMM MX HM3MEHEHHs. BakHo 4eTko
OLIEHUTD MO3HIIMIO TOBAPA.
CymiecTByeT HECKOJIBKO BO3MOXKHBIX ITyTeH BbIX0Aa (PMPMBI HA PHIHOYHBIE CETMEHTHI:
Konnenrparuss Ha €IMHCTBEHHOM cerMeHTe — (upMa paboTaeT ¢ OMHOW KOHKPETHOW TpYIION
nmoTpeOuTeNeH, yIoBIETBOPSIS €€ crelupuIecKre mMoTpeOHOCTH:
OpueHTanys Ha MOKYNAaTelIbCKyl0 MOTPEOHOCTh — (pUpPMa OPUEHTHPYETCS Ha YAOBIETBOPEHHE
KaKOW-TO OJHOW IOKYNaTeIbCKON MOTPeOHOCTH, HAIpUMEp, BBIMYCKACT OAEKAY JUIsl BCEX THIIOB
ITOKYTIATEIICH;
OpueHTanus Ha rpyniy notpedurenei — prupma ynoBieTBOpseT pa3sHOOOpa3HbIe MOTPEOHOCTH B TOM
WIA WHOM TOBape KOHKPETHOH Tpynmsl NOTpeOUTeNel, Hampumep, BBITYCKAET pPa3HbIE BHJIBI
OZEK B! JUTSI COCTOSITEIBHBIX IOTPEOUTENCH;
OOciy)XxMBaHUE HECKOJIBKMX HE CBS3aHHBIX MEXIy COOOH CEerMeHToB — (upMa BBITYCKAET
MPOXYKIMIO U HECKOJIBKUX TPYII MOTpeOuTeneil, Hanpumep, JeJI0BYIO OAEKAY JUIsl JIHILL CPEIHETO
BO3pPacTa, MOBCETHEBHYIO OAEHKIY A MOJIOASKHU U T.I1.;
OxBar Bcero pblHKa — (upma paboTaeT CO BCEMHU BO3MOXKHBIMH TPYNIIAMU IMOTEHIHMAIBHBIX
MoKynaresied Ha TOM WM MHOM pBIHKE, HalpuMep, BBIMYCKACT PasHOOOPA3HYIO OAEKIY Ul BCEX
BO3MO)KHBIX PHIHOUYHBIX CETMEHTOB.
CerMeHTHpOBaHUE PHIHKA IO3BOJIAET OMPEEIUTh BU/IbI LIEIEBOTO MAPKETHHIA:
HenupepeHIMPOBaHHbIM MM MAacCOBBI — HE MpelyCMaTpUBAeT JIEJICEHUE PbIHKA Ha CErMEHTHL. B
3TOM Cllyyae OMH M TOT K€ TOBAp Mpejiaraercs BCeM IMOTpeOHTENsIM, HalpuMmep, cojb, caxap,
cnnuku, Koka-Kona u 1. . Beimyckas Takue ToBapel, upMa SKOHOMHUT Ha HU3JEPKKaX, HO MOXKET
YIYCTHTb KOHKYPEHIIHIO;
KOHIEHTPUPOBAHHBIM — MPEAINoIaraeT coCpeJOTOUCHUE EATEIbHOCTA (PUPMBI Ha OJJHOM CETMEHTE,
YTO JaeT BO3MOXKHOCTh HAMJIY4IIUM OOpa3oM YHOBJIETBOPSATh MOTPEOHOCTH KOHKPETHOM TPYIIIBI
noTpeOuTeNeil, HO B TO K€ BpeMs jeiaeT GUpMy 3aBUCUMOMN OT TaHHOU TPYIIIbI;
muddepeHIPOBaHHBIN — MPeyCMaTpUBaeT JEJICHHE PhIHKA HA CETMEHTHI, YTO JAEaeT MOJOKEHUE
¢bupmbl Oonee ycroiuuBbIM. Ecim ¢upma XoueT OXBaTUTh HECKOJIIBKO CEIMEHTOB, OHa MOXKET
UCIIOJIb30BaTh JBa METO/A:
KOHLICHTPUPOBAHHBIM,
JIACTIEPCHBIM.
KOHIIEHTpUPOBAHHBIM, WM «METOJ, MYpaBbs», IpPEIoiaraeT IOCIeI0BaTEeIbHYI0 ITOHCKOBYIO
paboTy OT OAHOTO CerMEHTa K Jpyromy. MeTon He OTiaudaeTcs OBICTPOTON, HO He TpeOyeT OONbIIuX
3aTpar.



JIMCTIEpCHBINA, WM «METOJ CTPEKO3bD», MNPEANOoJiaraeT BbIXOA (GHUPMBI cpa3dy Ha MaKCUMAaJbHO
BO3MO)KHOE YUCIIO CErMEHTOB, YTOOBI IIOTOM MOCTETIEHHO 0TOOPaTh HanboJIee BHITOIHBIE CETMEHTHI,

NOTPEOUTENBCKUI — TpeAronaraeT padoTy ¢ KaKIbIM KOHKPETHBIM IMOTpeOuTeNieM, Hampumep, B
CJIyyae BBITIOJHEHUS KaKHX-TMOO PEMOHTHBIX Pa0OT, OKa3aHHUs pa3HOOOPa3HBIX YCIYT HACEICHHUIO,
NPEANPUATHIM, CETEBOTO MAapKETHHTA.

IIpakTnyeckoe 3aHsATHE.

1. CerMeHTHpOBaHUE — MApKETHUHIOBAs JEATEIbHOCTD, HAIIPABICHHAS Ha MPABHJILHBINA BBIOOD
LIEJIEBOTO PHIHKA.

2. lleneBple pbIHKH YETHIPEX YPOBHEWU: CETMEHTHI, HUIIHN, PETUOHBI, UHAUBHIBI.
3. IIpu3Haky CErMEHTAllMU U OCHOBHBIE CEIMEHTHI TYPUCTCKOTO PBIHKA
4. Ilpu3Hak Kak METOJl BbIIEJIEHHSI KOHKPETHOI'O CETMEHTA HA PBIHKE.

5. B TypusMe npu3HaKaMu CerMEHTAIMN CYUTAIOTCS: Teorpapuueckue; reMorpadudeckue;
COLIMAJIbHO-9)KOHOMHYECKHE; cuxorpadudyeckre; moBe1eHIecKue.

6. Kaxxiomy 13 ppIHOUHBIX CETMEHTOB JIOJIKHO COOTBETCTBOBATH XapaKTEPHOE TYPUCTCKOE
MpeIoKEeHHE.

7. Bei6op neneBoro peiaka [Ipeanourenne oJHOTO WIIM HECKOIBKUX IEIEBBIX CETMEHTOB PHIHKA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ®akTopsl, OKa3bIBAIOIINE BIUSHUE HA MMOTPeOUTENEH TYPUCTCKUX YCIYT. MOTHBBI MOBEIECHUS
notpedureneil. OLieHKa CTENEHH YI0BIETBOPEHHOCTH/HEYOBIETBOPEHHOCTH MOTpEOUTENEH.
[TpusHaku cermeHTanuy peiHKa. BeIOOD 11€71€BOT0 phIHKA.

2. Crpykrypsl npeanourenuii. OqHOpoaHas CTPYKTypa NpeanouTeHus. PaccestHuas ctpykrypa
npennoyTeHus. [ pynmnosas cTpykTypa nIpeanoYTeHUs.

3. MapKeTHHTOBBIE HCCIIEIOBAHUS MOTPEOUTEIBCKHUX MPEAIOYTEHUH - HeOpMaJIbHBIN OIpOC
BO3MOXKHBIX TIOTpeOHTENeH U 00CYKACHNE B TPYIIAX C LEJIbI0 BEISICHEHUS HYK, OTIIMYHHA B
UMEIOIINXCS JKETaHUAX; pa3padareiBaeTcsl popMaIbHas aHKETa, KOTOpast 3al0IHIETCS OOJBIION
TpYIION NOTpeOUTENEH U1 KOTMYECTBEHHON OIIEHKU OTIINYHA.

Tema 7. llenoBasi nosmmTUKA TypucTHYeckoro npeanpusatus (OIIK-4)
Jlekumus.
TEMA 7. lleHoBasi MOJIMTUKA TYPUCTUYECKOTO MPEINPUITHS
1. Ilena B MapKeTHUHTE.
2. Tlponecc neHo0Opa3oBaHMsI.
3. ®akTopsl IEHOOOPA30BaHMUSL.
4. Metonb! 11IeHOOOpa30BaHUSI.
5. Ctparerun ieHooOpa3oBaHusl.
6. lleHoBOE cTUMYNMpPOBaHHUE COBITA

[leHa — S3KOHOMHUYECKOE MOHATHE, 03HAYAIOLIEE «KOJIMYECTBO JEHEr», 3a KOTOPOE IMOKYIATeIb TOTOB
KYIIUTB, a IIPOAABELl CONIACEH MIPOJATh EAMHUILY TOBapa.

Y BCeX KOMMEpUECKHX M HEKOMMEPUECKUX OpraHM3aluid IEepBOOYEPEIHOM 3ajadel sBISETCA
YCTaHOBJICHHE IICHBI Ha CBOIO MPOJYKLHMIO M ycIyrd. LleHa BBINONHSAET OYeHb BAXHYIO (PYHKIIHIO,
KOTOpasi 3aKJIIOYaeTcsl B IIOJYYEHUU BBIPYYKM OT mpojax. OT ILEeHbl 3aBUCAT IOJy4YEHHBIE

KOMMEpPYECKHE pe3yibTaTbl, a TOYHO HM30paHHas LIEHOBAash CTPATETUsl BBIPAXKAET JOJITOCPOUYHOE U

peliaroniee BIMSHUE HAa KOHKYPEHTOCHOCOOHOCTh TOBapa M Ha CYNIECTBOBAHHE IMPEINPUSATHS B
nenoM. Takke meHa — 310 (axkrop, UMEIOUIM OoiblIoe 3HaUeHWe Ui mokynarenei. Llena — 3To
CHJIbHEHIIee Opy>KUe B KOHKYPEHTHOH 00pbOe Ha pBIHKE.

[Tporecc ieHo0Opa30BaHMUs COCTOUT U3 ONPENEIEHHBIX CTAIHMI:

1) packpeiTie (aKTOPOB BHEIIHEH CpeIbl, BO3ICHCTBYIONIUX HA YPOBECHb IICH;
2) ompenenieHue Lenel IeH000pa30BaHuUs;

3) BeIOOp MeTo/Ia 1IeHO00pa30BaHNS,

4) opranu3anus 1IEHOBOM CTPAaTETUyu NPEAIPUATHUS;

5) BeIpabOTKa TAKTHKHU 1IEHOO0OPA30BaHNS,
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6) onpeneneHNe HaYAIbHOM LIEHBI HAa TOBAp;
7) pHIHOYHOE U3MEHECHHE IICHBI;
8) cTpaxoBaHHE LIEHBI OT OTPUIATEIBHBIX BHEITHUX BO3JCHCTBUN.

DTOT TOAXOJ SBIAETCS MPOIECCOM IeHOoOpa3oBaHUs B oOmeM Buae. OH MOXET MEHSTHCS.
HeobOxomnmo ydecTs, 4TO Kakgas W3 ITHX CTaJAWN MOXET OKa3aTh CaMO€ MOIIHOE M BHE3AIHOE
BIIMSHHUE HAa IPUHSTHIEC paHee IICHbl U N3MEHHUTH HX.

HemanoBaxHbIM (haKTOPOM SIBISETCS PBHIHOYHOE H3MEHEHHUE IICHBI, BBINOJIHSIEMOE TOIZA, KOorJa
MPOIYKT YK€ HaXOAMUTCS B Ipolecce peanuzanuu. [IponsBoaurens He MOXKET BHECTH U3MEHEHUS B
MOHECEHHbIE 3arpaThl. LleHa sBIsAETCS AN HET0 MCKIIOYUTENBHBIM CPEICTBOM aJanTaluyd K
MEHSIOLIEMYCS CIIPOCY.

Ha »1o#l cragum 0coOeHHYI0 3HAaYMMOCTh HMEET YCTAHOBJICHHE BCEBO3MOXHBIX CKHJIIOK ISt
MPUBJICYCHUS JOTOTHUTEIBHBIX KIHEHTOB.

Nwmeercs psn GaxkTopoB, KOTOpBIE CYIIECTBEHHO BO3JCHCTBYIOT Ha Mpollecc LEeHOOOpa3oBaHUs,
co3faBasi KOHKPETHBIE Npeiesbl, B KOTOPbIX MOXKET paloraTh opraHu3anus. B OCHOBHOM OHHU
CKa3bIBAIOTCS HA CTETIEHU CBOOO/IBI OpraHu3aluy B cepe 11eHooOpa3oBaHus Ha CBOW TOBAp.

Opranm3anuy pemarwT BOMPOC IEHOOOpa3oBaHUs, M30HMpas cebe METON YCTAHOBJEHHUS IICH, B
KOTOPOM TIPUCYTCTBYET IO MEHBIICH Mepe OIHO M3 TpeX CYXICHWH O IeHE: Ype3MEepPHO BBICOKAs
IIeHa, Ype3MEPHO HH3Kas [IeHa U BeposiTHas IeHa. OpraHu3aius mojaraeT, YT0 BEIOPaHHBIA METO
MO3BOJISIET TOYHO PACCUHUTATH OTPEICICHHYIO IICHY.

CaMblil neMeHTapHbIi MeTOA 1IeHO00pa30BaHUs — «U3AEPKKH TUIIOC», 03HAYAeT MPUCOEAMHEHHE K
3aTparaMm Ha TOBap TUTOBOM HambaBku (markup).[17]

Ilena onpenensercs Takoi, YTOObI MPUOBUIL OTBEYANIA pacXoJaM Ha MPOU3BOICTBO TOBapa M Ha €ro
MapKEeTHHT WK o0ecIeunsia yCTaHOBICHHBIN pa3Mep MOCTYIUICHUH Ha BIO)KEHHBIHM KaruTal.

Pacuer nienpl Ha ocHOBe aHanmm3a 0e3yOBITOYHOCTH OOECIeurBaeT MOJYYCHHUE IICJICBOM MPHUOBLIH.
Eme onmHOolt MeTommkoW IleHOOOpa3oBaHUST Ha 0a3e M3JAEPKEK MOXKHO Ha3BaTh pacyeT ¢
rapaHTUPOBAaHHBIM IIEJIEBbIM J10xoAoM. [lpenmpusitue crapaercs ONpeAenuTh LEHY, KoTopas
rapaHTUPYET eMy KeTaeMbIil pa3Mep J10X0Aa.

YcTaHOBIEHHE I1IEHBI HAa OCHOBE YYBCTBYEMOH IICHHOCTH ToBapa. Bce Oosbliee KOITUYECTBO
NPEeNNpUITUI TPU YCTAHOBJICHUM II€HBl HUCXOIAT W3 YYyBCTBYEMOH IEHHOCTH CBOUX IPOIYKTOB.
[maBHBIM KpuUTepHeM LEeHOOOpa30BaHUS OHU CUYUTAIOT HE 3aTpaThl IPOU3BOAMUTENS, a TO, Kak
MOTpeOUTENs BOCIPUHUMACT KOHKPETHBIM ToBap. s co3maHus y MOTpeOuTeneil MHEHHsS O
LEHHOCTH MPOJYyKTa OHU MPUMEHSIOT B CBOMX CUCTEMaX MapKETHHIa HELIEHOBBIE MPUEMBI BIHUSHUA.
Ilena B »TOM cilyyae OTBEYaeT YYBCTBYEMOM IIEHHOCTHOM 3HAUMMOCTU mpoxaykra. [Ipennmpusituto,
HCIOJIB3YIOIIEMY METOJ LIeHOOOpa3oBaHus Ha 0a3e YyBCTByeMON [IEHHOCTHOM 3HAYUMOCTH MPOAYKTA,
HEO0OXOJMMO BBISIBUTh, KaKH€ ILIEHHOCTHBIE CYXXICHHMS HMEIOTCS Yy MOTpeOuTeNnell o MpoayKTax
COTIEPHHKOB.

YCcTaHOBIIEHUE LIEHBI HA OCHOBE YPOBHS TEKYIIHUX LEH.

YcranaBnuBas IIeHy C YY€TOM YPOBHS TEKYIIUX LIEH, MPEANPHUSITHE B OCHOBE CBOEH MCXOIUT U3 IIeH
COTIEPHUKOB M MEHbIIIE BHUMaHUS yIENAeT MOKa3zaTessM JIMYHBIX 3aTpaT win crnpoca. OHO MOXKET
YCTaHOBHUTH LIEHY B pa3Mepe BbIIIE WM HIKE pa3Mepa ILEH CBOMX IVIaBHBIX KOHKYpPEHTOB.
OTtnenbHBbIE MPENNPUITHS MOTYT OpaTh Malyl0o MPEeMHAIbHYIO HAlEHKY WM JaBaTh HEOOJBIIYIO
CKUJIKY, COXPaHSsI 3TO pa3jinyue B IIeHE.

Crparerusi mpecTHKHbIX 1IeH. [OCTUHUIIBI WM PECTOPaHbl, UMEIOIINE JKeJaHHe MO3UIIMOHUPOBATh
cebs Ha pPbIHKE KaK JIIOKCOBbIE U €IMHCTBEHHBIE B CBOEM POJIE, BHIXOIAT HAa HET0 ¢ MaKCHMaJlbHOU
LIEHOM, KOTOpasi IOMOTaeT MOAIEP)KUBAThH TaKyIO MO3UIIUIO.

CTpaTeFI/IH «CHATUSA CIIMBOK» — 3TO OIIPCACIICHUC BBICOKOH ICHBI B CUTyallMdX, KOrJa PbIHOK HC
pearupyeT Ha YpOBHHM IIEH M HMX TpaHcpopmauuio. Hampumep, X03suH €IUHCTBEHHOIO OTENsS B
HCGOHBI_HOM TOpOAKEC MOXKCT YCTAHOBUTH MAKCHMAJBHBIC ICHLI, €CJIM Ha Cro YCIYru CyHmCCTBYCT
Oonbioi cripoc. B cdepe Typusma, u3-3a cpaBHUTEIBHON JETKOCTH BBIXOJa COTIEPHUKOB HAa PBHIHOK,
TAaKyl0 ICHOBYIO CTPATCTUIO B TCUCHUC TIPOAOJLKUTCIBHOIO BPCMCHU PCAJIMU30BbIBATL IMOYTHU
HEBO3MOXKHO.
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Crparerusi «mpopbiBa Ha PBIHOK». [IpenmpusiTisi yCTaHABIMBAIOT Ha CBOM TOBap MUHUMAJIHHYIO
HAuaJbHYI0 IIEHY M BBIXOAST HA PBIHOK CTPEMUTEILHO, MPUTATHBAs MHOTHUX TOTpeduTeneit u
N0OUBasICh OOJBIION PHIHOYHON JTOJTH.

Crparerus omnpeneieHus eHbl nakeTa. [Ipu 3TON TakTUKE COENUHSIOT HECKOIBKO MPOIYKTOB WM
YCIYr W TIpeajiaraloT Takod HAOOp IO YMEHBIICHHOW IeHe. [OCTMHHMIBI M Ka3WHO 3a4acTyro
MPUMEHSIIOT 3Ty CTPATerio Ui 3aMaHUBas KIMEHTOB-UTPOKOB, KOTOPHIE TPATAT HEMAJIO CPENICTB
BO Bpemst urpbl. KomMHara B rocTuHUIIE, OLIEHEHHAs! MEHbIIIE CTOUMOCTH, OyzeT npuMankoil. Hepenko
TaKoil Habop YCIYTr COAEPKUT €Iy, HAMUTKHU U Pa3BICUCHHUs], TAK)KE pealu3yeMble M0 I[eHe MEHbIIEe
UX CTOMMOCTH WJIH MpeJjiaraeMblie BOOOIIE JapoM.

Cxkugku 3a o0beM. [OoCTHHHIIBI BBOISAT OCOOBIE PACICHKH JJIS MPHUBICUCHHS TeX MoTpeOuTenei,
KOTOpBIE MOTYT TNPHOOpecTH OOJBIIOE YUCIO TOCTUHHUYHBIX HOMEpPOB 3a KOHKPETHBIH MEepHOA
BPEMEHH.

CKI/I,Z[I(I/I B 3aBUCHMMOCTH OT BPCMCHHU IIOKYIIKH. Ce3oHHas CKHJAKa — 5TO CHHMXKCHHas LiCHa IJId
HOTpe6I/ITCJ'IH, IMMOKYIIAaIOUICIO YCIYIru HE B CE30H, T. €. KOIZ1a CIIPOC Ha HUX MAKCHUMAJIbHO MaJl.

JIMCKpUMHIHAIIMOHHOE [IeHOOOpa3oBaHue. JTa CTpaTerysi UMEeT OTHOIIEHNE K CETMEHTAIH PhIHKA
U nuddepeHIranum 1eH, KOTOPhIe OCHOBBIBAIOTCS HA KPUTEPUSIX IIEHOBOW TMOKOCTH CIIPOCa B ATHX
cermeHTax. [lpeampusTue peamu3yeT NPOAYKT WM YCIyry MO IBYM W 0Oojiee IeHaMm, HO
muddepeHnmanys 1eH 6a3upyeTcs HE Ha pa3HUIE B 3aTpaTax Ha MX MPOM3BOACTBO M peasU3aIlHIo.
DTO YBEIMUUBACT CYMMY, OIUTAYMBAEMYIO KaXIbIM KITHCHTOM.

[Mcuxomornyeckoe IeHOOOpazoBanue. IIpW yCTaHOBICHMHM YpPOBHS II€H C YYETOM IICHXOJOTHH
MPUMEHSIIOTCSI TaKWE KaTeropuH, Kak MPECTHXK, ONMpEIesIeHHEe PEKOMEHAYEMBIX IIEH, OKpYIJICHHE
CYMMBI 1 IIpeHEOpEeKEeHUE MOCIeAHeN (POl IPU BOCTIPUSITHH IICHEI.

IleHoBOE cTUMYyIUpOBaHHE COBITA. 37€Ch HA KPAaTKOCPOUHBIA MEPHOA yCTAHABIMBAIOTCS LIEHBI Ha
TOBap HUKE MIPEMCKYPaHTHOM, a NHOT/IA Ja)ke HI)KE U3JEPKEK HA UX IIPOU3BOICTBO.

LleHOBBIE CTpaTerny, Kak MPaBUIIO, 3aBUCST OT dTala )XU3HEHHOTo LUKJIa MpoaykTa. B ocobenHoctn
TpyAHA CTaaus BHEIPEHUS TOBapa HAa PBIHOK, TaK KAK 37€Ch MOXHO HCIIONb30BaTh pa3/IMYHBIC
LIEHOBBIE Bapualuu. MOXXKHO PaCCMOTPETh YETBIPE OCHOBHBIE CTPATET UM

bricTpoe «CHSITHE CIMBOK»: HOBBIM TOBap peanu3yeTcsl MO0 HEeMaloW ILIeHE NMPU BBHICOKOM YpPOBHE
MPOABMKEHUS. Pa3yMHO MCTIONB30BaHKE MIPU CIACTYIOMINX YCIOBHIX:

1) kpynHas 4acTh pbIHKA HE OKUIAET TOBAp;
2) pbIHKY HEOOXOIMM TOBAp U OH TOTOB 3aIlJIATUTh 38 HErO BBHICOKYIO IICHY;

3) mpeanpusiTiE TOTOBO K BO3MOXHOW KOHKYPEHLMHU U XOYET UrpaTh Ha MPEUMYIIECTBE TOPrOBOU
MapKH.

MenneHHOe «CHITHE CIIMBOK»: HEMaJas lleHa U MaJIblii ypOBEHb NPOJBHKEHUS. YCIOBHUSA:
1) pbIHOK OrpaHUYEH B MacIITaoe;

2) ppIHOK THGOPMHUPOBAH O MPOIYKTE;

3) KJIIMEHTHI TOTOBBI 3aIIATUTH BBICOKYIO IIEHY;

4) mpeBUIUTCS BO3MOXKHASI KOHKYPEHITHSI.

beicTpoe mNpOHMKHOBEHME: Mallas I[I€Ha W WHTCHCHBHOE MPOJBMKCHHE. OTO BBITOAHO MPHU
CIIEYIOIINUX OOCTOSTENIbCTBAX:

1) pbIHOK OrpaHUYEH 10 MacuITabam;

2) peIHOK HE HHGOPMHUPOBAH O MPOIYKTE;

3) GomnpIast 4acTh MOTpeOUTENEH BOCIIPUUMYHBA K LICHE;

4) cymiecTByeT CUIbHAs BEPOSITHOCTh KOHKYPEHLIUH;

5) ceGecTOMMOCTh MPOU3BOICTBA CHUKAETCS C YBEJIIMUCHUEM IIPOU3BOJICTBA U OIBITA (PUPMBI.

MenneHHoe NMPOHMKHOBEHME: Majlble IIE€Hbl U CIaOblil ypOBEHb MPOABIKEHUS. DTO PasyMHO MpHU
CIIEYIOIIUX O0CTOSTENIbCTBAX:

1) GOJBIIION PHIHOK;

2) xopouiast ”H(HOPMHUPOBAHHOCTD O MPOAYKTE;
3) BOCIIPMMMYMBOCTH K LIE€HE;

4) onpeneneHHas BEPOSTHOCTh KOHKYPEHIIUH.



IIpakTH4Yeckoe 3aHATHE.

[TonsTre neHooOpazoBaHmsl.

BHeminue gaxTopsl mporecca 1eHooopa3oBaHusl.
[TocranoBKa 1eneil eHo00pa3oBaHMs.

Bri6op metona nenoobpa3zoBaHusl.

Nk -

Onpenenenre U peain3aiys IEHOBOW CTPATETUH.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.

Brl siBIeTeCh CIETIMATIMCTOM IO IIEHOOOPA30BaHUIO B KPYITHOM TYpPUCTCKOM KoMmaHuu. Bama
KOMITaHUS PEInia BHINTH Ha HOBBIM CEIMEHT PbIHKA C HOBBIM MPOIYKTOM (1 BapuaHT — MPOAYKT
HOBBIH /TSI CETMEHTA, 2 BapUaHT — MPOAYKT HOBBIH i pupmbl). Kakoi MeTosn 1ieHoo0pa3oBaHus
Br1 mpennoskute cBoemy pykoBoscTBy? Kak Bwi Oyzmere mokas3pIiBaTh 11€71€C000pa3HOCTh MPUMEHEHUS
HUMEHHO dTOro merona?

Yro Takoe 1eHa B KOMIJIEKCE MAPKETUHTa TYPUCTCKOTO NPEATPUATUS?

OxapakrepusyiiTe pa3inyHble ypoBHH (HOPMUPOBAHHUS IIEH HA YCIYTU TypU3Ma.

UYro npexacTapisieT co00i MapKeTHUHIOBas LIEHOBAs CTPATETUsI TYPUCTCKOTO MPEANPUATH?
Kakue pakTopbl 10KHBI yUUTHIBAThCS IPU IIEHOOOPA30BaHUM HA PHIHKE TYPUCTCKHUX YCIyr?
[TepeuncnuTe 1IEHOBbIE U HELEHOBBIE ()aKTOPHI, BIUSIONINE HA IICHY.

R e

. Kak 1 no xakuM npuHIMIIAM ONPEAEIAETCS MUHUMYM U MaKCUMYM LIEHBI HA TYPUCTCKUM
IPOAYKT (yciyry)?

7.  CKOJBKO 3TanoB MPOXOAUT MOCTAHOBKA IIeiei IeHO0Opa30BaHus Ha YCIYTH TyPUCTCKOTO
IpeanpusITUs?

8. Ha kakoM M3 3TUX 3TaroB NPUHUMAETCS pelieHre 00 OKOHYATEIbHOM LIeHe TypUCTCKOTO
npoaykra?

9. Uewm oTnmuaeTcs TaKTUKa IEHOOOPA30BaHNUs B IICHOBOW MOJIUTUKE OT MPUHIIUIIOB
CTPaTEruYECKOrO NPUHSATHS PELLICHUIN?

10. Kakas cuctema CKUI0K SIBISIETCS ONITUMAIbHOMN AJIs1 TYpUCTCKOM yciayru? [louemy?

11. Kakue HanmoHaJbHBIE, SKOHOMUYECKHE U UCTOPUUYECKHE (DAKTOPHI MOBIUSIIM HA TO, UTO caMas
pacrmpocTpaHeHHas CKuika B Poccum- 3a 00beM MOKYTIKH?

12. Mexnay KakuMHU [EHOBBIMU CTPATETUSIMH MIPUXOAUTCS BBIOUPATh MapKETOJIOTY TyPUCTCKOTO
MPEINPUITHS TP INITAHUPOBAHUU BBIPYUKU?

Tema 8. CobITOBast MOJIMTHKA TypucTHYecKkoro npexnpusitust (OIIK-4)
Jlexknus.
TEMA 8. CObITOBas MOJTUTHKA TYPHUCTUUECKOTO PEATIPUATHS
. ConepxaHue TOBapOJBUKEHUS.
. Ponb cOBITOBOI MOTUTHKH.
. Kanasnel cObITa M UX XapaKTEpUCTUKH.
. Ctparerun cOBITOBOI MOTUTHKH.
. Bune1 cucreMm cOsnITa.
. Cucrema pacrpeielieHusl B MAapKETHHTIE.

— QN L kAW N =

. ConeprxaHue TOBapOABUKCHUS

ToBaponsuxkeHue (pacnpeneieHue) - OAUH U3 OCHOBHBIX 3JIEMEHTOB MapKETHHIOBOTO KOMILIEKCA.

Kpome HemocpecTBEHHOTo pacipeieieHus] TOBAPOB WM YCIYT OH BKJIIOYACT:
- peleHHs Mo KaHalaM pacipeaeIeHUs;

- JIOTUCTHKY COBITA;

- yOpaBlieHUE KaHAJIaMU;

- PO3HUYHYIO TOPTOBITIO;

- HEMIOCPEICTBEHHO aKT IPOJaXH (IIOKYIKH);

- OA/ICPKKY TIOTPEOUTENS.

Ponpb cObITa B 1eATENPHOCTH MPEANIPUATHS MHOTOIIJIAHOBA, @ UMEHHO:
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1) B cdepe covira ompenensercs OKOHYATEJIBHO pesynsrar Bcex YCWIMH TNpeanpusiTHs,
HalpaBJICHHBIX HA PAa3BUTHE NMPOU3BOJICTBA U MOJIy4YEHUE MAKCUMAILHON MPUOBLIH.

2) IlpucnocabnuBasi COBITOBYIO CE€Th K 3ampocaM IIOKyMarelied, co3daaBas UM MaKCHMalbHbIE
ynooctea J10, BO BPEMS u IIOCJIE TIPUOBPETEHUMS TtoBapa, npou3BOAWTENH HMEET
3HAUUTENFHO OOJIbIIE HIAHCOB JUISI BHIMTPHIIIA B KOHKYPEHTHOM O0phOe.

3) CObITOBast ceTh Kak ObI MPOAOIDKAET MPOIECC MPOM3BOACTBA, Oeps Ha cedsi JopabOTKy ToBapa H
€ro TOJTOTOBKY K Mpoaake (COPTUPOBKY, (PaCOBKY, yIIAaKOBKY).

4) HmenHo Bo Bpemsi cObiTa >(¢eKTUBHEE TMPOXOAUT BBISABICHWE M HW3YYCHHE BKYCOB U
MIPEAMOYTCHUI TTOTPEOUTEICH.

Cucrema cObITa WIM TOBAapOABMIKEHUS BbIpaboTana crnenupuyecKue MOHATHS Il 0003HAYCHUS
CBOEH NIeITEILHOCTH.

2. Kanan pacnipenenenus (cObITa)
Kanan pacnipenenenus - 3To cucreMa, 00ecreuynuBaromias 10CTaBKy TOBapa K MECTaM MPOJak.

Kananer  pacnpenenenust (cObiTa) MMEIOT  ONPEACICHHYIO MPOTSDKEHHOCTh W IITHUPHHY.
[TpoTsHKEHHOCTh KaHaja — 3TO YUCIIO YYAaCTHHKOB pacmpeieiieHus (CObITa) WIM MOCPEIHUKOB BO
BCEN COBITOBOH I[EOYKE.

[lupuna kaHala — 3TO YHCIO HE3aBUCHUMBIX YYaCTHHUKOB COBITA Ha OTJECIBHOM 3Tare COBITOBOM
LIETIOYKH.

Po3Hu4Hasg TOpProBis - 3TO NPEANPUHUMATEIBCKAS NEATEIBHOCTh II0 IPOJAXKE TOBAPOB M YCIYT
KOHEUHBIM noTpedutensm. Ee poib B pacnipeneneHun u cobITe:

- Y4acTBY€T B IIPOLIECCE COPTUPOBKH TOBAPA,

- TpeICcTaBseT MHPOPMAIIUIO TOTPEOUTENsIM (peKiama, BUTPUHBI, TMEPCOHAT) U MapKETHHTOBYIO
WH(OpMAITUIO MTOCTABIIUKAM,

- OCYIIECTBIICHUE OIEpaIfii ¢ ToBapaMu (XpaHEHHUE, [IEHOOOPa30BaHKE, PACIIONIOKEHHE B TOPTOBBIX
MMOMEIICHUSIX U T.JI.),

- COBCPIICHUEC COCIIOK.

OnToBEIl TOproBen (ONMTOBUK) — 3TO 4YeNOBEK ((hM3MUECKHE IUI0) WIH TMPEANPHUITHE, KOTOpHIC
nproOpeTaoT 3HAYUTETHHOE KOJIWYECTBO TOBAPOB Y TPOU3BOAUTENICH M OPraHMU3yIOT JHOO HX
JBIDKEHHE B PO3HUYHYIO CETh, THOO HEMOCPEICTBEHHBIN COBIT MOTPEOUTEIIO.

Bpokep — 3T0 YenmoBek, MpomarONIMi TOBap, HE MPHOOpETasl ero B COOCTBEHHOCTh, a JIMIIL CBOJIS
MpOoJaBIa M MOKyIaTeNs U TOJIydasi OT COBEPIICHHOH CIeTKA KOMICCHOHHOE BO3HATPaXKICHHE.

OnTOBBIM areHT — YeJOBEK, PaboTaIOMIU 0 TOTOBOPY C MPOM3BOAUTENIEM M BEAYIIUH OINepaluu 3a
€ro CUeT, He SBJISIOIIMIACSI COOCTBEHHUKOM TOBapa.

3. Opranu3anoOHHbIE OCHOBBI CUCTEMBI pacTpeIeICHUS

Crpaterust cObITa - OOJATOCPOYHOE IUIAHUPOBAHWE, METOJOJOTHS OpPraHM3allid W YIpaBICHUS
COBITOM, TIO3BOJISIIOIIAS YCIHEIIHO peajn3oBaTh (uiIocoduio BeneHHs CcObITa KOHKPETHBIM
IPEANPUATHEM-TIPOJIABIIOM.

Crparerus cObITa TOJKHA ONPEENATD:

THUIIBI TOCPETHUKOB M UX POJIb B LIETIOYKE COBITA;

YPOBEHb CEIEKTUBHOCTHU COBITA;

BO3MO)KHOCTH OIITA ¥ PO3HMIIBI,

MOTPEOHOCTH B OOCITYKUBAHUH TTOCIIE TIPOIAXKH;

ONTUMAJIBHYIO CTPYKTYPY METOAOB M KaHAJIOB COBITA;

CTPYKTYPY II€HBI /i1 KOHEUHOTO TOKYyTaress (IoTpeouTes ),

HarpasJieHHe B 00J1aCTH COBITOBOM KOMMYHHKAIIUH.

CObITOBasI TIONUTHKA - CHCTEMa PEIICHHWH, NPUHUMAEMBIX MPONABIIOM C LENBI0 peau3aIliu
BBIOPAHHBIX CTPATETUil M MOdydeHUst HanbOoubiero 3¢ dexra coOpITa TOBAPOB.

IIpakTnyeckoe 3ansATHE.
1. OcHoBHbIE HarpaBiaeHUs (HOPMUPOBAHUS COBITOBON CETH (PUPMBI.
2. Bunaer xaHaioB cObITa.
3. [IpsiMo¥i U KOCBEHHBIN METOJIbI COBITA MIPOAYKIIHH.



4. @ununainsl GUpM, TOPrOBbIE TOCPEIHUKH, ONTOBBIE M POSHUYHBIC TOPrOBbIE OPraHU3AIMH, UX

OCHOBHBIE (DYHKIIUH.

5. Bp100p KaHAJIOB 1 METO/IOB TOBAPOIABIKEHHS.

6. OCHOBHBIE 3TaNbl TNIAHUPOBAHHUS COBITOBOM TIOJIMTUKHU: BBIOOD IIEJIEBOTO CErMEHTa PBHIHKA,
oIpe/iesieHue MecTa COBITOBOM TTOJIMTHKU B CUCTEME «MapKETHHTa MUKCY, BBIOOP KaHAIOB 1 METO/IOB
cOBITa, BEIOOP crtoco0a BRIXOA Ha IEJIEBOM PHIHOK, BHIOOP BPEMEHH BBIXO/a Ha PHIHOK.

7. TpaguIMOHHBIE U TOPU3OHTATIBHBIE CUCTEMBI CObITAa. BepTHKaIbHBIE CUCTEMBI COBITA!
KOpPHOpaTUBHBIE, TOTOBOPHBIE, yHpasisieMble. KoMOMHUpOBaHHbBIE CUCTEMBI cOBITA. IX 0COOCHHOCTH

" eI OpraHu3anuu.

8. Crpareruu cObITa: MHTEHCUBHBIN, CEJICKTUBHBIN U DKCKIIFO3UBHBIN COBIT.

1

2
3

4
5

6

7
8

9

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.

JlaiiTe XxapakTepUCTUKY JBYM OCHOBHBIM THUIIAM PHIHOYHBIX KAHAJIOB MPOJBUKCHHUS
TYPUCTCKOTO IPOIYKTA.

OyHKIMY KaHaja pacipeesIeHus.

Yro MOHMMAIOT O] YPOBHEM KaHaia cObITa TypuCcTCcKoro nponaykra? HazoBure ocHOBHbIE
(bopMbI Opranu3zamu cObITa TypUCTCKOTO POIYKTA.

Kakue BbIrozibl 1aeT UCIOIb30BAHUE TYPAareHTCKOW CETH ISl Typolleparopa U TypareHra?

OxapakTepu3yiTe pa3Iu4HbIe CXeMbl PHIHOYHBIX KAHAJIOB MPOJBUKEHHUS TYPUCTCKOTO
MIPOAYKTa TypoIieparopa.

Uto moHmMMaeTcs 1o mupuHON kaHana cObita? Kakue criocoObl HCTIONB3YIOTCS ISt
OTIpEICIICHUS YHCIIa YIaCTHUKOB B KaHase cObITa?

HazoBuTe TpaguioHHble U HETPAIUIIMOHHbBIE (OPMBI TPOAAK TYPUCTCKOTO MPOIYKTA.

YeMm oOyciioBieHa HEOOXOAUMOCTH CO3/IaHUS BEPTUKAILHBIX MApPKETUHIOBBIX cucTeM? B uem
OTJINYME OOBIYHOTO KaHaja CObITA OT BEPTUKAJIBHBIX MAPKETHHIOBBIX CHCTEM?

OnuiunTe BO3MOKHBIE THITBI BCPTUKAJIbHBIX MAPKCTUHIOBBIX CUCTCM.

10 KakoBa posb cObITa B MAPKETUHTOBON JEATEIHLHOCTH TYPUCTCKOTO MPEATIPHUITHS?

[TpuBeauTe mpuMepsl TYPUCTCKUX (pUpM, pabOTAIOMIMX ¢ BHYTPEHHUMH M BHEIIHUMHU
IIOCPEIHUKAMU IIPU pealIn3alii TYPUCTCKOIO MpoayKTa. JlaiTe pa3BepHYyThIN OTBET, ONUPAsCh Ha
(haKThI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIHI KOHTpOJIb — 84 Oasia

3 cemecTp

KOHTPOJIBHBIE Cpe3bl — 2 cpe3a: 6 6aos, 10 6amoB

npeMuanbHbie 6amsl — 20 6anioB

Pacrnipenenenue 6aioB mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertoauka npoBeIcHUs 3aHATUS U OLIEHKU

Te | /BHUI y4eOHOH |TEKylero | Koi-BO

MBI paboThI KOHTpOJIS | OaymoB

/ cpe3sl
1. CyImHOCTD, Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPenoaIaBaTeIs
cofiepKaHue, BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee

OCHOBHBIE 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TTOHSTHS TeMe, mpolieMe U T.1I.
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MapKeTHuHIa Ompoc VYeTHBIE  OMpOC  MOXKET TMPHUMEHSTHCS B Pa3MUHBIX  (popmax:
Typusma (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- PalMOHAILHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB peIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAaHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Conepxanune u | Cobecemno CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
HalpaBJICHUS BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
MapKEeTHHIOBOI'O OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
UCCIICIOBAHUS Teme, npodieMe U T.II.
Onpoc(xo VYCTHBIH  ONPOC  MOXKET TPHMEHSThCS B Pa3IMUHBIX  (opmax:
HTPOJIBH (pOoHTANBHBIN, WHIWBUAYATbHBINH, KOMOWHHPOBaHHBIA. (OCHOBHBIE
blii cpe3) Ka4eCcTBa YCTHOIO OTBETA MOAJIEKAIIETO OLEHKE:
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- PalMOHAJIBHOCTh UCIOJIb30BaHHBIX IIPUEMOB U CIIOCOOOB peLICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTh M 3(P(PEKTUBHOCTD HCIIOIB30BAHMS HAITIAJHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Uccnenosanue | Cobeceno CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis
cpeabl BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
MapKeTHHTa OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
TypUCTUYECKOTO Teme, npobieMe U T.II.
HNpENNpUATHA Omnpoc YCTHBII OnpoC MOXKET TIPUMEHSTHCS B  Pa3IMYHBIX (opMax:

(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- PaMOHAIBHOCTH HCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB pEIICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PallMOHAJIBHOCTHL HCIIOJIB30BaHUSA BPEMCHH, OTBCACHHOI'O Ha

3aJIaHue.
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Pegepar

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

8 Oamia — CTYOEHT BBHINONHHI PadoTy, JOMYCTHUB OMIMOKY W WU
HEJIOYeT;

6 Oamma — CTYOSHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WM JOMyCTHII He OoJiee ABYX rpyOBIX OMIMOOK, MK HE Ooiee
OJHOU rpy0OOo¥ M OHON HEerpyOOH OIMOKU W OJHOTO HEJ0ouYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5 Gamna — CTYJCHT NPaBUJILHO BBHIMOJHHUII MEHEE MOJOBUHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

3 0amn — CTYAGHT MpaBWILHO BBINOJHWI He Ooiee 25% paloThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

MapKkeTHHTOBBIE
WCCIIEZIOBaHUS
TypPUCTHIECKOTO
pBIHKa

Tectuposa
HUE

15

15 6amnoB — cTymeHT npaBuiabHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

10 6ammoB — cTymeHT mpaBWibHO oTBe4yaeT Ha 50-74% BompocoB B
TecTe

5 Oamnma — CTyAGHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE JAa€T

MapKeTHHTOBBIE
UCCIIEZIOBaHUS
TypUCTHYECKOTO
MPOIyKTa

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
CO CTYICHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormnpoc

VYeTHBIE  ONpOC MOXKET MPHUMEHSTHCS B Pa3MUHBIX  (popmax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- PaMOHAILHOCTH WCIOJNB30BaHHBIX MPHUEMOB M CIIOCOOOB peICHHS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTb M 3()(HEKTUBHOCTH HCIIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- PalMOHANBHOCTh HCIONB30BAaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

CerMeHTHpOBaH
ne
TypUCTUIECKOTO
pBIHKA

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

Ompoc

VYCTHBIH  ONPOC  MOXKET TPHMEHSThCS B Pa3IMUHBIX  (opmax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- PalMOHALHOCTh MCIOJB30BAHHBIX MPUEMOB H CIIOCOOOB PEIICHHS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTHBHOCTh HCIIOIH30BAHUS HAIJISITHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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7. enonas Pemenune 10 10 GanyoB — CTYACHT BBHIMOIHWI paboTy 0e3 OIUOOK 1 HENOYETOB;
MOJIUTHKA CUTYyalHo 8 0aiIoB — CTYOEHT BBIIOJHWI paboTy, JOMYCTUB OIIMOKY W WX
TYPUCTHYECKOIO | HHBIX HE/I0ueT;

OPEAnpHuATUs | 3aaa4(K0 5 0amynoB — CTYOGHT MPAaBHJILHO BBHIMOJHHI HE MEHEE IMOJOBUHBI
HTPOJIbH paboThl WM JOMyCTHII He OoJiee ABYX rpyOBIX OMIMOOK, MK HE Ooiee
blIii cpe3) OIHOH rpy0oii W oHOHN HerpyOOH OMMOKM M OAHOTO HEeno4eTa, MU

He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
2 Gayia — CTYIEHT NMPaBUJIBHO BBHIMOJIHUII MEHEE TOJIOBHHBI PabOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
8. ConiTOoBas Tectupona 10 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
HOJIMTHKA HUE TecTe
TYPUCTHIECKOTO 5 6amioB — CTyOEHT MpaBWIbHO OoTBeuaeT Ha 50-74% BOIPOCOB B
HOPEATIPUATUS TecTe
3 Oamma — CTyAGHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE JAa€T
9. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:
- 3a TPOEKT, BHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;
- mo0ena B MEXPErMOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIUILIuHe — 15 0amios;
- myOnmuKamMs CTaTbM IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK —5/15/20
10. |nnuBHayansHBIE 3a0aHNA, 10 CTyneHT mnpenocTaBusl AOKIAA-TIPE3CHTAlMIO IO IPErnojaBaeMon
C TIOMOIIBIO0 KOTOPBIX TUCLUTUTIHE
MOXHO HaOpaTb
JOTIOJTHUATENbHBIE OaNIbl Ha
JK3aMEHe
11. Uroro 3a cemectp 100

WtoroBas omeHka mo 3adeTy BbIcTaBiusiercss B 100-0ampHOM MIKame W B TPAIUIMOHHON
yerblpexOamipHol mkane. I[lepeBox 100-OannpHOW pEHTHHTOBOWM OIGHKM MO JUCIUIUIMHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOINM 00pa3oMm:

100-0apHas cucreMa

TpanuuonHas cucrteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc

Tema 1. CymHocTs, conep:kaHue, OCHOBHBIE IIOHATUSI MApKETUHIa TypU3Ma

1. [laiiTe onpenenenue: ToBap B MapkeTuHre. KakoBbl siTh ypOBHEM TOBapa.

2. IlepeuncinuTe OCHOBHBIE 3IEMEHTHI TOBAPHOM MOJIUTUKH.

3. Kakuie BO3MOXXKHOCTH UMEIOTCS Y TYPUCTCKUX MPEANPUITUNA I IPUIAHUS CBOUM YCIyram

«0CSI3a€EMOCTH» U CTAOUIBHOCTH KayeCcTB?



4. Kakue ToBapbl MOXXHO MPOJaBaTh BMECTE C TYPUCTCKOM yCIYTOM JUIsl MOMy4YeHHs OObIIei
NpUOBUTH TYPUCTCKOTO MPENPUATHUS?

Tema 2. ConeprkaHue U HaIPaBICHHUS MAPKETHHTOBOTO UCCIICIOBAHUS
1. TaiiTe onpenenaeHre MApKETUHIOBOW HH(POPMAITMOHHOW CUCTEMBI TYPHCTCKOTO TPEIPUATHS.
KaxkoBa ee posib B MapKETUHIOBOM AEATEIBHOCTH?
2. KakoBbI OCHOBHBIE TPUHIUIIBI (POPMUPOBAHUS U UCTIONB30BaHMsI HH(POPMALIUU B CUCTEME
YIIPaBJICHUS MAPKETUHIOM TYPUCTCKOTO MPEAIPHUITHS?
3. Ilepeuncnurte OCHOBHBIE METO/IBI cOOpa NMEepBUYHON MH(POPMAIMH U TaliTe UX OOLIYIO
XapaKTEPUCTHKY.
4. B yeM cOCTOMUT Ha3HaYECHUE CUCTEMBI aHanu3a nHGopmaru? YTo MONI0KEHO B OCHOBY CUCTEMBI
aHanm3a nHdopmaruu?
5. YTo Takoe MapKeTUHTOBbIE HccienoBaHus? OT cOOMIONCHNS KaKUX TpeOOBaHUHN 3aBUCHUT UX
3¢ (HEKTUBHOCTD U PE3yITATUBHOCTH?
6. OxapakTepu3yiTe OCHOBHBIE ATallbl MAPKETUHIOBOTO UCCIIEIOBAHMSL.
7. Kakue cymecTByrOT (OpMBI MPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAHM?
8. IlepeuniciuTe OCHOBHBIE HANIPABIEHUS MAPKETUHIOBBIX UCCIEA0BAHUI TYPUCTCKOTO
MPEANPUATHSL.
9. Yto Takoe cpena MapKeTHHIa TYpPUCTCKOro npennpusatus? Kakumu napamerpamMu oHa
xapakrepuzyercs?
10. Kakue noacuctemMsl 00pa3yroT BHEIIHIO CPeAy NPeANpHITHN Typru3Ma?
11. Yto Takoe BHYTpEHHSS Cpella TYPUCTCKOro npeanpuatus? Kakue s3JeMeHThI SBISIOTCS
o0beKTaMH aHanMu3a BHyTpeHHer cpeabl npennpustust CKCuT?
12. Yto cnenyeT mOHUMATh MO KOHKYPEHTHBIMU MPEUMYIIIECTBAMU MPEANPUATHS Typu3Ma?
13. B uem 3akmouaercsa Mmetoguka SWOT- , u STEP- anammu3za?
14. YUTo Takoe eMKOCTb U JI0JIsl TYPUCTCKOTO pPbIHKA?

15. YUto 0ObIYHO MOHUMAIOT 110J] KOHKYPEHLIUEH Ha TypUCTCKOM phiHKe? Kakue (hakTopsl BIUSIOT Ha

CUJTY KOHKYPEHTHOU OOpbOBI Ha TYPUCTCKOM PBIHKE?

16. B ueM cymHOCTh MOZETH MSITH cUl KOHKYypeHuu M.Iloprepa u kakoBbl BO3MOKHOCTH €€
ucnonp3zoBanus aus npeanpusarus CKCuT?

17. Yo moHMMaeTcs OJ| CTPATErnYeCKOM rpynmnon?
18. Kakue npenmyIecTBa 1aeT TypPUCTCKOMY MPEANPHUATHIO UCCIIEA0BaHNE MOTpeduTenen?
19. OxapakTepu3yiTe OCHOBHBIE AJIEMEHTHI, COCTABIISIOIINE MOJIENb [TOBECHHS OTpeOUTENeH

Tema 3. MccnenoBanue cpesibl MapKeTHHTa TYPUCTHUECKOTO TPEANPUSATHS
. Ot uero 3aBucut nponosnkuTeabHoCTh JKIT. Kak MmoxkHo npomuts XKIIT.
. Uto npexcrasnser cob60il ToBap — HOBHHKA.
. B 4em cMbICT KOHIEMIINY )KU3HEHHOTO 1IUKJIa ToBapa.

W N =

. Pacckaxkute o cTparerusx MapkeTuHra Ha kaxaou u3 craauid KIT.

Tema 5. MapKkeTUHIOBbIE UCCIIEAOBAHUSA TYPUCTUYECKOTO IPOAYKTA
. Kak npoucxoaut npuHATHE HOBUHKH TOTPEOUTENAMU?
. UTo Takoe KOHKYPEHTOCTIOCOOHOCTh TOBapa?

W N =

. IlosicHUTE OCHOBHBIE METOJIbI YCTAHOBJICHUSI UCXOTHOM IICHBI.

4. Pacckaxxute 00 OCHOBHBIX TOAXOJAaX U CIOCO0ax aJanTaiuu IeH.
5.3adem pa3pabaTriBarOT HOBUHKU. KakoBBI IPUYMHBI HEY/1a4 HOBHHOK.
6. Omnumure cTaguu mporecca pa3padOTKU TOBapa ~-HOBHUHKH.

Tema 6. CermeHTHpPOBaHNE TypPUCTUUYECKOTO PhIHKA
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. Kakue cragum BrirouaeT mpoiecc neHooopa3oBanus?

. [lepeuncnure HakTOPHI, BIUSAIONIME HA PEIICHUS 0 IICHAM.

. KakoBbl BO3MOXHBIE TPUYUHBI MHUITUATUBHOTO H3MEHECHHSI 1ICH.

. Kakue cnocoOBI MO3BOIAIOT N30€KAaTh MOBBIIICHUS IICH.

. PacckaxuTe 0 IIEHOBBIX CTpATErusiX Ha TOBAPHI - HOBUHKHU

. [lepeuncnure OCHOBHBIE MOKA3aTEIM KOHKYPEHTOCTIOCOOHOCTH TOBapa.
. Uro Takoe 1ieHa toBapa? KakoBo 3Hau€HHE 1IEHBI B MAPKETUHIE?

. Pacckakxute 0 BOBMOXKHBIX IIEJISIX IEHO00Opa30BaHMUs.

Pedepar

Tema 3. MccnenoBanue cpeibl MapKETUHIAa TYPUCTUUECKOTO MPEINPUITHS

. Oco0eHHOCTH Pa3BUTHUS CEPBUCHON EATEILHOCTH B JJOUHYCTPUAIBHOM OOIIIECTBE.

. OcolGeHHOCTH pa3BUTHUS CEPBUCHOM EATEILHOCTH B HHAYCTPHAILHOM OOILIECTBE.

. OcobeHHOCTH pa3BUTHS CEPBUCHOMN JAEITETLHOCTH B MMOCTHUHIYCTPUATHLHOM OOIIECTBE.
. OcobeHHOCTH pa3BUTHs 00IIECTBAa B «MH(POPMAITMOHHOM OOIIIECTBEY.

. TloHsATHE YyCIYT U €T0 PHIHOK.

. XapaKTEepUCTHUKA YCIYT.

. PerHOUHBIE peanpusiTus chepsl YCIyT.

. Kimaccudukanus orpacieii yciyr.

. Kputepun xauectsa yciyr.

[ToHsITHE «KaueCTBO JKU3HI» U €€ COCTABIISIIOIINE.

. @opMHUpOBaHUE MOJIETHU «KAaY€CTBA KU3HI.

. CepBuCHas AesATENHHOCTH B TIpoliecce (OpMUPOBAHUS TOTPEOHOCTEH.

. ®OpMBI YIOBJIETBOPEHUS MOTPEOHOCTH YETIOBEKA.

. OcobeHHOCTH 00paIlleHUs B CEPBUCHOM JIEATEITLHOCTH.

Buib 001IeHus M KX XapaKTePUCTUKH.

[ToHsITHE «KOHTAKTHOM 30HBI» U MOZEIb €€ CO3aHusl.

DTHKA KaK JIEMEHT KYJIbTYpBbI.

DTUKO-TICUXOJIOTUYECKHE aCTIEKThl KOMMYHHUKAIMH B CEPBHUCE.

Tumbl noTpeduTeneii (KIMEeHTOB) 1 B3aUMOJICHCTBHE C HUMHU.
ODTUKO-TICUXOJIOTUYECKUM TUI «KBAAPAT».

DTUKO-TICUXOJIOTHUECKUN TUIT « TPEYTOJIbHUK.

AHanu3 nokasareyie CepBUCHON JEATEIIbHOCTH.

XapaKkTepUCTUKH U pacdeThl 3PPEKTUBHOCTH CEPBUCHOM ESTEIHHOCTH.
HuTepHeT-cepBrC B COBPEMEHHOM O0ILIECTBE.

[cuxonmorus mporecca 00CTyKHUBAHHSI B CEPBUCHOM JIEATEIBHOCTH.
XapakTepucTUKa THHOBALMOHHBIX YCIIYT B CEPBUCHOM JESATEIIbHOCTH.
CoBpeMeHHOE COCTOSIHUE U TeHJICHLIUH PAa3BUTHUSI CEPBUCHOM JESTEIBHOCTH.
Tunonorus norpedureneit B CEpBUCHON ACATEITHHOCTH.

TeopeTnueckre OCHOBBI CEPBUCHOM IESITEIILHOCTH.

. TocynapcTBeHHOE U perHOHAIBLHOE PETYIUPOBAHUE CEPBUCHOM 1€ATEIHHOCTH.

Pemenue CUTYAIIMOHHBIX 3a/1a4

Tewma 7. LleHOBast NOMUTHUKA TYPUCTUUECKOTO MPEATPUATHS

3amanue 1
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TypareHTCTBO OpraHu3yeT U peanns3yeT IKCKYpCHOHHBIE Typhl Ha OCTpoB Bamaam, coTpyaHuyas ¢
naccaxxupckuM noprom C-IlerepOypra, skckypcun B Ilerpo3zaBoack (5x/n), mon-typsl B Kutaii u
['peruro, mIaHupyeT NPOBOAUTH OO30PHBIE SKCKYPCHUH I10 TOpony U npuroponam: [lymkuH,
[TaBnogck, [lereprod, mmeer Ha cBoeM Oanance aBroOyc Volvo.

CripoekTHpyiTe OpraHM3alMOHHYI0 CTPYKTYPY (PUPMBI, YKa3aB ONTUMAIbHYIO YHCICHHOCTH JUIS
KaXJIOTO CTPYKTYPHOTO TIOAPa3/IeJICHHUs; COCTaBbTE MAaKET JOJDKHOCTHOW MHCTPYKIIMH, YKa3aB €ro
1paBa, OTBETCTBEHHOCTh M PECYPCHI.

3amanue 2

Typucrtckoe nmpeanpusiTie, 3aHUMAIOIIEeCs] BHYTPEHHUM TYPHU3MOM, OObEAMHUIOCH C JPYTon
TypdUpMOii, KOTOpasi 3aHUMAJIACh BBIC3AHBIM TYPHU3MOM, IPU 3TOM NEPCOHA BTOPOU Typ(PUPMBI
MPAKTUYECKH BECh OBLT YBOJICH.

Bribepure cuctemy ynpasiaeHHs U OCTPOITE AEpeBO LeNeH, eCiu [VIaBHas 11eJIb Pa3BUTHUS
opraHu3aiuy Ha Onmxaiimue 3 Mecsaua yupeautesneM GupMbl chOpMyIMpoBaHa TaK: OpraHU3aLus
paboThI U COXpaHEHHE PHIHKOB CObITA MO 000MM HampasiieHus npu 15%-it peHTabenbHOCTH
TYPUCTCKHX YCIIYT.

3aganue 3

Typuctckoe npennpusaTie CTOIKHYIOCH CO CIECAYIOIUMU MPOoOIeMaMH.

B Teuenne yeThipex MOCIETHUX MECSIEB eI TEIbHOCTH OIYIIACTCsS HEXBaTKa OOOPOTHBIX CPEICTB.
[Ipunuiock naxe OQUH pa3 3aep:KaTh HA CEMb THEH 3apILiary.

B Teuenue Toro ke nepuosa BpeMEHH KIMEHTHI JBaXK/Ibl TIOAAaBAJIH B CyJl C kKalo0aMH Ha HU3KOE
KauecTBO 00CITyKHBaHUs BO BpeMs Typa. OUH Cy/l1 3aKOHYMIICS B MOJIb3Y KIMEHTA, IPYyToi JOIKEeH
COCTOSITHCSI B TEUEHHE JBYX HEZICIb.

KanpoBslit coctaB TypucTCKO# (GUpPMBI BCeTa OTINYaCs CTaOMIBHOCTBIO ((pupMa CyIIeCTBYeET
IIECTH JIET), HO 3a MOCJIEIHNE MONToa OH 00HOBMIICS Ha 15%.

Tpex3Be3n0uHbIi 0TelNb B [ pernuu mpuciai NucbMO-TPEIJI0KEHHE CBOUMX YCIIYT TYpoB B [ peruto.
[Tt yenoBek U3 rpymmsl, nocetusuiei Muauto, 3a60menu Tponuueckoi mxopaaxoil. Tpoe u3 Hux
NPEIbIBUIIN MIPETEH3UHU K TYPUCTCKOH pupme.

Typucrtckas ¢pupma uMesna mpocpodeHHYI0 JeOUTOPCKYIO 330JKEHHOCTD. [Ipomia uHdopmarus,
YTO OpraHu3alusi-1e0uTOp 00bsBICHAa OAHKPOTOM. B 3Ty OpraHu3amnuio BXOIUT CETh TAHCHOHATOB U
JIOMOB OT/bIXA.

Typucrtckas ¢pupma nonydnia npurianieHue Ha apMapky « TypusM B TPEThEM ThICSUECIICTHI.

Typuctckas pupma apeHayert nomeunieHue noja opuc. ApeHa0aaTeNb B OJHOCTOPOHHEM MOPSIIKE
YBEJIMUYUBAET apeHAHYIO IJIaTy Uil TpedyeT ocBoOonuTh momerieHue. Ha atot aapec u Homep
TenedoHa JaHa pekjiama B TEUeHHE BCET0 CpPOKa CYIIECTBOBAHUS.

o 1. BI:II[GJII/ITG CTPATCTUYCCKHUEC U TAKTUUCCKUC 3ada4H.
o 2. [IpopamxupyiiTe UX HENPOTUBOPEUHUBBIM 00pPa30M.
o 3. Pacnipenenure 3a1a4u MO UCTIOTHUTEIISAM.

3ananue 4

CocraBbTe IOTOBOP MEXKIY TYPUCTCKOU (GUPMOI M PU3NIECKUM JIUIIOM (KITUEHTOM) Ha TYPUCTCKOE
obciyxuBanue. Typ cnenyromuii: Taunann, 5 nuHeit.

3aganue 5

Typuctckoe npennpusaTHe UMEET B IITAaTe TUPEKTOpa, OyXxraiarepa 1 MEHeIKepa Mo Mpogakam. ITo
TYypareHTCTBO 3aHUMAETCs BhIE3IHBIM Typu3MoM: [epmanus, Yexus. OcHOBHas 11€Jb, KOTOPYIO
nepe AUPEKTOPOM MOCTaBUII yUpenuTeNb (PUpMBbl: 0OecriedeHre HEKOTOPOTo YPOBHS MPUOBLIN
(TMBUACHIOB Ha BIIOXKEHHBIN MMH KanuTai). Heo6XoammMo mocTpouTs AepeBo 1eei TYpUCTCKOM
(bUpMBI 1 Ha 3TOW OCHOBE pa3padOTaTh M COTIIACOBATH MECSYHBIE TIAaHBI PA0OTHI KaXKJI0TO
JOKHOCTHOTO JIMIIA.

3amanue 6
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Typucrckoe npeanpusaTie rOTOBUTCS K HOBOMY CE30HY U PELIAET BOIIPOC O TOM, KAKOM TpaHCIOPT
MCTIOJIb30BaTh ISl OOCITYKUBaHUS KJIMEHTOB. PyKOBOICTBOM TYpUCTCKOM (pUPMBI
paccMaTpuBarOTCsl TPU BapHaHTA:

e HCIIOJH30BaTh JIETKOBBIC aBTOMOOWIIH;
e HCIOJB30BAaTh MUKPOABTOOYCHI;
e HCIIOJIb30BaTh aBTOOYCHI.

ITo ombITY MPOLUIBIX CE30HOB MOKHO MPEIOIOKUTH, YTO OTHOBPEMEHHO YCIyTraMH TYPHCTCKOU
¢dbupmbl Mmoxet monb3oBathbest 30, 50, 100 umu 150 xnwentoB. J[oXox OT OHOTO TypUCTa COCTABISET
1000 py6. B nenb. IlocTostHHBIE 3aTpaThl HA COAEPKAHKUE aBTOMOOWIIS B JIeHb coCcTaBIsoT 60 pyo.,
MukpoaBTodyca — 100 py6., aBTobyca — 180 py0. B nenb. [lepemenHble 3aTpaThl, 3aBUCAIINE OT
KOJIMYECTBA TYPUCTOB, COCTABIISIOT HA YEJIOBEKa B JIeHb: /i aBToMoousst —100 py6.,
MukpoaBrodyca — 80 py0., anst aBTodyca — 70 pyo.

OO60CHOBAThH yIIPaBICHUYECKOE PEIICHUE TI0 BBIOOPY CPEJCTB TPAHCIIOPTHOTO OOCITYKHUBAHUS
TYPHUCTOB, UCTIONB3YS KPUTEPUH MPUHSTHS PEIICHUHN B YCIOBHUSIX HEOMPEICICHHOCTH.

CobecenoBanue

Tema 1. CymHocTs, conep:kaHue, OCHOBHBIE IIOHATUS MapKETUHIa TypU3Ma
1. CymHOCTb MOHATUS MAPKETHHT.
2. DTanbl CTAaHOBJIEHUS MAapKETHHTa KaK HayKH.
3. KoHuienuuu MapKeTUHra.
4.ba3oBble MOHATUS MAPKETUHTA.

5. @ynkuun MapkeTunra. Bunbl mapketunra. Crnernuduka peiHka yciyr. OCOOEHHOCTH TyPHCTCKOTO
MapKeTHHTa.

Tema 2. ConeprkaHue U HalpaBIeHUs] MAPKETUHIOBOI'O UCCIIEA0BAaHUS
1.ITonsiTHE M CTPYKTYpa MApPKETUHTOBOTO MCCIIEI0BAHUS.
2.Cucrema MapKeTUHIOBOI MH(OpMAIIUK TYPUCTCKOTO MPEIIPUSATHSL.
3.0OcHOBHOE Ha3HAYEHHE MAPKETUHIOBOTO UCCIIEIOBAaHUS HAa PhIHKE TYPUCTCKUX YCIIYT.
4. OCHOBHEIE eI 1 3a1a4 MapKCTUHI'OBOT'O UCCIICAOBAHMA.
5.DopMbI TPOBEAEHUSI MAPKETUHTOBOTO UCCIIEIOBAHMUS.
6.MeToz1bl MapKETUHTOBOTO HCCIIEIOBAHUSI.

Tema 3. MccnenoBanue cpeibl MApKETUHIA TYPUCTUUECKOTO IPEAIPUSITHS
1. [TonaTne MapkeTUHrOBas cpeaa GUPMBI.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN Cpebl MAPKETHHTA.
3.CTpyKTypa MUKPO U MApKO CpPEAbl MAPKETUHTA.
4.0cHoBHBbIE (haKTOPBI BHEIIHEH MUKPO CPEIbI.
5.0cHOBHBIE (DAKTOPBI BHEITHEH MaKpO CPEIbI

Tema 5. MapKkeTUHIOBBIE HCCIIEOBAHUSA TYPUCTUYECKOTO IIPOAYKTA
1.MapkeTHUHroBO€ MOHUMaHUE TOBApa U YCIYTH.
2 Xapakrepuctuku ycryru. Kimaccupukanuu yciyr.
3. YpoBHH TOBapa.
4. Konnenmms JKIIT.
5. AccopTUMeHTHas MOJUTHKA.
6. DTaImbl co3AaHNs HOBOTO TOBApa.
7. MapouHas nojuTHKa.



8. OCHOBHBIE TOBapHBIE CTPATETUH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUUYECKOTO PhIHKA
1.CymHOCTh CErMEHTUPOBAHNUS PHIHKA.
2. OcHOBHas 1€ CETMEHTUPOBAHUS.
3. Kpurepuu cermeHTUpOBaHHUSL.
4. ITpu3Haku U KPUTEPUU CETMEHTUPOBAHUS PhIHKA.
5. Buapl 1eneBoro MapKeTHHra B 3aBUCUMOCTH OT CETMEHTUPOBAHUS PHIHKA.

TecrupoBanue

Tema 4. MapKeTHHIOBbIE HCCIIEI0BAaHUS TYPUCTUYECKOTO PhIHKA
Tunosbie BONPOCHI TECTHUPOBAHUA
. C yeMm cBsI3aHO MOSIBIIEHNE MapKeTUHIa?
. TEXHUYECKHI mporpecc
. 000CTpeHHne KOHKYPEHIIMH TOBAPOIPOU3BOAUTEICH
. paclIupeHe TOPTOBBIX CBA3EH

0 06 O & =

. 000CTpeHne KOHKYpPEHIIMY TOKyTaTesiei

. Korna Hayanuch nonsITKM IPUMEHEHUSI MapKETUHTa?
. Hadazo 20 Beka

. CépeuHa JIeBATHAIATOrO BeKa

. KOHEI] COPOKOBBIX I'O/I0B MPOIILIOTO BEKa

o0 o &N

. CepcarHa BOCbMHUJICCATBIX I'O40B ITPOIIJIOTO BCKa

. B kakoil crpaHe 3apoauiachk HayyHasi Uiesd MapKeTHHra?
. Uunnsa

. 'epmanns

. SInonus

. CIIA

o0 o o W

. UTo 03HauaeT TEPMUH «MAPKETUHI»?
. TOProBas esATeIbHOCTh

. PBIHKOBEJIEHUE

. COBITOBAs JIEATENLHOCTh

o0 o 0

. TOBAPHO-ACHCKHBIC OTHOIICHUSA

. YKaXXUTe KOHIICTILIHIO MapKCTUHIa
. €IMHCTBO CTPATCTUH N TAKTUKU ITPONU3BOACTBA U pCaInu3allui TOBAPOB

5
a
b. mpoBeeHue LeTIeHANPABICHHON TOBAPHOM MOTUTHKH
C. OpUEHTaIUA Ha MoTpeduTene

d.

3¢ (EeKTUBHOCTH IPOU3BOICTBA U OOpAIICHUS

6.Yto npenycMaTpuBaeTcs B pa3InYHbIX ONPEAEICHUAX MapKETUHIa?
a. KOMIUIEKCHAsl CUCTEMa OpraHU3alluK ITPOU3BOJCTBA U CObITa TOBApPOB
b. ynpasienue 3arnacamMu TOBApHOH NMPOAYKLIUU

C. pOCT KOHKYPEHLIMH C Pa3BUTHUEM PBIHKA

d. ynmyurieHue kadecTBa TOBapOB M OKa3bIBAEMBIX YCIYT
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7. Kakoe onpeneneHne MapKeTUHTa TPaBUIbHO?
d. MAPpKCTUHT- KOMIUICKCHAsA CUCTCMaA NPOU3BOACTBA, TPAHCIIOPTUPOBKU, XPAHCHUA MATCPUAJIBHBIX

pecypcoB
b. MAapKCTUHI- 9TO ACATCIIBHOCTD 11O POCTY NPOU3BOAUTCIILHOCTU TPYyda B O6IJ.[€CTBC

C. MAPKETHHT- BUJI YSJIOBEUYCCKOM IeATEIbHOCTH, HAPABICHHON HA YIyUYIICHHE COIIMAILHO-
SKOHOMHUYECKOU U ITOJIUTUYECKOH OOCTAaHOBKU B OOIIIECTBE

d. MapkeTHHT- peTpUHUMATENIbCKas ACSITEIBHOCTD, YIIPABIISIIONIAs TPOABUKEHUEM TOBAPOB OT
MIPOM3BOAMUTENIEH JI0 TOTpeduTenen

8. OT™MeTbTe IpU3HAKH, BXOSIIME B KOHIIEIIUIO MAPKETUHT !
C. IPOU3BOJCTBEHHBIIN

d. KOHKYpHpYIOLIHii

€. CTpaTerun4ecKui

f. monuTHueckuit

9. K kakoii KOHIeNINKY MaPKETHHTa OTHOCUTCSI OPHUEHTAIINS HA CHIDKEHUE 3aTPaT 10 BBIITYCKY
TOBapoB?

a. UHTETPUPOBAHHOU

b. cObITOBOIA

C. MOTPEOUTENHCKOM

d. mpou3BOACTBEHHOM

10. YUTto oTHOCHUTCS K BUJAM MapKeTHUHTa?
a. MOTPEeOUTENbCKHIA

b. MakpoMapKkeTUHT

C. peMapKeTHUHT

d. pacpenenuTenbHBINI

11. Yto oTpakaeT BHYTPEHHIOIO Cpe1y MapKeTHHTa?
a. YOPaBJICHUYCCKUC U MPONU3BOACTBCHHBIC Ka/IPbI

b. S5KOHOMHYECKOE OKPYKEHHE

C. PIHOYHBIC KOHKYPCHTHLI

d. KOHTpOJUPYIOIINE OpraHU3aAUU

12. Korna B Hamiei cTpane ctaja NpUMEHIThCSI MAPKETUHT?

a. IepUoJ] SKOHOMUYECKUX PePOpM IMIECTUAECATHIX TO0B MPOILEANIET0 BeKa
b. nepuon ¢pynknmonuposanus HOIla

C. Ha4YaJo NepecTporKu

d. mepBast MoJIOBMHA JIEBIHOCTHIX TOJIOB MPOILEAIIETO BeKa

13. HazoBuTe mpuHIIUI MapKETHUHTa

a. IPOU3BOJCTBO TOBAPHOM MPOAYKIIMHU C MEHBIIMMHU 3aTpaTamMu

b. apdexkTuBHAs peanu3alys ToBapa Ha KOHKPETHBIX PhIHKAX B HAMEUECHHBIE CPOKH, TPEOyeMbIX
o0beMax, Ka4eCTBE, ACCOPTUMEHTE

C. palMoHaIu3alus JOCTaBKH TOBAPOB OT U3TOTOBUTENEH 10 MOTpeduTenei

d. OIITUMHU3AIUA TOBAPHBIX 3aI1aCOB

14. Yro sBnsiercsa pyHKuMeH MapkeTunra?
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a. 3¢ peKTHBHAS peaTu3alys TOBApOB Ha KOHKPETHBIX PHIHKAX
b. opraHu3anus CUCTEMBI IPOIBHKEHHS
C. IOCPETHUYECKHE YCIYTH MO KyIUle- Mpojaaxe (PUHAHCOBBIX PECYPCOB
d. mouck pe3epBOB MJIsl CHUKECHUS U3IEPIKEK OOpaIIeHHs

15. Beigenute npu3Haku, OTHOCAIIMECS K TPUHIIAIIAM MapKETHHTA

d. BbIpaBHUBAHUC KOHCGaHI/ISI CIipocCa

b. 3aBoeBaHME PhIHKA TOBApaMH BBICOKOTO KauecTBa

c. obecrieyeHre JOITOBPEMEHHOM MPUOBLITLHOCTH

d. eTMHCTBO CTpaTeruu U TAaKTUKH MPOU3BOAUTEINS (ITOCPEAHMKA, TIPOIABIA) TOBapa

16. K xakoii KOHLIENIIMY MAapKETUHTa OTHOCUTCS OPUEHTAIMs Ha CHUKEHHUE 3aTpar MO BBITYCKY
TOBapoB?

a. cOBITOBOA

b. HHTErpUPOBAaHHOM

C. TOBapHOM

d. mpou3BOACTBEHHOM

17. YTO COOTBETCTBYET MAPKETUHIOBON OPUEHTALIMH NPEATIPUATHA?
a. LIEHOBAs TMOJINTUKA OCHOBBIBAECTCS HA U3JEPAKKaX IMPOU3BOACTBA U OOpaLLICHUS

b. MPOU3BOAUTCSA U MPOAACTCA TO, UTO YAACTCS NPOU3BCCTU TCXHOJOTHYCCKU pallMOHAJIBHO, HAICKHO
1 C MCHBIIMMMU 3aTpaTaMiu

C. YIIaKOBKa paccMaTpuBaeTcs Kak CpeACTBO (POPMUPOBAHHS CIIPOCA M CTUMYIUPOBAHUS COBITA U
JIMIIB 3aT€M KaK CPEICTBO XpaHEHUs, TPAHCIIOPTUPOBKU TOBapa, yI00CTBAa TOPTOBIH

d. pyKOBOACTBO IEATEIBHOCTHIO MPEANIPHUATHS OPUEHTUPYETCS Ha yUeT JKeJIaHUH, moTpeOHOCTeH,
MHTEPECOB, OObEKTUBHBIX BOZMOXKHOCTEH BCEX €ro MOApa3aesIeHH

18. HazoBuTe nelicTBUe, COOTBETCTBYIOIIECE (DYHKITUSIM MapKETUHTa

a. MPOU3BOJCTBO MPOAYKIIMH, OCHOBAHHOE HA 3HAHUU HYXK]| OTpeOuTENeH
b. opranuzanus cuctrembl (HOPMUPOBAHMSI CTIPOCA U CTUMYJIUPOBAHUS COBITA
C. pa3paboTKa TEXHOJIOTHI CKJIaICKON MepepabOTKU TOBApOB

d. neHTpanu3zoBaHHas 1OCTaBKa TOBAPOB MOKYyMHaTEIsIM

19. IlocTaBbTe MOCIEIOBATEIBHO ATAIBI SBOIIOIMU MAPKETHHTA
a. KaueCTBEHHBII

b. KOMIIEKCHO- CHCTEMHBIN

c. cOBITOBOM

d. ynpaBneHueckuit

20. Bergenure cTpaTeruyeckoe 1eiCTBUE B MAPKETUHIE

a. KOPPEKTUPOBKA TOBAPHOTO aCCOPTUMEHTA

b. yny4mieHne KOHCTPYKITUH, AU3aifHa TOBAPHOW TPOAYKITUN
C. BEIOOp MapIIpyTOB MPOIBUKECHUS

d. MoucK HOBBIX M3ACIINUNA U TIEPCIIEKTUB MX MTPOU3BOJICTBA

21. Ykaxure eCTBHE, OTHOCAIIEECA K TAKTUKE MapKETHUHTa
a. nH(popManoHHOe 0OecIeueHre UCCIICIOBAHNN B MApPKETUHTE
b. KOppeKTHpOBKa B 11IeHO00Pa30BaHUH



45

C. CHCTeMa B3aUMOCBSI3aHHBIX MEPOIIPUATHH, OTPEICICHHBIX ICUCTBUN CYyObEKTOB PhIHKA B
3aJJaHHBIN [IEPUOL

d. ctpemiienne k MakCUMyMy 3P QeKTa HE3aBUCUMO OT CTEIICHH PHCKa

22. OTMeTbTE TUII MAPKETUHTA
a. TPOU3BOJCTBEHHBIN

b. HeKOMMepuecKuii

C. CTUMYJIUPYIOIIHI

d. pyHKIIMOHATBHBIHA

23. BcraBbTe NponyIieHHbIE CI0BA B ONPEACIICHUN:

MapkeTruHroBast ”HpOpMalMOHHAsl CHCTEMa BKITFOYaeT B ce0s , 000pyI0BaHUE 1
MeTobI cOopa, , @HAJIN3a, OLICHKHU M PACIpeIelICHIH CBOCBPEMEHHOM U JI0CTOBEPHOI
, UICTIOJIB3YEeMOH MPH MPUHATUU MaPKETUHTOBBIX PEIICHHIA.

24. Jlemockonm4eckass “H(GpOpMAaIMs BKIIOYAET JaHHBIE OTHOCUTEIBHO:
C. COCTOSHUS PBIHKA TYpHU3MA,

d. ypoBHS 1IeH Ha TYPUCTCKUE MPOTYKTHI;

€. MoTpeOuTeNei;

f. pasmepa nHBECTUITUI

25. beicTpoTa moTy4yeHusi, OTHOCUTENbHAS JACIIEBU3HA MTOyUYEHHUs U MOBbIIIeHNE Y3PPEKTUBHOCTH
MCIIOJIb30BaHMS TaHHBIX- 3TO TJOCTOMHCTBO:

C. BTOPUYHbIX JaHHBIX;
d. NEPBHUYHBIX JaHHBIX.

26. PeneBaHTHOCTD KaK OAMH U3 MPUHIMIIOB ()OPMUPOBAHUS U UCTIONIb30BaHHS WH(POPMALIUU
IIPEAIOIaraer:

C. OPUCHTALIUIO JAHHBIX HA KOHKPCTHBIC LCJIN U 3a/1a4U;

d. moy4eHue cBeICHUH B TOYHOM COOTBETCTBHH CO C(HOPMYITMPOBAHHBIMH TPEOOBAHUSIMHU
n30exxanue paboThl C HCHYKHBIMH JTAaHHBIMU;

€. pa3paboTKy CUCTEMBI [TOKa3aTesiel, KOTopasi HCKJII0YaeT BOBMOKHOCTh IPOTHUBOPEUUBBIX
BBIBOJIOB;

f. peasnibHOE OTpaskeHHE B KOHKPETHBI MOMEHT BPEMEHH COCTOSIHUSI MApKETUHTOBOM Cpe/ibl.

27. K ucTouHrKaM BHYTpPEHHEH MapKETHHTOBON MH(GOPMAIIMH OTHOCSTCS:
C. CTaTUCTUYCCKUC U3JaHHs, CIIPABOYHUKHU,

d. 3akoHOAATENbHBIE 1 HOPMAaTUBHBIE AKTHI,

€. CIeIMaIN3UPOBAHHBIC KYPHAJIBI U OIOJIJICTEHU;

f. nenoBas mepemnucka, MaTepualbl paHee MPOBEIEHHBIX UCCIEA0BaHUH.

28. Metogamu c6opa MepBUYHON MapKETHHTOBOW HH(POPMAIIUU SBIISIOTCS:

¢. AHaJIN3 CTAaTUCTUYECKUX JaHHBbIX, GYXFaJITepCKI/IX OTYCTOB,

d. AHanu3 cipaBOYHOM JTUTEpaATypbl, 3aKOHOJIATEILHBIX 1 HOPMATUBHBIX aKTOB;
€. ompoc, HaOMIONEHNS, SKCIIEPUMEHT, UMUTAIMOHHOE MOJICIIMPOBAHNUE;

f. o1leHKa SKOHOMHUYECKUX 0030POB M IMEYATHOU PEKIIAMBI.

29. MctounnkoM HH(OPMAITUH B CIICIIHATU3UPOBAHHBIX (IKCIIEPTHBIX ) OMPOCAX SBIISIOTCS:
C. pa3NUYHbIC KATETOPUH HACEIICHHUS,
d. KOMITETEHTHBIE JIMIIA;



€. IepCOHAN MPEANPHUSATHUS;
f. KIMeHTEL.

30. K kakomMy Buy ompoca OTHOCUTCS MeTo (hokyc- rpymm?
C. IOBTOPHBIE;

d. cruomHele;

€. BEIOOpOYHBIE;

f. MmaccosBble.

31. 3akpbIThIE BOIPOCHI B AaHKETE MPEAIOJIAraroT:

C. IOJIYUYCHHUC HCCTAHAAPTHBIX OTBCTOB,

d. BBIOOp OTBETOB M3 MOJHOTO HAOOpa BapHAHTOB, TPUBOIUMBIX B aHKETE;
€. MOJIy4eHHEe OTBETOB TI0 TeseoHy;

f. momyyeHue OTBETOB 10 MOYTE.

32. TlocTpoeHne MOJIEH KOHTPOIUPYEMBIX U HEKOHTPOIUPYEMBIX (PAKTOPOB C LENbIO U3YUCHHUS
BIIMSTHUS] U3MEHEHHM 3TUX (DAaKTOPOB HA OOBEKT UCCIIEOBAHUSI- ITO:

C. OTIPOC;
d. sxcriepuMeHT;

€. IMHTAllMOHHOE MOJICITMPOBAHHUE;
f. HaOnroneHue.

33. C moMoIIbI0 KaKOro CTaTHCTUYECKOTO METO/Ia aHaIn3a HH(OPMALIUU MOKHO U3YyYUTh
3aBUCUMOCTb MEKIY AByMs U OoJiee mepeMeHHbIMU:

C. (hakTOpHBII aHAIN3;

d. BbIUMCIICHHE OTAEIBHBIX AEMEHTAPHBIX XapAKTEPUCTHUK;
€. PerpeCCUOHHBINA aHAIIN3 U KOPPEIALMOHHBIN aHAJIN3;

f. cpeqHUE BETMYMHBI.

34. IIpouiecc MapKETHHTOBBIX UCCIEAOBAHUM BKIIFOUAECT:
c. aHanu3 uHbopMaIK, pa3paboTKy PeKOMEHIAINM, HCIIOIb30BAHNUE PE3YIIETATOB;

d. c6op undopmaruu, ananu3 nHGOpMaIH, OTIPEACIICHHE LIeJIeH U 3a/1ad, TPEICTaBICHNE
pE3yIbTaToB;

€. oTpeiesIeHNe 1ieJiel U 3a71a4, 0TOOp UCTOYHHUKOB MH(popMaIuu, coOop nHGOPMAIIMH, aHATN3
WHPOPMAIIH, TPEJOCTABICHNE PE3yIbTaTOB;

f. ananu3 uHpOpManuK, pa3padoTKy peKOMEH AN, KOHCTATAIIMIO OTPAaHUICHHUH.

35. IlpumepHas CTpyKTypa OT4eTa O MPOBEICHUN MAPKETUHTOBBIX UCCIEAOBAHUNA BBITJISIAUT
CJIeIYIONUM 00pa3oM:

C. BBEACHHUC, pE3YJIbTaTbl UCCICAOBAHNUSA, IIPUITOKCHUA

d. BBCACHUC, MCTOAOJIOIUA UCCIICAOBAHNA, PC3YJIbTAThI UCCIICAOBAHU, KOHCTATAIllUA OI‘paHI/I‘ﬂIeHI/II\/'I,
BBIBOJBI 1 PCKOMCHOALINH, ITPUITOKCHUS;

€. BBCICHHC, KOHCTaTalus OFpaHH‘ICHI/Iﬁ, PE3YJIBbTATBI UCCICAOBAHUA, ITPUITOKCHUSA
f. MCTOOOJIOIuA UCCICAOBAHNA, PE3YJIbTAThl UCCIICAO0BaHNA, KOHCTaTalusA OFpaHquHHﬁ.

36. [IpuBieyeHre CTOPOHHUX OPTaHU3AIMN K MPOBEICHUIO MAPKETUHTOBBIX UCCIIEIOBAHUMN
1esaecoo0pasHo:

C. JUTsl BEIOOpA JICJIOBBIX MMapPTHEPOB;
d. mpoBeicHHsI MACCOBBIX OIPOCOB MOTPEOUTENEH;
€. pa3pabOTKN TAaKTHKH KOHKYPEHTHON OOPHOBI;
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f. o0ocHOBaHMS 1IEH HA TYPUCTCKUE MPOAYKTHI.

37. Curyarnus, xapakTepu3yemasi BHICOKOW HeONpeIeIeHHOCThIO, CKIIaIbIBAETCS, KOT/Ia:
c. pakTopoB Maso, GaKTOPHI CXOXKH, (haKTOPHI TOCTOSTHHO MEHSIFOTCS,

d. ¢pakTopoB MHOTO, (haKTOPHI HE CXOXKH, (PAKTOPHI IIOCTOSHHO MEHSIOTCS;

€. pakTopoB MHOTO, (haKTOPBI HE CXOXKH, HE MEHSIOTCS;

f. hakTOpoB Mao, haKTOPHI HE CXOXKH, HE MEHSIOTCS.

38. OCHOBHBIMM KOHTaKTHBIMU ayJUTOPHUSIMH TYPUCTCKOTO MPENITPUSITHS SABISIOTCA:

C. IPOU3BOJUTEINN YCIYT, KOHKYPEHTBI, OPTaHbl TOCYJapCTBEHHOM BIACTH U yIPaBICHHUS;
d. morpeburenu, cpeacTra pazMeIIeHus, TPAHCIIOPTHbBIE OPraHNU3aLINY;

e. ¢unancoseie kpyru, CMU, o061mecTBEHHOCTh, COOCTBEHHBIN TIEPCOHAIT;

f. ToproBeie nmpeanpusTHs, TypucTckue accounarun, CMU.

39. BHyTpeHH:s cpefja MapKeTHUHTIa- 3TO:

C. IOCTABIIUKY, IEPCOHAJ IIPEANIPUATHUS, YPOBEHb HH(IIALINY;

d. pecypchl npeanpusThs, TOTpeOUTENN, KOHKYPEHTHI,

€. IPOU3BOJCTBO, KOHKYPEHThI, KOHTAKTHbIE ayJUTOPUH, TOTPEOUTENH;
f. xaapsl, opranu3zanys yrnpasieHus, (GPUHAHCHI, MAPKETHHT.

40. Yewm paznuyarorcst STEP u SWOT- ananu3z?

c. mpeameroM SWOT — aHanu3a BBICTYyNaeT KaK BHEIIHSA, TAK U BHYTPEHHSA Cpella OpraHu3alny, a
npeameroM STEP- ananuza — TObKO €€ BHEIIHSS MAaKPOCPEa;

d. SWOT- ananu3 npencraBisieT co00i aHamu3 CHII U cinadbocrtei opranuzaiuu, a STEP- ananmms — ee
BO3MOYKHOCTEH M BHEIITHHUX yTPO3;

e. STEP- ananu3 — 3T0 pa3HOBUIHOCTh KauyecTBEHHOTO, a SWOT- aHanmn3- KOJIM4eCTBEHHOTO
aHajn3a.

41. SWOT- ananu3 BKJIIOYaEeT B ceO:

C. aHaJIM3 BO3MOXKHOCTEH OpTaHW3aI[il B BEPOSTHBIX yIPo3;

d. aHaNMM3 CUIBHBIX U CIIA0BIX CTOPOH B JICATEIHHOCTH OPTaHU3AINH, B CPABHCHHH C KOHKYPEHTAMU;
€. aHaJIM3 MaKPOCHCTEMbI PhIHKA M KOHKPETHBIX IEJICBBIX PHIHKOB;

f. Bce BMecTe B34TOE.

42. IlnarexxecrnocoOHbIe MOTPEOUTENN, UMEIOIIHNE JOCTYI K TYPUCTCKUM YCIyTaM, COCTaBIISIFOT
4acTh:

C. MOTEHIMAJILHOTO PBHIHKA;
d. TefcTBUTEIBHOTO PHIHKA;
€. KBaJTM(HUIIUPOBAHHOTO PBIHKA;
f. 006CITy’XKMBa€MOTO PHIHKA.

43. KOHbIOHKTYpa phIHKA- 3TO:

C. IeSITeJIbHOCTh KOHKYPEHTOB;

d. ’KOoHOMHYECKasl CUTYallusl Ha PhIHKE B ONPE/ICIIEHHBII MOMEHT BpEMEHU;
€. IO3ULUS NPEANPUATHS Ha PBIHKE;

44. Kaxoii BUJ] IPOrHO3UPOBAHMSI OMMPAETCS Ha UMEIOIYIOCS HH(DOPMAIIHIO [T TPEIBUACHUS
Oymymiero?
C. HOPMaTHBHO- 1I€JIEBOE IIPOTHO3UPOBAHHUE;
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d. mporHo3upoBanue, OCHOBaHHOE Ha TBOPUECKOM MPEABUICHUN OyIyIIEro;
€. aIbTEPHATUBHBIN MOAXON;
f. sKCTpanonATUBHBIN MOAXO.

45. TlosiBneHNE KAaKOTO BUIa KOHKYPEHIIMH CBSI3aHO C TEM, YTO JIF00ast MOTPEOHOCTh MOXKET OBIThH
YIOBJIETBOPEHa CaMbIMU Pa3HOOOPA3HBIMU CLIOCOOaMuU?

C. MApKETUHTOBAS,
d. BumoBas;
e. pyHKIIMOHANbHAS;
f. merosas.

46. C moMoIIbIO KaKUX IMOKa3aTesied MOXKET ObITh MOCTPOSHA KOHKYPEHTHAsI KapTa PhIHKA!
C. Ha OCHOBE UMEIOIUXCS KOHKYPEHTHBIX IIPEUMYILECTB;

d. B 3aBHCHUMOCTH OT UCHOJIb3yEMOI cTpaTeruu;

€. Ha OCHOBC COOTHOLIICHHA LICHBI U KAYCCTBA.

47. K BHeUTHUM NOOYIUTEIBHBIM (PakTOpaM cpesibl, OKa3hbIBAIOIIUM BIUSHUE HA MTOTPEOUTENS,
OTHOCATCS:

C. 2KOHOMHUYECKHUE, OJUTUYECKHUE, KYIbTYPHbIE, COLIMAIbHBIE;
d. kauecTBO, 11eHa, COBIT, KOMMYHHKAIIUU, IEPCOHAII, IPOLIECC MPEAOCTABIEHUS YCIYT, OKPYKEHHUE;

€. BO3pacCT | dTal KU3HEHHOTO IHUKJIA, PO ACSITEILHOCTH; 00pa30BaHue; YIKOHOMUYECKOE MOJIOKEHUE,
THUII JIMYHOCTH U CAMOMHEHUE, 00pa3 KU3HU MOTPEOUTETIS.

48. BcraBbTe IpOMYIIEHHBIE CIOBA B ONPEICIICHUU:

Crpareruueckoe IIaHUPOBAHUE MapKETHHTa- 3TO MPOLECC pa3paboTKu MapKeTUHIa
JUISL TOCTHKEHUS LieJIed IPEAIPUATHS Ha OCHOBE IOIEPKAHNS CTPATErHYECKOrO0 COOTBETCTBUS
MEXIY MIPEANPUATHS U €€ TOTCHIUAIbHBIMU B cepe
MapKeTHHTa.

49. Kakas cTparerusi B COOTBETCTBUH ¢ MOJIebIo [lopTepa npenmnonaraet JOCTUKEHUE
KOHKYPEHTHBIX MPEUMYIIECTB MO U3epKKam?

a. crparerus AuddepeHIInPOBaHHOTO MAPKETUHT A,
b. cTparerust MaccoBOT0 MapKeTHHTA;
C. CTparerus 1eneBoro (KOHIEHTPUPOBAHHOTO) MapKETHHTA.

Tema 8. CObITOBAsI MOTUTHKA TYPUCTUYECKOTO MPEITTPUATHUS
50. Ctparerus HU3KUX U3JEPKEK 0COOEHHO yCIIeIHA, eCITH:
a. AJIACTUYHOCTH CIIPOca IO 1IEHE BBICOKas;
b. aMacTUYHOCTH CIIpoca Mo IIeHe HU3Kas;
C. AMIACTUYHOCTH CIIPOCa IO LIeHE HyJeBasl.

51. Crparerust nuddepeHimanum ocoOEHHO YCIICIIHA:
a. B YCJIOBUSIX MacCOBOTO CITPOCa;
b. KOorIa MHOTHE TTOKYTIaTeNTN 3aHHTEPECOBAHBI B 0COOBIX XapaKTEPUCTHKAX TOBAPa;

C. KOrga nmpeano4YTCHuA HOKyHaTeJIGI\/'I CHJIBHO OTJIMYAIOTCA B 3aBUCUMOCTH OT HOHOB03paCTHOﬁ
MPUHAJICKHOCTH.

52. Crparerusi KOHIIEHTPUPOBAHHOTO MapKETUHTAa OCOOEHHO YCIICIIIHA:
C. PU TOPTOBJIE OJTHOPOJAHBIM TOBAPOB;
d. mpu Mpou3BOACTBE TOBAPOB MAaCCOBOT'0 CIIPOCaA;
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€. IIpH OKa3aHWU JIUTHBIX YCIYT.

53. Yro Takoe marpuua Aucodpda?

C. MaTpHIIa, IPEACTABISIONIAs COO0H COBOKYITHOCTh YETHIPEX CTPATETUH: MPOAYKTOBAsI
muddepeHnmans, eHOBasi TUCKPUMHUHAIS, O0JIee TITyOOKOe OCBOEHHE PhIHKA M PA3BUTHE
(pacmupeHue) peIHKa;

d. marpuia, coneprKaias CTpaTeruy, pa3Ininue KOTOPBIX ONpeAesieTcs AByMs (pakTopamu:
CTETIEHbIO HOBU3HBI WIH TPAJAULIMOHHOCTU PBIHKA M CTEIIEHBIO HOBU3HBI MM TPAJULIMOHHOCTH
BBIIIyCKa€MOI'0 TOBapa;

€. MaTpHlla CTPATErHueCcKuX Lesel MPeIIpUITUs B CPETHECPOUHON M KPATKOCPOYHOM MEPCIIEKTHBE
C YYETOM CHJI U C1abocTel IpeAnpusTus?

f. MaTpuna, copepxkaiias CTpaTeruu opraHu3auy Ha 6a3e UCTIOIb30BAHMS IByX BEKTOPOB pOCTa!
TEXHOJIOTHI M3TOTOBIIEHUS TOBapa (OKa3aHUs yCIyTy) U PhIHOYHOM HOBU3HBI WM TPAIUIIMOHHOCTH
YIOBJIETBOPSAEMOI MOTPEOHOCTH.

54. ITonHbIi 0XBAT PhIHKA MPEIIONAraeT JOCTUKEHNE KOHKYPEHTHBIX MTPEUMYIIECTB:
C. 3a CUCT O6CHY)KI/IBaHI/ISI OHOI'0O- CAMHCTBCHHOT'O CCTMCHTA PBIHKA,

d. mo u3nepxkam;

€. IIyTeM BHEAPEHNS HOBOI'O TYPUCTCKOI'O IIPOAYKTA;

f. myTem BHeOpeHUs HA HOBBIN CETMEHT PhIHKA.

55. Crparerust KOHIIEHTPUPOBAHHOTO MapKETHUHTa- 3T0:8.1. opueHTaIus Ha 0OCITYKUBAaHNE BCETO
pBIHKA:

a. OpUEHTAIUs Ha 00CITy)KMBaHWUE HOBBIX MTOTPEOUTETIECH;

b. BHCAPCHNC HA HOBBIC CCTMCHTLI PhIHKA,

C. OpMEHTalMs Ha 00CITy>)KMBaHUE OJJHOTO CErMEHTa PhIHKA.

56. N30upatenbHas crieruaan3anus mpearnoaract:

a. 00CITy>)KMBaHUE OHOTO-EIMHCTBEHHOTO CErMEHTA PHIHKA;
b. BHEApeHNE HA HOBBIE CETMEHTHI PHIHKA;

c. 00CITy>)KHBaHHE BCETO PHIHKA;

d. oOcayxunBaHHE HECKOJIBKMX CErMEHTOB PhIHKA, [Tl Ka’KJJOTO U3 KOTOPBIX pa3padaThiBaeTCsl CBOM
KOMITJIEKC MapKETHHTA.

57. KuzHeHHbIN LUK POIYKTa- 3TO:

a. MTHTEPBAJI BPEMEHH OT MOMEHTA MPUOOPETEHUS 10 MOMEHTA YTUIN3AINH, TPEKPAICHUS
CYIIIECTBOBAHUS TOBApPa;

b. uHTEpBaII BpeMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOAHUT BCE BO3MOXKHBIE (ha3bl U
BO3BpaIlaeTCs K UCXOJTHOM TOUKE;

C. IPOIIECC Pa3BUTHS MPOAAXK TOBApA M MOTYUYEHUS MPUOBLIH;

d. coBokynmHOCTH (pa3 BHEAPEHHS TOBapa Ha PIHOK, POCTa MPOAAXK, 3PEIIOCTH TOBapa U Craaa
MPOIAK.

58. BcTaBbTe NpOIyIIEHHBIE CJIOBA B ONPEICTICHNUH:

[TpomykToBast cTparerusi- 3To AEATEIbHOCTD M0 (HOPMUPOBAHUIO BBIITyCKaeMOM
NPOIYKIMH U pa3paboTKa HarpaBIeHHUHA IPOIYKTOBOTO psifa, Haubosee
MPEANOYTUTEIHHOTO ISl YCTICTHOM paboThl Ha PhIHKE U 00ecreunBaoniero 3pPpeKTuBHOCTD
NESITeIbHOCTH TYPUCTCKOTO MPEANIPHUATHUS B IIETIOM.
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59. Kakyto rpynmy npoayKToB, B COOTBETCTBUH C )KM3HEHHBIM IIUKJIOM TOBapa, COCTABIISIIOT
MIPOIYKTHI, TPU3BaHHBIE 00ecTieynBaTh OyMyue NpHObLIN MPEIIPUATHS, T.C. BHEAPSEMbIC Ha
PBIHOK?

a. OCHOBHYIO;
b. cTpareruueckyio;

C. IO/IJICP>KUBATOIIYIO;
d. TakTHYECKYIO.

60. I[TocranoBKa 1eaH EeHOOOpa30BaHUs «MaKCUMU3AIUS TEKYyIeH MPUObLTINY BO3MOXKHA B
YCIIOBHSIX, KOT/Ia!

a. IpEeANpPUATHE NPEAIAraeT yHUKAJIbHbIN TypPUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOTUYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI PUICPKUBAIOTCS TAKOU Ke LIEIH.

61. K ynciny BaKHEWIINX BHENTHUX (PAKTOPOB, MPUHUMAEMBIX BO BHUMAaHHE MPU pa3paboTKe
LIEHOBOM CTPAaTEruu, OTHOCSTCS:

a. ypPOBEHb U TUHAMHUKA KOHKYPHPYIOIIUX IICH;
b. COOTHOIIIEHHUE CITPOCa U MPETIOKEHHS,

C. YyBCTBUTEIBHOCTD OTPEOUTEIIS K LICHE;

d. Bce mepedncieHHbIC.

62. Eciu 31acTUYHOCTH CIIpoca BEJIUKA, TO:

a. 00beM TPOJIaXK CYIICCTBCHHO YBEINIMBACTCS ITPU HE3HAYUTESIIBHOM ITOHW)KCHUH TICHBI;
b. 00beM MPOIAXK CYHICCTBEHHO HE PACTET MPU 3HAYUTEIIHLHOM IMOHKCHUH 1ICHBI,

C. 00BeM TPOJIaXK HE U3MEHSETCS MPH MMOHWKCHUH TICHBI;

d. 00beM mpoaak CHUKACTCSI PU TIOHUKESHHUH 1[EHBI.

63. [locraHoBKa 1eaH EeHOOOpa30BaHUs «MaKCUMU3AIUS TEKyIeH MPUObLTINY BO3MOXKHA B
YCIIOBHSIX, KOT/Ia!

a. IpEeANpPUATHE NPEAIaraeT yHUKAJIbHbIN TypUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOJTMYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI PUICPIKUBAIOTCS TAKOU Ke LIEIH.

64. Huskuii ypoBeHb 1IEHBI TPU BHEAPESHUH HOBOTO TYPUCTCKOTO MPOAYKTA Ha PHIHOK MOXET OBITh
00yCIIOBJICH:

a. HA3KOM 3JIaCTUYHOCTBIO CIIPOCa;

b. HanMMYKeM y MPOAYKTa psijia IPUBJIEKATEIBHBIX OTAMYUTEIBHBIX OCOOCHHOCTEN JJIsl TOTPEOUTEIS;
C. HEIIPUBJIEKATENBHOCTHIO HU3KOH LIEHBI 111 KOHKYPEHTOB;

d. mpeBbIIIEHNEM CTIpOCa HAJ MIPEIIOKECHHUEM.

65. Crparerust CKONb34I1eN MaJaoiel HEeHbI SBISETCS JOTUYECKUM MPOJAOIKEHUEM :
a. CTpaTeruu NPEeCTUKHBIX 1IEH;

b. cTpareruu «CHATHUS CIIUBOKY;

C. CTpaTeruu 1eH NPOHUKHOBEHHUS HA PHIHOK;

d. cTparernu nmpenMyIieCTBEHHON IICHBI.

66. HezameTHOE, MOCTETIEHHOE CHUXKEHUE 1LIEH MPEATNOoiIaraeT OCyleCTBICHUE CIEAYIOMIMNX JEeHCTBUMN:
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a. MOBBILIEHUE KaYeCTBA OKA3bIBAEMBIX YCIYT;
b. BKJIIOUEHHEM B CTOUMOCTbH Typa AOMOJHUTENbHBIX YCIYT;
C. COKpallleHHUE CPOKOB Typa;
d. yMeHbllIeHHE pa3Mepa KOMUCCHH areHTCTBaM.

67. MakcuMalibHas lieHa TOBapa ONpeaeseTCs:

a. BeJIMYUHOM CIIpoca Ha TYPHPOAYKT;

b. MakcUMaTbHBIMU MTPETEH3USIMH HA MPUOBLIb, CYHIECTBYIOIIMMU B JAHHOHN OTpaciy;
C. [ICHaMU KOHKYPEHTOB Ha aHaJIOTUYHBINA TOBAp;

d. HaUBBICILIUM YPOBHEM COBOKYITHBIX HU3JEPKEK.

68. MuHuMasbHas 1IEHA ONPEaEseTCs:

a. EMKOCTBIO PBIHKA;

b. ypoBHEM COBOKYIHBIX U3JEPIKEK MPEIMTPHUATHUS;
C. KOO PUITMEHTOM TaCTUYHOCTH CIIPOCaA;

d. ypoBHEM MEpeMEHHBIX U3IEPIKEK.

69. llena morpeOieHus mpeacTaBisieT coOOk:

a. ce0ECTOUMOCTH TUTIOC CPETHIOK MPUOBLITH;

b. COBOKYITHOCTH IKCILTyaTaIl[HOHHBIX PACXOIOB, 3aTpaT Ha HOPMAJIbHOE MOTPEOIeHNE KYTUICHHOTO
MIPOIYKTa,

C. CyMMY TIEPBOTO U BTOPOTO;

d. 1IeHy MOKYTIKM BMECTE € 3KCILTyaTalluOHHBIMU PAacX0AaMu, 3aTpaTaMu Ha OTpeOIeHHEe TOBapa.

70. IlpelickypaHTHBIM METOJ] [IEHOOOPA30BaHUS OCHOBAH Ha!

a. aHAJIM3€ IPENCKYPaHTOB HAa KOHKYPUPYIOIINE TOBAPHI;

b. onpeneneHny BeTMUUHBI H3IEPIKEK;

C. OIPEIEIICHUN BEIUUNHBI U3JIEP’KEK U TUIAHOBOM MPUObLIH;

d. mpuHIIKIIE HEMPOTHBOPEUYNBOCTH IIEH HA TOBAPHI, HAXOSIINECS B MHOM CITHCKE.

71. Haubonee cyObeKTUBHBIM METOIOM [IEHOOOPA30BaHHUSI SBIISCTCS:
a. IPEHUCKYpPaHTHBIA METO/T;

b. METO/1 COOTBETCTBUS KOHKYPEHTY;

C. YyCTaHOBJICHHE IIEHBI B XOJI€ TOPTOB, aKTa KyIUTU-TTPOJIaKH;

d. 3aBBIIIICHNE TICHBI.

72. BrionHe BepOSTHO, YTO €CJIM BMECTO BO3MOYKHOTO YBEIMUYCHUS NIPEJIOKEHUS TOBApa PacTeT €ro
[IEHAa, TO IPUYUHOM ITOTO SABISACTCA:

a.CHM)KEHUE LIEHBI JOPOTOCTOSIIIETO MPOIYKTA, JONOTHEHUEM K KOTOPOMY SIBIISICTCS JAHHBIH
TPOTYKT;

b. KOJTMUECTBEHHBIN POCT 1IENIEBOI0 CETMEHTA OTPEOUTENCIH;

C. IpOTpeccHs B HAJIOTOOOI0KEHNH;

d.cHIKeHHe HAJIOTOB B OTHOILICHUH TOBAPOB- 3aMEHUTENEH.

73. UeM oTiMyaeTcs IEHOBAasi KOHKYPEHIIMS OT HELEHOBOM?

a. ypoBHEM K03 HUIIMEHTA AIMACTHYHOCTH TIPEIIOKEHUS T10 TIEHE;

b. ponbio LIeHBI B KOHKYPEHIINH 32 00BEMBI COBITA;

C. TeM, YTO IIEHOBAsi KOHKYPEHITUS UMEET MECTO Ha PBIHKE C BHICOKUM YPOBHEM JIOXO/1a;
d. HEBO3MOXXHOCTBIO HCIIOJIb30BaHUS OSCIUIATHOW PEKIIAMBI.



74. Kakas cTparerus siBjsieTcss HanboJiee TOXOAHOM, €CIIM U3BECTHO, UYTO INIABHBIA KOHKYPEHT
UCIIOJIB3YET CTPATErHI0 «CPETHEPHIHOYHON HIEHBI»:

a. «rTuOKas eHa;

b. «uena BeImIe ce0ECTOMMOCTI;
C. «JIEMITMHTOBAs LICHAY;

d. «rcuxonornyueckas meHa.

75. LleHOBast >IaCTUYHOCTH CIIPOCA MPEACTABISIET COOOM:
a. 3aBUCUMOCTb II€HbI TOBAapa OT BEJIMYUHBI 00bEMa CIpoca;

b. oTHOIIEHHE MPOLNCHTHOI'O UBMCHCHU A KOJIMYCCTBA CIIPAIIMBACMOr'0 TOBApa K IMMPOLUCHTHOMY
HN3MCHCHHIO LICHBbI,

C. OTHOIICHUEC U3MCHCHHA KOJIMYCCTBA CIIpAIIMBACMOT'0 TOBapa K U3BMCHCHHUIO LICHLI C YUYCTOM
NEPBOHAYAIIBHOT'O KOJIMYCCTBA CIIPpAlIMBACMOr'0 TOBapa u HepBOHa‘IaHBHOﬁ ICHBI,

d. pazmepsl muana3zoHa KoiebaHuii 06beMa crpoca B 3aBUCUMOCTH OT JUara3oHa KoJeOaHul 1ECHBI.

76. Kakas cTparerus eHOBOW KOHKYPEHIIMM MAaKCUMaJIbHO HaJEKHA!
a. «0e3yObITOUHAS TIEHAY;

b. «ruOkas eHa;

C. K\MMHUMU3ALMS U3IEPKEK»;

d. «cpenHeprIHOYHAS LICHAY.

77 Kaxkasi cTparerus lleHOBOM KOHKYPEHIIMH HauOojee JOXOIHa:
a. «3aBEIIICHHAS IICHAY;

b. Bce 3aBUCHUT OT PHIHOYHOM CUTYaIIUU;

C. «II€HA JUIEepay;

d. «cHATHE CIIUBOKY.

78.Kakasi cTparerusi KOHKypEHIMH B LIEHE BEAET K CHUKEHUIO MHTEHCUBHOCTH KOHKYpEHLIUN?
a. «CpeHEePbIHOYHAS LIEHAY;

b. «BpeMEHHO HM3Kasl LIeHaY;

C. CHATHUE CIMBOKY;

d. «Oe3yObITOUHAS [IEHAY.

79. B 4eM COCTOUT OTIMYHE CTPATETHH «I[€HA BBIIIE CE0ECTOMMOCTIY OT CTPATETHH «IeHA JTUepay?
a. BTOpasi CTparerus JOXOAHEE;

b. ecau ppIHOYHAS IIeHa HIDKE ce0eCTOMMOCTH, TO IIepBasi CTpaTerus He MpearoaraeT BbIXoaa Ha
PBIHOK;

C. OHU MPAKTUYECKU OJMHAKOBEIC;
d. BepHO U TIEpBOE U TPETHE.

80.Kakum 00pazomM MOXKHO OTIPEACIIUTh eMKOCTh KOHKYPEHTHOTO PHIHKA, SJTACTUYHOTO T10 TIeHe?

a. MOCTPOUTH (QYHKIIHIO CIIPOCa OT CPEAHEPHIHOYHOM IIEHBI M HAWTHU 3HAUYEHUE 3TOW (PyHKIIMU TpU
MUHHUMAJIbHOM IICHE;

b. CIIOXKHTB 10JH BCEX KOHKYPEHTOB;
C. IPOBECTH pacyeT KOA(PUIIMEHTOB AIACTHYHOCTH CIIPOCA O IIEHE KaXI0T0 KOHKYPEHTa,

d. HaiiTu cpenHee 3HAYCHUE MEXIY BETUUYNHAMHE CIIPOCA MPU MAKCUMAIIbHOW M MUHUMAJIbHON
CPEIHEPBIHOYHBIMU LICHAMM.
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81.Kakoe u3 cienyromux yTBep KIeHUH He OTHOCUTCS K XapaKTePUCTHUKE IACTUYHOTO CIIpoca Ha
TOBAp:

a. K03()(PUIIHMEHT TACTUYHOCTH CIIPOCA MEHBIIE EAMHUIIBI TI0 a0COTIOTHOMY 3HAYCHHUIO;

b. oOmras BeIpydKa mpoaBiia COKpaIlaeTcs, €CIM [eHa pacTeT;

C. MMOKYyTaTeIH JOBOJIHHO YYTKO PearupyroT Ha H3MEHECHHUS 1ICHBI;

d. oTHOCUTENbHOE U3MEHEHHE 00BeMa cripoca OoJblIe, YeM OTHOCUTEIbHOE N3MEHEHHUE 1ICHBI.

82. MapKkeTuHIOBasi CTPYKTYpa Kak IeJIOCTHAsA COBOKYMTHOCTh MEXaHU3MOB PHIHOYHOTO
B3aMMOJCHCTBUS CONIEPIKUT KOMITOHEHTBI:

a. CXeMy OpraHU3alMOHHOTO ITOCTPOEHHS, IITATHOE PACTINCaHNE;

b. cTpaTeruu npuBIeUEHUs IOTPEOUTENEH;

C. MOJIENTb MEHEKMEHTA;

d. TOMKHOCTHBIE MHCTPYKIIUH IO MTepepaclpeieIeHUI0 TTOJTHOMOYHIA.

83.MapkeTHHIroBas Ciry>k0a JoJKHAa 00€CIIEUYUTh BHIMOJIHEHNE TAKUX HAPaBJICHUH, KaK:
a. COBEPLIEHCTBOBAaHUE ITPOU3BOACTBEHHOIO ITIOTCHIMAIA;
b. pa3paboTKa TEeXHOIOTHUECKOW KapThl BHIMOIHEHHS TPOU3BOCTBEHHBIX ONEpAIIHii;

C. pa3paboTKa pEKOMEHAIHIA TI0 OCBOSHUIO HOBBIX PBIHKOB COBITA, IPUBIICUCHHUIO TOTPEOUTENCH 1
CEpPBUCHOMY OOCITYKHBaHUIO;

d. co3nanue 3 peKTUBHBIX KOMMYHHKAIIUH B pe3ysIbTaTe peKJIaMHON e TeIbHOCTH, y4acTus
B SIPMapOYHO- BBICTABOYHOI TOPTOBIIC M OPraHU3ALMHU CBA3€H C 00IECTBEHHOCTBIO.

84. PecTpyKTypu3alus Kak CHCTEMa COBEPIICHCTBOBAHUS YIPABICHYECKUX IPOIIECCOB
MIpEeIoIaraer:

a. (hopMUpPOBaHKE TOBAPHOTO ACCOPTUMEHTA;

b. co3manue HaIe)KHOW CHCTEMbI TOBAPOIBIKCHNS;

C. CTUMYJIUPOBaHUE COBITA;

d. coBepuIeHCTBOBaHUE MPON3BOICTBEHHOM, HH(POPMAIIMOHHOM, OpraHN3allMOHHON CTPYKTYPbI AJIs
YCHEIIHOTO MPOJBUKEHUS MTPOAYKTA HA PHIHKE.

85. Co3nanue opraHu3allMOHHOTO MMOCTPOCHUS CITY>KObI YIPaBICHUS! MAPKETUHTOM JIOJKHO
COIIPOBOXK/IaThCS COOJIIOICHUEM ITPUHLIUTIOB:

a. MAaKCMMaJIbHOTO CHMYKEHUSI COBOKYITHBIX 3aTparT;

b. KOOpIMHAIIMK YTIPABICHYECKUX PELUICHUH U CBOEBPEMEHHOTO KOHTPOJISI HA/l CPOKOM HX
UCTIOJTHEHUS,

c. coznanust 3pPEKTUBHON MOIETT MEHE/HDKMEHTA, UCKITIOYAIOIIEH apaiien3M, TyOIupoBaHue,
TPOMO3KYI0 MHOTO3BEHHOCT;

d .mepcoHaNbHOM OTBETCTBEHHOCTH, MaTepHUaIbHOMN 3aMHTEPECOBAHHOCTH, CAMOANCITUILTUHBI 1
TBOpPYECTBA.

86. Crierdrka OpraHu3allMOHHOTO OCTPOEHUS CIYKObl MApKETUHIA YUUTHIBAET TaKhe (DaKTOPHI,
Kak:

a. BUJ ACATCIIBHOCTU, 06’beM MMPpOU3BOACTBA, YUCIICHHOCTD,

b. reorpaduueckyro y1aJleHHOCTh OT IOTPEOUTENSI I HCTOYHUKOB CHIPbS;
C. NIOMYJIAPHOCTb KOMITAHUU

d. KynbTypy OpraHu3aIuy.

87.¥YcTaHOBUTE MPABUIIBHYIO MTOCIEI0BATEILHOCTh YPOBHEN UEPAPXUU YIIPABICHUS MAPKETUHTOBOM
NeSITeNIbHOCTBIO:
a. BBICIIMUA MCHEPKMCHT;
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b. cpenHuii MEHEKMEHT;
C. pabOTHUKH ONICPAIIMOHHON JTIHHHH;
d. morpeburemnu.

88. Cpenu OCHOBHBIX OJIOKOB CTPYKTYPbI YIPABJICHUS MAPKETUHIOM CJIEYEeT BBLACTHUTH TaKUeE, KaK:
a. PEIHOYHOI HHPPACTPYKTYPHI;

b. Hay4HBIX HCCIEJOBAHUI U ONBITHO-KOHCTPYKTOPCKHUX pa3paboToK;

C. TUTAHUPOBAaHMS MAPKETHHTOBBIX UCCIICJOBAaHN;

d. cObITa, MAPKETHHIOBBIX KOMMYHHKALIUN M CEPBUCHOTO OOCITYKUBAHHUS.

89. YcraHoBHTE MPaBUWIIBHYIO MTOCIIEAOBATEIBHOCTh 3TANIOB OPTaHU3AI[MOHHOTO MIOCTPOSHHS CITY>KOBI
MapKETHHTIA!
a. pa3paboTKa CUCTEMBI LIeJIeH U 3a/1a4 MapKeTHHTa;

b. yTBepxaeHre Habopa JOKyMEHTOB U MHCTPYKIIHM, perlaMEeHTUPYIOIINX MapKETUHTOBYIO
NeSITeNIbHOCTb;

C. BBIOOp 1 000CHOBAaHME THIA MAPKETHHTOBOM CTPYKTYPHI;
d. xazpoBoe obecrieueHue, MTaTHOE PACIIHCAHUE U TPYAOBbIE KOHTPAKTHI.

90. ToBapHas ciy>x0a MapKeTHHIa UMEET IPEUMYIIECTBO:
a. MOBBIIIAET KAY€CTBO UCIIOJHEHUS KQXKI0W (DYHKLIUU B OTJCIBHOCTH;

b. onepaTuBHOCTD yNpaBlIeHHs U BBICOKAs afanTalisl K ppIHOYHBIM ITEPEMEHaM I10 KaXKI0H
HOMEHKJIaTYPHOU ITO3ULINH;

C. TIIATENbHBIN Y4eT NOTPEOHOCTH B pa3pe3e LEIEeBbIX CETMEHTOB COBITA;
d. pa3BuTHE TBOPYECKOIO NOTEHIIMAA Y UCIIOTHUTENEH.

91. Menemxkep no pekiiaMe OTBEYaeT 3a CUCTEMY COBbITa M TOBAPOIBIIKEHUS
a. 1a;
b. Het.

92. MeHemxkep 1o CBSI3M ¢ 00IIEeCTBEHHOCTHIO OPMUPYET MO3UTUBHOE OOIIECTBEHHOE MHEHHUE,
cozmaet arMocgepy COrIacHsi U B3aMMOIIOHUMAaHUSI KaK BHYTPHU TPYIOBOTO KOJIJICKTHBA, TaK U C
BHEIIHUMH IIEJICBBIMH ayTUTOPUSIMHU:

a. 11a;
b. "ert.

93. YnpaBieHue MapKeTUHIOM- 3TO COCTaBHAs 4acTh KOPIOPATUBHOIO YIIPaBJICHHUS, HAlpaBICHHAS
Ha JIOCTHUKEHHUE COOTBETCTBUS TpebOBaHUAM

94. KntoueBbIMU OJI0KaMU MOJIEIH YTIPABICHHSI MAPKETUHTOM SIBJISIOTCS:
a. ”HQPACTPYKTypa pbIHKA, MaTepHajIbHbIE PECYPChI, OCHOBHBIE (DOH[IBI;
b. MuccHst, MApKETHHIOBBIE CTPATETHH;

C. MOTHUBAIIMsI, KOHTPOJIb, OLICHKA PE3YJIbTATOB;

d. nenexxHele, MaTepuaIbHble U UHPOPMAITMOHHBIE TTOTOKH.

95. YcranoBuTe MPaBUIIBHYIO MOCIIEA0BATEIBLHOCTh MAPKETUHTOBOTO 1IMKJIA:

a. IPOJBIKCHUE, TO3UIIHOHUPOBAHNE;

b. MapKETUHIOBbIE UCCIICIOBAHMS;

C. INTAHUPOBaHKE TOBAPHOTO aCCOPTUMEHTA M CO3T[AHUE CUCTEMBI TUCTPHOBIOINN;
d. pa3paboTka MapKETHHIOBBIX CTPaTEruil.
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96. B nporiecce MOTHBAIIMK COBITA MAPKETHHTOBBIC YCHUJIUS HAIIPABJICHBI HA!
a. pa3paboTKy CTpaTeruil MPOHUKHOBEHUS HA PHIHOK COBITA;

b. pa3paboTKy KOHIIETIIIMA HOBOTO TOBApa;

C. YCTaHOBJIEHHE U OLICHKY HEYIOBJIETBOPEHHOIO CIIPOCa B LIEJIEBOM CEIMEHTE;

d. pa3paboTKy KOMIUIEKCHON MPOTrpaMMBbl CTUMYJITHMPOBAHHS BCEX YUYACTHUKOB ITPOBIKEHUS,
COOCTBEHHOTO TPYAOBOIO KOJIEKTHBA U OPTaHU3AIIMIO CEPBUCHOTO 00CTY>KUBAHUS KJIMEHTOB.

97. I'enepanpHas CTpaTerus ynpasieHUs] MApKETUHIOM
IIPEAIONaraer:

98. KoHTpOosIh B MapKETHHTE- TIPOIIECC BRISIBICHHS (PaKTUUECKOTO pa3Mepa phIHOYHOM JT0JIH:
a. 1a;
b. HeT.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunossie Bonpocsl 3auera (OIIK-4)
Tumnosbie BONPOCHI 3a4eTa

1. CraHoBjieHHWe TeOpUM M NPAKTHKM MapKeTHMHra B TypH3Me: KOHLENUHMH YNpaBJIEHUSs
MAapKeTHHIOM B TypHu3Me.
2. CymHoCTb U crienudrka MapKEeTHHTA B TYpU3ME.
3. PpiHOYHAs MOZIeIb COLMAIBHO-3KOHOMUYECKONW CUCTEMBI TypHU3Ma.
4. CoBpeMeHHbIE TCHICHLIUU Pa3BUTH MAPKETHUHTa B TypU3MeE.
5. YpOBHU U KOOPAMHALMS MAPKETUHIA B TypU3ME.
6. Mozenb cucTeMbl MApKETUHTa TypU3Ma, CYIIIHOCTh €€ OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB.
7. CyImHOCTh MapKETUHTOBOH MH(MOPMALIMOHHON CHUCTEMbl TYPHUCTCKOTO TPEANPHUATUS H €€
OCHOBHBIX ITOJICUCTEM.
8. CymHOoCTb, cofepkanue 1 (popMbl MAPKETUHTOBBIX HCCIIEIOBAHUH B TypH3ME.
9. Knaccuduxamus napopmanuu. [IpuHmmmsl GopMuUpoBaHUS W UCIOJIB30BaHUS HH(POpMAIUU B
MapKeTHHTe TypU3Ma.
10. MeTozasl cOopa nHpOpMaIuu, UX CpaBHUTEIIbHASI HHPOPMAIIHS.

11. BHemHsis ¥ BHYTPEHHSA Cpela, CUJIbHbIE W ciaOble CTOPOHBI TYPUCTCKOTO MPEANPHSITHS,
BO3MOXKHOCTH U YI'PO3bl, 3aKJIFOUEHHBIC BO BHELIHEN CpeEJIe.

12. dakTopbl, OKa3bIBAIOIIUE BIUSIHUAE HA CUITy KOHKYPEHTHON OOPHOBI B TypHU3ME.

13. DnemMeHThl aHau3a KOHKYPEHTOB TYPUCTCKOIO MPEATPUSATHS.

14. Mogens mnoBeneHuss morpedburens. DakTopbl, OKa3bIBAIOUINE BIMSHHE Ha MNOTpedHUTEncit
TypUCTCKUX YCIyT. OlleHKa YIOBICTBOPCHHOCTH (HEYIOBIECTBOPEHHOCTH ) TIOTPEOUTEINS.

15. CyurHoCTh CTpaTernueckoro MapKeTUHIOBOTO IJIAHUPOBAHUS TYPUCTCKOTO MpeanpusTus. Buabl
MapKETUHIOBBIX CTPATErUi NPEINPUATUN CEpBUCA U TypU3Ma.

16. Teky1iee mIaHUPOBaHUE MAapPKETUHIA TYPUCTCKOTO MTPEIITPUSITHSL.

17. CermeHTanus pblHKA TYPUCTCKUX YCIIyT, OCHOBHbIE IPU3HAKHU CETMEHTALINU.

18. Bb160p 11€71€BOT0 phIHKA TYPUCTCKHUX YCIIYT: KPUTEPHH, METOJbI M CTPATET NN CETMEHTALIUH.

19. Ilo3uMOHNPOBAHUE TYPUCTCKOTO MPOIYKTA.

20. Cneun¢uka TypUCTCKOTO MPOIYKTA.

21. JKu3HeHHBI! UK TYPUCTCKOTO MPOAYKTA.

22. OcoOeHHOCTH BBIOOpA MApTHEPOB- MOCTABUIMKOB TYPUCTCKUX YCIYT M 3aKIIOUYEHHE C HUMH
JIOTOBOPOB.

23. lleHa B KOMILIEKCE MapKETUHIa TYPUCTCKOTO MTPOAYKTA.

24. ®akTopsl 1IeHO00Pa30BaHUs TYPUCTCKOTO TPOAYKTa



25. MeTonbl IeHO0Opa30BaHuUs TYPUCTCKOTO MPOIYKTA.

26. Ctparerus u TaKTUKa IEHOOOpa30BaHMs TYPUCTCKOTO MPOITYKTA.

27. CObITOBasI CTpATETUsl TYPUCTCKOTO MPEIIPUSATHSL.

28. Kanaipl cObITa TypHCTCKOTO MPOIYKTA.

29. TloHsITHE M TUTIBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.

30. CymHOCTh MAPKETUHTOBBIX KOMMYHUKAIUMN.

31. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CPEJICTB IPOIBHIKEHUS TYPUCTCKOTO MPOAYKTA.
32. UMUK TYpUCTCKOTO PEANPUSITHUA.

33. Dranbl pa3BUTHS BHYTPU(PUPMEHHONM CUCTEMBI MapKETHHTA.

34. CpaBHuTeNnbHas XapaKTEPUCTHKA OPraHU3alMOHHBIX CTPYKTYp OTAeNa MapKeTHHIa
TYPUCTCKOTO IpeanpusTus. [IpuHIUIIBI TOCTPOCHUS MaPKETUHIOBOM CTPYKTYPHI B TypH3ME.
35. Kontponb Haz 3 (PEeKTUBHOCTHIO ICSITEIIBHOCTH CITY>KObI MAPKETUHTA B TypU3ME.

36. Ctparernyeckuii KOHTPOJIb MaApPKETUHIA TyPUCTCKOTO IPEAIPUATHS.

37. KOHTpOJUTMHT B CUCTEME MapKETHHTA MPEANPUATHI C(hephl cepBHCa U TypU3Ma.

Tunosble 3aganusa 1 3adera (OIIK-4)
1. Ha mpumepe 1106010 rocy1apCTBEHHOTO YIIPABICHYECKOTO PEIICHUsI TOTO BEJOMCTBA
paccMOTpeTh OCHOBHBIE ATAITBI MPOIlecca pa3padOTKU, MPUHATHS U peamu3alui pelIeHUH B
MAapKETHUHTE.

2. Ilouemy mpuHSATHE pENICHUN paccMaTpUBaeTCs, KaK OCHOBA JIOOOTO Tpoliecca yIpaBiICHHUS B
MapKETUHTE

3. Pa3pabotaiiTe mporpaMmmy MpoABHKEHHUSI HOBOTO TOBapa Ha PETMOHAILHOM PBIHKE

4. PaccuuTaiiTe 100 pBHIHKA TOBapa HAa PETMOHAIBHOM pBIHKE, HCIONb3Ysl CTAaTUCTUYECKYIO
MHPOPMALHIO.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

Jeckpuntopsl (ypOBHH) — OCHOBHBIC TIPU3HAKK OCBOCHHUSI (ITOKAa3aTeIN

Ornenka Komnerenuu
TOCTHXKEHHMSI pe3ynbTaTa)

OIIK-4 JlocTato4HO  CBOOOJHO MOXKET HPHUMEHSATH HHCTPYMEHTHI
MapKeTHHra B  TYPUCTCKOH  JIEATEIBHOCTH;  IPOBOIUTH
UCCTICIOBAaHUS  PbIHKA W  PCATU30BBIBATh  MPOIBHIKCHHE
TYPUCTCKMX  YCIYr C  y4Y4eTOM  COIMAJbHOW  MOJHUTHUKH
rocyaapctBa  JIeMOHCTpHpYeTCs ~ JOCTAaTOYHOE  YMEHHE B

MIPOABMKEHU U TYpPUCTCKUX MIPOAYKTOB u YCIIYT,
«3a4TCHO» o o
(50 - 100 Ganos) COOTBETCTBYIOLIUX TpeOOBaHMUSIM MOTpeOUTENeH; METOIUKON
BBISIBJICHUS MEPCIIEKTUBHBIX coepinearenbHOCTH Ha

TYPUCTHYECKOM pBIHKE., HABBIKAMH OpTraHU3alMH PaOOTHI
WCIIOJIHUTENICH,  CIMIOCOOHOCTh  MPUHHMMATh  pEUICHUs B
OpraHU3aIMK TYPUCTCKOHN JEATEILHOCTH, B TOM YHUCJIE C YIETOM
COIIMAJIbHOM MOJUTHUKK TocyaapcTBa. Bompocsl, 3agaBaeMbie
MIPENoIaBaTeIeM, HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHCHUM. |

OIIK-4 He opuenTtupyercs B HarpaBlIeHUAX, HUCCIEIOBaHUI UHIIyCTPUU
rOCTeNPUMMCTBA,  dTanmax  (OPMUPOBAHUS  TYpPIPOIYKTa,
WHCTPYMEHTaX MAapKETUHra B TYpUCTCKOW nearenbHocTU.He
MOKET MPOJEMOHCTPUPOBATh 3HAHUE U TOHUMaHUE COLUATIbHBIX
U TPOU3BOJCTBEHHBIX MPOIECCOB TYPUHAYCTPHUM, CO3JIAHUS
Tynponykra.YHenpaBuiabHO  OTBEWaeT Ha  IOCTaBJICHHBIE
BOIPOCHI UJIU 3aTPYAHSETCS C OTBETOM. |

«HE 3a4TCHO»
(0 - 49 6annos)

5. MeTonnueckue yKkazaHusi AJisl 00y4a0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:
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[Ipuctynas K W3yYeHUIO JUCHMIUIMHBI, B TEPBYIO oOudepeab OOydalolmMMcs HEOOXOIMMO
O3HAKOMUTBCSI cofepkaHueM pabodeid mporpammel aucuumiuasl (PIT/[), kotopast ompenenser
cojiepikaHue, 00beM, a TaKkKe MOPSANOK H3yUeHHs M TpenofaBaHus y4yeOHOW IUCLUIUIMHBI, ee
paszena, 4acTH.

Jlnist caMOCTOSTENbHON paboOThl BAKHOE 3HAUCHUE UMEIOT paszienbl «O0beM U coiepikaHue
JTUCLUIUIMHBD), «Y4eOHO-METOINYEeCKOe U MHPOPMAITMOHHOE 00ecTieYeHUE AUCITUTUTUHBD) U
«MarepHuanbHO-TEXHUYECKOe 00ecTieueHue TUCIMIUIMHBI, TPOrpaMMHOE oOecIieueHue,
npodeccruoHabHbIe 0a3bl JaHHBIX U MH(POPMAIIHOHHBIE CTIPABOYHBIE CUCTEMBD».

B paznene «O0beM U copepikaHue IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pa3feiibl U TEMbl M3ydaeMoOi
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B paznene «YuebHo-MeTonudyeckoe W HH(GOPMALMOHHOE oOOecmeyeHne IUCHHUILIMHBD) YKa3aHa
pPEKOMEHIyeMasi OCHOBHAs M IOTIOJTHUTEIbHAS JTUTEPATYPA.

B pasgene «MarepuaibHO-TEXHHUECKOE OOecreueHre AMCHUILUIMHBI, MPOrpaMMHOE OOecCIeyeHue,
npodeccroHaibHble 0a3bl JaHHBIX W WH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMBD) COAEPIKUTCS
nepedeHb NpoecCHOHANBHBIX 0a3 JaHHBIX U HH(POPMALIMOHHBIX CIPABOYHBIX CUCTEM, HEOOXOAMMBIX
U1 OCBOCHUSI TUCIIUILITHHBI.

5.2 Pexomennaruu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IpOCMOTpEeTh elle pa3 Ipe3eHTauuro Jekuuu B cucreme MOODLe, nosroputs
3aKOHCIICKTUPOBAHHBIA Ha JIGKIMOHHOM 3aHATUM MaTepual M JIONOJHUTh €ro ¢ Y4YeToM
PEKOMEHI0BAaHHOM JOIIOJIHUTEIILHON JIUTEPATYPHI;

- IpPHU CaMOCTOSTEIbHOM M3Y4YEHUU TEOPETHUYECKOM TEMbl CHeJaTh KOHCIEKT, HCIOIb3Ys
pexomennoBanHble B PIIJ[ mcTouHuku, npodeccuoHanbHble 0a3bl JAHHBIX M MH()OPMAIIOHHBIE
CIPaBOYHBIE CUCTEMBI:

- OTBETUTH HA BOMPOCHI JJISI CAMOCTOSTENILHOW PabOThl, IO TEME IMpPEICTaBICHHbIE B IyHKTE 3.2
PIIA.

- MIpH TMOJATOTOBKE K TEKYILIEMY KOHTPOJIO HCIIOJIb30BaTh Marepuajbl (OHIAa OLCHOYHBIX CPEICTB
(POC).

5.3 Pexomennamuu mmo pabote ¢ Hay4HOU U yueOHOM uTepaTypoit

PaboTa ¢ OCHOBHOW M JOTIOJIHUTEILHON JIUTEPATYPOM SBIISETCS TJIaBHON (POPMOI caMOCTOSATEIBLHOM
pa0boThl 1 He0OXOAMMA IPU MOATOTOBKE K YCTHOMY ONPOCY Ha CEMHUHApPCKHUX 3aHATHAX, K Aebaram,
TECTUPOBAHUIO, 3Kk3aMeHy. OHa  BKJIIOYaeT MNPOpadOTKy  JIEKIHMOHHOIO  MaTepuaia |
PEKOMEHIOBaHHBIX HCTOUYHUKOB U JIUTEPATYpPhl IO TEMATHKE JEKIUH.

KoHcnekT nekuu qomKeH conepxarh pedepaTHBHYIO 3alUCh OCHOBHBIX BOIPOCOB JICKIIUU, B TOM
yuciae ¢ onopod Ha pasMemieHHble B cucteme MOODLe npeseHTand, OCHOBHBIX HCTOYHHKOB U
JUTEPATyPHI 0 TEMaM, BBIBOJIBI TTO KKIOMY Bompocy. KOHCIIEKT MOKeT OBITh BBITIOJIHEH B paMKax
pacreyaTky BbIJa4M MPE3EHTAlM JEKIUH WIW B OTACIBHON TeTpaau mo mpeamety. OH JOJKEH
OBITh aKKypaTHBIM, XOPOIIIO YMTAEMBIM, HE COMIEPKaTh HE OTHOCSIIYIOCS K TeMe MH(GOPMAIMIO WIIH
PHUCYHKHU.

KoHcniekThl Hay4yHOH JUTEpaTypbl NpPU CAMOCTOATEIbHOW IOATOTOBKE K 3aHATUSAM JTOJKHBI
conepxcaTL OTBCTBI Ha KaH(HLIﬁ HOCTaBHeHHBII\/JI B TEMC BOHpOC, HMECTDH CCBIHKy Ha HUCTOYHHUK
uHpOpMaLMU C OOs3aTeNbHBIM YKa3aHWEM aBTOpa, HA3BaHUS M ToJa M3/IaHUS HCIOJIb3yeMOMH
Hay4HOW JuTepaTypbl. KOHCIEKT MOXET OBITh OMOPHBIM (COAEP)KaTh JIMIIb OCHOBHBIC KIIIOUYEBbHIC
HOSI/II_II/II/I), HO HpI/I 3TOM IIO3BOJAKOIIINM OaThb HOJIHI:IFI OTBECT I10 BOHpOCy, MOXKECT 6BITI> HOI[pOGHI:IM.
O6’beM KOHCIICKTa OHpCI[CHHCTCﬂ CcCaMuM CTy,Z[GHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- ACJIAaThb 3allMCH IO XOAY YTCHHUA B BUJAC MPOCTOTr0 MM PAa3BCPHYTOI'O IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJIATh TE3HCHI (IUTUPOBAHME HAaMOOJIEEe BAXKHBIX MECT CTAaThH WJIM MOHOTpaduH, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).
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54. PGKOMGHILaI_[I/II/I Mo MOATOTOBKE K OTACJIIBbHBIM 3a/IaHUAM TCKYIICTO KOHTPOJIA

CobecenoBanue mpeanojaraeT OpraHu3anuio Oeceipl MpenojaBaress co CTyAEHTaMH IO BOIpocaM
MPAKTHUUECKOTO 3aHATHUS C LIETIbI0 0oJiee 00CTOATEIHLHOTO BBISBJICHHUS UX 3HAHUH IO ONpeNeIeHHOMY
paszzeny, Teme, rpobieMe u T.I. Bce uieHsl Tpynibl MOTYT Y4acTBOBaTh B 0OCYKJI€HUH, 100aBISATh
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBII OMPOC MOXKET MPUMEHSATHCS B Pa3IMUHBIX (opmax: (POHTAIBHBINA, WHIWBHUIYaTbHBIH,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHATILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;
- CBOEBPEMEHHOCTb U 3()()EKTUBHOCTH MCIOIB30BAHMS HAISAHBIX MOCOOM M TEXHUYECKUX CPEICTB
IIPH OTBETE;

- CIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PalIMOHAJILHOCTb UCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBINM OIPOC MOXKET COIPOBOXKIATHCS IIPE3CHTALMEN, KOTOpas MOATOTABIMBACTCA 110 OJHOMY U3

BOIPOCOB MPAKTUYECKOTO 3aHATUS. lIpu BBICTYIUIGHMH C Tpe3eHTalmeld HeoOXonumo obpamarhb
BHMMAaHHUE HA TAKUE MOMEHTHI KaK:

- CozlepKaHKe MPE3EHTAINU: aKTyalIbHOCTh TEMBI, TIOJIHOTA €€ PACKPBITHUS, CMBICIIOBOE COJICpKAHNE,
COOTBETCTBHUE 3asBICHHON TEMBI COIEPIKAHHIO, COOTBETCTBHE METOIANYECCKHM TPEeOOBaHUSIM (IIEIH.
CCBUIKH Ha PECYPCHI. COOTBETCTBHE CONEPYKAHHS W JIUTEPATyphl), PAKTUYECKas HANpPaBICHHOCTD,

COOTBETCTBHE COJICPKAHUS 3asBICHHON (hOpMe, aIeKBATHOCTh MCIIOIB30BAHUS TEXHHUECKUAX CPEICTB
Y4eOHBIM 3a/1auaM, MOCIIC0BATEIbHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepHaa;

- oopMIIeHUE TIPE3CHTAIMU: 00beM (ONTHMAIbHOE KOJIMYECTBO), TU3aH (YUTaeMOCTh, HATMYUE H
COOTBETCTBUE TpaUKH W aHWMAIMH, 3ByKOBOE OQGOpPMIICHHE, CTPYKTYpHpOBaHUE HH(OpMAIHH,
COOTBETCTBHE  3asBICHHBIM  TpPeOOBAaHUSAM),  OPUTHHAIBHOCTH  OQOPMIICHHS,  ACTETHKA,
WCTIOJIb30BaHIE BO3MOKHOCTH MTPOTPAMMHOM CpeJbl, COOTBETCTBHE CTaHIapTaM 0(OPMIICHHS,

- JIMYHOCTHBIC KAYEeCTBA: OPATOPCKUE CIOCOOHOCTH. COOIOIEHUE pPEriaMeHTa, SMOIMOHAIBHOCTS,
YMEHHE OTBETUTh Ha BOIPOCHI, CHCTEMATHU3UPOBAHHBIC, TNIyOOKHE W TIOJHBIC 3HAHHUSA 10 BCEM
paszenaM mporpamMMBl:

- COJEpIKAaHUE BBICTYIUICHHS: JJOTUYHOCTh HM3JIOKEHUSI MaTepuasa, PacKphITHE TEMBI, TOCTYITHOCTh
uznoxkeHus, dpdexruBHOCTs npumeHeHus cpeactB WKT, cmocoObl W yClnoBHSI JTOCTHXKCHUS
PE3yABTaTUBHOCTH ¥ J(PPEKTUBHOCTH [JIs BBHIMOTHEHHS 3aJad CBOCH MPOQPECCHOHATBHOW WU
y4eOHOU eATeIbHOCTH, JOKA3aTeIbHOCTh IPUHUMAEMBIX PEIICHUH, YMEHHUE apryMEHTUPOBAThH CBOU
3aKJIFOYCHWSI, BBIBOJIBL.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. dypoBuu, A. II. Mapketunr typusma : ydeOHOe mocobue. - 2025-03-27; MapkeTHHT Typu3Ma.
Munck: Pecnybnukanckuii ”HCTUTYT npodeccuonansHoro odpasosanus (PUIIO), 2020. - 248 c. -
Texct : anexrponssiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/94315.html

2. IOmamesa M. A. MapketnHr Typusma : y4deOHO-MeTomuyeckoe mocobue. - Mocksa|bepnuh:
Hupexr-Menua, 2020. - 210 c¢. - Tekct : smekrponHbii / OBC «YHuBepcuTerckas OubOIMOTEKA
onnaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=577860

3. [Tam6. roc. yn-r um. I'P. JlepxaBuna] Wurepuer-mapketunr : YMK mno aucuurimze
"Unrepuer-mapkerunr" mns cren. 080111 Mapkerunr. - [Tam6oB]: [U3g-Bo TI'V], [200. - 1
aneKkTpoH. ont. 1uck (CD-ROM).

6.2 JlononHUTENbHAS JIUTEPATYpA!



1. Tonuaposa N.B., Pozanosa T.II., Mopo3oB M.A., Mopo3zoBa H.C. MapkeTunr Typusma : yd4e0.
nocobwue. - M.: [DenepanpHOE areHcTBO TI0 TypHu3my|, 2014. - 217 c.

2. FOmuna, A. V. IHHOBaIMOHHBIH MEHEIKMEHT U MApKETHUHT OpraHM3aiuii cepbl KyJIBTYpHI.
OneHka KauecTBa M MPOTHO3HPOBAHHE COLUATBHO-KYIBTYPHOU NEATENbHOCTH : ydyeOHOe mocodue
JUTsl 0OyYJarOIIMXCS 110 HampaBiIeHUI0 MoAroToBKU 51.04.03 «coruanbHO-KYJIBTypHAS ACSITEIBHOCTDY,
KkBalM(uKauusa (CTENeHb) BBIMYCKHUKA «MarucTp». - Bech CpOK OXpaHbl aBTOPCKOTO IIpaBa;
NHHOBaIMOHHBIN MEHEIKMEHT W MapKETHUHT opraHu3anuil chepsl KymbTyphl. . - Kemeposo:
KemepoBckuii rocymapcTBeHHBIH HHCTUTYT KynbTypbl, 2018. - 127 c. - Tekct : anexrponssiii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/93499.html

3. Sxosnes II. I1. MapkeTtusr B cdepe Typusma. - Mocksa: Jlaboparopus kuuru, 2010. - 78 c. - Tekcr
anektponHslt  //  OBC  «YHuBepcurerckas ~OuOnuoreka onmaiftm»  [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=87314

6.3 VlHble HICTOYHUKMU:
1. ®enepanpubiii moptan «Poccuiickoe oopa3zoBanue» - http://www.edu.ru/

2. @enepanpHoe xpaHwmmnie «EmuHas koyuteknusi H(POBBIX 00pa30BaTEIbHBIX PECYpCOB» -
http://school-collection.edu.ru/

. OdunmanpHbeiii caiiT @oHma 00IIECTBEHHOTO MHEHUS - Www.fom.ru

. @enepanbHas ciyk0a 1o Ha30py B chepe oOpazoBaHus U HaykH - http://obrnadzor.gov.ru
. Boripocs! oOpazoBanus - http://www.ecsocman.edu.ru/vo

. Karamor o6pa3oBarensHbIX pecypcoB cetn MHTEpHET - www.catalog.iot.ru

. CroBapu 1 SHIMKIIONEIUHN OH-TaH - http://dic.academic.ru

. UHTepHEeT-3HIIMKIIONIeINH - http://www.rubicon.com/

00 3 N L W

9. bubmuoreka 'OCToB - www.vsegost.com

10. Bcemupnas typuctckas opranu3zaius (UNWTO) - http://www.unwto.org

11. BecemupHslii coBet no Typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

12. ®enepanbHOE areHTCTBO 10 TypusMy Poccutickoit deneparuu - http:/www.russiatourism.ru

13. EsxenneBHass osnekTpoHHas razera "RATA news", Beimyckaemass PoccuiickuM CoOro30M
TYPUHAYCTPUU - WWW.ratanews.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogdeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnst mpoBeNeHHs 3aHATHH MO AMCHUIUIMHE HEOOXOAMMO ClEyHolee MaTepHalbHO-TEXHHYECKOEe
obecriedeHre: y4eOHbIe ayJAUTOPUH JJISl IPOBEICHUS 3aHATHIA JIEKIIMOHHOTO W CEMHUHAPCKOTO THIIA,
TPYIIOBBIX W  HMHIMBHUIYaJbHBIX KOHCYJBTAI[MA, TEKYIIET0 KOHTPOJIS M  IPOMEKYTOYHOM
aTTeCTAINH, TIOMEIICHHS TSI CAMOCTOSTEIIEHOW PaOOTHI.

VYdeOHbIE ayAMTOPHUM H  TMOMEUICHHS JUIS  CAMOCTOSTEIBHOH  pPabOThl  YKOMIUIEKTOBAHBI
CTCIMAM3UPOBAHHOW MeOeNbl0 W TEXHWYSCKUMH CPEICTBaMU OOyYEHUS, CIIy)KalluMH s
MIpEACTABICHHS YueOHOM HHPOpPMAITUK OOJIBITION ayTUTOPHH.

[Tomemenuss [ CaMOCTOSATENILHOW pabOThl  YKOMIUIEKTOBAaHBl KOMITBIOTEPHOM TEXHHKOH C
BO3MO)KHOCTBIO TOAKIMIOUeHHsT K ceTd "MHTepHer" M oOecmedeHHeM JO0CTymna B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTEeIbHYIO CPEAy YHHUBEPCUTETA.

JInst TIpOBeCHUS] 3aHSATHH JIGKIIMOHHOTO THIIA HWCHONB3YIOTCS HAOOpHI JIEMOHCTPALMOHHOTO
o0opymoBaHus, O0OECIEUMBAIOIINE TEMATHUECKUE WIUIIOCTpAaUK (MMPOEKTOp, HOYTOYK, SKpaH/
WHTEpaKTHUBHAS JI0CKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepannonnas cucrema Microsoft Windows 10

Adobe Photoshop CS3

1C:Ilpennpustue 8.2

DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
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IBM SPSS Statistics 20
Oracle VM VirtualBox 3.2.10
Microsoft Office [Ipodeccronanbhsrii mioc 2007
AnbT-MHBECT cymMmM
CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security mis 6usHeca - Cranmaptueiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Omneparnmonnas cuctema "Anbt O6pazoBanue"

Omnepanmonnas cucrema Microsoft Windows XP SP3

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Skype

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. DNEeKTpOHHBIN KaTrajor @yHIaMEHTaIbHON OoubmuoTeKN TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. Dnexrponnbiit cipaBouyHuk «MHPOpMuo» . — URL: https://www.informio.ru
3. Hayunas snexkrponHas 6ubnmuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. 9bC «KoHcynbTaHT CTyaeHTa»: KoJuleKuuu: MenunuHa. 3npaBooxpaHeHue. ['yMaHuTapHble HayKu
.— URL: https://www.studentlibrary.ru

5. FOpaiit: anexrpoHHO-0nOMMoTeunas cucrema. — URL: https://urait.ru
6. Poccuiickast HarmonanbHas Oubmanoreka. — URL: http://nlr.ru
7. llpesunentckas 6udnuorexa umenu b.H. Expriiuna. — URL: https://www.prlib.ru

8. Polpred.com O630p CMMU (snekTpoHHBIM apxuB myOnukanuii wuHpopmareHTcTB). — URL:
https://polpred.com

9. ApxMB Hay4HBIX JKypHAJIOB 3apyOexHbIX n3narenascTB. — URL: https://arch.neicon.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumoneiicTBue mpemnopaBaress U CTyAEHTa B Ipolecce 00ydeHUs] OCYIIECTBISIETCS MOCPEICTBOM
MYyJIBTUMEIAUMHBIX,  THIIEPTEKCTOBBIX,  CETEBBIX,  TEJIEKOMMYHUKALlMOHHBIX  TEXHOJIOTHH,
HCTIOJIb3YEeMBIX B 3JICKTPOHHOH HH(OPMAIIMOHHO-00pa30BaTEeIbHON Cpeie YHUBEPCUTETA.



